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Introduction 
This report provides both a description and an evaluation of the data collection activities in the context 
of the eight round of the European Social Survey (ESS) in Belgium (2016-2017). It covers the 
preparatory work (January to August 2016), the actual fieldwork (September 2016 to January 2017), 
the data finalization (February to July 2017), and presents the results of the data collection evaluation. 
The report is structured as follows. The first part (‘Background information on the European Social 
Survey’, p. 8) briefly presents the European Social Survey, the context within which the data collection 
activities took place. The second part (‘Preparation, monitoring and finalization of the data collection’, 
p. 13) describes the sampling procedure, the selection of the fieldwork organization, the data 
collection methods and tools, the interviewer briefing, the fieldwork monitoring, the finalization and 
deposit of the survey data files and documentation, and the recording of the media claims. The third 
part (‘Evaluation of the data collection process and data quality’, p. 43) presents the results of the 
evaluation of the fieldwork progress and output, and the compliance with various sets of requirements 
(interviewer workload, contact procedure, standardized interviewing), the results of the back-checks, 
and the interviewers’ evaluation of the fieldwork. 
The fourth part (‘Special topics’, p. 103) is a selection of four draft papers written as independent 
elaborations on specific pertinent issues in the context of the eight round of the ESS in Belgium. The 
four special topics are: (1) re-issuing initial nonrespondents, (2) interviewers’ observations on housing 
and neighbourhood, (3) interviewers’ observations on the interview and respondents’ motivation and 
ability, and (4) measurement of straightlining and social desirable responding. 
The concluding part 5 (‘Conclusions and recommendations’, p. 158) outlines the most important 
findings of this report and proposes some recommendations for future rounds of the ESS in Belgium. 
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Part 1 Background information on the European 
Social Survey 
The European Social Survey (ESS) is an academically driven and methodologically rigorous biennial 
survey of the social attitudes, beliefs, and behaviour patterns of the diverse populations within 
Europe. The principal long term aim of the ESS project is to chart stability and change in the social 
structure, conditions and attitudes in Europe. As ESS builds survey upon survey since 2001, it will 
provide a unique long-term account of the social, political, and moral fabric of modern Europe. An 
additional aim is to develop and spread high methodological standards in cross-national research in 
the social sciences. Rigorous and standardized procedures are adopted with regard to questionnaire 
design, translation, sampling, fieldwork and monitoring, and documentation (European Social Survey, 
2017a). The ESS specifcations (European Social Survey, 2015), data and documentation are freely 
available and can be downloaded from the website www.europeansocialsurvey.org. 
This first part provides some key information on the broader ESS project, in the following three 
sections: Section 1 ‘Participating countries’ (p. 9), Section 2 ‘Questionnaire topics’ (p. 10) and Section 
3 ‘Funding and organization’ (p. 12). 
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 Participating countries 
More than thirty European countries have participated in at least one ESS round. Table 1 provides an 
overview of the participating countries over the ESS rounds. Twenty-four countries (17 Member 
countries, one Observer and six Guests) participated in ESS round 8. Belgium and fourteen other 
countries (highlighted) have participated in each round since the start of the ESS in 2002. 
Table 1: Participating countries in ESS, rounds 1 - 8 
Country R1 R2 R3 R4 R5 R6 R7 R8 R8 Status 
Albania      X    
Austria X X X X X  X X Member 
Belgium X X X X X X X X Member 
Bulgaria   X X X X    
Croatia    X X     
Cyprus   X X X X    
Czech Republic X X  X X X X X Member 
Denmark X X X X X X X   
Estonia  X X X X X X X Member 
Finland X X X X X X X X Guest 
France X X X X X X X X Member 
Germany X X X X X X X X Member 
Greece X X  X X     
Hungary X X X X X X X X Member 
Iceland  X    X  X Guest 
Ireland X X X X X X X X Member 
Israel X   X X X X X Guest 
Italy X X    X  X Member 
Kosovo      X    
Latvia   X X   X   
Lithuania    X X X X X Member 
Luxembourg X X        
Netherlands X X X X X X X X Member 
Norway X X X X X X X X Member 
Poland X X X X X X X X Member 
Portugal X X X X X X X X Member 
Romania   X X      
Russian Federation   X X X X  X Guest 
Slovakia  X X X X X  X Guest 
Slovenia X X X X X X X X Member 
Spain X X X X X X X X Guest 
Sweden X X X X X X X X Member 
Switzerland X X X X X X X X Observer 
Turkey  X  X      
Ukraine  X X X X X    
United Kingdom X X X X X X X X Member 
Number of countries 22 26 25 31 28 29 22 24  
Source: European Social Survey (2017b). Countries by Round (year). Retrieved 18 April 2017, from 
http://www.europeansocialsurvey.org/about/participating_countries.html 
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 Questionnaire topics 
The ESS questionnaire consists of a core, which is largely fixed since the first ESS round, and rotating 
modules, which are different each round. The core modules include questions on media use, social 
trust, politics, subjective well-being, social exclusion, religion, national and ethnic identity, human 
values, household composition and socio-demographics. 
The rotating modules take a closer look at specific issues. An open call for rotating module proposals 
is issued about two years in advance of the countries’ fieldwork preparations. Multinational teams of 
domain experts may propose a repetition of a previously fielded module, or a completely new module. 
The selection process consist of two stages. In a first stage the ESS Scientific Advisory Board evaluates 
proposals with respect to relevance, fit in the ESS questionnaire and the applying team’s credentials 
on the basis of a brief outline. In a second stage shortlisted teams are invited to submit a full proposal 
and two proposals are selected. The module questionnaires are developed by the selected 
Questionnaire Design Teams (QDTs) in close collaboration with the Core Scientific Team (CST). 
The following rotating modules have been included (European Social Survey, 2017c). A short 
description of the round 8 rotating modules is provided below. 
Round 1 (2002) 
 Citizenship, involvement and democracy 
 Immigration 
Round 2 (2004) 
 Economic morality 
 Health and care seeking 
 Family, work and well-being 
Round 3 (2006) 
 Timing of life 
 Personal and social well-being 
Round 4 (2008) 
 Welfare attitudes 
 Ageism 
Round 5 (2010) 
 Trust in police and criminal courts 
 Work, family and well-being (repeated from ESS round 2) 
Round 6 (2012) 
 Understandings and evaluations of democracy 
 Personal and social well-being (repeated from ESS round 3) 
Round 7 (2014) 
 Social inequalities in health 
 Immigration (repeated from ESS round 1) 
Round 8 (2016) 
 Welfare attitudes (repeated from ESS round 4) 
 Climate change and energy  
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 Welfare attitudes in a changing Europe: Solidarities under pressure 
Abstract This proposal is for a repeat of the Round 4 module „Welfare Attitudes in a Changing Europe". It 
draws primarily on a themed selection from this multi-dimensional welfare attitude module, 
providing additional items concerning “the activating welfare state” and “the future of the 
welfare state”. A leading perspective is that the recent recession and its longer lasting 
institutional and social effects further challenge the already problematic fundamental relations 
of solidarity in European welfare states (e.g. between generations, genders, rich and poor, 
working and non-working, natives and migrants, and, increasingly relevant, between fellow 
Europeans). Knowledge about how public welfare attitudes react to these challenges, and thus 
how and why solidarity relations are problematic, shifting or eroding, will be important input for 
understanding future roads for the (in a global perspective) still comprehensive welfare states of 
Europe. Thus, a repeat of the module will not only allow examining how the core welfare 
attitudes about ‘who should get what, and why’ have reacted to the altered economic, 
institutional and social realities, thereby increasing our theoretical comprehension of how such 
attitudes are formed and changed; It also allows mapping changing solidarity patterns to the 
benefit of policy making. 
 
Team Wim van Oorschot, University of Leuven, Belgium 
Bart Meuleman, University of Leuven, Belgium 
Christian Staerkle, University of Lausanne, Switzerland 
Staffan Kumlin, University of Gothenburg, Sweden 
Tim Reeskens, Tilburg University, the Netherlands 
 
Source: van Oorschot, W., Staerklé, C., Kumlin, S., Reeskens, T. & Meuleman, B. (2014). Question module 
design team (ESS round 8) application form for repeat modules: Welfare attitudes in a changing Europe: 
Solidarities under pressure. Retrieved from 
http://www.europeansocialsurvey.org/docs/round8/questionnaire/ESS8_van_oorschot_proposal.pdf 
 
 
 Public Attitudes to Climate Change, Energy Security, and Energy Preferences 
Abstract Climate change is arguably the greatest environmental threat the world is facing. Fundamental 
shifts in the way energy is used and produced are needed to mitigate its risks to natural and 
economic systems. This proposal will address  the  public  component  of  the  transition  to  a  
low-carbon  Europe  by  making  a  systematic  and  detailed comparison of attitudes to climate 
change, energy security and energy preferences. This proposal uses Stern’s Value-Belief-Norm 
model (2000) as a general framework, covering the four broad areas of  (1)  beliefs onclimate  
change,  (2)  concerns  about  climate  change  and  energy  security,  (3)  personal  norms, 
efficacy  and  trust,  and  (4)  energy preferences.  The  module  is  specifically  designed  to  fit  
within  the  core  ESS questionnaire to create a comprehensive dataset that directly contributes 
to a better understanding of the situated nature of environmental attitudes in this area. This 
module will help to make robust comparisons of Europeans’ perceptions of climate change, 
energy security, and  energy  preferences; increase our  understanding  of  how  they  are shaped  
by  national socio-political  factors; examine  the  role  of  socio-political  values  and  
engagement;  and  examine  the  relative  importance  of  individual-motivational versus 
national-contextual variables in public energy preferences. 
 
Team Wouter Poortinga, Cardiff University, UK 
Lorraine Whitmarsh, Cardiff University, UK 
Gisela Boehm, University of Bergen, Norway 
Linda Steg, University of Groningen, the Netherlands 
Stephen Fisher, University of Oxford, UK 
 
Source: Poortinga, W., Whitmarsh, L., Böhm, G., Steg, L. & Fisher, S. (2014). Question module design team 
(ESS round 8) application form for new modules: Public attitudes to climate change, energy security, and 
energy preferences. Retrieved from 
http://www.europeansocialsurvey.org/docs/round8/questionnaire/ESS8_poortinga_proposal.pdf 
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 Funding and organization 
3.1 European coordination 
ESS became a European Research Infrastructure Consortium (ERIC) in November 2013 (Commission 
implementing decision 2013/700/EU). This legal framework is designed to facilitate the collaboration 
of European countries in undertaking joint research activities of European interest. An ERIC is a legal 
entity, governed by its members. Belgium is one of the ESS ERIC Members, along with Austria, Czech 
Republic, Estonia, France, Germany, Hungary, Ireland, Italy, Lithuania, the Netherlands, Norway, 
Poland, Portugal, Slovenia, Sweden, and the United Kingdom (see Table 1, p. 9). Switzerland remains 
an Observer. Countries that are not Members or Observers can obtain Guest status for a particular 
round. 
The ESS ERIC is governed by the General Assembly, which consists of representatives from the 
Member and Observer countries, and directed by the Core Scientific Team (CST). The CST consists of 
researchers based at City University London, UK (the ESS ERIC Headquarters) and six other research 
institutes including KU Leuven, Belgium. The CST is responsible for the general project specifications. 
The governance structure further includes the Scientific Advisory Board, the Methods Advisory Board, 
the Finance Committee, and the National Coordinators Forum.  
Both Member and Observer countries of the ESS ERIC contribute to the central costs in order to 
maintain the governance structure. The costs for the national fieldwork and coordination are borne 
by each participating country. 
3.2 National funding and coordination 
In Belgium, the fieldwork and national coordination is funded by the Research Foundation Flanders 
(FWO) and the Fonds National de la Recherche Scientifique (FNRS). 
Two research groups are involved in the national coordination of the ESS, namely the Centre for Survey 
Methodology of the Faculty of Social Sciences at the KU Leuven (soc.kuleuven.be/ceso/Social-
Research-Methodology-Group/focus) and le Centre d'Etude de l'Opinion (CLEO) of the Faculty of 
Social Sciences at the University of Liège (www.cleo-ulg.be). The Flemish and Walloon members of the 
national team are responsible for language-specific tasks in Dutch and French, respectively. These 
tasks include the translation of the questionnaire and show cards, the interviewer briefings, and the 
evaluation of the interviewers. The Flemish members of the national team are additionally responsible 
for common tasks such as sampling and data processing. Because both Flemish and Walloon 
researchers work together, issues that are specific to language or community can be properly 
addressed. For this reason, Belgium also has two National Coordinators (NCs), one from each research 
group, serving as point of contact with the CST. To ensure a smooth implementation of the fieldwork, 
the responsibilities of both teams are clearly defined in advance and regular meetings are held. 
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Part 2 Preparation, monitoring and finalization 
of the data collection 
There are four broad stages in the ESS implementation: the preparatory work prior to the actual 
fieldwork, the monitoring during the fieldwork, the finalization of the survey data files and 
documentation, and the reporting and evaluation after the fieldwork (Figure 1). Throughout the 
implementation cycle, the national team also engages in activities aimed at increasing the visibility of 
the ESS and disseminating ESS-based research. These activities are beyond the scope of this report. 
Figure 1: Major activities in the implementation of ESS in Belgium 
Preparation of fieldwork and country questionnaires 
Sampling 
Selection of the 
fieldwork 
organization  
Questionnaire 
translation, 
implementation 
and pretesting 
Preparation of 
introductory 
materials 
Interviewer 
briefing 
 
Fieldwork monitoring 
     
Finalization and deposit of survey data files and documentation 
 
Technical reporting and evaluation 
The planned and actual timing of the activities is presented in Figure 2 (p. 14). The planning was based 
on the CST-recommended fieldwork period (September to December 2016) and the intended inclusion 
in the first data release (October 2017) (European Social Survey, 2015). An overview of the meetings 
of the national team and the project meetings with the survey organization is shown in Table 2 (p. 15). 
There was some delay in the preparatory work (in particular in the preparation of the introductory 
materials and the interviewer briefing) but this did not hinder the planned start of the fieldwork in 
September. The fieldwork did not go as smoothly as hoped, however, and the fieldwork period was 
extended to the end of January 2017. As a result, the finalized data were deposited to NSD somewhat 
later than planned, but the data processing was still completed in good time for inclusion in the first 
data release. 
 
 
 Figure 2: Overview of planned and actual timing of activities 2016-2017 
 
 Planned 
 Actual 
 
 
 
2016 2017
jan feb mrt apr mei jun jul aug sep okt nov dec jan feb mrt apr mei jun jul aug sep okt nov dec
Sampling
Selection of the fieldwork organization
Questionnaire translation, implementation and pretesting
Preparation of introductory materials
Interviewer briefing
Fieldwork monitoring
Finalization and deposit of survey data files and documentation
Technical reporting and evaluation
15 
Table 2: National coordination and project meetings 
 Date Main agenda items Represented 
National 
coordination (1) 
14/01/2016 
Funding and agreement between the two institutions 
Process evaluation previous round 7 
Project planning 
Call for tender (selection criteria and project 
specifications) 
KU Leuven, 
ULg 
National 
coordination (2) 
22/01/2016 
Call for tender (selection criteria and project 
specifications) 
KU Leuven, 
ULg 
National 
coordination (3) 
21/06/2016 Finalization preparatory activities 
KU Leuven, 
ULg 
Pre-kickoff 01/07/2016 
Call for tender scoring procedure 
Project specifications and feasibility 
KU Leuven, 
TNS 
Fieldwork 
preparation (1) 
05/07/2016 
Delivery of sample, final questionnaires and other data 
collection materials 
Pretests 
Interviewer briefing 
Interviewer workload and monitoring 
Re-issue procedure (CATI-to-F2F) 
KU Leuven, 
ULg, TNS 
Fieldwork 
preparation (2) 
22/08/2016 
Finalization CAPI questionnaire and introductory 
materials 
Pretests 
Interviewer briefing 
Fieldwork monitoring and back-checks 
KU Leuven, 
ULg, TNS 
Fieldwork 
progress (1) 
03/10/2016 
Evaluation interviewer briefing 
Incomplete addresses on advance letters 
First fieldwork results, interviewer evaluation, back-
checks 
Delivery intermediate data files 
KU Leuven, 
ULg, TNS 
Fieldwork 
progress (2) 
24/10/2016 
Fieldwork progress, interviewer evaluation, back-checks 
Second stage of main fieldwork phase, re-issue phase, 
address updates 
KU Leuven, 
ULg, TNS 
Fieldwork 
progress (3) 
29/11/2016 
Finalization and evaluation main fieldwork phase 
Additional fieldwork efforts in re-issue phase, incl. 
‘experiment’ with incentives in CAT-to-F2F re-issues, 
address updates, fieldwork extension 
KU Leuven, 
ULg, TNS 
Fieldwork 
progress (4) 
20/12/2016 
Fieldwork progress, back-checks 
Post-fieldwork interviewer survey 
KU Leuven, 
ULg, TNS 
Fieldwork 
progress (5) 
24/01/2017 
Finalization and evaluation fieldwork 
Data delivery 
KU Leuven, 
ULg, TNS 
Closure 04/03/2017 Suggestions for future rounds 
KU Leuven, 
ULg, TNS 
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The main features of the data collection activities are summarized in the National Technical Summary 
(Appendix 1). This ten-page document, containing a structured questionnaire about the data 
collection activities, is completed by each country’s national team and deposited alongside the survey 
data. The countries’ National Technical Summaries form the basis for the ESS data documentation 
report (European Social survey, 2017d). 
The following sections describe the activities in some more detail. The preparatory activities are 
covered in Section 4 ‘Sampling’ (p. 17; see Wuyts & Loosveldt, 2017a for more information), Section 
5 ‘Selection of the fieldwork organization’ (p. 18), Section 6 ‘Data collection methods and tools’ (p. 20; 
see Barbier & Loosveldt, 2017 for more information on the translation of the questionnaire into Dutch) 
and Section 7 ‘Interviewer briefing’ (p. 27). Section 8 describes the ‘Fieldwork monitoring’ (p. 31) and 
Section 9 describes the ‘Finalization and deposit of survey data files and documentation’ (p. 34). 
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 Sampling 
A complete description of the sampling procedure can be found in the report ‘Sampling for the 
European Social Survey Round 8 – Belgium’ (Wuyts & Loosveldt, 2017a). This section summarizes the 
key features. 
The target population consists of all persons aged 15 and over resident within private households in 
Belgium, regardless of their nationality, citizenship or language. This definition implies that residence, 
not nationality or citizenship, is the eligibility requirement. Groups that are excluded from the target 
population, because they do not reside in private households, are the homeless and the institutional 
populations such as elderly people in retirement homes. Although strictly speaking included in the ESS 
target population, the national team decided to continue excluding the German-speaking Community 
from the survey population as in the previous ESS rounds.  
The sampling frame is the National Register of Natural Persons (‘Rijksregister van de natuurlijke 
personen’ in Dutch, ‘Registre national des personnes physiques’ in French). The National Register is 
the official database of residents in Belgium and therefore the best available sampling frame. Access 
to the National Register is restricted, but a random sample can be obtained following authorization 
by the Privacy Commission. The authorization request form was submitted to the Privacy Commission 
at the end of February. A positive decision was received three months later (beginning of June).  
The gross sample size was determined on the basis of the minimum effective sample size set by the 
CST (neff = 1,500), the estimated design effect (DEFF = 1.16), the expected response rate (RR = 0.56), 
and the expected ineligibility rate (IR = 0.03). 
nnet = DEFF * neff = 1.16 * 1,500 = 1,740 
ngross = 
nnet
RR * (1 - IR)
= 
1,740
0.56 * (1 - 0.03)
 = 3,203 
After rounding to the nearest multiple of the predetermined sampling point size (nSP = 9). The gross 
sample size ngross is set at 3,204 = 9 * 356. 
In line with the previous ESS rounds in Belgium, a stratified two-stage sampling design was used with 
the NUTS2 statistical regions (the ten provinces and the Brussels-Capital Region) as strata. Within each 
stratum a sample (proportional to the stratum 15+ population) is drawn by first selecting 
municipalities (first stage) and then individuals within selected municipalities (second stage). In the 
first stage, 273 municipalities were randomly selected (with expected selection frequencies 
proportional to the municipalities’ 15+ population) by the national team from a list of Belgian 
municipalities (excluding the municipalities in the German-speaking Community). Most of the selected 
municipalities are selected only once (one sampling point), but larger municipalities are selected 
multiple times (multiple sampling points). In the second stage, the National Register drew a random 
sample based on a list of the selected municipalities and municipality sample sizes (the number of 
sampling points multiplied by the predetermined sampling point size of nine) provided by the national 
team. The sampling design was discussed with the ESS Sampling Expert Panel contact person, and 
some suggestions for the next round were noted. 
  
18 
 Selection of the fieldwork organization 
A professional fieldwork organization is contracted to conduct the ESS fieldwork. The selection is made 
in accordance with the European procurement rules. This section describes the selection process, 
including the publication of the call for tenders, the evaluation of the tenders and the allocation of the 
contract. 
5.1 Call for tenders 
The call for tenders (Appendix 2) consisted of two main sections: the administrative specifications and 
the technical specifications of the project. The administrative specifications describe the exclusion and 
selection criteria, the format, content and manner of submitting the tender, the price-setting, the 
award criteria, the invoicing etc. The technical specifications of the project were outlined on the basis 
of the ESS specifications provided by the CST (European Social Survey, 2015) and the technical 
specifications of the previous round implementation in Belgium, in consultation with the Walloon 
team. The technical specifications provide information on the sampling procedure, the target 
response, the contact procedure, the content of the contact forms, the content and length of the 
questionnaire, the selection, training and briefing of the interviewers, the fieldwork monitoring, the 
coding, cleaning and delivery of the data sets, and the measures to be taken to safeguard the privacy 
of the respondents. 
The KU Leuven procurement office provided a first proposal for the administrative specifications and 
the tender form on 20 January 2016 following a request for a planned purchase on 18 January 2016. 
After adding the technical specifications, the call for tender was twice revised (1 February 2016 and 
11 February 2016). The main point of discussion was the formulation of the selection criteria and the 
scoring procedure required by the KU Leuven procurement office. 
The two selection criteria are: (1) the technical (added) value and quality of the offered service (60%), 
and (2) the price (40%). Nine (weighted) subcriteria were identified for the technical (added) value 
and quality of offered services criterion (Table 3).  
Table 3: Subcriteria for the evaluation of tenders’ technical (added) value 
 Criterion Weight 
1 Sampling procedure 10% 
2 Cost tranparency 5% 
3 Questionnaire programming and testing 5% 
4 Selection, training and payment of the interviewers 30% 
5 Contact procedure and refusal conversion 15% 
6 Evaluation of the interviewers and the fieldwork progress 20% 
7 Backchecks 5% 
8 Delivery of data sets and documentation 5% 
9 Privacy regulation 5% 
Minimum requirements were specified for each. The scoring procedure required by the KU Leuven 
procurement office distinguishes compliance with the minimum requirements with added value 
(score of one to three) from compliance with the minimum requirements only (score of zero). A score 
of 1 is awarded in case of minimal added value, a score of 2 in case of added value, and a score of 3 in 
case of significant added value. 
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The required scoring procedure is somewhat unfortunate. Zero scores suggest a negative appraisal 
even if they indicate that the proposal is conform the (minimum) requirements. Zero scores are to be 
expected for a project like the ESS which sets particularly high minimum requirements. 
After approval of the Walloon team on 15 February 2016, the call for tenders was published on 16 
February 2016 (deadline tenders: 4 April 2016). Because of an error in the original publication, the call 
for tenders was temporarily retracted and re-published on 1 March 2016 (deadline tenders: 14 April 
2016). 
5.2 Evaluation of the tenders 
On April 14 2016, the tender of the one candidate fieldwork organization, TNS Dimarso, was opened. 
The candidate fieldwork organization included support of compliance with the administrative 
specifications (incl. financial and economic capacity, technical competency). The compliance with the 
technical specifications was evaluated by the Flemish team in consultation with the Walloon team on 
the basis of the selection criteria set forth in the call for tenders. Each subcriterion of the technical 
(added) value and quality of offered services criterion was scored from 0 to 3 according to the scoring 
procedure required by the KU Leuven procurement office.  
TNS Dimarso received a score of one (proposal conform the minimum requirements with minimal 
added value) for subcriterion 6 and a score of zero (proposal conform the minimum requirements) for 
all other subcriteria. Taking into account the weights of the subcriteria, a score of 4 in 60 was awarded 
for the technical (added) value and quality of offered services criterion. As TNS Dimarso was the only 
fieldwork organization to submit a tender, the maximum score of 40 was awarded for the second 
criterion, the price. Overall, the proposal by TNS Dimarso received a score of 44/100. This score is 
misleadingly suggestive of a ‘failing grade’ even though the proposal was more than satisfactory. The 
agency’s representatives expressed their disappointment with the apparent undervaluation of their 
capability. They also maintained that, irrespective of the underlying scoring procedure, poor scores 
make it less attractive for project managers to pursue the project, potentially damaging contracting in 
future rounds. 
The contract was awarded to TNS Dimarso on 6 June 2016, after the Privacy Commission’s 
authorization for a sample from the National Register (25 May 2016). The kick-off meeting between 
the national team and the project managers of TNS Dimarso took place a month later on 5 July 2016 
(see Table 2; p. 15 for a complete overview of project meetings). 
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 Data collection methods and tools 
The ESS main and supplementary questionnaire are administered to all respondents using face-to-
face, computer assisted (CAPI), standardized interviewing. Printed showcards, which present the 
answer options, are used to aid the respondent in providing answers in the expected format. To help 
the interviewer in obtaining cooperation from the respondents, advance letters are sent. The local 
authorities were also notified that interviewers would be present in the area. Minimum requirements 
on the contact procedure are specified. The interviewers also have to record all their contact attempts 
and make observations about the sample unit using the ESS contact form. These data collection tools 
are described in the following paragraphs. All tools were finalized at the beginning of September 2016, 
in time for the start of fieldwork. 
6.1 Main and supplementary questionnaire, and show cards 
The source questionnaire and show cards are produced by the CST in collaboration with the QDTs, and 
with input from the NCs, and cross-national pretesting (European Social Survey, 2015). The 
questionnaire’s structure is presented in Table 4. 
The source questionnaire consists of a main questionnaire (core modules A to C and F, rotating 
modules D and E), a supplementary questionnaire (modules H and I), and an interviewer questionnaire 
(module  J). The national team also added a short module (module BE) specifically designed to capture 
straightlining and social desirable responding. 
Table 4: Source questionnaire overview 
Module  Topics 
A Core Media use, Internet use, social trust 
B Core Politics, including: political interest, trust, electoral and other forms of 
participation, party allegiance, socio-political orientations, immigration 
C Core Subjective wellbeing, social exclusion, crime, religion, perceived discrimination, 
national and ethnic identity, test questions (continued in section I), refugees 
D Rotating Climate change and energy, including: attitudes, perceptions and policy 
preferences 
E Rotating Welfare, including attitudes towards welfare provision, size of claimant groups, 
attitudes towards service delivery and likely future dependence on welfare 
F Core Socio-demographic profile, including: household composition, sex, age, marital 
status, type of area, education and occupation of respondent, partner, 
parents, union membership, income and ancestry 
H Core Human values scale 
I Core Test questions 
BE National Straightlining and social desirability 
J Core Interviewer self-completion questions 
To a large extent, the ESS questionnaire is replicated across survey rounds. The core modules of the 
questionnaire are supposed to be fixed, so adjustments are rare. Several adjustments were 
nonetheless made in round 8 regarding the following topics.  
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 Exposure to information about current affairs in media, items replaced to include media other than 
television (A1) 
 The digital divide between internet users vs. non-users, new items (A2 - A3) 
 Political efficacy, items replaced based on MTMM experiment in round 7 (B2 - B5) 
 Online expressive participation, new item (B22) 
 Attitudes toward homosexuality, new items (B35 - B36) 
 National and European identity, new items (C9 - C10) 
 Immigrant qualifications to come and live in country, repeated items for testing (C33 - C41) 
 Refugees, repeated items from round 1 (C42 - C44) 
In addition, several Refusal codes were added to questions where Refusal was not yet included as a 
hidden option (F19, F23, F53, F57). Most attention in the source questionnaire development process, 
however, was devoted to the two rotating modules (see Section 2 ‘Questionnaire topics’, p. 10). 
The first final version of the source questionnaire and show cards in English were made available to 
all participating countries on 31 March 2016. This version was followed by six ‘Alerts’ with small 
updates, namely on 11 May 2016, 7 June 2016, 20 June 2016, 30 June 2016, 2 August 2016, and 8 
August 2016. 
The national supplementary module on straightlining and social desirable responding was developed 
by a member of the research group at the KU Leuven in consultation with the national team, with the 
aim of assessing the extent of straightlining and social desirable responding and the effect of these 
response behaviours on measurement error. The module consists of 19 items in three question 
batteries, and should take about four to five additional minutes to administer. Two of the batteries 
repeat items from the main questionnaire (trust in institutions, evaluation of perceived consequences 
of social benefits and services) but in a different order. Respondents are randomly assigned either the 
two batteries with a different first item but same item order as in the main questionnaire, or the two 
batteries with a different item order than in the main questionnaire. The third battery consists of six 
items from the Marlowe-Crowne social conformity scale (Crowne & Marlowe, 1960). An example item 
is “I'm always willing to admit it when I make a mistake.” Detailed information on the measurement 
approach and some preliminary results are presented as a special topic in Section 22 ‘Measurement 
and exploration of straightlining and social desirable responding’ (p. 145). 
The Flemish and Walloon members of the national team are responsible for translation of the (new 
items in the) source questionnaire and show cards into Dutch and French, respectively. The ESS 
specifications call for a systematic and team-based approach based on the TRAPD (translation, review, 
adjudication, pretesting, documentation) model (European Social Survey, 2016a). 
A complete description of the Flemish translation process can be found in the report ‘De 
vertaalprocedure in Vlaanderen in het kader van het Europees Sociaal Onderzoek Ronde 8’ (Barbier & 
Loosveldt, 2017). This subsection summarizes the key features of both the Flemish and the Walloon 
translation process. The final main and supplementary questionnaire can be found in Appendix 3 
(questionnaire in Dutch) and Appendix 4 (questionnaire in French). 
In the Flemish translation process, two professional translators, a member of the national team acting 
as reviewer and an adjudicator with linguistic expertise were involved. The translators translated the 
new questions independently, according to the idea of ‘parallel translation’. The reviewer and the 
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adjudicator discussed the two translations and jointly decided on the better (possibly alternative) 
option.  
In the Walloon translation process, two professional translators and the Walloon NC acting as 
reviewer-cum-adjudictor were involved. The translators translated the new questions independently, 
after which they joined the reviewer-cum-adjudicator in a review meeting to select the best option 
and deliberate on better alternatives when issues arose. 
The translated questionnaires were compared with countries with common languages so that the 
translated questionnaires would be 'as close as possible to each other, but as different as necessary' 
(European Social Survey, 2016a). The Flemish translation was compared to the Dutch translation. 
Discrepancies were discussed during a video conference and resolved whenever appropriate. After 
this harmonization effort the two translated questionnaires were almost completely identical, 
diverging only for regional differences in language use. The Walloon translation was compared to the 
French and French-Swiss translation. A two-day in-person meeting was held in Paris with 
representatives of each country’s national team and the head of the ESS Translation Expert Panel. The 
three translations were reviewed and, wherever possible, a common wording was agreed upon. The 
Walloon and French questionnaires were almost completely harmonized. The Swiss-French 
questionnaire, on the other hand, deviates to some extent because the Swiss national team prioritizes 
harmonisation between the three national languages in Switzerland over harmonisation across 
countries. 
Questions with country-specific wording and/or answer categories (B13, B14, B24 on voting behaviour 
and political party identification; C12 and C14 on religion; F15, F44, F52 and F56 on education level; 
F41 on income and F61 on ancestry), were agreed upon across the national team in order to keep the 
Flemish and Walloon questionnaire uniform in this respect. No changes were made to these questions, 
except for an update of the household income deciles and the addition of Romanian on the ancestry 
question’s showcard (see Barbier & Loosveldt, 2017 for more information). 
A linguistic quality control was performed by cApStAn, an external verifier. The cApStAn suggestions 
formed the basis for additional discussion between the common-language national teams and the 
head of the ESS Translation Expert Panel. This was a challenging process. The discussions called 
attention to the main difficulty in the translation process: finding the right balance between exact and 
plain language translation. Many of the suggestions on both the Flemish and the Walloon 
questionnaire concerned issues that had already been (thoroughly) discussed and resolved during the 
harmonisation phase in the translation process. In the previous round, the suggestions for the Flemish 
translation were deemed useful by the Flemish team whereas the suggestions for the Walloon 
translation were deemed of little value by the Walloon team (Barbier, Wuyts, Italiano & Loosveldt, 
2016). The respective experiences with the cApStAn verification process were quite different in round 
8.  
The verification process for the Flemish translation was difficult and lengthy. Many suggestions were 
trivial, not truly improving on accuracy nor understandability. Different suggestions were made for 
the Flemish and Dutch translations. Each country following the suggestions therefore would have 
partially undone the harmonisation effort. The parties involved (the Flemish and Dutch team, and the 
head of the Translation Expert Panel) could not easily agree. The verification process reduced the 
agreement between the Flemish and the Dutch translation without significantly strengthening either 
translation. The cApStAn verification and subsequent discussion took about three weeks each.  
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The verification process for the Walloon translation proved smoother than in the previous round. The 
French-speaking countries had been able to discuss the verification process with the head of the 
Translation Expert Panel at the biennial Translation meeting in April 2015. It was agreed that high 
levels of accuracy and harmonisation could be achieved much more easily amongst certain groups of 
countries with and the verification process was eased off. The cApStAn verification was in principle 
completed in seven weeks, but a few discrepancies with the French and French-Swiss translation 
delayed the definitive sign-off with an additional week. 
After cApStAn verification, some questions had to be coded in the SQP (Survey Quality Predictor) 
coding system. This took about a day. The CST team at the Universitat Pompeu Fabra (UPF), 
responsible for SQP, responded after about a week to the Flemish coding and after about two weeks 
to the Walloon coding (since coding is not checked if not prompted to by the national team). No 
significant comments on either the Flemish or the Walloon questionnaire were made. The Flemish and 
Walloon questionnaires were considered final on 15 and 31 August 2016, respectively. 
Both final questionnaires were then delivered to the fieldwork organization, which was responsible 
for scripting the questionnaire in a CAPI system. An earlier version of the Flemish questionnaire had 
already been delivered on 13 July 2016, so that the fieldwork organization could start scripting 
sufficiently early. In order to ensure complete equivalence to the paper questionnaire, the CAPI 
questionnaire was thoroughly checked by the national team for errors in wording, routing, and 
formatting of questions. The CAPI questionnaire was finalized by the end of August. 
Before the start of the fieldwork, the CAPI questionnaire was tested in a semi-real setting. Twelve 
pretest interviews, with people with different background characteristics, were organized by the 
fieldwork organization and attended by a member of the national team. The interviews were watched 
and listened to in real time through video devices, and followed by debriefings between the national 
team member and the interviewer. Eight additional pretest interviews were conducted by the national 
team. The pretest interviews served as a final check of the CAPI questionnaire. They also identified 
sources of respondent difficulties, and provided a first estimate of the interview duration. 
A few remaining errors in the CAPI questionnaire were detected and corrected. Two errors in the 
‘paper’ questionnaire (one grammatical, one punctuation error) were also detected and corrected 
after approval by the CST. In addition, a number of respondent difficulties were identified. Unclarities 
which are due to the source questionnaire, however, could not be resolved. At this stage, only 
adjustments to the translation, in line with the source questionnaire, are allowed. Some of the 
remaining issues were discussed in the interviewer briefing. 
The number of pretests is not in agreement with the ESS specifications, which require thirty  pretests 
(European Social Survey, 2015). This was a point of discussion with the ESS Fieldwork Team. The 
national team argued that a small number of pretests suffice to check the CAPI programming (since 
the CAPI questionnaire is thoroughly checked in advance) and that additional pretests are not very 
useful because the respondent difficulties that are raised would require changes to the source 
questionnaire, not the translation. The national team further questioned whether it would not be 
more valuable to discuss how pretesting can be used to improve the questionnaire, rather than to 
fixate on a number of pretests as if this were an end goal. The Fieldwork Team remarked that an 
insufficient number of pretests has been a recurring issue in Belgium and unilateral deviations from 
the ESS specifications are marked as violations of the ESS rules. 
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6.2 Introductory materials 
Advance letters were sent to the sample units to announce the survey and to facilitate the first contact 
by the interviewer. The letter was accompanied by an information leaflet (‘Information for 
respondents’) and a mini booklet with substantive results from the previous rounds (Appendix 5). The 
round 7 materials were reviewed and updated. Table 5 presents some of the main observations and 
the improvements in content, design and approach. 
Table 5: Review of the round 7 introductory materials and proposed improvements 
Observation Proposed improvement 
Several interviewers remark that the letter should 
be in French as well as in Dutch in some areas in 
order to avoid any adverse feelings towards the 
project because of language sensitivities. 
A bilingual (French-Dutch) version of the advance 
letter is used in bilingual areas. Bilingual 
advance letters necessitate consistency in 
content and formatting. 
The advance letter is supposed to be personalized 
(salutation, name), but by the time the sample 
was made available to the fieldwork 
organization, printing had already been done. 
The advance letter is personalized (salutation, 
name). 
The design of the ‘Information for respondents’ 
leaflet is rather old-fashioned. 
The design of the ‘Information for respondents’ 
leaflet is revised. 
Several interviewers remark that the letter should 
be written in plain language, clear and easily 
understandable. 
The advance letter is re-written with a focus on 
plain language use (as much as possible at B1 
level). 
The advance letter is supposed to explicitly 
mention the name of the interviewer who 
would attempt to contact the potential 
respondent, but this was not the case. 
The fieldwork organization argues that explicitely 
mentioning one interviewer hinders flexibly 
reassigning sample units. The advance letter 
does not include the name of the interviewer. 
The advance letter explicitly mentions that 
cooperation is voluntary. The fieldwork 
organization argues that this lowers the 
respondents’ barriers to refuse. 
At the request of the fieldwork organization, a 
code is added to the the contact form for the 
advance letter as a reason for refusal, so that 
this can be assessed. 
The fieldwork organization sends the advance 
letters at the time of assignment of the sample 
units to the interviewers. Several interviewers 
remark that many potential respondents do not 
remember the advance letter. The time 
between sending the advance letter and the 
first contact may be too long, especially when 
potential respondents are hard to contact. 
The fieldwork organization has deliberately 
abandoned the practice of allowing the 
interviewers to send the advance letters a few 
days before they plan their first contact 
attempts. Even though interviewers tend to 
attach great importance to the advance letters, 
there is a credible risk of letters being forgotten, 
lost, or sent too late. The fieldwork organization 
sends the advance letters, but keeps a record of 
the dates so that the time between the letters 
being sent and the first contact can be assessed. 
The fieldwork organization sent the advance letters at the time of assignment of the sample units to 
the interviewers. Envelopes with the university logo were used. Sample units residing in the officially 
bilingual Brussels-Capital Region or any of the municipalities with language facilities, received the 
advance letter and information leaflet in both French and Dutch. The other sample units received the 
advance letter, the information leaflet, and the mini booklet with substantive results, in either French 
or Dutch according to their place of residence. 
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Because the ‘Information for respondents’ leaflet conveys the key information to potential 
respondents, it is organized around the questions people are likely to have (Table 6). The mini booklet 
presents results on alcohol consumption, satisfaction with health care, favouring or opposing 
European integration, importance attached to migrants’ language proficiency, eduation and 
professional skills, and the relationship between income and happiness at the country level. 
Table 6: Content of the ‘Information for respondents’  leaflet 
What is the European Social Survey? 
How does the European Social Survey make 
a difference? 
Objectives and design of the survey 
Why me? Sampling 
Voluntary participation 
What is the next step? Way of contacting 
No specific knowledge required 
Expected interview duration (1 hour) 
Who is doing this survey? Universities and fieldwork organization involved 
funding 
What happens with the data? Confidential data processing 
Anonymity of the results 
More information Contact information (website, green number) 
The brochures with substantive results that were left over from the previous round 7 (Tirry, Wuyts, 
Loosveldt & Meuleman, 2014) were additionally offered to the Dutch-speaking interviewers. The 
interviewers could take as many as they liked, to encourage the interest of potential respondents and 
to motivate them to participate in the survey.  
A considerable number of advance letters could not be delivered and were sent back (56 to the KU 
Leuven alone). It was discovered that addresses in multi-unit dwellings had been incorrectly printed 
on the envelopes (bus numbers missing). New advance letters were sent to all addresses in multi-unit 
dwellings for which no interview had yet been completed. 
6.3 Notification of selected municipalities 
The unexpected presence of unknown persons near or at the door may possibly cause some suspicion 
among the residents. At the explicit request of some of the interviewers, the local authorities of the 
selected municipalities were notified (via the municipal contact e-mail address) that interviewers 
would be present in the area. The notification e-mail (Appendix 6) explained that a number of people 
living in the municipality were selected at random from the National Register for participation in the 
survey, and that interviewers from the fieldwork organization would make home visits to invite them 
to a personal interview. The notification e-mail pointed out that an advance letter (attached) was sent 
and that the interviewers would be able to identify themselves with a badge. 
A reply was received to confirm the receipt of the notification from eleven of the 273 selected and 
notified municipalities. In a few cases additional information was requested on the number of selected 
people, the interviewers’ badge, the advance letter, the contact number, the use of French versus 
Dutch, and/or the usefulness of adding the information to the municipalities’ website.  
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In some municipalities the ESS notification was published, for example in the municipal newsletter 
(Figure 3, panel a) or on the local police’s website (Figure 3, panel b). 
Figure 3: Notification of the ESS in municipalities 
(a) (b) 
 
 
6.4 Contact procedure and contact forms 
The following minimum requirements on the contact procedure are specified. The first contact with 
the household has to be face-to-face. Interviewers have to make at least five personal (face-to-face) 
visits to each sample unit before it is abandoned as non-productive. The visits should be on different 
days of the week and times of day, with at least one at the weekend (Saturday or Sunday) and one in 
the evening (after 6 PM). The visits should be spread over at least two different weeks (14 days). By 
requiring five personal visits, the Belgian contact procedure is even more demanding than required by 
the ESS specifications (European Social Survey, 2015). 
Contact forms are used to collect paradata on the implemented contact procedure and the sample 
unit. The ESS contact form consists of an overview of all contact attempts (date, time, result), follow-
up questions for specific contact attempt results (language barrier, refusal, invalid address, moved 
within Belgium, etc.), and housing and neighbourhood observations. The model contact form 
produced by the CST, and translated by the national team (Appendix 7), has remained unchanged over 
the previous ESS rounds. 
Paper versions were distributed among interviewers so that they could enter the required information 
on the spot without having to use a computer. Interviewers were required to regularly enter this same 
information in the CAPI program. The CAPI program transmits the data to the fieldwork organization 
when connected to the Internet. Because interviewers do not complete the CAPI contact forms in real 
time, the contact form data lag behind the actual fieldwork progress and the completed interview 
data throughout the fieldwork period. The time delay and data inconsistencies can hamper close and 
active fieldwork monitoring. The paper contact forms are collected by the fieldwork organization to 
possibly check the data later (e.g. in case of unrealistic contact times). 
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 Interviewer briefing 
An ESS-specific interviewer briefing was organized to draw attention to the ESS questionnaire and 
instructions, and to motivate the interviewers to make an extra effort for the project. In an attempt 
to standardize the content and approach of the interviewer briefings across countries, the CST 
provided stricter briefing instructions and additional briefing materials (European Social Survey, 
2016b). The national team decided to adopt the instructions and additional briefing materials to the 
extent possible. 
In line with the ESS specifications (European Social Survey, 2015), the interviewers who enrolled in the 
ESS round 8 briefings all had been trained and had gained some relevant experience. They had 
previously received in-house training by the fieldwork organization on survey research in general, 
approaching and persuading respondents to participate, contact procedures and interviewing. They 
also had previously worked on an academic or government-sponsored face-to-face survey (typically 
Eurobarometer and/or SHARE). 
A key factor in the organization, content and approach of the ESS briefings in Belgium is the high level 
of experience of the available interviewer workforce. Most interviewers have worked as an 
interviewer for many years, and many have worked for the ESS in the past (Wuyts & Loosveldt, 2017b). 
Interviewer experience is usually considered desirable, but it can also be an obstacle. Experienced 
interviewers easily tire of hearing what (they think) they already know during briefings, and may 
therefore not pay full attention to the specifics of the survey project. It is important that they do, since 
the instructions may differ markedly from what they are used to from other projects and the routines 
and practices they may have developed over the course of their career. 
7.1 Organization of the interviewer briefing 
Seven interviewer briefing sessions (four in Dutch, three in French) were organized between 10 and 
17 September 2016. The groups were mixed in terms of experience, allowing less experienced 
interviewers to learn from the experiences and practices of their more experienced colleagues. All 
briefing sessions took place at the office of the fieldwork organization in Schaerbeek, Brussels. Each 
session lasted five hours, with one additional hour scheduled to answer additional questions of the 
(inexperienced) interviewers. The briefing schedule is presented in Table 7.  
Table 7: Schedule of interviewer briefing sessions 
Date Time Duration Language Enrolled (N) Attended (N) 
Saturday 10/9 10:00 - 16:00 5 + 1 NL 24 24 
Monday 12/9 15:00 - 21:00 5 + 1 FR 26 24 
Tuesday 13/9 13:30 - 19:30 5 + 1 NL 23 22 
Wednesday 14/9 10:00 - 16:00 5 + 1 FR 17 15 
Thursday 15/9 15:00 - 21:00 5 + 1 NL 20 17 
Friday 16/9 10:00 - 16:00 5 + 1 NL 16 17 
Saturday 17/9 10:00 - 16:00 5 + 1 FR 25 21 
    151 140 
The Walloon and Flemish members of the national team coordinated the briefing preparation. In line 
with the recommendations of the previous round’s process evaluation (Barbier et al., 2016), extra 
attention was given to consistency across the two language groups. The briefing of the Dutch-speaking 
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and French-speaking interviewers was therefore quite similar in content and approach. The briefing 
of the French-speaking interviewers was done by the Walloon NC. The briefing of the Dutch-speaking 
interviewers was done by an instructor with experience in (language) training and survey 
methodology. The briefing sessions were wrapped up by a representative of the fieldwork 
organization who reviewed the practical arrangements.  
7.2 Content of the interviewer briefing 
The topics covered in the interviewer briefing were roughly in line with those covered in the previous 
round 7 briefing. Given that all the interviewers had already been trained in general interviewer tasks, 
no elaborate revision of basic doorstep and interviewing skills was deemed necessary. The briefing 
focused on the interviewers’ own past experiences, the ESS questionnaire and project instructions. 
The briefing sessions were structured as shown in Table 8 (elements only included for the French- or 
Dutch-speaking interviewers are identified by FR or NL, respectively). The PowerPoint presentations 
are included in Appendix 8. 
Table 8: Topics covered in the interviewer briefing 
  PowerPoint slides 
 Topic FR NL 
0 Your experiences (FR) 2  
1 The ESS in the news 3 - 9 2 - 7 
2 The ESS in numbers 10 - 14 8 - 12 
3 Retrospect on the fieldwork and data quality 15 - 21 13 - 19 
4 Our efforts to improve fieldwork procedures 22 - 23 20 - 21 
5 Preparing and planning visits: advance letter, contact procedure 25 - 28 23 - 29 
6 Introducing oneself 29 - 31 30 - 33 
7 Obtaining cooperation: reasons for refusal 32 - 53 34 - 56 
8 Documenting contact attempts (exercise with video clips) 54 - 62 57 - 66 
9 Reporting housing and neighbourhood observations 63 - 79 67 - 80 
10 Starting the ESS interview (NL: exercise with video clip) 80 - 84 81 - 85 
11 Doing the ESS interview: in general (exercise with video clips) 85 - 94 86 - 96 
12 Doing the ESS interview: specific questions (NL: ESS dummy interview) 95 - 106 97 - 120 
13 Practical arrangements 107 - 119 121 - 133 
 
The ESS was introduced by presenting findings from previous rounds, the survey topics and 
participating countries, and figures illustrating the scale of the survey and its use (part 1 - 2). This 
information shows the interviewers that they are part of a large-scale and valuable research project. 
It should also prepare the interviewers to adequately perform their role as representatives of the 
survey in the field, to answer questions of potential respondents and to convince them of the 
relevance of participation. 
In the next part (3) some figures and graphs about the fieldwork and data quality of the previous round 
7 were presented. Both positive elements (e.g. low noncontact rates and interviewer effects) and 
challenges (e.g. nonresponse bias) were illustrated. In general, such observations can remind the 
interviewers of their contribution to the fieldwork performance and data quality, and ground the strict 
project instructions (e.g. with regard to the contact procedure and the audio recordings for 
evaluation). The many interviewers who worked on the previous round likely appreciate such a 
‘debriefing’ on the previous round. 
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In order to demonstrate that the national team also makes an effort to improve fieldwork 
performance, the next part (4) listed some changes in the fieldwork procedures that were made in 
response to interviewers’ comments in the previous round’s fieldwork evaluation survey (see Barbier 
et al., 2016). This shows that the interviewers’ feedback is valued and taken into consideration. 
The following parts covered the different tasks of the interviewers, from preparing and planning the 
visits, to administering the interviews. The (for experienced interviewers) most obvious tasks 
(preparing and planning visits, part 5; introducing oneself, part 6; obtaining cooperation, part 7) were 
only briefly reviewed, on the basis of interviewers’ own experiences and practices. 
The use of the contact forms to document all contact attempts was discussed on the basis of an 
exercise with video clips that were provided by the CST (part 8). The clips showed an interviewer’s 
contact attempt sequence for one particular sample unit. The interviewers completed the contact 
form, after which the correct answers were discussed in group. This exercise proved useful not only 
for reviewing the use of the contact forms, but also for raising the interviewers’ overall attention. 
Realizing they were making mistakes in completing the contact form, many of the experienced 
interviewers were able to recognize more fully the value of the interviewer briefing. The housing and 
neighbourhood observations to be reported in the contact forms were briefly discussed next (part 9). 
Starting and doing the ESS interview was discussed on the basis of an exercise with video clips as well 
(part 10 - 11). The clips showed an interviewer entering the home and reading a few questions. The 
interviewers were asked to evaluate what was done well and what was done poorly. The briefing then 
moved to specific instructions and clarifications on the ESS questionnaire (part 12). For the Dutch-
speaking interviewers this was done on the basis of the ESS dummy interview (see below). This is a 
relatively time-consuming exercise. It was therefore dropped for the French-speaking interviewers to 
allow more time for discussions on the interviewers’ own experiences and strategies for obtaining 
cooperation, and to keep the duration of the briefing sessions acceptable. 
7.3 Approach of the interviewer briefing 
Some topics naturally prompt rich discussions with and among interviewers. The briefing in the 
previous round already encouraged such discussions. Interviewers shared experiences, challenges and 
tips among themselves, and provided feedback to the national team. The interviewers appeared to 
appreciate a more interactive approach and showed more involvement in the briefing. 
In the new briefing instructions, the CST also encourages an interactive approach to create a more 
engaging and lively briefing session (European Social Survey, 2016b). The core idea is that the 
interviewers’ prior knowledge and skills are acknowledged, assessed, and where necessary 
supplemented. Acknowledging experienced interviewers’ prior knowledge and skills is particularly 
important. Since there nonetheless may be gaps, several exercises with group discussions are used as 
low-stakes assessments. These exercises and discussions help interviewers become aware of aspects 
of their own practice that they can improve upon. The instructor need only moderate or add 
information as needed. The group discussions also promote active involvement of the interviewers in 
the briefing. The approach appeared to work quite well in drawing the interviewers’ attention to some 
mistakes they were still making. 
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7.4 ESS test interviews 
The interviewers were requested to complete at least one ESS ‘test interview’ prior to the interviewer 
briefing. In this test interview, the interviewers self-administer the ESS questionnaire in the CAPI 
program. The primary goal of this activity is to familiarize interviewers with the survey instrument.  
7.5 ESS dummy interview (Dutch-speaking interviewers) 
A dummy interview was conducted in each of the briefing sessions for Dutch-speaking interviewers. 
The interviewers took turns asking the questions and reacting to the answers and comments given by 
the instructor acting as respondent. Non-paradigmatic question-answer sequences were discussed in 
group. The main goal of the exercise was to draw attention to particular questions, interviewer 
instructions, and tricky respondent behaviors in an interactive manner. 
The annotated ESS questionnaire provided by the CST served as a basis for the exercise. Fairly 
straightforward questions repeated from the previous round were skipped to leave sufficient time to 
address new and more complicated questions. The annotated ESS questionnaire contained a broad 
range of tricky but realistic respondent behaviors, such as requesting clarification, interrupting before 
all response options are read out, giving answers that are not listed as response options, giving 
answers that may seem ‘wrong’. Incorrect reporting on the household composition was added to 
illustrate the household grid verification step and how to make corrections in the CAPI program. Some 
other tricky respondent behaviors, such as ignoring neutral probes to pick an answer from the 
response options listed and complaining about questions, were not illustrated. 
The instructor observed some deviations from standardized interviewing, but noted that interviewers 
were fairly engaged and eager to correct each other. The dummy interview seems a useful exercise. 
7.6 Interviewer manual (Dutch-speaking interviewers) 
The ESS interviewer manual provided by the CST was translated and adapted to the context of the ESS 
in Belgium. The main goal was to provide the interviewers with a reference guide with all essential 
information and instructions, in particular with regard to standardized interviewing, particular 
questions in the questionnaire, the contact procedure, and the contact forms. 
In hindsight, the manual is quite lengthy with abundant “tips and tricks” which partially overshadow 
the essential information and instructions. Both content and formatting focus on theoretical 
instructions rather than what interviewers may like or need to know (e.g. frequently asked questions 
from respondents about the ESS, frequently occurring interviewer deviations from standardized 
interviewing). The interviewers may therefore not find it as easy to find the information they are 
looking for. There are also some inconsistencies between question-specific interviewer instructions in 
the manual and similar interviewer instructions in the questionnaire itself. Some revision may thus be 
desirable. 
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 Fieldwork monitoring 
The fieldwork for ESS round 8 in Belgium started on 14 September 2016 and ended on 31 January 
2017. The following paragraphs explain how the fieldwork was monitored via fieldwork reports, how 
workloads were assigned to the interviewers and how the interviewers’ performance was evaluated. 
The results of these and other activities related to the fieldwork are elaborated upon in Part 3 
‘Evaluation of the data collection process and data quality’ (p. 43). 
8.1 Fieldwork reports 
Over the fieldwork period, progress was evaluated weekly on the basis of the detailed fieldwork 
reports that were delivered by the fieldwork organization. They also informed the monthly weetings 
between the national team and the fieldwork organization. 
Each fieldwork report presented the latest figures on the overall progress of the fieldwork, the 
fieldwork performance of the interviewers and the representativeness of the realized sample. Overall 
progress of the fieldwork was tracked mainly by the total number of completed interviews and the 
total number of finalized sample units (interview or nonresponse). At the start of the fieldwork, the 
total number of sample units in field was also of interest. The fieldwork performance of the 
interviewers was summarized by the weekly activity status, the number of completed interviews and 
the final outcome distribution per interviewer. The report further included the final outcome 
distribution per province, per municipality, per age group, per gender, and per age-gender group to 
allow checking the representativeness of the realized sample. 
Over the course of the fieldwork, 19 fieldwork reports were delivered by the fieldwork organization. 
As required by the ESS specifications (European Social Survey, 2015), a fieldwork report was forwarded 
to the national contact person of the CST approximately every two weeks. 
The fieldwork reports contain a lot of information. However, additional tables of interest were added 
each round, and the vast amount of information has become difficult to digest. The reports required 
considerable effort from the fieldwork organization, and required considerable effort from the 
national team to decipher. The fieldwork organization and the national team agree that the structure 
will need to be rethought. A template and clear definitions of key indicators should be agreed upon 
and used right from the start of the fieldwork. This would facilitate fieldwork monitoring and 
communication with the fieldwork organization, even if a time lag with the actual fieldwork progress, 
resulting from contact forms not being completed in real time, is unavoidable as long as paper contact 
forms are used (see 6.4 ‘Contact procedure and contact forms’, p. 26). 
8.2 Workload assignment 
Large interviewer workloads increase the design effect from clustering of respondents in interviewers, 
negatively affecting the effective net sample size. The interviewers’ workload at any given time can 
also influence the degree to which they try hard to contact and persuade all sample units, or stick with 
the ‘easy’ cases (‘low hanging fruits’) that are the most cost-efficient. The ESS specifications therefore 
limit the total number of sample units assigned to each interviewer to 48 (European Social Survey, 
2015).  
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To limit the workload per interviewer and the pursuit of low hanging fruits, sample units were assigned 
to interviewers in sets of nine (one cluster) or eighteen (two clusters), depending on the regional 
availability of interviewers. Additional sets were assigned only after completion with good results, 
taking into account geographic availability of interviewers. Interviewers who performed below 
standards were assigned no additional sets. Sample units were thus disproportionally assigned to the 
best-performing interviewers within reasonable workload limits. The special topic in Section 19 ‘Re-
issuing initial nonrespondents’ (p. 104) touches on the question whether it may be more efficient to 
employ only the very best interviewers and alow larger workloads (as suggested by the fieldwork 
organization). 
8.3 Interviewer performance evaluation 
The performance of the interviewers was evaluated so as to ensure that interviewers who perform 
below standards were identified early in the fieldwork, were removed from the project, or at least 
were assigned no additional sample units. The evaluation of the interviewers cover both performance 
in contacting and persuading sample individuals (e.g. response rates) and conducting the actual 
interviews (e.g. observed adherence to standardized interviewing, completeness, speed etc.).  
The first evaluation was based on an audio recording of (at least) one of each interviewer’s first three 
interviews. The second evaluation was based on basic interview quality characteristics (e.g. timers, 
item nonresponse rates, answers to open questions) of the first three interviews conducted. The third 
evaluation was based on response rates and basic interview quality characteristics in the first 
completed set of nine or eighteen sample units. 
The Flemish and Walloon members of the national team were responsible for evaluating the Dutch-
speaking and French-speaking interviewers, respectively. Although the evaluation of the interviewers 
is done quite thoroughly, the interviewers are not judged too severely, so as to keep a large enough 
number of interviewers available to assign the remaining sample units to. 
8.3.1 A standardized evaluation instrument for the audio recordings 
In the previous rounds, the evaluation of the audio recordings was carried out in a somewhat different 
manner for the Dutch-speaking and the French-speaking interviewers. For the Dutch-speaking 
interviewers a standardized evaluation instrument was used. 29 quality criteria were dichotomously 
coded for the adherence or deviation from standardized interviewing behaviour. No standardized 
evaluation instrument was used for the French-speaking interviewers. The process evaluation of 
round 7 recommended an alignment of the evaluation across the two interviewer groups, so as to 
encourage consistency and fairness (Barbier et al., 2016). Since the evaluation instrument used for the 
Dutch-speaking interviewers also had it shortcomings, the national team opted for an update to the 
instrument before extending its use. The following paragraphs briefly describe the two main 
shortcomings and the proposed evaluation instrument. 
First, the binary indicators did not allow much nuance. For example, criterion (3) to read questions 
exactly as written is difficult to assess on a yes/no basis. Interviewers who make a few minor changes, 
interviewers who make many minor changes, interviewers who make a few major changes, and 
interviewers who make many major changes are not differentiated. The key question is not whether 
the interviewers deviate from strict standardization (they all do a little bit), but how severely and how 
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consistently they deviate. Second, the list of criteria is fairly long. Some criteria partially overlap, 
adding to the number of criteria without adding much additional information. For example, the 
criterion (18) not to be suggestive or steering partially overlaps with the requirement (19) not to give 
own opinion and the requirement (29) not to give value judgements. 
The proposed evaluation instrument aims for simplicity so as to ensure that the coding can be done 
directly while listening to the audio recordings, and to limit the effort required by the coders. At the 
same time, the instrument aims for frequency measurement and a reasonable coverage of 
interviewing behaviours that may affect data quality. The instrument consists of 16 items on the 
interviewer’s behaviour to be coded at the interview level: four on overall impression, six on reading 
questions, four on reacting, and two on the household grid. The results can feed into an assessment 
of the overall compliance to ESS instructions (observed behaviours relative to the ESS instructions) 
and the overall expected data quality. The expected data quality assessment should take into account 
the potential impact of particular behaviours (e.g. major changes versus minor changes) and the likely 
occurrence in other interviews of the same interviewer (e.g. more or less ‘difficult’ respondents). The 
results can also feed into the requested consequences for the interviewer (new recording requested, 
no additional sample units requested, removal from project requested). The evaluation instrument 
and detailed information is provided in Appendix 9. 
8.3.2 Evaluation of the audio recordings 
The interviewers were requested to make an audio recording of one (or preferably of all three) of their 
first three interviews. The fieldwork organization forwarded the recordings to the national team for 
evaluation. Unlike in the previous round 7, the interviewers were not required to stop working after 
their first three interviews to wait for feedback. The evaluation of the audio recordings was done 
thoroughly. Most recordings were listened to (quasi) completely. Most attention was paid to specific 
parts of the questionnaire which were deemed especially difficult. During the listening, notes were 
taken and the evaluation instrument was completed. These formed the basis for the written personal 
feedback which was sent back to the fieldwork organization to forward to the respective interviewers. 
This feedback included both general remarks on the entire interview, such as speaking too fast, making 
too many comments on answers etc., and specific remarks highlighting errors in dealing with particular 
questions, such as errors in wording or (not) reading answer options. If an interviewer was judged to 
perform below standards, the fieldwork organization was requested to send a new audio recording, 
to assign no additional sample units, or, in extreme cases, to remove the interviewer from the project. 
The process and results of this evaluation are described in more detail in Section 15 ‘Standardized 
interviewing, interviewer effects and item nonresponse’ (p. 76). 
8.3.3 Evaluation of the first three interviews and the first set 
For each interviewer, the first three interviews completed were evaluated on a number of basic 
interview quality characteristics by the fieldwork organization. These relate to the respondent’s 
identity, adherence to the contact procedure, interview durations and completeness of the collected 
data. After completion of the first set of addresses, the interviewers’ performance was assessed on 
the basis of response rates as well as these interview quality characteristics. The fieldwork 
organization’s evaluation instruments for the first three interviews and for the first set are also 
included in Appendix 9. Interviewers with good results could be assigned additional sets of sample 
units. 
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 Finalization and deposit of survey data files and documentation 
Once the data is collected, the survey data files have to be finalized and deposited to the ESS Archive 
at NSD (Norwegian Social Science Data Services). 
9.1 Post-coding of open answers in the main questionnaire 
The post-coding of specific variables with open answers (Table 9) was done by the fieldwork 
organization based on the instructions in the data protocol. For country, language, religion, education 
and ancestry, only the ‘other’ answers were to be post-coded. For occupation and industry, on the 
other hand, post-coding is required for all respondents who are or were in paid employment. For some 
variables, international coding standards are used while others are based on country-specific coding 
frames mapped to harmonized ESS standard coding frames (Appendix 10). Open answers that were 
difficult to code were reviewed by the national team at the end of the fieldwork. 
Table 9: Coding frames for post-coding open answers 
 Coding frame Questions 
Country ISO 3166-1 
(two-letter country codes) 
C21 (CTZSHIPC) 
C23 (CNTBRTHC) 
C28 (FBRNCNTB) 
C30 (MBRNCNTB) 
Language ISO 639-2 
(three-letter language codes) 
C25 (LNGHOM1 and LNGHOM2) 
J7 (INTLNGA) 
Occupation ISCO-08 
(four-digit occupation codes) 
F33 - F34a (ISCO08) 
F47 - F49 (ISCO08P) 
Industry NACE Rev.2 
(two-digit economic activity code) 
F31 (NACER2) 
 
Religion Country-specific coding frame for 
religion, to ESS standard coding frame 
for religion 
C12 (RLGDNBE, to RLGDNM) 
C14 (RLGDEBE, to RLGDNME) 
Education Country-specific coding frame for 
education, to ESS standard coding 
frame for education (Appendix 10) 
F15 (EDLVDBE, to EDULVLB) 
F44 (EDLVPDBE, to EDULVLPB) 
F52 (EDLVFDBE, to EDULVLFB) 
F56 (EDLVMDBE, to EDULVLMB) 
Ancestry Country-specific coding frame for 
ancestry, to ESS standard coding frame 
for ancestry (ESCEC) 
F61 (ANC1BE and ANC2BE, to ANCTRY1 
and ANCTRY2) 
9.2 Recording of contact attempts not derived from contact forms 
Contact attempts were added for instances where additional information on sample untis was 
obtained in a different way than via the contact forms completed by the interviewers. There are four 
such types of instances, namely (1) green line calls, (2) refusals received directly by the KU Leuven or 
the Université de Liège, (3) address updates from the National Register, and (4) CATI conversion calls. 
As there was some ambiguity with regard to the specific codes to be used, the national team consulted 
with the ESS Archive and agreed to the following codes with the fieldwork organization (Table 10, p. 
35). 
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Table 10: Contact attempt codes for contact attempts not derived from contact forms 
 DATEx etc. MODEVBx RESULBx OUTNICx INTNUMy 
Green line call Date-time of 
call 
2 8 4 (Refusal) 
5 (Not available during 
fieldwork period) 
7 (Not able due to 
illness or age) 
13 (Cancellation of 
appointment) 
INTNUM (last) 
assigned to SU 
Refusals by mail or 
e-mail 
Date-time of 
mail or e-mail 
5 8 2 (Refusal) INTNUM (last) 
assigned to SU 
Address update 
from National 
Register 
Date-time of 
address 
update 
5 8 8 (Deceased)  
9 (Moved abroad) 
10 (Moved, unknown) 
11 (Moved in country) 
INTNUM (last) 
assigned to SU 
CATI converison call As for other contact attempts if contact with respondent, 
otherwise counted under NUMTELA 
 
9.3 Data delivery 
As recommended on the basis of the evaluation of the previous round 7 (Barbier et al., 2016), the 
fieldwork organization provided intermediate data files for the national team to check so that errors 
could be detected earlier. For these checks during the fieldwork the national team focused on the 
main questionnaire data file and the contact form data file. Logbooks (one for the main questionnaire 
data file and one for the contact form data file) were used to keep track of the remarks, clarifications 
and corrections. 
Figure 4 (p. 36) shows an overview of the timing of the data deliveries by the fieldwork organization 
and (updated) logbooks sent to the fieldwork organization. There were ten main data deliveries of the 
main questionnaire, interviewer questionnaire, contact form and parents’ occupation data, before the 
‘final’ delivery on 6 February 2017. Following remarks by the national team, the fieldwork organization 
delivered two additional versions of the ‘final’ main questionnaire data and five additional versions of 
the ‘final’ contact form data after this date. 
The verbatim recorded answers and the data from the national supplementary questions on 
straightlining and social desirability were delivered by the end of the fieldwork. The fieldwork 
organization also delivered a number of data files not included in the deposit to the ESS Archive but 
used by the national team for the evaluation of the fieldwork process and output (backcheck data, 
interviewer data, additional timer data and additional interviewer observation data). 
The fieldwork organization was not able to deliver a structured ‘raw’ data file. The fieldwork 
organization does not implement the data protocol directly in the CAPI program, but maps internal 
codes to data protocol codes when the data are outputted for delivery. This mapping creates the data 
structure but also inherently applies some preprocessing, so that the structured data is never ‘raw’ in 
the strict sense. As in the previous round 7, the national team therefore (pragmatically) considered 
the earliest delivered data in which a sample unit occurred as ‘raw’.  The ‘raw data’ issue will have to 
be discussed again in the next round 9, but may not find a better resolution. 
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Figure 4: Timing of (intermediate) data deliveries and logbooks 
 
Note: All data deliveries, including those for deposit to the ESS Archive and those used by the national team for 
the evaluation of the fieldwork process and output (*). 
9.4 Data cleaning and preprocessing 
The national team thoroughly checked the intermediate data files during the fieldwork and the ‘final’ 
data files at the end of the fieldwork. A number of remarks and questions were formulated by the 
national team. Table 11 (p. 37) presents a summative overview of the logbooks for the main 
questionnaire and contact form data. Remarks on the intermediate and ‘final’ data files are combined 
in this overview. Remarks by the national team were followed by clarifications and corrections by the 
fieldwork organization.
Main questionnaire
Interviewer 
questionnaire
Contact form
Parents' occupation
Verbatim recorded
Straightlining and 
social desirability
Backcheck non-
respondents*
Backcheck 
respondents*
Interviewer fiche*
Interviewer survey*
Interviewer ESS 
test*
Additional timers*
Additional 
neighbourhood 
observations*
14/9 28/9 12/10 26/10 9/11 23/11 7/12 21/12 4/1 18/1 1/2 15/2 1/3 15/3 29/3
Data delivery Logbook
 Table 11: Remarks made by national team on intermediate and final data files  
Criterion Main questionnaire data Contact form data 
Overall structure and consistency 
Data files have correct number of (unique) 
cases and can be merged on the unique 
key (IDNO). 
-  IDNO is not unique (3 cases). 
 Case is missing (3 case). 
Version consistency 
New versions of data files should be 
consistent with previous versions (only 
additional interviews/contact attempts and 
requested corrections). 
-  Previously recorded contact attempts (time stamps, 
interviewer identification) are modified without 
notification (29 cases). 
Completenss 
All relevant variables are included and 
have meaningful (including missing) values. 
 Variables that are in the data protocol but empty for all 
cases should still be included (GNDR13 - GNDR20, 
RSHIPA13 - RSHIPA20, YRBRN13 - YRBRN20). 
 MODEVBx is missing (262 cases). 
 OUTINVAL is missing (73 cases). 
 Contact attempts for address updates from 
National Register and refusals received by KU 
Leuven are missing or incorrect (53 cases). 
 RERSBx_y, COOPx, AGEA_x, GNDERAx are missing 
for green line refusals (not recorded). 
 Interview contact attempts are missing for invalid 
interviews (manually added by national team). 
Recording 
No invalid, out-of-range or chronologically 
inconsistent (or implausible) values 
recorded by the interviewers. 
 NWSPOL and NETUSTM cannot be larger than 1439 (10 
cases). 
 Respondents younger than 18 at day of last national 
elections cannot have voted (VOTE and PRTVTB) (38 
cases). 
 Parents younger than or of similar age as respondent, 
children older than or of similar age as respondent, 
partners or siblings a lot younger of older are implausible 
(10 cases). 
 YRBRNx cannot be 2017 (1 case). 
 GNDR does not match gender in National Register (2 
cases). 
 Duplicate contact attempt time-stamps (70 cases). 
 Contact attempts outside fieldwork period (7 
cases). 
 Contact attempts not in chronological order (15 
cases). 
 Interview contact attempts cannot be followed by 
additional contact attempts; contact attempt 
outcome codes should distinguish partial from 
completed interview in case of partial interviews 
(12 cases). 
 Contact attempt time before 07:00 or after 22:00 
are implausible (81 cases). 
  Age at last job (PDJOBYR - YRBRN) and age when moved to 
country (LIVECNT - YRBRN) cannot be negative (2 cases); 
age at last job (PDJOBYR - YRBRN) younger than 15 years is 
implausible (1 case). 
 ANCTRY1/ANC1 cannot be the same as ANCTRY2/ANC2 (9 
cases). 
 Interview date cannot be later than date of data delivery 
(8 cases). 
 Interview start time cannot be after any module end time, 
interview end time cannot be before any module end time 
(6 cases) 
 Interview date (start and end) in main questionnaire data 
should correspond to (partial and completed) interview 
dates in contact form data; interview start and end date 
should correspond unless in case of partial interviews (35 
cases). 
 Interview start time before 07:00 or after 22:00 are 
implausible (11 cases). 
Coding, bridging and routing 
Dependencies between variables are 
correctly represented. 
 Internal codes are incorrectly mapped to ESS data protocol 
codes (EDLVDBE, EDLVPDBE, EDLVFDBE, EDLVMDBE, 
CHLDHHE, ANCTRY1, ANCTRY2, ANC1, ANC2, TESTGI2 - 
TESTGI7). 
 Code 9x ‘No answer’ should not be used unless for missing 
values due to system errors (YRBRNx, 26 cases). 
 REGIONBE cannot be BE14 (not a NUTS2 region). 
 INTAGEA cannot be zero (5 cases). 
 ICPARTx and CHLDHM should correspond to household 
table (4 cases). 
 RLGDNME should correspond to RLGDEBE (2 cases). 
 OUTNICx cannot be zero (1 case). 
 Sum over TOTCINx does not match total number of 
contact attempts (DATEx, DAYVx, MONVx, HOURVx, 
MINVx, MODEVBx, RESULBx) (91 cases). 
 TOTCINx incorrect for cases re-assigned to same 
interviewer (manually corrected by national team)  
 AGE_SU is not calculated correctly (should be based 
on sampling date, not interview date). 
 RECONVA is not calculated correctly (number of 
contact attempts in refusal conversion, not number 
of contact attempt where refusal conversion 
started). 
Formatting 
Variables have correct labels and value 
labels. 
 Variable labels of GNDRx, RSHIPAx, YRBRNx are not exactly 
correct (ordinal abbreviations). 
 Variable labels of DATEx, DAYVx, MONVx, HOURVx, 
MINVx, MODEVBx, RESULBx are not exactly correct 
(ordinal abbreviations). 
 Variable labels of RERSBx_y are not exactly correct. 
 From the remarks on the main questionnaire and contact form data we draw the following 
conclusions. First, only a small number of issues in the recording of the household table, such as 
implausible relationships and inconsistency in age and gender with the National Register, were 
identified. The addition of a verification step after the household table, showing an overview of all 
household members, their age, gender and relationship to the respondent, may have resolved some 
errors during the interview. However, reviewing the household table during the interviewer briefing 
cannot be thought of as redundant. 
Second, as mentioned above, the fieldwork organization does not implement the data protocol 
directly in the CAPI program, but maps internal codes to data protocol codes when the data are 
outputted for delivery. As a result, some values may have been correctly recorded and stored but 
incorrect or missing in the delivered data. A small number of errors in the mapping of internal codes 
to data protocol codes were identified. The 9x ‘No answer’ code, reserved for missing values due to 
system errors (as opposed to 7x ‘Refusal’ and 8x ‘Don’t know’), still occurred but much less excessively 
than in the previous round 7 data. This may be due to corrections in the mapping of internal missing 
codes to data protocol missing codes since the previous round. 
Third, a fair number of remarks were related to the timing of interviews (in the main questionnaire 
data) and contact attempts (in the contact form data), and in particular to inconsistency between the 
two. The contact form data are fairly prone to error. Some contact attempts were recorded twice, 
some contact attempts were missing, and some contact attempts were recorded as having occured in 
the middle of the night. The interviewers likely consider the recording of contact attempts (first using 
the paper contact forms, then in the CAPI program) as a ‘peripheral’ activity, and may not pay as close 
attention to it. The contact form exercise with video clips in the interviewer briefing (see Subsection 
7.2 ‘Content of the interviewer briefing’, p. 28) should help raise awareness about the importance of 
accuracy in completing the contact forms. The interviewer briefing should continue to pay sufficient 
attention to this. Some standard cleaning rules (e.g. deletion of double contact attempts) could also 
be agreed upon with the ESS Archive at NSD and the fieldwork organization. 
Fourth, missing or incorrect recording of contact attempts not derived from contact forms, such as 
green calls and  CATI conversion calls, and particular variables in the contact form data not being 
calculated correctly (age of sample unit, number of contact attempt at which refusal conversion 
started) generated extensive back-and-forth between the national team and the fieldwork 
organization. The way of recording non-standard ‘contact attempts’ and calculating variables should 
be discussed and agreed upon in advance. 
Working with the intermediate data files was a time-consuming process for both the national team 
and the fieldwork organization. The intermediate files gave rise to a very new class of remarks, related 
to consistency between intermediate files. With each intermediate data file, the national team had to 
carefully check whether each of the previous remarks was resolved as requested (which they 
repeatedly were not), had to check whether ‘old’ cases had been otherwise modified, and had to check 
the ‘new’ cases for the very same issues checked before. The national team managed to identify some 
errors earlier, but also made some remarks on issues which would likely have been naturally resolved 
over the course of the fieldwork (e.g. missing cases in contact form data relative to interview data, 
missing values in variables that are to be post-coded). The fieldwork organization also had to spend 
considerable effort on reviewing the remarks, clarifying and making corrections. Considering the effort 
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invested during the fieldwork, data cleaning and preprocessing necessary after the ‘final’ data delivery 
was somewhat reduced, but not to the extent expected and hoped for. 
Communication about the remarks was not always easy, with different people responsible for 
fieldwork and data processing in the fieldwork organization, (incomplete) use of the logbooks (e.g. 
overwriting, missing timestamps, inconsistent color-coding of ‘closed’, ‘open’ and ‘new’ remarks, 
parallel e-mail correspondence), and different ways to refer to variables (national team using variable 
names from the data protocol, fieldwork organization preferring question numbers). 
9.5 Data deposit 
The official deadline for depositing all data and documentation files to the ESS Archive at NSD was 28 
February 2017 (European Social Survey, 2015). However, because the fieldwork had been delayed by 
an additional month and there were a number of unresolved issues necessitating additional cleaning 
and preprocessing efforts, the national team twice asked for a two-week extension of the deadline. A 
four-week extension for the first data delivery was deemed acceptable because Belgium would still 
make a good chance to be included in the first release of the round 8 ESS data. Table 12 provides an 
overview of the deliverables and the timing of deposit. 
Table 12: Data and documentation deliverables to the ESS Archive, and timing of deposit 
  File Deposit Last update 
D
at
a 
fi
le
s 
1 Main questionnaire, including administrative variables (MS) 28/03 11/05 
1B 
Country-specific questions on straightlining and social 
desirability 
28/03 - 
2 Interviewer questionnaire (I) 28/03 - 
3 Contact form (CF) 28/03 11/05 
4 Sample design data (SDDF) 28/03 - 
5 Raw data (from main questionnaire) 11/05 - 
6 Parents’ occupation (POCC) 28/03 - 
7 Verbatim recorded answers 28/03 - 
8 Verbatim recorded Ancestry 28/03 - 
9A Media Claims (Flanders) 28/03 - 
9B Media Claims (Wallonia) 13/09 - 
D
o
cu
m
en
ta
ti
o
n
 
10 National Technical Summary with appendices 28/03 11/05 
11 Population statistics 24/01 - 
12 Main questionnaire (French and Dutch) 24/01 14/06 
13 Interviewer questionnaire (French and Dutch) 24/01 - 
14 Contact form (French and Dutch) 24/01 - 
15 Show cards (French and Dutch) 24/01 - 
16 
Interviewer and fieldwork instructions (powerpoint 
presentation of interviewer briefing in French and Dutch) 
24/01 - 
17 Interviewer training material (interviewer manual in Dutch) 24/01 - 
18 
Advance letters, brochures and other written information to the 
respondents (French and Dutch) 
24/01 - 
19 CAPI questionnaire output (script) 28/03 - 
 20 Media claims documentation 28/03 - 
The main body of the documentation, including the questionnaire and showcards, the interviewer 
briefing materials, and the advance letters, was deposited on 24 January 2017.  On 28 March 2017, all 
data files except for the raw data file and the Walloon media claims, as well as the remaining 
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documentation that had not yet been deposited in January 2017, were deposited. The main deposit 
therefore took place two weeks later compared to the previous round 7 (Barbier et al., 2016). 
The raw data file was deposited on 11 May 2017 together with a small number of corrections in other 
deliverables. The Walloon media claims were deposited somewhat later (but still in time for inclusion 
in the first data release), on 13 September 2017. 
9.6 Data processing 
The next stage in the finalization of the survey data files consists of processing of the deposited files 
by the ESS Archive at NSD in preparation of their inclusion in the integrated data files of all 
participating countries. This stage implies further collaboration with the fieldwork organization to 
provide corrections and justifications in response to the Archive’s comments. 
Processing of the Belgian data started on 6 April 2017, about a week after the main deposit of the data 
files. A contact person at the ESS Archive was appointed who carried the main responsibility for the 
processing of the Belgian data. 
On 26 April 2017, the national team received the first data processing report from the ESS Archive. 
This is about a month later than in the previous round 7 (Barbier et al., 2016). The postponement is 
attributable to the postponement of the main deposit and presumably also to ending up further down 
the queue of country deposits. 
The remarks  on the main questionnaire data concerned an inconsistency in the household grid and 
variables derived thereof (1 case), the bridging between the country-specific and harmonized religion 
variables (7 cases), the distribution of the attendance of religious service variables and the 
distributions of the education variables. The remarks on the contact form data concerned an incorrect 
contact attempt date (1 case) and an inconsistency in interview data between the main questionnaire 
data and the contact form data (1 case). There were also a few minor questions about the National 
Technical Summary. The national team checked these remarks thoroughly, in close contact with the 
fieldwork organization, and provided feedback and corrections to the ESS Archive on 11 May 2017. 
On 14 June 2017, the second data processing report was received. Very few remarks were made at 
this point. The ESS Archive elaborated on the distribution of the education variables, questioned the 
calculation of the interview duration, and requested a redeposit of the main questionnaire in Dutch. 
The national team provided feedback and redeposited the main questionnaire in Dutch as requested 
on the same day. No additional corrections on the data were required. The processing of the Belgian 
data was considered completed two days later, on 16 June 2017. The two processing reports are 
included in Appendix 11. 
The discussion on the education variables was prompted by the observation that the distribution had 
shifted strongly since the previous round 7 and that none of the respondents’ partners or parents 
were assigned the country-specific code 11 ‘Certificaat van schakelprogramma of 
voorbereidingsprogramma’. The national team maintained that there were no changes in the 
coding/bridging procedure of the education variables, and argued that the education level ‘Certificaat 
van schakelprogramma of voorbereidingsprogramma’ may be ambiguously positioned in the coding 
frame (preparation program below bachelor level). Given this discussion and some other ambiguities 
in the country-specific coding frame for education (e.g. doctor vs. doctor’s degree, teaching degrees, 
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old A1 and A2), a revision of the coding frame and its bridging to the harmonized coding frame may 
be valuable. 
Even though the first processing report was received about a month later than in the previous round 
7, the processing stage was completed a few days earlier. There were substantially fewer remarks, 
and fewer corrections needed during this stage. Thus, the checks on the intermediate data files and 
the efforts in cleaning and preprocessing of the data files before deposit appear to pay off in this 
regard. 
9.7 Data validation 
Once the processing stage was completed, the national team received the draft main data file (20 June 
2017). This draft main data file is made available in confidence to allow preliminary analyses and 
validation of the data in advance of the data release. To support the data validation stage, the ESS 
Archive also provided a report highlighting significant differences in the distributions for repeated 
questions, both from the core modules (changes in the distributions from the previous round 7) and 
from the repeated rotating welfare module (changes in the distributions from round 4). None of the 
flagged differences were considered cause for worry about the data quality. Most were the result of 
small answer categories (such as the missing categories) gaining one or two additional counts, or shifts 
in opinion which are in line with expectations. 
Over the course of the summer, the national team conducted some preliminary analyses, but did not 
identify any additional issues with the data. Approval of the data was confirmed on 17 August 2017 in 
response to the ESS Archive’s query. 
The Belgian data were included in the first release of the round 8 ESS data on 31 October 2017. 
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Part 3 Evaluation of the data collection process 
and data quality 
The previous part provided a description of the preparation, monitoring and data finalization 
activities. This part takes an evaluation perspective with regard to the data collection process and 
output.  
The progress of the fieldwork, evaluated in terms of interviews completed over the fieldwork period, 
is described in Section 10 ‘Fieldwork progress’ (p. 44). Section 11 ‘Response outcome distribution and 
(unit) nonresponse error’ (p. 47) reports the (final) response outcome distribution and outcome rates, 
and provides an evaluation of the net sample representativity by various respondent background 
characteristics. Section 12 ‘Intensity and impact of the re-issue phase’ (p.  70) takes a first look at the 
re-issue phase in relation to the achieved outcome rates. The special topic in Section 19 ‘Re-issuing 
initial nonrespondents’ (p. 104) provides a further elaboration. Sections 13 ‘Interviewer availability 
and workload’ (p. 72) and 14 ‘Implementation of the contact procedure’ (p. 75) evaluate to which 
extent the requirements that are set for the fieldwork (with regard to the number of interviewers and 
assignment of sample units, and the contact procedure) are met.  
Section 15 ‘Standardized interviewing, interviewer effects and item nonresponse’ (p. 76) evaluates to 
which extent the requirements that are set for the administration of the interviewers are met. Two 
important survey error components related to the way interviews are administered, interviewer-
driven measurement error (‘interviewer effects’) and item nonresponse, are also evaluated in this 
section. Section 16 ‘Recorded media claims’ (p. 90) reports on the process of collecting and coding 
claims made in the media on topics that are covered by the survey. Section 17 ‘Evaluation of the back-
checks’ (p. 92) describes the process of back-checking respondents and nonrespondents, and the 
results thereof. The last Section 18 ‘Evaluation and suggestions from the perspective of the 
interviewers’ (p. 98) reports the interviewers’ evaluations of various aspects of the fieldwork, collected 
via the post-fieldwork interviewer survey. The interviewers play a key role in the data collection 
process, and they may therefore provide additional insight into the challenges and achievements in 
the field. 
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 Fieldwork progress 
Figure 5 (p. 45) and Figure 6 (p. 46) visualize the progress of the fieldwork in terms of completed 
interviews over the fieldwork period. Figure 5 presents the planned and actual number of interviews 
completed per week. Figure 6 presents the planned and actual cumulative numbers. 
The fieldwork started with fewer than a hundred completed interviews in the first week, but close to 
two-hundred and two-hundred-fifty completed interviews in the second and third week, respectively. 
The weekly number of interviews declined over the following six weeks (with only a brief upturn in 
week 6) to only seventy interviews in week 9. In week 10 and week 11 (16 November to 29 November) 
the number of interviews exceeded one hundred once more, as about five-hundred sample units were 
(re)assigned in these weeks, before steadily declining again over the following five weeks. Only 
fourteen interviews were completed in week 16. In the last four weeks the weekly number of 
interviews increased slightly, with more than forty interviews completed in the last two weeks of the 
fieldwork.   
The fieldwork projections can serve as a benchmark to assess the fieldwork progress. The fieldwork 
started slower than planned. By the end of the second week already 156 interviews fewer than 
planned were completed. The next two weeks showed a solid catching-up, so that by the end of week 
4 (11 October) just over fifty interviews were lacking compared to the projections. The gap between 
planned and actual numbers widened again in the following six weeks. By the end of week 10 (22 
November), 266 interviews fewer than planned were completed. The gap closed only slightly over the 
remaining weeks of the planned fieldwork period.  
By the end of week 13 (13 December), the projected end of the fieldwork, 1,549 interviews were 
completed, 191 short of the target of 1,740. The fieldwork period was extended with seven weeks, to 
the end of January, allowing the gap to close completely. During the additional weeks, much effort 
was put in ‘refusal conversion’. A maximum of initial nonrespondents were reassigned to different 
interviewers. Thus, contrary to what the name suggests, the ‘refusal conversion’ activities included 
reassignment of non-contacts, other nonrespondents and even a few ineligibles in addition to refusals.  
With the extension of the fieldwork period and because of the intensity of the re-issue phase, the 
target net sample size of 1,740 was reached (see Section 12 ‘Intensity and impact of the re-issue 
phase’, p. 70 and Section 19 ‘Re-issuing initial nonrespondents’, p. 104, for further details). By the end 
of week 20 (31 January), 1,766 interviews were completed, 26 over the target of 1,740 (or 16 over the 
1,750 agreed upon with the fieldwork organization). 
In the previous round 7, the fieldwork progressed more slowly in the first three weeks of the fieldwork 
period, but otherwise followed a highly similar pattern. The slow-down in week 7 to week 9, then 
attributed to the interviewers temporarily having to interrupt their work to wait for feedback and 
additional sample units, has not been resolved. 
 
 Figure 5: Number of interviews per week 
 
Note: R7 numbers are for the corresponding weeks in the fieldwork period, with week 1 corresponding to 16/9 – 22/9, up to week 20 corresponding to 27/1 – 3/2. 
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 Figure 6: Cumulative number of interviews per week 
 
Note: R7 numbers are for the corresponding weeks in the fieldwork period, with week 1 corresponding to 16/9 – 22/9, up to week 20 corresponding to 27/1 – 3/2. 
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 Response outcome distribution and (unit) nonresponse error 
This section offers an extensive evaluation of the achieved outcome rates and the net sample 
representativity by various respondent background characteristics. An effective net sample size of 
1,500 and representativity for the country’s private resident population (aged 15 and over) is aimed 
for (European Social Survey, 2015). A lower than expected response rate threatens the targeted level 
of precision. Systematically lower response rates in particular groups threaten representativity 
(nonresponse error). This evaluation identifies the groups which may be under- or overrepresented, 
so that fieldwork efforts may be redirected to reduce nonresponse error. 
Final response outcome codes, one for each sample unit, are derived from the contact form data using 
the Algorithm for computing final response codes by ESS National Coordinators (Appendix 12), which 
was provided by the CST. The full list of response outcome codes can be grouped into the broader 
categories ‘interview completed’, ‘noncontact’, ‘refusal’, ‘other nonresponse’ and ‘ineligible’. 
The following two subsections describe the distribution of the response outcome codes and the 
outcome rates that are derived from them. The third subsection takes a closer look at the ‘language 
barrier’ component of other nonresponse. The fourth through seventh subsection assesses the 
outcome rates by age and gender, region and province, language groups and the interviewers. The 
eight through thirteenth subsection evaluate the net sample representativity by comparing the 
distribution in the net sample to the distribution derived from population statistics for age and gender, 
region and province, education level, income level, party voted for in the previous federal election, 
and (foreign) citizenship. 
11.1 Response outcome distribution, and comparison to previous rounds 
A detailed breakdown of the response outcome codes for this round and the prevous rounds1 is 
presented in Table 13 (p. 48). Of the three broad nonresponse categories (‘noncontact’, ‘refusal’, 
‘other nonresponse’), ‘refusal’ remains by far the largest (24%), with ‘refusal by respondent’ as its 
main component (23%). The relative number of ‘refusal’ sample units did decrease substantially 
(about two percentage points) from the previous round 7, to the same number as in round 6.  
‘Other nonresponse’ is the second largest nonresponse category (12%). This category has been quite 
steadily growing over time. From the previous round 7, the relative number of ‘other nonresponse’ 
sample units increased by almost two percenage points. The main components are 
‘mentally/physically unable, ill, sick (long term)’ (4%), ‘language barrier’ (4%) and ‘away, not available’ 
(3%). The relative number of sample units not participating because of a language barrier appears to 
be steadily increasing over time. The relative number of sample units mentally or physically unable, 
ill, sick has remained relatively stable. The other categories also show no clear pattern. For example, 
the percentage sample units ‘away, not available’ is the same as in round 6 (3%) but in the previous 
round 7 only four sample units (0.1%) were in this category.  
                                                          
1 Due to changes in the contact form, the percentages of ESS round 1 are not calculated in the exact same way as the 
percentages of rounds 2 to 8. They are derived from the process evaluation report of round 1 (Devacht, Loosveldt, Philippens 
& Billiet, 2003). 
 Table 13: Detailed breakdown of final response outcome, rounds 1 - 8 
  
R1 
% 
R2  
% 
R3  
% 
R4  
% 
R5  
% 
R6  
% 
R7 
% 
R8 
% 
 
N 
 Interview completed 62.10 58.91 55.34 57.52 52.16 57.21 55.21 55.12 1,766 
10 Valid interview 62.10 58.91 55.34 57.52 52.16 57.21 55.21 55.12 1,766 
 Noncontact 6.50 8.42 8.43 7.25 5.85 6.40 5.37 6.40 205 
20 Noncontact 5.35 5.53 4.34 3.43 2.63 3.43 1.09 3.78 121 
52 Moved to unknown destination 0.20 NA NA 2.78 3.03 1.99 3.25 1.78 57 
53 Moved, still in country 0.95 0.99 1.88 1.05 0.18 0.98 1.03 0.84 27 
55 Moved out of the country/unknown destination NA 1.89 2.22 NA NA NA NA NA NA 
 Refusal 23.25 22.90 20.59 23.46 30.85 23.81 26.12 23.91 766 
32 Refusal by respondent 19.00 19.58 19.18 23.27 27.73 23.48 26.06 22.78 730 
33 Refusal by proxy 4.25 3.05 1.11 0.20 2.88 0.28 0.06 0.84 27 
34 Refusal before selection 0.00 0.27 0.31 0.00 0.24 0.06 0.00 0.28 9 
 Other nonresponse 6.75 8.05 8.43 9.22 8.69 9.98 10.11 11.67 374 
11 Partial interview 0.30 0.03 0.15 0.00 0.15 0.00 0.00 0.00 0 
12 Invalid interview 0.35 0.00 0.62 0.03 0.06 0.21 0.16 0.41 13 
31 Broken appointment 0.10 0.10 0.00 0.03 0.00 0.00 0.00 0.12 4 
41 Away, not available 1.60 0.63 1.11 0.46 1.10 2.97 0.12 3.21 103 
47 Mentally/physically unable, ill, sick 2.60 3.91 3.11 5.20 3.80 NA NA NA NA 
42 Mentally/physically unable, ill, sick (short term) NA NA NA NA NA 0.03 0.00 0.03 1 
46 Mentally/physically unable, ill, sick (long term) NA NA NA NA NA 4.04 5.77 3.90 125 
44 Language barrier 1.00 2.15 2.15 2.78 2.82 2.27 3.25 3.59 115 
45 Other 0.80 0.89 0.49 0.49 0.58 0.06 0.19 0.03 1 
54 Address not traceable 0.00 0.33 0.80 0.23 0.18 0.40 0.62 0.37 12 
 Ineligible 1.40 1.72 7.20 2.55 2.45 2.60 3.18 2.90 93 
43 Deceased 0.05 0.33 0.74 0.36 0.34 0.24 0.37 0.25 8 
51 Moved out of the country 0.30 NA NA 0.78 0.80 0.61 1.28 1.12 36 
61 Derelict of demolished house 0.00 0.23 0.46 0.13 0.00 0.24 0.25 0.16 5 
62 Not yet built, not ready for occupation 0.00 0.07 0.09 0.10 0.03 0.18 0.06 0.12 4 
63 Not occupied 0.30 0.13 0.80 0.52 0.34 0.58 0.59 0.66 21 
64 Address not residential: business 0.00 0.00 0.22 0.03 0.03 0.06 0.19 0.06 2 
65 Address not residential: institution 0.50 0.46 0.15 0.26 0.15 0.15 0.12 0.12 4 
67 Other ineligible 0.25 0.50 4.74 0.36 0.77 0.52 0.31 0.41 13 
 N 2,000 3,018 3,249 3,060 3,267 3,267 3,204 3,204 3,204 
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‘Noncontact’ (in the broad sense, including sample units who moved) is the smallest of the three 
nonresponse categories (6%). The ESS target noncontact percentage of 3% (European Social Survey, 
2015) is still exceeded. Notable, noncontact resulting from sample units having moved has decreased 
compared to the previous round 7 (3%), but noncontact in the strict sense has increased to 4%. The 
former nonresponse category was explicitely targeted this round, by the two batches of address 
updates which were obtained from the National Register (see Wuyts & Loosveldt, 2017a). The 
reduction in the number of people who could not be contacted because they had moved is 
encouraging, but did sufficiently weigh on the overall number of noncontacts. 
The percentage ‘ineligible’ sample units is of similar magnitude as in the previous two rounds (3%). 
Also as in the previous rounds, the main component is ‘moved out of country’ (1%). 
Overall, the detailed breakdown suggests that the round 8 fieldwork was somewhat less successful 
with regard to limiting noncontacts and somewhat more successful with regard to limiting refusals 
compared to the previous round 7. It was similarly successful as the round 6 fieldwork in terms of 
terms of limiting both the number of noncontacts and refusals. The growing number of ‘other 
nonresponse’, however, remains a cause of concern. 
These numbers should be interpreted with care because changes in small categories may easily result 
from differences in the coding of contact attempt outcomes by the interviewers. The algorithm for 
computing final response codes is also not particularly well suited to distinguish noncontact and other 
nonresponse because only the last attempt is taken into account (e.g. a sample unit for which a 
noncontact result is recorded after a language barrier would be categorized as ‘noncontact’ rather 
than language barrier). Such contact sequences are more likely to occur if the re-issue phase is more 
intensive. 
11.2 Outcome rates 
The contact rate (CON1), cooperation rate (COOP1), refusal rate (REF1) and response rate (RR1) are 
calculated for rounds 1 to 8 (AAPOR, 2016). The results are shown in Figure 7 (p. 50). The calculation 
is illustrated for round 8. 
The contact rate (CON1) for round 8 is 94%. 
CON1 = 
Interview completed + Refusal + Other
Interview completed + Refusal + Noncontact + Other
 = 
1,766 + 766 + 374
1,766 + 766 + 205 + 374
 = 93.41% 
The cooperation rate (COOP1) for round 8 is 61%. 
COOP1 = 
Interview completed 
Interview completed + Refusal + Other
 = 
1,766
1,766 + 766 + 374
 = 60.77% 
The refusal rate (REF1) for round 8 is 25%. 
REF1 = 
Refusal
Interview completed + Refusal + Noncontact + Other
 = 
766
1,766 + 766 + 205 + 374
 = 24.62% 
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The response rate (RR1) for round 8 is 57%.  
RR1 = 
Interview completed 
Interview completed + Refusal + Noncontact + Other
 = 
1,766
1,766 + 766 + 205 + 374
 = 56.77% 
 
Figure 7: Outcome rates (%), rounds 1 - 8 
 
The response rate is much lower than the ESS target response rate of 70% (European Social Survey, 
2015). It is only slightly below the previous round 7 response rate and even marginally exceeds the 
expected response rate of 56% that was put forth as a demanding but realistic target for the ESS in 
Belgium in the determination of the gross sample size (Wuyts & Loosveldt, 2017a). 
Simple lineair regression analysis can give us insight in the evolution of the outcome rates. The trend 
line estimated by simple linear regression shows whether an outcome rate is stable, increasing or 
decreasing over time (over rounds). Note that because the number of observations is still limited, the 
trend line can shift quite a bit if any one observation is excluded. The following paragraphs focus on 
the trend across the eight rounds. Any changes in the conclusions when round 1 (outcome rates 
calculated in a slightly different way) and/or round 5 (markedly different pattern in outcome rates) 
are excluded are highlighted. 
The contact rate (CON1) ranges between 91% and 94% with a mean of 93%. Across the eight rounds, 
the contact rate is stable (t(7) = 1.70, p = 0.140). When round 1 is excluded, however, the simple linear 
regression suggests an increasing contact rate, with an average increase of 0.5 percentage point per 
round (t(6) = 3.12, p = 0.026). Additionally excluding round 5 does not affect the slope estimate.  
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The cooperation rate (COOP1) ranges between 57% and 67% with a mean of 63%. Across the eight 
rounds, the cooperation rate is decreasing (t(7) = -2.72, p = 0.035), with an average decrease of one 
percentage point per round. The refusal rate (REF1) ranges between 22% and 32% with a mean of 25% 
and is stable across the eight rounds (t(7) = 1.05, p = 0.336). 
The response rate (RR1) ranges between 53% and 63% with a mean of 58% and is stable across the 
eight rounds (t(7) = -2.37, p = 0.056). When round 5 is excluded, however, the simple linear regression 
suggests a decreasing response rate, with an average decrease of almost one percentage point per 
round (t(7) = -5.34, p = 0.003). The slope estimate is somewhat less negative when round 1 is 
additionally excluded. 
In conclusion, the cooperation rate is decreasing, but this decrease mostly results from a growing 
number of ‘other nonresponse’ sample units, rather than from an increasing number of refusals. The 
growing ‘other nonresponse’ category is concerning. Traditional approaches to response 
enhancement (e.g. increasing the number of contact attempts and varying their timing, respondent 
incentives, interviewer training in refusal aversion and refusal conversion; Stoop, Koch, Halbherr, 
Loosveldt & Fitzgerald, 2016) are inadequate to get people who do not speak the language (increasing 
nonresponse category) of the interview or are long-term ill (stable but non-negligible nonresponse 
category) to participate. The results also suggest that over time more sample units were successfully 
contacted, but that a higher contact rate only partially compensated for a declining cooperation rate.  
11.3 Language barriers: a (in)surmountable cause of nonresponse? 
As suggested in the previous subsections, language barriers constitute a non-negligible cause of 
nonresponse which cannot be adequately addressed by traditional approaches to response 
enhancement such as tightening of the contact procedure and interviewer training. 
Language barriers appear to become steadily more prevalent. The relative number of language 
barriers for this round and the prevous rounds2 is included in Table 13 (p. 48) and visualized in Figure 
8 (p. 52). In round 1 only twenty sample units (1%) were categorized as ‘language barrier’. In the 
following five rounds language barriers constituted between 2% and 3% of the gross sample. In the 
previous round 7 and the current round 8 this percentage easily exceeds 3% (after a small drop in 
round 6). The trend line suggests an average increase of 0.3 percentage point per round (t(6) = 3.12, 
p = 0.004). The slope estimate is somewhat smaller but still statistically significant when round 1 is 
excluded. The increasing number of language barriers is roughly in line with the increasing number of 
foreign-born people in the Belgian population over the same period, from 11% in 2002 (round 1) to 
16% in 2016 (round 8). 
One approach to limit language barriers would consistent of contacting respondents and 
administering the questionnaire in one or several additional languages. The (hypothetical) question 
then becomes: Which language or which languages would need to be added as interview language in 
order to limit nonresponse due to language barriers? 
                                                          
2 Due to changes in the contact form, the percentages of ESS round 1 are not calculated in the exact same way as the 
percentages of rounds 2 to 8. They are derived from the process evaluation report of round 1 (Devacht, Loosveldt, Philippens 
and Billiet, 2003). 
52 
Figure 8: Language barriers (%), rounds 1 - 8 
 
Source: Foreign-born population statistics for 2002-2008 from Statistics Belgium (2013). Wettelijk 
residerende bevolking per geboorteland, van 1880 tot 2008. Retrieved from 
http://statbel.fgov.be/nl/statistieken/cijfers/bevolking/structuur/geboorteland; for 2010-2016 from 
Eurostat (2017). Foreign-born population. Retrieved from http://ec.europa.eu/eurostat/data/database 
For sample units who do not participate because of a language barrier, the interviewers are 
encouraged to identify and record the language(s) spoken in the contact form (see contact forms in 
Appendix 7). Figure 9 (p. 53) shows the frequencies of recorded languages. 
The three largest language barrier groups are Turkish, Arabic and English. Fourteen of the 151 
language barriers result from the sample unit speaking French (11) or Dutch (3). These language 
barriers likely result from mismatches between the interviewers’ and the sample units’ main language. 
They should be completely avoidable, by re-issuing the sample units to different interviewers.  
It should be noted that languages causing barriers to survey participation do not necessarily 
correspond to the languages spoken by the largest immigrant groups. In some immigrant groups many 
people may speak French or Dutch sufficiently fluently to conduct an interview even if they mainly 
speak another language, while in other immigrant groups people may be more likely to struggle. For 
example, 14% of the foreign population in Belgium is Italian (Statistics Belgium, 2014), but only 5% of 
the known language barriers are due to Italian; less than 4% of the foreign population in Belgium is 
Turkish (Statistics Belgium, 2014), but 22% of the known language barriers are due to Turkish. This 
may be one explanation for why the Irish localisation experiment with the Polish questionnaire 
(O’Keeffe, Erbe Healy, & Dorer, 2017) did not yield many additional interviews in Polish. Poles 
represent the largest immigrant group in Ireland, but they do not necessarily constitute a substantial 
language barrier group. 
It should also be highlighted that languages are identified and recorded by the interviewers. In some 
cases the respondent may have been able to reveal which language(s) he or she speaks. In other cases 
the interviewer may have guessed the language(s) based on hearing and physical appearance. 
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Figure 9: Recorded languages for language barriers, round 8 (N) 
 
Note: In a smaller number of cases, two languages were recorded, English and another language. These cases 
are counted under ‘English’; the second languages are added in lighter grey. 
 
Note: In three of the ‘unknown’ cases the interviewer refered to a country, but one which is linguistically 
extremely diverse (the Democratic Republic of the Congo has French as official language and four regional 
languages supported by the government, but people speak about 250 different languages; Ghana has English 
as official language and nine regional languages supported by the government, but people speak about eighty 
different languages; India has English and Hindi as official language and 22 regional languages supported by 
the government). The exact languages could therefore not be derived. In three ‘unknown’ cases the 
interviewer recorded a reference to the African or Asian continent. In the ten remaining cases the interviewer 
recorded which languages the respondent did not speak, or that the respondent’s language was unknown. 
 
Note:  
** Country-specific language version available in Belgium 
* Language version available in other ESS member country 
° Language version available in other participating country for at least one of previous rounds 
Obviously, not only relevance but feasibility and cost effectiveness would need to be considered as 
well. The (hypothetical) question is: Which language or which languages could be cost-effectively 
added as interview language, if any? As for benefits, adding an interview language could improve 
response, but only to the extent that language barriers are not hidden refusals. Potential gains from 
adding a particular interview language are also limited if sizeable barriers are due to a number of 
different languages, as appears to be the case in Belgium. As for costs, adding an interview language 
would require either translation or localisation of the main and supplementary questionnaire and 
showcards. For a number of languages, a language version would be available from another ESS 
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(member) country (e.g. English, Italian, Polish). In that case, the main and supplementary 
questionnaire would only need to be localized. The country-specific questions on education, party 
voted for etc. would need to be adapted, and some questions may benefit from adjustments to better 
correspond to local language use. This was the approach taken by the Irish national team in their Polish 
localisation experiment (O’Keeffe, Erbe Healy, & Dorer, 2017). At the other end of the spectrum are 
languages for which no language version would currently be available and the main and 
supplementary questionnaire would need to be translated from scratch (e.g. Berber). Also, the 
advance letter would need to be translated, and interviewers speaking the additional language(s) 
would need to be recruited, trained, and evaluated. Depending on the language, recruitment, training 
and evaluation of interviewers may be more or less feasible. 
All in all, adding interview languages requires substantial efforts and resource, and gains are likely to 
be limited in Belgium. Although nonresponse due to language barriers has been growing in 
importance, efforts to reduce nonresponse error may be more cost-effectively allocated elsewhere.  
11.4 Outcome rates by age and gender 
Table 14 presents the contact rate (CON1), cooperation rate (COOP1), refusal rate (REF1) and response 
rate (RR1) by age group for round 8. Age is derived from the contact form data and is calculated with 
the date of sampling (17 August 2016) as the reference date. Age is categorized in seven age groups, 
from ‘up to 24 years’ to ’75 years and older’. 
Table 14: Outcome rates (%) by age group, round 8 
Age group CON1 COOP1 REF1 RR1 N 
… - 24 93.72 69.38 19.06 65.02 459 
25 - 34 89.01 58.11 24.14 51.72 485 
35 - 44 93.84 61.65 26.24 57.85 518 
45 - 54 92.39 63.14 23.19 58.33 563 
55 - 64 95.40 59.65 29.08 56.90 494 
65 - 74 94.89 62.28 23.01 59.09 357 
75 - … 95.89 47.19 28.16 45.25 328 
Total 93.41 60.77 24.62 56.77 3,204 
The contact rate varies significantly across the age groups (χ2(6, N = 3,111) = 23.22, p < 0.001). Relative 
to the overall sample, the contact rate is markedly lower in the age group 25 to 34 years (89%) and 
higher for the older age groups (55 years and older; 95 - 96%). The cooperation rate (χ2(6, N = 2,906) 
= 39.55, p < 0.001) and the refusal rate (χ2(6, N = 3,111) = 16.57, p = 0.011) also vary significantly 
across the age groups. Relative to the overall sample, the cooperation rate is markedly higher in the 
youngest age group (up to 24 years; 69%) and lower for the oldest age group (75 years and older; 
47%). The refusal rate is markedly lower in the youngest age group (up to 24 years; 19%) and higher 
for the age group 55 to 64 years (29%) as well as the oldest age group (75 years and older; 28%). The 
response rate varies significantly across the age groups (χ2(6, N = 3,111) = 35.83, p < 0.001). The 
response rate is high for the youngest age group (up to 24 years; 65%), and low for the age group 25 
to 34 years (52%) as well as the oldest age group (75 years and older; 45%).  
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Similar patterns were observed in the previous round 7. The conclusions are likewise in line with those 
derived in the previous round (Barbier et al., 2016). Response is high in the youngest age group mainly 
because people of this age are very likely to cooperate. Response is relatively low in the age group 25 
to 34 years mainly because people are less likely to be successfully contacted. Response is low in the 
oldest age group because people are less likely to cooperate as well. In contrast to the previous round 
7, refusals, as well as ‘other’ reasons (e.g., long-term illness), appear to contribute to the lower 
cooperation rate in the oldest age group. 
Table 15 presents the contact rate (CON1), cooperation rate (COOP1), refusal rate (REF1) and response 
rate (RR1) by gender for round 8. Gender is derived from the contact form data. 
Table 15: Outcome rates (%) by gender, round 8 
Gender CON1 COOP1 REF1 RR1 N 
Male 92.68 63.13 22.69 58.51 1,564 
Female 94.11 58.56 26.46 55.11 1,640 
Total 93.41 60.77 24.62 56.77 3,204 
Although the contact rate is slightly higher for female sample units, the difference between males and 
females is not statistically significant (χ2(1, N = 3,111) = 2.35, p = 0.125). The cooperation rate (χ2(1, N 
= 2,906) = 6.17, p = 0.013) and the refusal rate (χ2(1, N = 3,111) = 5.74, p = 0.017) do vary significantly 
between the genders. The cooperation rate is higher, and the refusal rate lower, for males. In contrast 
to the previous round, refusals, as well as ‘other’ reasons (e.g., long-term illness), appear to contribute 
to the lower cooperation rate for females. The difference in response rate between male and female 
respondents is not significant (χ2(1, N = 3,111) = 3.52, p = 0.061).  
Table 16 presents a further breakdown of the contact rate (CON1), cooperation rate (COOP1), refusal 
rate (REF1) and response rate (RR1) by age group and gender for round 8. 
Table 16: Outcome rates (%) by age group and gender, round 8 
Age group Gender CON1 COOP1 REF1 RR1 N 
… - 24 
Male 94.14 70.81 17.12 66.67 228 
Female 93.30 67.94 20.98 63.39 231 
25 - 34 
Male 86.97 58.94 23.53 51.26 248 
Female 91.15 57.28 24.78 52.21 237 
35 - 44 
Male 91.76 61.54 25.88 56.47 262 
Female 95.97 61.76 26.61 59.27 256 
45 - 54 
Male 90.55 61.45 21.82 55.64 283 
Female 94.22 64.75 24.55 61.01 280 
55 - 64 
Male 94.25 62.91 28.32 59.29 236 
Female 96.43 56.79 29.76 54.76 258 
65 - 74 
Male 97.25 68.93 18.68 67.03 184 
Female 92.35 54.78 27.65 50.59 173 
75 - … 
Male 98.31 55.17 22.03 54.24 123 
Female 94.44 42.25 31.82 39.90 205 
 Total 93.41 60.77 24.62 56.77 3,204 
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These results show that some of the age group differences observed above are mainly due to one of 
the two genders. The high contact rate in the two oldest age groups (95 - 96%) is mostly due to males 
of these age groups being more likely to be contacted (97 - 98%). The low cooperation rate (47%), and 
high refusal rate (28%), in the oldest age group are mostly due to females of this age group being less 
likely to cooperate (42%) and more likely to refuse (32%). The low response rate in the oldest age 
group (45%) is therefore mostly driven by females in this age group, with a response rate of only 40%. 
The response rate among males of this age group, in contrast, is much closer to the overall response 
rate (54%). It would be valuable to investigate how the group of female elderly may be approached 
differently to improve the response rate in this group. 
11.5 Outcome rates by region and province 
Table 17 presents the contact rate (CON1), cooperation rate (COOP1), refusal rate (REF1) and response 
rate (RR1) by region and province for round 8. The outcome rates are compared across the NUTS2 
statistical regions that are used for regional stratification (ten provinces and the Brussels-Capital 
Region). 
Table 17: Outcome rates (%) by region and province, round 8 
Region Province CON1 COOP1 REF1 RR1 N 
Flemish Region  94.38 62.00 24.67 58.52 1,872 
 Antwerp 94.50 59.67 24.17 56.39 522 
 East Flanders 94.61 64.36 24.12 60.89 432 
 Flemish Brabant 93.25 56.55 26.69 52.73 315 
 Limburg 93.85 66.38 21.72 62.30 252 
 West Flanders 95.31 64.31 26.39 61.29 351 
       
Walloon Region  92.09 56.14 28.37 51.70 1,008 
 Hainaut 90.56 51.84 30.00 46.94 378 
 Liège 90.43 52.55 29.43 47.52 288 
 Luxembourg 96.20 63.16 21.52 60.76 81 
 Namur 94.96 68.18 24.46 64.75 144 
 Walloon Brabant 94.69 57.94 30.09 54.87 117 
       
Brussels-Capital Region  91.83 67.97 12.42 62.42 324 
 Total 93.41 60.77 24.62 56.77 3,204 
The contact rate does not vary significantly across the strata (χ2(10, N = 3,111) = 16.01, p = 0.099). It 
ranges between 90% (Liège) and 96% (Luxembourg). The cooperation rate (χ2(10, N = 2,906) = 37.14, 
p < 0.001) and refusal rate (χ2(10, N = 3,111) = 38.43, p < 0.001) do vary significantly across the strata.  
The cooperation rate is surprisingly high (68%), and the refusal rate surprisingly low (12%), in the 
Brussels-Capital Region. This result is surprising because the Brussels-Capital Region has traditionally 
been one of the ‘difficult’ areas and response rates have been low over the previous rounds (Barbier 
et al., 2016). The cooperation rate is also fairly high in Namur (68%), Limburg (66%), East Flanders 
(64%) and West Flanders (64%). The cooperation rate is markedly lower (52 - 53%), and the refusal 
rate markedly higher (29 - 30%), in Hainaut and Liège. 
  
57 
The response rate also varies significantly across the strata (χ2(10, N = 3,111) = 43.18, p < 0.001). The 
response rate is low in Hainaut and Liège (47 - 48%) because of a relatively low contact rate and a low 
cooperation rate (high refusal rate). The response rate is high in Namur (65%) because of a high 
contact rate and high cooperation rate (even with an average refusal rate). The response rate is high 
in the Brussels-Capital Region (62%) because of a high cooperation rate (low refusal rate), despite a 
lower than average contact rate. The response rate is high in Limburg (62%) because of a high 
cooperation rate (low refusal rate), even with only an average contact rate.  
The differences in outcome rates between the strata are little consistent across the rounds (Barbier 
et al., 2016). For example, in the previous round 7 and even more so in the preceding round 6, the 
response rate was exceptionally high in Liège (76% and 64% in round 6 and round 7, respectively) 
whereas the response rate is very low in round 8 (48%).  Across the regions the response rate is highest 
in the Brussels-Capital Region in round 8, and higher in the Flemish Region (59%) than in the Walloon 
Region (52%). In the previous two rounds a reversed pattern was observed. The response rate was 
lowest in the Brussels-Capital Region (49 - 54%), and lower in the Flemish Region (55 - 59%) than in 
the Walloon Region (60 - 64%). 
The geographic variability in outcome rates, and the lack of consistency thereof across rounds suggests 
that regional differences in response rates is not a matter of region but a matter of differences in 
interviewer capacity across the different regions. For example, the national team is aware of two 
extremely successful Liège-based interviewers who were very active in the previous two rounds but 
less so in the current round. Before turning to the interviewers’ outcome rates, the following 
subsection elaborates on language as a dimension which may be additionally relevant in the 
assessment of nonresponse in Belgium.  
11.6 Outcome rates by language group 
A distinctive characteristic of the Brussels-Capital Region is that it is officially bilingual, whereas the 
Flemish Region corresponds to the Dutch language area and the Walloon Region (from which the 
German-speaking Community is excluded) corresponds to the French language area. People in the 
Brussels-Capital Region are registered in the National Register either in Dutch or in French. The 
language of registration in the National Register is taken here as a proxy for sample units’ main 
language. There is no similar acceptable proxy available for people residing in the Flemish and Walloon 
Region (all are registered in Dutch or French, respectively). 
In the Flemish and Walloon Region there are also a small number of municipalities (N = 27) with 
language facilities, additionally offering services to residents in a language other than their official 
languages. Note that the presence of language facilities is a characteristic at the municipality level. 
Whether or not any particular sample unit makes use of these language facilities (because their main 
language is different from the official language) is unknown. 
Table 18 (p. 58) presents an alternative breakdown of the contact rate (CON1), cooperation rate 
(COOP1), refusal rate (REF1) and response rate (RR1) for the three regions, namely by the language 
groups which can be derived from the Belgian linguistic structure described above.  
Only a very small number of sample units in the Flemish and Wallon Region (2%) live in municipalities 
with language facilities. Also, only a very small number of sample units in the Brussels-Capital Region 
(8%) are registered in Dutch in the National Register. 
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Within the Flemish and Walloon Region, the response rate appears to differ for people residing in 
municipalities with language facilities (high response rate in the Flemish Region, lower response rate 
in the Walloon Region). The differences are nonetheless not statistically significant (χ2(1, N = 1,832) = 
2.04, p = 0.154 in the Flemish Region, χ2(1, N = 973) = 0.14, p = 0.707 in the Walloon Region). Within 
the Brussels-Capital Region, the difference in response rate between those registered in French and 
those registered in Dutch in the National Register is rather large but also not statistically significant 
(χ2(1, N = 306) = 1.19, p = 0.276). 
Table 18: Outcome rates (%) by language group, round 8 
Region Language group CON1 COOP1 REF1 RR1 N 
Flemish Region  94.38 62.00 24.67 58.52 1,872 
 No language facilities 94.38 61.80 24.81 58.32 1,853 
 Language facilities 94.44 82.35 11.11 77.78 19 
       
Walloon Region  92.09 56.14 28.37 51.70 1,008 
 No language facilities 91.91 56.43 28.12 51.86 972 
 Language facilities 97.06 48.48 35.29 47.06 36 
       
Brussels-Capital Region  91.83 67.97 12.42 62.42 324 
 Registered in French 92.20 68.85 11.70 63.48 299 
 Registered in Dutch 87.50 57.14 20.83 50.00 25 
 Total 93.41 60.77 24.62 56.77 3,204 
Coming back to the issue of language barriers as described in Subsection 11.3 ‘Language barriers: a 
(in)surmountable cause of nonresponse?’ (p. 51), we do observe that language barriers are 
substantially more frequent in the Brussels-Capital Region (10%) compared to the Flemish Region (3%) 
and Walloon Region (2%). Within the Brussels-Capital Region, language barriers are slightly more 
common among those registered in Dutch (12%) compared to those registered in French (9%) in the 
National Register (results not tabulated). 
11.7 Interviewer outcome rates 
Appendix 13 shows the interviewers’ (case) workload, response outcome distribution and outcome 
rates, separately for the initial and re-issue phase of the fieldwork. Figure 10 (p. 59) visualizes the 
distribution of the interviewers’ outcome rates. The boxplots clearly show that outcome rates vary 
substantially across the interviewer workforce. 
The interviewers’ contact rates (CON1) in the initial fieldwork phase range between 18% and 100% 
with a mean of 85%. A 100% contact rate is achieved by 26 of the 139 interviewers (19%). Most 
interviewers achieved a contact rate of 80% or higher, but still fourty interviewers (29%) did not even 
reach this (moderate) target. 
The interviewers’ cooperation rates (COOP1) in the initial fieldwork phase range between 14% and 
100% with a mean of 52%. Most interviewers were successful at getting at least half of their contacted 
sample units to participate, but 51 interviewers (37%) did not achieve a 50% cooperation rate. The 
interviewers’ refusal rates (REF1) in the initial fieldwork phase range between 0% and 72% with a 
mean of 31%. Fifteen interviewers (11%) had at least half of their eligible sample units refuse 
participation. 
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Figure 10: Distribution of interviewer outcome rates (%) 
(a) Initial phase (b) Re-issue phase 
 
Mean 84.87 52.47 30.91 45.33  78.95 31.37 45.28 25.78 
SD 14.83 17.21 14.63 17.40  21.04 28.94 25.95 26.73 
The interviewers’ response rates (RR1) in the initial fieldwork phase range between 0% and 84% with 
a mean of 45%. Only eleven of the 139 interviewers (8%) achieved the ESS target response rate of 70% 
(European Social Survey, 2015) and an additional 28 interviewers (21%) achieved the expected 
response rate of 56%. More than half the interviewers (56%) did not even reach a 50% response rate.  
The outcome rates in the re-issue phase of the fieldwork show even more variability. This may be 
because response propensities differ more strongly between sets of re-issued sample units than 
between sets of initial sample units. Some sets would have been previously assigned to the more 
competent interviewers, leaving but the hardest cases. Other sets would have been previously 
assigned to the less experienced or otherwise less competent interviewers, leaving a lot of low-
hanging fruit ready to be picked in the re-issue phase. Section 19 ‘Re-issuing initial nonrespondents’ 
(p. 104) takes a closer look at the interviewers’ performance in the initial and re-issue phase. 
11.8 Net sample representativity for age and gender 
Even if the gross sample adequately reflects the survey population in terms of age and gender (Wuyts 
& Loosveldt, 2017a), the observed variability in response propensity by age-gender groups (see 
Subsection 11.4 ‘Outcome rates by age and gender’, p. 54) would distort the age-gender distribution 
in the final net sample. Table 19 (p. 60) compares the age-gender distribution in the net sample of 
respondents to age-gender population statistics from 1 January 2016 (Statistics Belgium, 2016). The 
age-gender distribution is visualized in Figure 11 (p. 60). It should be noted that the population 
statistics approximate but may not perfectly represent the distribution in the survey population. The 
population statistics tabulated exclude people younger than 15 and people resident in the German-
speaking Community, as per the survey population. The available data do not, however, allow 
excluding people resident within non-private households. This hinders the evaluation of the net 
sample representativity in particular for the older age groups. Elderly people living in retirement 
homes are not part of the survey population but are included in the population statistics. There is also 
some time gap between the population statistics reference date and the date of sampling (17 August 
2016). Although the age-gender group counts necessarily change over time as people age and some 
pass away, we do not expect these changes to alter the expected age-gender distribution in a 
consequential way. 
0.00
20.00
40.00
60.00
80.00
100.00
CON1 COOP1 REF1 RR1
0.00
20.00
40.00
60.00
80.00
100.00
CON1 COOP1 REF1 RR1
60 
The χ2 test evaluates whether the age-gender distribution observed in the net sample of respondents 
deviates from the age-gender distribution expected based on the population statistics. The 
contribution of each age-gender group to the χ2  statistic is calculated and compared to the χ2 
distribution with one degree of freedom. The summed χ2 statistic is compared to the χ2 distribution 
with k - 1 = 13 degrees of freedom. The summed χ2 statistic exceeds the 5% boundary of statistical 
significance, suggesting that the age-gender distribution in the net sample of respondents differs 
significantly from the age-gender distribution in the survey population.  
Table 19: Evaluation of net sample representativity for age and gender 
Age group Gender 
Population 
N 
Observed in 
net sample 
N 
Expected in  
net sample 
N χ2 P-value 
… - 24 
Male 662,050 148 126 3.90 0.048 
Female 642,847 142 122 3.21 0.073 
25 - 34 
Male 719,681 122 137 1.60 0.206 
Female 721,722 118 137 2.68 0.102 
35 - 44 
Male 743,701 144 141 0.05 0.824 
Female 731,941 147 139 0.45 0.504 
45 - 54 
Male 806,576 153 153 0.00 0.980 
Female 789,128 169 150 2.41 0.121 
55 - 64 
Male 706,164 134 134 0.00 0.985 
Female 719,257 138 137 0.01 0.912 
65 - 74 
Male 497,662 122 95 7.94 0.005 
Female 546,408 86 104 3.07 0.080 
75 - … 
Male 391,789 64 74 1.47 0.225 
Female 612,266 79 116 12.00 < 0.001 
 Total 9,291,192 1,766 1,766 38.79 < 0.001 
Source: Population from Statistics Belgium (2016). Bevolking naar woonplaats, nationaliteit, burgerlijke 
staat, leeftijd en geslacht. Retrieved from https://bestat.economie.fgov.be/bestat 
 
Figure 11: Age-gender distribution in net sample (%) 
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For three of the age-gender groups the χ2  contribution is statistically significant at the 5% level, 
namely for males in the youngest age group (up to 24 years), for males in the age group 65 to 74 years 
and for females in the oldest age group (75 years and older). Although both males and females in the 
youngest age group are relatively overrepresented, the overrepresentation is stronger for males in 
this age group. According to the population statistics, 126 male respondents of this age group are 
expected, but there are 148. Males in the age group 65 to 74 years are relatively overrepresented as 
well (females in this age group are somewhat underrepresented). According to the population 
statistics, 95 male respondents of this age group are expected, but there are 122. Females in the oldest 
age group are underrepresented. There are only 79 female respondents in this age group whereas 116 
are expected. The overrepresentation of young men and underrepresentation of elderly women was 
also observed in the previous round 7 (Barbier et al., 2016). 
Note that the underrepresentation of elderly women in the net sample is at least partially due to the 
supposed underrepresentation in the gross sample (possibly resulting from elderly people in 
retirement homes not being excluded from the population statistics; Wuyts & Loosveldt, 2017a). It is 
exacerbated by a low response propensity in this group. The overrepresentation of young men, on the 
other hand is not inherent to the initial sample but is due to a high response propensity in this group 
(see Subsection 11.4 ‘Outcome rates by age and gender’, p. 54). 
11.9 Regional net sample representativity 
Even if the gross sample is stratified by the NUTS2 statistical regions (ten provinces and the Brussels-
Capital Region; Wuyts & Loosveldt, 2017a), the variability in response propensity between regions and 
provinces (see Subsection 11.5 ‘Outcome rates by region and province’, p. 56) would distort the 
regional distribution in the final net sample.  
Table 20 (p. 62) compares the regional distribution in the net sample of respondents to population 
statistics from 1 January 2016 (Statistics Belgium, 2016). The regional distribution is visualized in Figure 
12 (p. 62). The population statistics tabulated exclude people younger than 15 and people resident in 
the German-speaking Community, as per the survey population, but do not exclude people resident 
within non-private households. There is also some time gap between the population statistics 
reference date and the date of sampling (17 August 2016). We do not expect these deviations from 
the survey population definition to affect the expected regional distribution in a consequential way. 
The χ2 test evaluates whether the regional distribution observed in the net sample of respondents 
deviates from the regional distribution expected based on the population statistics. The contribution 
of each NUTS2 statistical region to the χ2 statistic is calculated and compared to the χ2 distribution 
with one degree of freedom. The summed χ2 statistic is compared to the χ2 distribution with k - 1 = 10 
degrees of freedom. 
The summed χ2  statistic exceeds the 5% boundary of statistical significance, suggesting that the 
regional distribution in the net sample of respondents differs significantly from the regional 
distribution in the survey population. For two of the NUTS2 statistical regions the χ2 contribution is 
statistically significant at the 5% level, namely for Hainaut and Liège. The population in both provinces 
is relatively underrepresented. According to the population statistics, 210 and 161 respondents are 
expected but there are only 169 and 134 in Hainaut and Liège respectively. 
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Since the gross sample is representative across the NUTS2 statistical regions by design, the 
underrepresentation of the Hainaut and Liège population is solely due to the low response rate in 
these provinces, which may be attributable to a lack of sufficient interviewer capacity (see Subsection 
11.5 ‘Outcome rates by region and province’, p. 56). 
Table 20: Evaluation of regional net sample representativity 
Region Province 
Population 
N 
Observed in 
net sample 
N 
Expected in 
net sample 
N χ2 P-value 
Flemish Region 5,427,707 1,072 1,032   
 Antwerp 1,516,639 287 288 0.01 0.940 
 East Flanders 1,244,863 260 237 2.31 0.129 
 
Flemish 
Brabant 
930,858 164 177 0.94 0.331 
 Limburg 729,472 152 139 1.28 0.257 
 West Flanders 1,005,875 209 191 1.66 0.198 
       
Walloon Region 2,910,152 503 553   
 Hainaut 1,103,207 169 210 7.89 0.005 
 Liège 845,968 134 161 4.46 0.035 
 Luxembourg 228,441 48 43 0.48 0.487 
 Namur 404,813 90 77 2.21 0.137 
 
Walloon 
Brabant 
327,723 62 62 0.00 0.971 
       
Brussels-Capital Region 953,333 191 181 0.53 0.467 
 Total 9,291,192 1,766 1,766 21.79 0.016 
Source: Population from Statistics Belgium (2016). Bevolking naar woonplaats, nationaliteit, burgerlijke 
staat, leeftijd en geslacht. Retrieved from https://bestat.economie.fgov.be/bestat 
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11.10 Net sample representativity for education level 
Table 21 compares the distribution of education level in the net sample of adult respondents (aged 25 
to 64 years, and making abstraction of missing values due to ‘Refusal’ and ‘Don’t know’, and the 
‘Other’ category) to population statistics from the OECD’s Education at a Glance 2016 (OECD, 2016). 
The distribution is visualized in Figure 13 (p. 64). 
The Education at a Glance provides a compilation of key education statistics among OECD countries. 
Indicator A1 ‘Educational attainment of 25-64 year-olds (2015)’ presents the percentage of adults 
(aged 25 to 64 years) with each of eleven education levels (some of which may not be relevant in a 
given country) as the highest level attained. The Education at a Glance 2016 data for Belgium are 
derived from the Labour Force Survey 2015. As is the case for the ESS, people resident within non-
private households are not included in the Belgian Labour Force Survey survey population. Contrary 
to the ESS, however, people resident in the German-speaking Community are included. There is also 
a time gap between the Education at a Glance reference date and the date of sampling (17 August 
2016). We do not expect these deviations from the survey population definition to affect the expected 
distribution of education level in a consequential way. The education levels ‘Post-secondary non-
tertiary’ and ‘Short-cycle tertiary’ are marginal and are aggregated with ‘Upper secondary’ and 
‘Bachelor’s or equivalent’, respectively. 
Table 21: Evaluation of net sample representativity for education level 
Education at a Glance category 
(ESS country-specific codes) 
Population 
% 
Observed in 
net sample 
N 
Expected in 
net sample 
N χ2 P-value 
Less than primary (1) 3.36 10 37 20.15 < 0.001 
Primary (2) 5.88 53 66 2.43 0.119 
Lower secondary (3, 4) 16.08 150 179 4.85 0.028 
Upper secondary (5 - 9) and 
post-secondary non-tertiary 
(10) 
37.82 419 422 0.02 0.881 
Short-cycle tertiary (11) and 
bachelor’s or equivalent (12, 
13) 
21.21 261 237 2.49 0.114 
Master’s or equivalent (14 - 17) 15.05 208 168 9.52 0.002 
Doctoral or equivalent (18) 0.59 15 7 10.59 0.001 
Total 100.00 1,116 1,116 50.05 < 0.001 
Source: Population from OECD (2016). Education at a Glance 2016: OECD Indicators. OECD Publishing: Paris. 
Note: Missing values due to Don’t know (N = 1), and ‘Other’ values (N = 8) are excluded. 
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Figure 13: Distribution of education level in net sample (%) 
 
The χ2  test evaluates whether the distribution of education level observed in the net sample of 
respondents deviates from the distribution expected based on the population statistics. The 
contribution of each educaton level to the χ2 statistic is calculated and compared to the χ2 distribution 
with one degree of freedom. The summed χ2 statistic is compared to the χ2 distribution with k - 1 = 6 
degrees of freedom.  
The summed χ2  statistic exceeds the 5% boundary of statistical significance, suggesting that the 
distribution of education level in the net sample of respondents differs significantly from the 
distribution in the survey population.  
For four of the education levels the χ2 contribution is statistically significant at the 5% level, namely 
for less than primary education, lower secondary education, master’s and doctoral degrees. People 
who have attained less than primary education and lower secondary education are relatively 
underrepresented. According to the population statistics, 37 and 179 persons with these education 
levels are expected, but there are only 10 and 150, respectively. People with a master’s or doctoral 
degree are relatively overrepresented. According to the population statistics, 168 and 7 persons with 
these education levels are expected, but there are 208 and 15, respectively. The relative 
underrepresentation of lower education levels and overrepresentation of higher education levels was 
also observed in the previous round 7 (Barbier et al., 2016). 
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11.11 Net sample representativity for household income 
As in the previous rounds, the household income variable answer categories were constructed on the 
basis of the EU-SILC, in such a way that each category is expected to represent 10% of the sample. The 
most recent EU-SILC (2014) total disposable household income deciles for Belgium were requested 
and received from the EU-SILC department at the FPS Economy. Total disponsible household income 
refers to total household income after tax and compulsory deducations, and from all sources, including 
wages, income from self-employment, income from investments and property, and social benefits 
(Eurostat, 2011). From these household income deciles were derived the household income bounds 
per week, month and year for each of the ten answer categories. 
Table 22 compares the household income distribution in the net sample (making abstraction of 
missing values due to ‘Refusal’ and ‘Don’t know’) to the assumed distribution in the population, which 
is, by construction of the household income variable answer categories, discrete uniform with 10% in 
each category. The distribution is visualized in Figure 14 (p. 66). 
As is the case for the ESS, people resident within non-private households are not included in the 
Belgian Study on Income and Living Conditions (SILC) survey population. Contrary to the ESS, however, 
people resident in the German-speaking Community are included. There is also a considerable time 
gap between the available EU-SILC reference date and the date of sampling (17 August 2016). 
The χ2  test evaluates whether the household income distribution observed in the net sample of 
respondents deviates from the distribution expected by construction of the household income 
categories. The contribution of each income category to the χ2 statistic is calculated and compared to 
the χ2  distribution with one degree of freedom. The summed χ2  statistic is compared to the χ2 
distribution with k - 1 = 9 degrees of freedom. 
The summed χ2  statistic exceeds the 5% boundary of statistical significance, suggesting that the 
household income distribution in the net sample of respondents differs significantly from the 
household income distribution in the survey population.  
Table 22: Evaluation of net sample representativity for household income 
Income 
category 
Income 
bounds, per 
month (EUR) 
Population 
% 
Observed in 
net sample 
N 
Expected in  
net sample 
N χ2 P-value 
1st decile … - 1,120 10.00 51 168 81.39 < 0.001 
2nd decile 1,120 - 1,400 10.00 136 168 6.06 0.014 
3rd decile 1,400 - 1,720 10.00 156 168 0.84 0.358 
4th decile 1,720 - 2,100 10.00 186 168 1.95 0.163 
5th decile 2,100 - 2,520 10.00 208 168 9.58 0.002 
6th decile 2,520 - 3,060 10.00 241 168 31.83 < 0.001 
7th decile 3,060 - 3,740 10.00 277 168 70.89 < 0.001 
8th decile 3,740 - 4,530 10.00 209 168 10.06 0.002 
9th decile 4,530 - 5,580 10.00 115 168 16.67 < 0.001 
10th decile 5,580 - … 10.00 100 168 27.46 < 0.001 
 Total 100.00 1,679 1,679 256.73 < 0.001 
Note: Missing values due to Refusal (N = 18) and Don’t know (N = 69) are excluded. 
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Figure 14: Household income distribution in net sample (%) 
 
For all but two of the income categories the χ2 contribution is statistically significant at the 5% level. 
The two lowest and the two highest income groups are relatively underrepresented. By construction, 
168 respondents are expected in each income group, but there are only 51 in the lowest (first decile) 
and a hundred in the highest (tenth decile). The middle income groups (fifth to eight decile) are 
relatively overrepresented. The lowest and highest income categories were underrepresented to a 
similar extent in the previous round 7 (Barbier et al., 2016). Note that we make abstraction of both 
item nonresponse and any potential measurement issues. Respondents may find reporting their total 
household income more sensitive when it is situated in either the very low or the very high income 
categories. This would be an alternative explanation for the relative underrepresentation of the lowest 
and highest income groups. 
11.12 Net sample representativity by party voted for in the previous federal election 
Table 23 (p. 67) compares the distribution of party voted for in the last federal election in the net 
sample of respondents (making abstraction of missing values due to ‘Not applicable’, ‘Refusal’ and 
‘Don’t know’) to official election results of the federal election for the Chamber of Representatives of 
25 May 2014 (FPS Interior, 2014). The distribution is visualized in Figure 15 (p. 67). 
The election results include all votes deposited, including blank and invalid votes. Hence, people aged 
younger than 15 are excluded by definition (not eligible to vote), but people resident within non-
private household and people resident in the German-speaking Community are included. We do not 
expect these deviations from the survey population definition to affect the expected regional 
distribution in a consequential way. Political parties with small numbers of votes are aggregated with 
blank and invalid votes in an ‘Other’ category. 
The χ2 test evaluates whether the distribution of party voted for observed in the net sample deviates 
from the distribution expected based on the election results. The contribution of each party to the χ2 
statistic is calculated and compared to the χ2 distribution with one degree of freedom. The summed 
χ2 statistic is compared to the χ2 distribution with k - 1 = 12 degrees of freedom. 
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Table 23: Evaluation of net sample representativity for party voted for 
Party 
Population 
N 
Observed in 
net sample 
N 
Expected in  
net sample 
N χ2 P-value 
N-VA 1,366,397 259 242 1.18 0.2764 
PS 787,058 176 139 9.59 0.0020 
CD&V 783,040 165 139 4.98 0.0257 
Open VLD 659,571 105 117 1.20 0.2731 
MR 650,260 131 115 2.17 0.1409 
SP.A 595,466 114 105 0.69 0.4074 
Groen! 358,947 78 64 3.27 0.0708 
CDH 336,184 42 60 5.18 0.0229 
Vlaams Belang 247,738 30 44 4.40 0.0360 
Ecolo 222,524 60 39 10.74 0.0010 
PTB 132,943 28 24 0.84 0.3594 
PVDA+ 118,333 18 21 0.42 0.5175 
Other 899,037 62 159 59.41 < 0.0001 
Total 7,157,498 1,268 1,268 104.05 < 0.0001 
Source: Election results from FPS Interior (2014). Elections May 25, 2014. Chamber: List results. 
Retrieved 31 August 2017 from 
http://polling2014.belgium.be/en/cha/results/results_tab_CKR00000.html 
Note: Missing values due to Not Applicable (did not vote, or not eligible to vote; N = 377), Refusal 
(N = 51) and Don’t know (N = 70) are excluded. 
 
 
Figure 15: Distribution of party voted for in net sample (%) 
 
 
The summed χ2  statistic exceeds the 5% boundary of statistical significance, suggesting that the 
distribution of party voted for in the net sample of respondents differs significantly from the 
distribution in the survey population. 
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For five of the parties and for the ‘Other’ category the χ2 contribution is statistically significant at the 
5% level. Ecolo, PS and CD&V voters are relatively overrepresented. According to the election results, 
39 Ecolo voters, 139 PS voters and 139 CD&V voters are expected, but there are 60, 176 and 165, 
respectively. CDH and Vlaams Belang voters are relatively underrepresented, as is the ‘Other’ 
category. According to the election results, 60 CDH voters and 44 Vlaams Belang voters are expected, 
but there are only 42 and 30, respectively. In the ‘Other’ category 159 respondents are expected, but 
there are only 62. 
Note here as well that we make abstraction of both item nonresponse and any potential measurement 
issues. Respondents may find reporting their past voting behaviour more sensitive when they voted 
for an extreme right-wing or an obscurely small party, of when they cast a blank or invalid vote. This 
would be an alternative explanation for the relative underrepresentation of Vlaams Belang and ‘Other’ 
voters. In addition, recall may have been demanding and more prone to error (about a year and a half 
recall period), and future voting intentions may have supplanted past voting behaviour in the minds 
of people. 
11.13 Net sample representativity by (foreign) citizenship 
Table 24 compares the distribution of (foreign) citizenship in the net sample of respondents(making 
abstraction of missing values due to ‘Refusal’ and ‘Don’t know’) to population statistics from the 2011 
Census in Belgium (Statistics Belgium, 2014). The distribution is visualized in Figure 16 (p. 69). 
The population statistics tabulated do not exclude people younger than 15, people resident in the 
German-speaking Community and people resident within non-private households. There is also some 
time gap between the population statistics reference date and the date of sampling (17 August 2016). 
We do not expect these deviations from the survey population definition to affect the expected 
regional distribution in a consequential way. Citizenship is aggregated in six broader categories, 
namely Belgian, citizen of another EU country, citizen of another European (non-EU) country, citizen 
of an African country, citizen of an Asian country, and ‘other’ citizenship. 
Table 24: Evaluation of net sample representativity according to (foreign) citizenship 
Citizenship 
category 
Population 
statistics 
(N) 
Observed in 
net sample 
(N) 
Expected in  
net sample 
(N) χ2 P-value 
Belgium 9,832,010 1,626 1,580 1.35 0.2461 
Other EU 748,884 88 120 8.69 0.0032 
Other Europe 58,267 9 9 0.01 0.9056 
Africa 181,494 16 29 5.94 0.0148 
Asia 129,217 20 21 0.03 0.8669 
Other 34,099 6 5 0.05 0.8240 
Total 10,983,971 1,765 1,765 16.07 < 0.0001 
Source: Census 2011 population statistics from Statistics Belgium (2014). Bevolking naar geslacht en 
land van staatsburgerschap. Census 2011 - Demografische gegevens. Retrieved from 
http://census2011.fgov.be 
Note: Missing value due to Don’t know (N = 1) is excluded. 
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Figure 16: Distribution of (foreign) citizenship in net sample (%) 
 
The χ2 test evaluates whether the distribution of (foreign) citizenship observed in the net sample of 
respondents deviates from the distribution expected based on the population statistics. The 
contribution of each citizenship category to the χ2  statistic is calculated and compared to the χ2 
distribution with one degree of freedom. The summed χ2 statistic is compared to the χ2 distribution 
with k - 1 = 5 degrees of freedom.  
The summed χ2  statistic exceeds the 5% boundary of statistical significance, suggesting that the 
distribution of (foreign) citizenship in the net sample of respondents differs significantly from the 
distribution in the survey population. 
For two of the citizenship categories the χ2  contribution is statistically significant at the 5% level. 
Citizens of other EU countries and of African countries are relatively underrepresented. According to 
the Census 2011 population statistics, 120 citizens of other EU countries and 29 citizens of African 
countries are expected, but there are only 88 and 16, respectively. Although the number of Belgian 
citizens in the sample exceeds the number expected based on the Census 2011 population statistics 
by 46, this difference is not statistically significant. 
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 Intensity and impact of the re-issue phase 
In order to achieve the target response, a large number of initial nonrespondent sample units are re-
issued. Re-issued sample units are assigned to a different interviewer, who is instructed to apply the 
full contact procedure again. Some sample units are re-issued because the full contact procedure has 
not yet been completed (for example because the initial interviewer is stopped on the project). Other 
sample units are re-issued after the full contact procedure has been completed, in the context of the 
so-called ‘refusal conversion’ procedure (in the broad sense). The ‘refusal conversion’ procedure 
targets noncontacts and other nonrespondents as well as refusals. The interviewers are selected on 
the basis of geographic availability, and their performance in the ESS and in other previous projects.  
The following two subsections provide a first evaluation of the re-issue phase in terms of intensity 
(number of re-issued sample units) and impact (number of completed interviews from re-issued 
sample units). A more detailed evaluation of the interviewers’ performance in the re-issue phase 
versus the initial fieldwork phase is provided in Section 19 ‘Re-issuing initial nonrespondents’ (p. 104). 
12.1 Number of re-issued sample units 
Almost four in ten sample units (1,250 out of 3,204 or 39%) were re-issued. This is even more than in 
the previous round 7 (33%). In the preceding rounds 5 and 6 only about two in ten sample units (21% 
and 19%, respectively) were re-issued (Barbier et al., 2016). Table 25 (p. 71) shows the number of re-
issued sample units by initial response outcome. 
Ninety percent of the initial refusals (845 out of 939), 79% of the initial noncontacts (361 out of 459) 
and 16% of the initial ‘other nonresponse’ (40 out of 256) were re-issued. The latter group consists 
mostly of sample units who were away, not available. Compared to the previous round 7, re-issues 
were intensified across the three nonresponse categories. In addition a small number of ineligible 
sample units (4 out of 75) were re-issued. 
12.2 Number of completed interviews from re-issued sample units 
Table 26 (p. 71) relates the initial (prior to re-issue) response category to the final response category 
for the re-issued sample units. The response category remained the same for 52% of the re-issued 
sample units (647 out of 1,250). An interview was completed for 23% of the re-issued sample units 
(291 out of 1,250). The remaining 25% of the sample units changed to a different nonresponse 
category. The re-issue success rate is particularly low for initial refusals (167 out of 845 or 20%). It is 
better for initial noncontacts (106 out of 361 or 29%) and especially initial ‘other’ nonrespondents (17 
out of 40 or 43%). Given that the re-issues are regularly referred to as ‘refusal conversion’ by the 
fieldwork organization, it is somewhat surprising that refusals are the least affected. The same 
conclusion was drawn in the previous round 7 (Barbier et al., 2016). 
Given the large number of re-issues and an overall success rate of almost one in four re-issued sample 
units resulting in a completed interview, we can expect a considerable effect on the outcome rates. 
This is indeed what we observe. The contact rate increased with 8 percentage points, the cooperation 
rate with almost 6 percentage points (the refusal rate decreased with 5 percentage points), and the 
overall response rate increased with almost 10 percentage points (Table 27, p. 71). The impact on the 
response rate is even stronger than in the previous round 7.   
71 
Table 25: Number of re-issued sample units by initial response outcome 
  
Total 
N 
Re-issued 
N % 
 Interview completed 1475 0 0.00 
10 Valid interview 1475 0 0.00 
 Noncontact 459 361 78.65 
20 Noncontact 368 327 88.86 
52 Moved to unknown destination 41 5 12.20 
53 Moved, still in country 50 29 58.00 
 Refusal 939 845 89.99 
32 Refusal by respondent 849 761 89.63 
33 Refusal by proxy 52 49 94.23 
34 Refusal before selection 38 35 92.11 
 Other nonresponse 256 40 15.62 
11 Partial interview 0   
12 Invalid interview 8 0 0.00 
31 Broken appointment 6 6 100.00 
41 Away, not available 30 26 86.67 
42 Mentally/physically unable, ill, sick (short term) 0   
46 Mentally/physically unable, ill, sick (long term) 98 3 3.06 
44 Language barrier 100 0 0.00 
45 Other 5 5 100.00 
54 Address not traceable 9 0 0.00 
 Ineligible 75 4 5.33 
43 Deceased 8 0 0.00 
51 Moved out of the country 32 0 0.00 
61 Derelict of demolished house 4 1 25.00 
62 Not yet built, not ready for occupation 1 0 0.00 
63 Not occupied 16 2 12.50 
64 Address not residential: business 2 0 0.00 
65 Address not residential: institution 4 1 25.00 
67 Other ineligible 8 0 0.00 
 Total 3,204 1,250 39.01 
 
Table 26: Initial and final response category of re-issued sample units 
Final 
Initial 
Interview 
completed Noncontact Refusal 
Other 
nonresponse Ineligible Total 
Noncontact 106 93 111 36 15 361 
Refusal 167 10 547 115 6 845 
Other 
nonresponse 
17 4 13 6 0 40 
Ineligible 1 0 1 1 1 4 
Total 291 107 672 158 22 1,250 
 
Table 27: Effect of refusal conversion on outcome rates 
  CON1 COOP1 REF1 RR1 
R8 Before 85.33 55.24 30.01 47.14 
 After 93.41 60.77 24.62 56.77 
 Difference 8.08 5.53 -5.39 9.63 
R5 Difference 5.32 2.63 0.27 5.26 
R6 Difference 5.87 4.37 -3.82 3.05 
R7 Difference 8.76 5.76 -3.95 6.09 
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 Interviewer availability and workload 
As indicated in Subsection 8.2 ‘Workload assignment’ (p. 31), the ESS specifications limit the number 
of sample units assigned to each interviewer to 48 (European Social Survey, 2015). A larger interviewer 
workforce size generally allows smaller workloads per interviewers. The following subsection 
therefore presents the number of interviewers available for, and active in, the fieldwork. The 
subsequent subsections evaluate the expected and actual interviewer workload, respectively. 
13.1 The size of the interviewer workforce 
The call for tender required that at least 150 interviewers (65 French-speaking and 85 Dutch-speaking) 
would be available for, and active in, the fieldwork. A sufficient number of interviewers (N = 151) 
enrolled in the interviewer briefing. However, not all interviewers who enrolled in the interviewer 
briefing were ‘active’ in the fieldwork. The exact size of the interviewer workforce decreases slightly 
depending on the stage of the fieldwork considered, as illustrated in Table 28.  
Table 28: Size of the interviewer workforce 
 
Fieldwork stage 
Total 
N 
French-speaking 
N 
Dutch-speaking 
N 
Enrolled in interviewer briefing 151 66 85 
Attended interviewer briefing and assigned sample units 140 58 82 
Made at least one contact attempt 139 57 82 
Administered at least one interview 138 57 81 
A number of interviewers (N = 11) did not attend the interviewer briefing for various reasons and were 
not assigned any sample units. Additional interviewer briefing sessions were not deemed necessary 
by the fieldwork organization. Of the 140 interviewers who were assigned sample units, only two did 
not administer even a single interview. Compared to the previous round 7, 12 fewer interviewers were 
assigned sample units (Barbier et al., 2016). In the following analysis, only the 140 interviewers who 
were assigned sample units are included. 
13.2 Expected interviewer workload 
Before the start of the fieldwork, an indication of the expected workload per interviewer is given by 
contrasting the number of sample units with the number of interviewers. Given the sample size of 
3,204 (see Section 4 ‘Sampling’, p. 17), each interviewer may be expected to be assigned about 23 
sample units. However, the interviewers are not distributed evenly across the country.  
The expected workload by region/province, obtained by contrasting the number of sample units with 
the number of interviewers by region/province (Table 29, p. 73), is somewhat more informative. The 
expected workload by province reveals to which extent, and in which province, problems of exceeding 
workload limits may occur.  
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Table 29: Expected interviewer workload by region and province 
Region Province Sample units Interviewers 
Expected 
workload 
Flemish Region  1,872 82 22.83 
 Antwerp 522 18 29.00 
 East Flanders 432 19 22.74 
 Flemish Brabant 315 11 28.64 
 Limburg 252 15 16.80 
 West Flanders 351 19 18.47 
     
Walloon Region  1,008 49 20.57 
 Hainaut 378 13 29.08 
 Liège 288 24 12.00 
 Luxembourg 81 2 40.50 
 Namur 144 8 18.00 
 Walloon Brabant 117 2 58.50 
     
Brussels-Capital Region  324 9 36.00 
 Total 3,204 140 22.89 
The expected workload is notably higher than average in Walloon Brabant and Luxembourg, where 
only two interviewers are available for 117 and 91 sample units, respectively. There are also relatively 
few interviewers available in the Brussels-Capital Region. Luxembourg and the Brussels-Capital Region 
were also identified as potentially problematic with respect to interviewer capacity in the previous 
round 7 (Barbier et al., 2016). In Walloon Brabant, on the other hand, there was a sufficient number 
of interviewers available in the previous round. The expected interviewer workload in this province 
therefore already exceeds the workload limit of 48 sample units determined by the CST. 
13.3 Actual interviewer workload 
The expected interviewer workload assumes that (1) sample units are equally distributed among 
interviewers, (2) sample units are only assigned once, and (3) interviewers are employed exclusively 
in their own province. In practice, both disproportional assignment to some (best-performing) 
interviewers and reassignment of nonrespondent sample units in the re-issue phase increases the risk 
of excessive workloads. Interviewers in neighbouring areas, on the other hand, may help carrying the 
workload of areas where few interviewers are available. 
A complete overview of the interviewers’ actual (case) workloads is included in Appendix 13. A 
summary is presented in Table 30 (p. 74). During the initial fieldwork phase, many interviewers had a 
workload of 18 sample units (two sets of nine) or less. The median workload is higher in Luxembourg, 
Hainaut and Namur. Surprisingly, the median workload is not higher in Walloon Brabant and the 
Brussels-Capital Region. This suggests that interviewers from other provinces are employed there too. 
None of the interviewers had a workload exceeding the workload limit of 48 sample units. Five 
interviewers worked on 45 sample units (six sets of nine). 
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During the re-issue phase, however, many sample units were reassigned to interviewers who had 
already a large number of sample units during the initial phase. This is not surprising. Those 
interviewers who performed ‘best’ (mostly in terms of response rates) during the initial phase were 
assigned many sets of sample units then, and were also the first to be considered for re-issued 
assignments. Of the 76 interviewers involved in the re-issue phase, about one in three (N = 26) already 
had a workload of 36 or more sample units in the initial phase. Including the re-issue phase, the 
workload limit of 48 sample units is exceeded by 23 interviewers. This is a fairly large group, more 
than just a few ‘exceptions’. The same number of interviewers had workloads exceeding the limit in 
the previous round 7 (Barbier et al., 2016). The interviewer effect of these interviewers may be 
seriously inflated. As the fieldwork organization prefers larger workloads to high-performing 
interviewers (in terms of response rates), these findings closely relate to the question whether a 
smaller number of interviewers may conduct the fieldwork more efficiently (see Section 19 ‘Re-issuing 
initial nonrespondents, p. 104). The number of interviewers and the interviewers’ workload remain 
important issues to discuss for the next round. 
Table 30: Actual interviewer workload by region and province 
  Initial phase  Overall 
Region Province 
Median 
workload 
Workload  
> 48 (N)  
Median 
workload 
Workload  
> 48 (N) 
Flemish Region  18 0  26.5 10 
 Antwerp 23 0  28 1 
 East Flanders 18 0  27 4 
 Flemish Brabant 18 0  30 1 
 Limburg 18 0  26 1 
 West Flanders 18 0  21 3 
       
Walloon Region  18 0  27 10 
 Hainaut 27 0  43 4 
 Liège 18 0  18 3 
 Luxembourg 31.5 0  39 1 
 Namur 27 0  32 2 
 Walloon Brabant 18 0  18 0 
       
Brussels-Capital Region  18 0  36 3 
 Total 18 0  27 23 
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 Implementation of the contact procedure 
As described in Subsection 6.4 ‘Contact procedure and contact forms’ (p. 26), the following minimum 
requirements are specified on the contact procedure. The requirements were communicated to the 
interviewers during the interviewer briefing (see Subsection 7.2 ‘Content of the interviewer briefing’, 
p. 28).  
 The first contact with the household has to be face-to-face. 
 At least five personal (face-to-face) visits have to be made to each sample unit before it is abandoned as 
non-productive. 
 At least one visit should be at the weekend (Saturday or Sunday). 
 At least one visit should be in the evening. 
The degree of compliance with these requirements is presented in Table 31. The requirement that the 
first contact with the household should be face-to-face entails that at least the first contact attempt 
is done face-to-face. The former requirement can be evaluated for all sample units for which there 
was at least one successful contact with someone. The latter requirement can be evaluated for all 
sample units for which there was at least one contact attempt. Contacts with sample units resulting 
from them calling the survey agency to request more information or to refuse participation before the 
interviewer made even a single contact attempt are excluded. For almost all sample units the first 
attempt by the interviewer and the first successful contact with the household were indeed face-to-
face. This is particularly the case in the initial phase of the fieldwork. 
The other three requirements are evaluated only for ‘open’ sample units: people who were not 
contacted, completed only a partial interview, broke an appointment, were unavailable/away, were 
mentally or physically unable (short term), or for which a proxy or household refusal was recorded. 
Full compliance with the contact procedure cannot be expected for ‘closed’ sample units (e.g. 
complete and valid interview, deceased, ineligible). For about two in three (‘open’) sample units there 
were at least five personal visits. Weekend and evening visits were done for about four in five. This 
still leaves a fairly large number of sample units for which the contact procedure requirements are not 
complied with. Compliance to the contact procedure is fairly good in the initial fieldwork phase, but 
much lower in the re-issue phase. 
Table 31: Compliance with contact procedure requirements 
 
Overall Initial phase 
First  
re-issue 
Second  
re-issue 
 % % % % 
First contact attempt is face-to-face 99.59 99.75 68.76 44.44 
At least one contact (N) 3,195 3,167 1,245 126 
     
First contact is face-to-face 95.81 97.15 63.85 46.28 
Successfully contacted at least once (N) 3,078 2,875 1,101 121 
     
At least four personal visits 69.43 79.55 15.71 11.76 
At least five personal visits 63.40 76.11 10.00 5.88 
At least one personal visit at the weekend 77.36 85.43 32.62 52.94 
At least one personal visit in the evening       
(if not unproductive) 
80.75 84.21 33.81 41.18 
 ‘Open’ sample at the end of phase (N) 265 494 420 17 
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 Standardized interviewing, interviewer effects and item nonresponse 
In order to limit interviewer-related error and strengthen comparability, the ESS aims for high levels 
of standardization in the interview process (European Social Survey, 2016b). Following the principles 
of standardized interviewing, the interviewers are supposed to read the questions exactly as worded, 
probe only in a neutral way when necessary, and record the answers exactly as given. 
As described in Subsection 8.3 ‘Interviewer performance evaluation’ (p. 32), the interviewers were 
evaluated with regard to their adherence to the instructions of standardized interviewing on the basis 
of an audio recording of one of their (preferably first three) interviews. The following three 
subsections describe the collection of the first audio recordings, the requests for second audio 
recordings, and some results of the evaluation. The subsequent two subsections assess the magnitude 
of the observed interviewer effects and amount of item nonresponse, respectively. 
15.1 Collection of the first audio recordings 
In total 138 interviewers administered at least one interviers. For three interviewers (one Dutch-
speaking, two French-speaking) no audio recording was received. These interviewers administered 
one, three and five interviews by the end of October and were stopped. All other 135 interviewers 
provided at least one audio recording as requested. 
Figure 17 shows the number of audio recordings received from the fieldwork organization over the 
first eight weeks of the fieldwork by interviewers’ language3. Most audio recordings were received in 
the second and third week of fieldwork, so that by the end of the third week audio recordings were 
available for most interviewers (79% of the French-speaking interviewers, 82% of the Dutch-speaking 
interviewers). Smaller numbers of audio recordings followed in the subsequent weeks. The last audio 
recording was received only in the first week of November. 
Figure 17: Number of audio recordings received per week (N) 
 
 
                                                          
3 The language of the audio recording is used to categorize interviewers here and in the rest of this section. For bilingual 
interviewers this may differ from their main interviewing language. 
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Of the 122 first audio recordings for which administrative information on the particular interview 
which was recorded is available, about half were of the interviewer’s first interview (52%) and nine in 
ten (91%) were of one of the interviewer’s first three interviews. This is important in order to identify 
interviewers who perform below standards sufficiently early. Although most interviewers succeeded 
in recording one of their first three interviews as requested, a few made recordings only after having 
administered a considerable number of interviews. One interviewer recorded his tenth interview, and 
one interviewer made a recording only after having administered fifteen other interviews. 
Figure 18 visualizes (for these 122 first audio recordings) the cumulative distribution of the time 
between the recorded interview and receiving the audio recording from the fieldwork organization by 
the national team, the time between receiving the audio recording and feedback being sent back to 
the fieldwork organization, and the total time between the recorded interview and feedback being 
sent back. 
Figure 18: Time differences (in days) in the collection of the first audio recordings (cum. %)  
 
There were on average 2.54 days between the date of the interview and the date the audio recording 
was received by the national team. The variability in the time difference is large (SD = 2.68). Almost 
half the audio recordings (49%) were received by the national team within a day after the interview. 
Timeliness of the interview evaluation does not only depend on the interviewers’ recording one of 
their early interviews, and the interviewers and fieldwork organization forwarding the recording as 
quickly as possible. The time it takes the national team to evaluate the audio recordings and to write 
up feedback is another important factor. There were on average 2.85 days between the date the audio 
recording was received by the national team and the date feedback was sent back to the fieldwork 
organization to forward to the respective interviewers. Here too there is considerable variability in the 
time difference (SD = 2.81). For half the audio recordings feedback was sent back within a day after 
having received the audio recording. Taking the two time differences together, there were on average 
5.37 days between the date of the interview and the date feedback was sent back to the fieldwork 
organization. Even if the fieldwork organization manages to forward the feedback to the interviewers 
the same day, quite some time passes before interviewers receive feedback to recorded interviews. 
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15.2 Requests for second audio recordings and stops 
As shown in Table 32, a second audio recording was requested from 32 interviewers (26 Duch-
speaking, 6 French-speaking). In three cases the first audio recording could not be evaluated because 
of poor recording quality or the interview being incomplete. In all other cases the first audio recording 
showed evidence of poor interviewer performance. One Dutch-speaking interviewer was already 
stopped immediately on the basis of the first audio recording. The number of (Dutch-speaking) 
interviewers for whom a second audio recording was requested because of poor interviewer 
performance is fairly high, given the interviewers’ experience level. In the previous round 7 only nine 
second audio recordings were requested (Barbier et al., 2016). 
Four of the 32 interviewers for which a second recording was requested were unable to provide one. 
Of the 23 Dutch-speaking who did, two were additionally stopped immediately. The performance of 
the other interviewers was either evaluated as good, or as still somewhat questionable. In the latter 
case the fieldwork organization was requested not to assign additional assigments to the interviewer. 
Of the five French-speaking interviewers who provided a second recording, all were deemend to 
perform sufficiently well to continue their work. 
Table 32: Number of requests for second audio recordings and stops 
First audio recording 
Dutch-speaking 
N 
French-speaking 
N 
No new audio recording, no stop requested 52 49 
New audio recording requested because of poor recording quality, 
incomplete interview 
1 2 
New audio recording requested because of poor interviewer 
performance 
25 4 
Immediate stop requested 1 0 
No additional assignments requested 0 1 
Total 79 56 
Second audio recording   
No new audio recording received 3 1 
No stop requested 13 5 
Immediate stop requested 2 0 
No additional assignments requested 8 0 
Total 26 6 
   
15.3 Evaluation of the (first) audio recordings 
As described in Subsection 8.3 ‘Interviewer performance evaluation’ (p. 32), the interviewers’ 
performance was evaluated using an evaluation instrument consisting of 18 items. The following 
paragraphs describe the results of this evaluation for the interviewers’ first audio recording. Only if a 
second audio recording was requested because the first recording could not be evaluated (poor 
recording quality or incomplete interview), the second audio is included instead. Since the Dutch-
speaking and French-speaking interviewers were evaluated by Flemish and Walloon members of the 
national team, respectively, the results are broken down by language. The results differ quite strongly 
across the two language groups. 
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Figure 19 shows the distribution of the observed overall compliance to ESS instructions (panel a) and 
of the expected data quality (panel b). The latter should additionally take into account both the 
potential impact of deviations from instructions and their likely occurrence in other interviews of the 
same interviewer. The main observation is the strong divergence in the evaluation of the Dutch-
speaking and French-speaking interviewers. 
Figure 19: Evaluation of the audio recordings: Overall assessment 
(a) Overall compliance to instructions (%) 
 
 
(b) Overall expected data quality (%) 
 
Source: audio recording evaluations (N = 135 with one item missing for both measures) 
Only 2% of the French-speaking interviewers were observed as complying to the ESS instructions to a 
moderate extent, and none not at all, whereas 41% of the Dutch-speaking interviewers were observed 
as complying to the ESS instructions to a moderate extent, and six not at all. Although there may be 
differences in the interviewers’ compliance to instructions according to language group, it is unlikely 
that these differences would be so large. The Dutch-speaking interviewers appear to have been 
evaluated more harshly. Since the coding process is not evaluated (e.g. inter-coder reliability) and the 
coders’ impact therefore cannot be assessed, cross-language comparison for these evaluations are 
risky. 
Figures 20 - 23  (p. 80 - 81) shows the distribution for the four overall impression measures: speed, 
style, clarity and neutrality. Even though these measures may be assumed to be somewhat more 
objectively evaluable, the strong divergence in the evaluation of the Dutch-speaking and French-
speaking interviewers again stands out. 
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Slightly slower than conversational is the preferred speed for the interviewer to speak and interact 
with the respondent. Less than one in three of the Dutch-speaking interviewers are observed to 
interview at this speed, whereas 43% are observed to speak and interact at a speed slightly or even 
much faster than conversational. The majority of the French-speaking interviewers (71%) are observed 
to speak and interact at the desired speed, whereas only 2% are observed to speak and interact at a 
speed slightly faster than conversational (Figure 20). 
Figure 20: Evaluation of the audio recordings: Speed (%) 
 
Source: audio recording evaluations (N = 135 with one item missing) 
With regard to interviewing style (Figure 21), neither a very task-oriented style (lack of rapport) nor a 
very person-oriented style (risk of non-neutrality) are desirable. A relatively small number of the 
Dutch-speaking interviewers (11%) are observed in these two extreme style categories, but most are 
in-between. Task-orientedness is observed more frequently than person-orientedness.  None of the 
French-speaking interviewers are observed in the two extreme style categories. Most are observed to 
interview in a manner neither particularly task-oriented nor particularly person-oriented. 
Figure 21: Evaluation of the audio recordings: Style (%) 
  
Source: audio recording evaluations (N = 135 with one item missing) 
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The interviewers are expected to speak clearly, and should be understandable, by using proper 
volume, enunciation (as opposed to mumbling), pronunciation and intonation. Most of the Dutch-
speaking interviewers (77%) and all of the French-speaking interviewers are observed to speak very 
or perfectly clearly (Figure 22). 
Figure 22: Evaluation of the audio recordings: Clarity (%) 
  
Source: audio recording evaluations (N = 135 with one item missing) 
About one in three of the Dutch-speaking interviewers (35%) is observed to be perfectly neutral (e.g. 
would not react even if the respondent’s final answer contradicts his or her verbalized though process 
leading up to it). A non-negligible number (6%) is observed to be not at all neutral, openly offering 
their opinion, correcting respondents when answers appear ‘wrong’ for their situation, etc. More than 
three in four of the French-speaking interviewers (77%) are observed to be perfectly neutral and none 
are observed to be not at all neutral (Figure 23). 
Figure 23: Evaluation of the audio recordings: Neutrality (%) 
  
Source: audio recording evaluations (N = 135 with one item missing) 
Figure 24 (p. 82 - 83) shows the distribution for the six question reading measures. None of the French-
speaking interviewers are observed to ever skip a question (panel a) or a reference to a showcard 
(panel b). Very few (4%) are observed to make a major change in a question formulation (panel c), and 
then only rarely. Minor changes (panel d) to question formulations and reading of showards (panel e) 
are observed for a relatively larger number of French-speaking interviewers (29% and 16%, 
respectively), but even these behaviours are observed to occur only rarely if they are observed. Among 
the Dutch-speaking interviewers, 28% are observed to skip a question (at least rarely) and 33% are 
observed to skip a reference to a showcard (at least rarely). Almost half of the Dutch-speaking 
interviewers (47%) are observed to make a major change in a question forumulation, among which 
half are observed to do so occasionally or frequently. Almost all of the Dutch-speaking interviewers 
(95%) are observed to make minor changes in question formulations. About half (51%) are observed 
to do so more than rarely. 
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Figure 24: Evaluation of the audio recordings: Question reading 
(a) Question skipped (%) 
  
 
(b) Reference to showcard skipped (%) 
  
 
(c) Major change (%) 
  
 
(d) Minor change (%) 
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(e) Showcard read 
  
 
(f) Example answers 
  
Source: audio recording evaluations (N = 135 with one item missing) 
Figure 25 (p. 84) shows the distribution for the four reacting to respondents measures. The following 
four respondent behaviours are considered: (a) apparent doubts or explicit requests for repetition or 
clarification, (b) answers that do not fit the response format, (c) answers that may seem ‘wrong’ in 
the respondent’s situation (e.g. inconsistent with previous answers, with verbalized thought process 
leading up to the answer), and (d) answers that may be incomplete (even if they fit the response 
format). Each measure captures the frequence of the interviewer reacting in a way inconsistent with 
the principles of standardized interviewing. 
Departures from the principles of standardized interviewing are observed for a fair number of 
interviewers, even among the French-speaking interviewers. About four in ten French-speaking 
interviewers (39%) are observed to react in a way inconsistent with the principles of standardized 
interviewing to requests for clarification or repetition (panel a), even if only rarely. For three in ten, 
some (rare) deviation from standardized interviewing is observed in response to respondents 
providing answers that do not fit the response format (29%; panel b), and in response to respondents 
providing answers that appear ‘wrong’ to their situation (27%; panel c). Very few French-speaking 
interviewers (7%) are observed to probe too little (panel d). 
Also about four in ten Dutch-speaking interviewers (38%) are observed to react in a way inconsistent 
with the principles of standardized interviewing to requests for clarification or repetition. For almost 
half, some deviation from standardized interviewing is observed in response to respondents providing 
answers that do not fit the response format (46%), and in response to respondents providing answers 
that appear ‘wrong’ to their situation (46%). A majority of the Dutch-speaking interviewers (73%) are 
also observed to probe too little. When deviations are observed, they are usually observed only rarely 
for each interviewer. The interviewers reacting to respondents providing answers that appear ‘wrong’ 
to their situation is a clear exception. About three in ten (29%) Dutch-speaking interviewers does so 
frequently. It should be noted that, while such interventions deviate from strict standardization, they 
result from interviewers aiming to collect the most accurate information. 
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Figure 25: Evaluation of the audio recordings: Reacting to respondents 
(a) Rephrasing or own clarification to (implicit) request for clarification or repetition (%) 
  
 
(b) Suggestion to misfit with response format (%) 
  
 
(c) Suggestion to inconsistent answer (%) 
  
 
(d) Required probing skipped (%) 
  
Source: audio recording evaluations (N = 135 with one item missing) 
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15.4 Interviewer effects 
The extent to which items are affected by the interviewers is typically evaluated on the basis of 
intraclass correlation coefficients (ICCs), estimated from a multilevel model with respondents 
clustered within interviewers. The ICCs express the proportion of the item variability which is due to 
the interviewers’ individual systematic differences. Some respondents have more similar answers 
because they are interviewed by the same interviewers. The ICCs give an indication of the similarity in 
answers between respondents interviewed by the same interviewer. 
ICCs were estimated using a linear model with an interviewer-level random effect but no control 
variables, for all numeric items and ordinal items measured on at least a 4-point scale, asked from all 
respondents (122 items). The ICCs range between zero and 0.31, with an average of 0.04. For 39 items 
the ICC exceeds the value of 0.05, indicating that the interviewers have a substantial effect on the 
respondents’ answers. A complete overview of the ICCs is included in Appendix 14 (ICC1).  
Table 33 presents the top ten items with the highest ICCs. The top ten includes three items on 
migrants, which is in line with the high interviewer effects observed in the rotating module on 
immigration in round 7 (Barbier et al., 2016). The household income item and the item on feeling 
ashamed if a close family member were gay or lesbian are also sensitive, and some interviewers may 
systematically entice more social desirable responding. 
Table 33: Intra-class correlation coefficients, top 10 
Item ICC 
RLGATND: How often attend religious services apart from special occasions 0.3112 
GVRFGAP: Government should be generous judging applications for refugee status 0.1717 
HINCFEL: Feeling about household's income nowadays 0.1476 
RFGBFML: Granted refugees should be entitled to bring close family members 0.1344 
IPRSPOT: Important to get respect from others 0.1085 
IMSCLBN: When should immigrants obtain rights to social benefits/services 0.1054 
PPLTRST: Most people can be trusted or you can’t be too careful 0.0986 
HMSFMLSH: Ashamed if close family member gay or lesbian 0.0976 
IPFRULE: Important to do what is told and follow rules 0.0952 
PRAY: How often pray apart from at religious services 0.0941 
  
For the module about climate change and energy, the ICCs range between zero and 0.06, with an 
average of 0.03. Only three of the 21 items have ICCs exceeding 0.05. ICCs are highest for the items 
on energy security concerns. Some interviewer effects were thus present, but they remained limited 
overall. It should be noted, however, that many of the items on climate change are excluded from the 
overview because they are solely asked of respondents who previously indicated that they think that 
the world’s climate is indeed changing.  
The module on welfare attitudes is generally considered difficult, with complex questions demanding 
high levels of cognitive effort which may invite more interviewer interventions. The ICCs range 
between 0.02 and 0.11, with an average of 0.04. Eight of the 26 items have ICCs exceeding 0.05. The 
highest ICC is observed for the item on immigrants’ rights to social benefits and services. Given the 
complexity of the topics covered in this module, the interviewer effects remain fairly limited. 
It should be noted that the estimated ICCs may be inflated by regional systematic differences between 
respondents (area effects). Interviewers are typically assigned to a specific area, so respondents 
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interviewed by the same interviewer may be more similar because they live in the same area. In a next 
step, ICCs are re-estimated after controlling for the type of area in which respondents live. 
Respondents are asked to describe the area in which they live (DOMICIL): a big city, the suburbs or 
outskirts of a big city, a town or a small city, a country village, a farm or home in the countryside. 
Higher values thus indicate a lower urbanicity. The estimated ICC is 0.46, suggesting that interviewers 
do tend to work in particular types of areas. 
An overview of the re-estimated ICCs, after controlling for the type of area in which respondents live, 
is included in Appendix 14 (ICC2). For most items a decrease in the ICC is observed, but the differences 
tend to be very small. This suggests that the ICCs are indeed indicative of interviewer effects, rather 
than masked area effects. 
15.5 Item nonresponse 
Item nonresponse refers to missing values for respondents on specific items in the questionnaire, 
either a ‘don’t know’ response, a refusal or no answer at all. Some questions are more prone to missing 
values than others. Typically, questions that deal with sensitive or potentially controversial topics, like 
one’s political orientation, political attitudes or income, produce more item nonresponse. The same 
is true for difficult questions, about difficult topics or formulated in a complicated manner, which 
demand higher levels of cognitive effort. The way in which the interviewers ask the questions, 
encourage respondents and probe would also affect the level of item nonresponse. 
Table 34 presents the top ten items with the highest item nonresponse. The total percentage of item 
nonresponse and a breakdown by type of nonresponse (‘don’t know’, ‘refusal’, ‘no answer’) is 
reported. 
Table 34: Item nonresponse, top 10 and breakdown according to type 
Item Total Don't know Refusal No answer 
EDULVLFB: Father's highest level of education 8.83 8.83 0.00 0.00 
EDULVLMB: Mother's highest level of education 7.53 7.53 0.00 0.00 
PRTVTCBE: Party voted for in last national 
election, Belgium 
8.71 5.04 3.67 0.00 
LBENENT: Many with very low incomes get less 
benefit than legally entitled to 
6.40 6.34 0.06 0.00 
HINCTNTA: Household's total net income, all 
sources 
4.93 3.91 1.02 0.00 
LRSCALE: Placement on left right scale 3.91 3.57 0.34 0.00 
RFGFRPC: Most refugee applicants not in real 
fear of persecution own countries 
3.51 3.40 0.11 0.00 
BENNENT: Many manage to obtain 
benefits/services not entitled to 
3.00 3.00 0.00 0.00 
ANCTRY2: Second ancestry 2.49 1.81 0.34 0.34 
EUDCNBF: More decisions made by EU: level of 
benefits in Belgium become higher or lower 
2.32 2.32 0.00 0.00 
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The respondents’ father and mother’s highest level of education may simply be unknown, hence 
preventing respondents to provide an answer. Indeed the item nonresponse for these item is entirely 
due to ‘don’t know’ responses. Several of the other items in the top ten can be considered difficult, 
for example because they concern complex issues (LBENENT, BENNENT, and EUDCNBF from the 
rotating module on welfare attitudes) or because terms in the question formulation are ambiguous 
(‘left’ and ‘right’ for LRSCALE). Some questions, e.g. about household income (HINCTNTA) and the 
political party people have voted for during the last national elections (PRTVTCBE), are likely not only 
difficult, but also sensitive. We observe that these questions have the highest numbers of refusals. 
Overall, relatively little item nonresponse is caused by respondents refusing to answer questions. 
Instead, most of the item nonresponse can be attributed to ‘don’t know’. Compared to the previous 
round, item nonresponse due to ‘no answer’ (system errors or processing), is much reduced. Items 
such as legal marital status (MARSTS) and partner’s occupation (ISCO08P), which were pushed in the 
round 7 top ten even though respondents are not reluctant or unable to answer (few or no ‘don’t 
know’ and ‘refusal’; Barbier et al., 2016) have dropped out. 
Figure 26 shows the evolution of item nonresponse in the five top ten items which are in the core 
modules of the questionnaire and were asked in every round.  
Figure 26: Item nonresponse in five high-item nonresponse items (%), rounds 1- 8 
 
We observe a declining trend in item nonresponse over time. For most variables the percentage is 
even at its all-time lowest point. The decline in item nonrsponse is even stronger for the sensitive 
items (e.g. HINCTNTA ) than it is for the more difficult items. The items on household income and party 
voted for had the highest item nonresponse in the first round, but have gradually dropped below the 
items on parents’ education level. This suggests that cultural norms about sharing of private 
information may have shifted over time, and respondents have become less reluctant to answer, 
and/or interviewers have become less hesitant to ask, sensitive quesitons. Item nonresponse in the 
items on parents’ education level decreased in the first three rounds, but has remained fairly stable 
since round 3. 
0.00
5.00
10.00
15.00
20.00
25.00
R1 R2 R3 R4 R5 R6 R7 R8
HINCTNTA PRTVTCBE LRSCALE EDULVLFB EDULVLMB
88 
The following paragraphs describe whether and how item nonresponse relates to respondents’ 
background characteristics. Only the ten items in the top ten are considered. Item nonresponse does 
not differ significantly (significance level of 5%) between the sexes for any of these ten items, but 
some significant differences are observed between language groups, by education level and by 
interview language. 
Table 35 shows the five items in the top ten for which item nonresponse differs significantly between 
age groups. Respondents in the youngest age group have more item nonresponse for the item on 
household income (HINCTNTA). This is probably due to a fair number of young respondents living with 
their parents and being unaware of the household’s financial situation. Respondents in the youngest 
age group also have more item nonresponse for the item on left-right orientation (LRSCALE). Some 
young respondents may not yet be very familiar with political attitudes. Respondents in the older age 
group have more item nonresponse for the item on mother’s highest education level (EDULVLMB). 
Older respondents may experience more difficulty matching (old) levels of education to the response 
options provided. In some cases older respondents may also be more hesitant to make judgements 
about particular groups (e.g. people with low incomes, refugee applicants), as suggested by the higher 
item nonresponse in two of the attitude items (LBENENT and RFGFRPC). 
Table 35: Item nonresponse, significant differences by age group in top 10 
Item Total … - 24 25 - 65 65 - …  
EDULVLMB: Mother's highest level of education 7.49 3.61 8.00 9.07 
LBENENT: Many with very low incomes get less 
benefit than legally entitled to 
6.40 4.69 5.60 10.16 
HINCTNTA: Household's total net income, all 
sources 
4.93 17.33 2.40 3.30 
LRSCALE: Placement on left right scale 3.91 10.11 2.40 3.85 
RFGFRPC: Most refugee applicants not in real 
fear of persecution own countries 
3.51 1.81 3.29 5.49 
Table 36 shows the three items in the top ten for which item nonresponse differs significantly by 
education level. Overall, respondents with a higher than secondary education level have less item 
nonresponse compared to respondents who have completed up to secondary education. The 
differences observed for the items on parents’ education level (EDULVLFB  and EDULVLMB) are 
striking. Either parent’s education level is missing for more than one in ten respondents who have 
completed up to secondary education. 
Table 36: Item nonresponse, significant differences by education level in top 10 
Item Total 
Up to secondary 
education 
Higher 
education 
EDULVLFB: Father's highest level of education 8.74 12.13 2.45 
EDULVLMB: Mother's highest level of education 7.49 10.46 1.96 
LRSCALE: Placement on left right scale 3.89 5.45 0.98 
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Finally, we assess whether item nonresponse is higher for respondents interviewed in a language 
which is not the language they speak most often at home (Table 37). There were 152 respondents 
(8.61%) that indicated speaking a different language at home. Remarkably, item nonresponse for 
mother’s highest level of education is lower among respondents for which interview language does 
not correspond to the language they speak most often at home. A cursory check of the distribution of 
this variable suggests that these respondents’ mothers are more likely not to have completed any 
formal education. For these respondents interviewed in a language which is not the language they 
speak most often at home, item nonresponse is significantly higher for five of the ten items 
considered. Particularly high levels of item nonresponse are observed for the political attitudes items. 
This may be due to such questions being typically more complex. Alternatively, these questions may 
be more sensitive for this group. Overall, language barriers also appear to play a role in item 
nonresponse.   
Table 37: Item nonresponse, significant differences by interview language in top 10 
Item 
Total 
Interview in 
language 
most often 
spoken at 
home 
Interview in 
different 
language 
EDULVLMB: Mother's highest level of education 7.53 7.93 3.29 
LBENENT: Many with very low incomes get less 
benefit than legally entitled to 
6.40 5.89 11.84 
LRSCALE: Placement on left right scale 3.91 3.47 8.55 
RFGFRPC: Most refugee applicants not in real 
fear of persecution own countries 
3.51 3.10 7.89 
BENNENT: Many manage to obtain 
benefits/services not entitled to 
3.00 2.35 9.87 
EUDCNBF: More decisions made by EU: level of 
benefits in Belgium become higher or lower 
2.32 1.73 8.55 
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 Recorded media claims 
During the fieldwork period, so-called ‘media claims’ had to be collected and coded. A claim is an 
expression of political opinion by some form of physical or verbal action. The goal of recording such 
claims is to better understand national and international events that influence cross-national 
variations in the ESS data. After some attempts at ‘event recording’ in the first five rounds of the ESS, 
the CST developed a standardized procedure for media claims recording in cooperation with experts 
in the communication studies. This procedure has been adopted in round 6 and has since remained 
largely unchanged. In round 8 three topics related to the rotating module on climate change, energy 
security, and energy preferences were added to the coding scheme (European Social Survey, 2016c). 
The Flemish and Walloon members of the national team were responsible for recording media claims 
for their respective regions. Two Flemish newspapers (De Morgen and Het Laatste Nieuws) and two 
Walloon newspapers (La Libre and L’Echo) were selected as sources. Media claims were identified and 
coded following the updated CST guidelines for media claims recording (European Social Survey, 
2016c). Media claims were recorded for each day (with the exception of Sundays and national 
holidays) between 8 September and 16 November 2016 (10 weeks). This time period was the same 
for both Flanders and Wallonia, as recommended in the process evaluation of round 7 (Barbier et al., 
2016). 329 claims were recorded for the Walloon newspapers and 202 claims for the Flemish 
newspapers. Table 38 provides a summary of the recorded claims. 
Table 38: Recorded media claims per topic 
 
 
Code Topic Items Flanders Wallonia Total 
1 Reliance on media A1 - A3 7 0 7 
2 Community relations A4 - A6 13 5 18 
3 Political engagement B1 - B5 1 0 1 
4 Trust in political institutions B6 - B12 15 12 27 
5 Collective action/political mobilisation by citizens B15 - B22 18 64 82 
6 Political party identity of actor B23 - B25 31 42 73 
7 Personal well-being and life satisfaction B27, C9 10 1 11 
8 Perception of national performance B28 - B32 24 128 152 
9 State intervention and its limits B33 - B36 4 4 8 
11 Enlargement/deepening EU B37, C9 11 3 14 
12 Immigration and ethnic/racial B38 - B40 15 11 26 
13 Immigration: economic impact B41 1 2 3 
14 Cultural diversity and its impact B42 - B43 2 0 2 
15 
Crime/threat of violence/risk and perceptions of 
safety 
C6 16 14 30 
18 Religion in public life C13 - C15 1 14 15 
19 Religiosity and attendance/participation C16 - C17 0 1 1 
20 Discrimination C18 - C19 19 8 27 
21 Climate change 
D19 - D22, 
D24 - 
D25 
7 4 11 
22 Energy security D11 - D18 6 14 20 
23 Energy supply sources D4 - D10 1 2 3 
  Total 202 329 531 
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In the previous round 7 we observed a substantial increase in the number of media claims recorded 
for Flanders (Barbier et al., 2016). Figure 27 presents the average number of media claims recorded 
per week for this round 8 and for the previous two rounds. This allows comparison across the three 
rounds even if the coding period differed in length.  
Figure 27: Average number of media claims recorded per week 
 
Note: Total number of media claims recorded 
between brackets. 
Even after accounting for the longer coding period for Flanders in round 7, many more media claims 
were recorded than in the preceding round 6. The number of media claims recorded for Flanders is of 
a similar magnitude in round 8. The number of recorded media claims in Wallonia remained fairly 
stable in round 7 but increased drastically in round 8. It is not clear whether the round-to-round and 
regional differences are due to the coding approach or due to a genuinely different amount of claim-
making in the media since the coding process is not evaluated (e.g. inter-coder reliability). The increase 
in the number of claims recorded for Wallonia in round 8 may partially have been a reaction to the 
increase for Flanders in the previous round 7. 
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 Evaluation of the back-checks 
Quality control back-checks were carried out by the fieldwork organization to check the interviewers’ 
performance and the validity of the collected data. The CST instructions specify that back-checks are 
to be conducted for at least 10% of respondents, 5% of refusals, and 5% of sample units with whom 
no contact was made, including ineligibles (but excluding deceased sample units), and this across 
different interviewer assignments (European Social Survey, 2015).  
Respondent back-checks were carried out via telephone over the course of the fieldwork, starting 11 
October. The national team listened in on some of the first back-check calls in order to check the way 
they were being done. The extensive nonrespondent conversion efforts, however, hindered the 
organization of nonrespondent back-checks independent from the fieldwork. A large number of 
nonrespondents for whom a telephone number was available were already being called for the 
purpose of conversion. For those with whom some telephone contact was made for this purpose, 
calling again for the purpose of back-checking would seem excessive. Only for very few no telephone 
contact was made after ten attempts, and they would also be hard to reach for the purpose of back-
checking. The fieldwork organization therefore proposed considering the CATI conversion calls as 
nonrespondent back-checks, and the national team agreed. 
17.1 Nonrespondent back-checks 
In total 297 nonrespondent ‘back-checks’ (CATI conversion calls) were carried out. Table 39 (p. 93) 
presents the number of back-checks by (initial) response outcome. The table reproduces the outcome 
distribution after the initial fieldwork phase (with sample units assigned to a first interviewer) from 
Section 12 ‘Intensity and impact of the of re-issue phase’ (p. 70) and adds the number of sample units 
assigned to the CATI conversion calls and the number of sample units successfully contacted and ‘back-
checked’. 
Considering the initial response outcome distribution as the basis for determining the required 
number of nonrespondent back-checks, 47 back-checks were to be carried out with refusals and 27 
with sample units with whom no contact was made. Obviously, the extensive nonrespondent 
conversion efforts yielded many more ‘back-checks’ than required (Table 40, p. 93). 
All contactable nonrespondents were pooled in the CATI conversion phase. However, fewer of the ‘no 
contact’ back-check group than of the ‘refusal’ back-check group are contactable (telephone number 
available). In addition, fewer calls are made before giving up on cases in the former group (M = 5.10, 
SD = 3.60) than in the latter (M = 6.54, SD = 3.81). It is therefore not surprising that relatively fewer of 
the sample units with whom no contact was made are actually ‘back-checked’. 
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Table 39: Number of ‘nonrespondent back-checks’ by initial response outcome 
  Total  Assigned to CATI  ‘Back-checked’ 
 Response outcome code N  N %  N % 
 Noncontact 459  84 18.30  44 9.59 
20 Noncontact 368  83 22.55  43 11.68 
52 Moved to unknown destination 41  1 2.44  1 2.44 
53 Moved, still in country 50  0 0.00    
 Refusal 939  351 37.38  245 26.09 
32 Refusal by respondent 849  320 37.69  225 26.50 
33 Refusal by proxy 52  15 28.85  9 17.31 
34 Refusal before selection 38  16 42.11  11 28.95 
 Other nonresponse 256  13 5.08  8 3.13 
11 Partial interview 0       
12 Invalid interview 8  0 0.00    
31 Broken appointment 6  1 16.67  1 16.67 
41 Away, not available 30  10 33.33  5 16.67 
42 
Mentally/physically unable, ill, sick (short 
term) 
0       
46 
Mentally/physically unable, ill, sick (long 
term) 
98  2 2.04  2 2.04 
44 Language barrier 100  0 0.00    
45 Other 5  0 0.00    
54 Address not traceable 9  0 0.00    
 Ineligible 75  1 1.33  0 0.00 
43 Deceased 8  0 0.00    
51 Moved out of the country 32  0 0.00    
61 Derelict of demolished house 4  0 0.00    
62 Not yet built, not ready for occupation 1  0 0.00    
63 Not occupied 16  1 6.25  0 0.00 
64 Address not residential: business 2  0 0.00    
65 Address not residential: institution 4  0 0.00    
67 Other ineligible 8  0 0.00    
 Total 3,204  449 14.01  297 9.27 
 
Table 40: Number of required and completed ‘nonrespondent back-checks’  
 Total  Required  
Assigned to 
CATI  ‘Back-checked’ 
Back-check group N  N %  N %  N % 
Refusal 939  47 5.00  351 37.38  245 26.09 
No contact, including ineligible 
(but excluding deceased) 
535  27 5.00  85 15.89  44 8.22 
Other 255  0 0.00  13 5.10  8 3.14 
Note: Sample units with initial response outcome code 32 - 34 are categorized as ‘Refusal’; 20, 51 - 54, 61 - 
67 are categorized as ‘No contact’; 11, 12, 31, 41 - 46 are categorized as ‘Other’ 
The ‘back-check’ questionnaire for nonrespondents (included in Appendix 15), asks whether the 
advance letter was received and whether there had been any contact with one of the interviewers of 
the survey organization. Since the primary purpose was conversion, none of the ESS items were 
included as was the case in the previous round 7 (Barbier et al., 2016). Among the back-checked 
nonrespondents who gave an answer to the first question on having received the advance letter (N = 
280), 78% said they did receive the advance letter, but 12% said they had not and the remaining 10% 
said they did not know if they had. The numbers are similar across the three back-check groups.  
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Among the back-checked nonrespondents who gave an answer to the second question on having had 
contact with one of the survey organization’s interviewers (N = 278), 70% said they had had contact 
themselves, 6% said another household member had had contact, 23% said there had not been any 
contact, and the remaining 1% said they did not know if there had been contact. In order to verify 
these statements, the back-check nonrespondents are categorized according to their status after the 
initial fieldwork phase (any contact versus no contact at all) on the basis of the contact form data. The 
cross table is presented in Table 41. The contact status was confirmed in 217 out of 278 cases (78%). 
For 13 of the 197 nonrespondents who reported that there had been contact with someone in the 
household, no such contact attempts were recorded in the contact form data. For 44 of the 64 
nonrespondents who reported that there had been no contact with someone in the household, 
contact was nonetheless recorded in the contact form data. 
Table 41: Contact status correspondence between contact form data and back-checks (N) 
 Contact status reported in back-checks  
Contact status according to 
contact form data 
Contact with 
someone in 
HH (incl. SU) No contact at all Don’t know Total 
Contact with someone in HH 
(incl. SU) 
197 44 4 245 
No contact at all 13 20 0 33 
The discrepancies may result from people having difficulties recalling past encounters, and/or from 
interviewers not correctly recording all contact attempts. For the nonrespondent back-checks to 
provide a true check on the completeness of recorded contact attempts, it may be useful to do the 
back-checks early and to offer the ‘don’t know’ response explicitely, so that respondents who are 
uncertain about their contact status weigh less heavily on the assessment. 
17.2 Respondent back-checks 
In total 437 respondent back-checks were carried out. This is 25% of the final net sample of 
respondents, considerably more than the required 10% and even more than the 20% initially planned 
by the fieldwork organization. The back-check interviews took place on nine different days spread 
fairly evenly between 11 October 2016 and 30 January 2017. 
Respondents should be back-checked within a short time after completing the interview so that they 
are able to recall the interview sufficiently clearly to provide accurate information. The fieldwork 
organization therefore initially planned to carry out back-checks within two weeks after the 
interviews. Figure 28 (p. 95) visualizes (for the 436 back-checked interviews which were validated) the 
cumulative distribution of the number of weeks between the interview and the back-check. Only 11% 
of the respondent back-checks were carried out within two weeks after the interview. More than half 
of the back-checks (59%) took place more than four weeks after the interview. Back-checks should be 
done earlier to limit the recall effort required from respondents and to improve the quality of the 
collected information. 
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Figure 28: Time differences (in weeks) between interview and back-check (cum. %) 
 
It is also important that back-checks are carried out for all interviewers, and that more are carried out 
for interviewers who conducted larger numbers of interviews. Table 42 provides a summary of the 
number of back-checks per interviewer with interviewers categorized according to the number of 
completed interviews. Overall, for five of the 138 interviewers who administered at least one 
interview no back-check was carried out at all. Three of these are interviewers who administered less 
than five interviews (one, two, and three, to be precise). It may indeed be hard to find a respondent 
willing to complete the back-check interview among such small numbers. However, there is also one 
interviewer who administered 19 interviews without any back-check. The number of back-checks also 
tends to increase with the number of completed interviews. 
Table 42: Number of respondent back-checks per interviewer by interview workload 
 Total 
Without 
back-checks 
 
Number of back-checks 
 N N  Min Mean SD Max 
Interviewers with up to five 
completed interviews 
33 3  1 1.40 0.72 4 
Interviewers with between 
six and ten completed 
interviews 
34 1  1 2.82 0.88 4 
Interviewers with between 
eleven and fifteen 
completed interviews 
32 0  1 3.75 1.37 5 
Interviewers with more 
than fifteen complted 
interviews 
39 1  1 4.76 1.84 8 
All interviewers 138 5  1 3.28 1.80 8 
The back-check questionnaire for respondents (included in Appendix 15) includes a number of 
questions to check whether an interview has indeed been administered, with the correct person and 
in the correct manner. The respondents  were asked whether an interview had been administered at 
all, whether the respondent had completed the interview, their gender and year of birth, and the 
number of people in their household.  
0
10
20
30
40
50
60
70
80
90
100
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Between interview
and back-check
1 11 27 41 51 65 75 86 94 97 97 98 99 99 100 100 100 100
96 
The respondents were also asked whether the interview had been administered via CAPI, whether the 
interview had taken place at home, whether the interviewer was male or female, whether the 
interviewer had made use of show cards, whether the interviewer had asked about household income, 
how much time the interview had taken, whether the interviewer had allowed sufficient time, and 
how satisfied they were with the manner in which the interviewer had administered the interview.  
A number of interviews were flagged on the basis of the respondents’ answers in the back-check 
interview (Table 43, p. 97). If necessary the interviewer and/or respondent were recontacted in order 
to clarify what had happened and to check whether an irregularity had indeed occurred. Only one 
interview was removed on the basis of the results of the back-checks (interview with a respondent 
with a mental disability, partially completed by the respondent’s parents). A number of interviewers 
got a comment. 
A comment was made to the interviewer for about one in ten (N = 45) of the back-checked interviews. 
In two cases the comment concerned both the use of the show cards and the question on household 
income. At least one comment was made to 37 of the 133 interviewers for which at least one back-
check was carried out. Most of these got only one comment. Five interviewers got two, and one 
interviewer got four comments. The latter interviewer administered 29 interviews, of which seven 
were back-checked. The first back-check (11 October 2016) indicated that the question on household 
income had not been asked. The following three back-checks did not suggest a systematic deviation, 
but the three back-checks after that again indicated that the question on household income had not 
been asked. 
A majority (59%) of the 437 back-checked respondents who gave a valid interview duration estimate 
underestimated the interview duration. More than one in ten (12%) underestimated interview 
duration by more than half an hour, and 2% underestimated interview duration by more than an hour. 
Only 4% overestimated interview duration by more than half an hour and none overestimated 
interview duration by more than an hour. Large deviations may be indicative of irregularities (e.g. 
interview partially completed by respondent, partially by interviewer afterwards). However, 
respondents may also find it difficult to recall how long an interview took, especially if a long time has 
passed since the interview was completed. The absolute difference between the actual and reported 
interview duration is indeed significantly positively correlated with the time (in days) between the 
interview and the back-check (r = 0.15, p = 0.003). 
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Table 43: Irregularities identified on the basis of the respondent back-checks 
Check  N Additional information and actions (N) 
Interview administered Yes 436 - 
No 1 Interview administered, R did not want to 
participate in back-checks (1); excluded 
from subsequent checks 
Interview completed by R Yes 425 - 
Together with 
someone else 
8 - 
By someone else 3 Interview completed by correct R, back-
check interview with someone else (2); 
excluded from subsequent checks 
R has a mental disability, interview 
(partially) completed by R’s parents, 
interview invalid and removed from 
data (1); excluded from subsequent 
checks 
Respondent gender 
corresponds to respondent 
gender in data 
Yes 433 - 
No 0 - 
Respondent date of birth 
corresponds to respondent 
date of birth in data 
Yes 430 - 
No 3 Respondent gender correct, incorrectly 
recorded in back-checks (2) 
Household table incorrect, comment to 
interviewer (1) 
Interview administered using 
CAPI 
Yes 433 - 
Other mode 0 - 
Interview took place at R’s 
home 
Yes 426 - 
Somewhere else 7 Interview took place somewhere else (e.g. 
at work) at R’s request (7) 
Interviewer gender 
corresponds to interviewer 
gender in records 
Yes 423 - 
No 10 Interviewer gender correct, incorrectly 
recorded in back-checks (2) 
Interviewer gender correct, incorrectly 
recorded in administrative records (7) 
R did not remember (1) 
Interviewer used show cards Yes 418 - 
Don’t know 5 - 
No 10 Show cards were used (2) 
Comment to interviewer (8) 
Interviewer asked question on 
household income 
Yes 359 - 
Don’t know 36 - 
No 38 Question on household income was asked 
(4) 
R did not know anything about parents’ 
financial situation (1) 
Comment to interviewer (33) 
Interviewer allowed sufficient 
time 
Yes 429 - 
No 4 Comment to interviewer (4) 
Satisfaction with the manner in 
which the interviewer had 
administered the interview 
Very dissatisfied 1 Comment to interviewer (1) 
Rather dissatisfied 0 - 
Neither dissatisfied, 
nor satisfied 
5 - 
Rather satisfied 132 - 
Very satisfied 294 - 
Don’t know 1 - 
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 Evaluation and suggestions from the perspective of the interviewers 
The interviewers, who are so closely involved in the actual data collection, provide a complementary 
perspective on the implementation of the project and may propose valuable suggestions for 
improvement in the next ESS round. The interviewers’ opinions on the ESS fieldwork are gathered 
through the interviewer survey (Appendix 16). The interviewer survey is administered at the end of 
the fieldwork and includes several closed and open questions to get quantitative and qualitative 
feedback. The questions about job difficulty, satisfaction with remuneration and perceived experience 
of the respondents were also included in the interviewer survey in the previous three rounds, allowing 
comparison across rounds. The questions about the interviewer briefing were added specifically in 
this round, in response to the increased emphasis on the training and briefing of the interviewers by 
the CST (see Section 7 ‘Interviewer briefing’, p. 27). The interviewer survey was completed by 128 out 
of the 139 interviewers who were active in the fieldwork (92%). 
18.1 Evaluation of the interviewer briefing 
The interviewers were asked to which extent they had felt encouraged to participate actively in the 
briefing, to which extent they found the content of the briefing relevant for their work, and to which 
extent expectations were clear at the end of the briefing4. Figure 29 presents the distribution of the 
interviewers’ evaluations for these three dimensions.  
All interviewers said that expectations were reasonably or very clear at the end of the briefing. Almost 
all interviewers (94%) reported feeling reasonably or very encouraged to participate actively. Most 
interviewers (88%) found the content of the briefing reasonably or very relevant for their work. Still, 
fifteen interviewers (12%) found the content of the briefing not at all or only a little relevant, a number 
which is not negligible. 
Figure 29: Interviewers’ evaluation of the briefing (%) 
 
Source: interviewer survey (N = 128 with two “I cannot remember” item missing for Encouraged to participate, 
one for Relevant content) 
 
  
                                                          
4 Note that the interviewer survey was fielded at the end of the fieldwork, almost half a year after the interviewer briefing. 
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Since the interviewer briefing was done by a different instructor for the French-speaking and Dutch-
speaking interviewers, and each may have a somewhat different approach and style, we may expect 
some differences in the interviewers’ evaluations according to briefing language. No statistically 
significant differences are observed. We also do not observe any statistically significant differences 
between interviewers with up to five years’ experience and interviewers with more experience. 
The interviewers were also asked to which extent they found the main briefing activities (the group 
discussion on obtaining cooperation, the exercise on completing the contact form on the basis of video 
clips, the group discussion on interviewing on the basis of video clips) useful. The Dutch-speaking 
interviewers were additionally asked to which extent they found the dummy interview exercise useful, 
and how frequently they had used the interviewer manual provided to them. 
Figure 30 shows that the interviewers’ opinions with regard to the briefing activities vary considerably. 
We first consider the three activities in common to the Dutch-speaking and French-speaking 
interviewers. For each activity, there is a fairly large number of interviewers (25 - 33%) who found the 
activity very useful. On the other hand, a non-neglible number of interviewers (8 - 10%) found each 
activity not at all useful. Overall, the discussion on interviewing on the basis of video clips is deemed 
useful by the largest number.  
Figure 30: Interviewers’ evaluation of the briefing activities (%) 
 
Source: interviewer survey (N = 128 with one “I cannot remember” item missing for Discussion on obtaining 
cooperation, one for Contact form exercise on the basis of video clips, two for Discussion on interviewing on 
the basis of video clips; * N = 75 Dutch-speaking interviewers with one “I cannot remember” item missing) 
The proportion of interviewers who found each of these activities not at all or only a little useful is 
compared between the two briefing languages, but no statistically significant differences are observed 
at the 5% significance level. For the discussion on interviewing on the basis of video clips the difference 
is nonetheless fairly large and statistically significant at the 10% level. Among the Dutch-speaking 
interviewers 26% found this exercise not at all or only a little useful, whereas only 12% of the French-
speaking interviewers is of this opinion.  
The dummy interview exercise was included in the briefing of the Dutch-speaking interviewers only. 
Almost half the interviewers (48%) found this exercise not at all or only a little useful. It is somewhat 
surprising that so many find this exercise little useful whereas ‘only’ about one in four (26%) find the 
discussion on interviewing on the basis of video clips not at all or only a little useful. Both activities are 
concerned with the same task, administering the questionnaire. The dummy interview exercise goes 
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into the specifics of the ESS questionnaire. The discussion on the basis of video clips stays more on the 
surface, reiterating standardized interviewing instructions which are supposed to be known already. 
It is possible that the interviewers find the dummy interview exercise threatening, and therefore 
report lower usefulness, as their own, rather than some unknown interviewer’s, interviewing practice 
is the object of discussion. 
Figure 31 presents the Dutch-speaking interviewers’ reported use of the interviewer manual. More 
than half (59%) used the manual (almost) never. 
Figure 31: Interviewers’ reported use of the interviewer manual (%) 
 
Source: interviewer survey (N = 75 Dutch-speaking interviewers) 
 
We do not observe any statistically significant differences in the interviewers’ opinions of the briefing 
activites and interviewer manual between interviewers with up to five years’ experience and 
interviewers with more experience. 
Overall, even with the new briefing materials the interviewers remain critical of the interviewer 
brefing. It remains a challenge to convince interviewers of the importance of the content of the 
briefing and to motivate them to perform their tasks as per the ESS instructions. 
18.2 Perceived task difficulty and respondents’ experience 
The interviewers were also asked about the difficulty of their tasks and the respondents’ experience 
with the ESS interview. 
Task difficulty is evaluated on a five-point scale ranging from ‘very difficult’ to ‘very easy’. The variables 
are recorded so that higher values represent more difficulty, with a value of zero indicating a task is 
deemed very easy and a value of four indicating a task is deemed very difficult. Figure 32 (p. 101) 
presents the interviewers’ average perceived task difficulty for this round and the previous rounds 5 
to 7. Compared to round 7, the interviewers on average report slightly less difficulty with contacting 
people and obtaining cooperation, and substantially (and statistically significantly; t(269) = 2.94, p = 
0.004) less difficulty with administering the interviews. 
The fieldwork may also be evaluated on the basis of the respondents’ experience with the ESS 
interview compared to similar surveys. As shown in Figure 33 (p. 101), most interviewers (72%) 
evaluated the respondents’ experience as (rather or very) positive. This number is somewhat higher 
than in the previous round 7. The relative number of very positive evaluations has also increased 
substantially since the previous round 7 from 8% to 20%. The average evaluation is significantly more 
positive in round 8 compared to the previous round 7 (t(250) = 2.12, p = 0.035), and basically back to 
its round 6 level (t(238) = 0.26, p = 0.793). 
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Figure 32: Perceived task difficulty compared to similar surveys, rounds 5 - 8 
 
Source: interviewer survey round 5 (N = 102), round 6 (N = 155), round 7 (N = 145 with two “Did not 
participate in similar research” item missing for Contacting and Obtaining cooperation, and one for 
Administering interviews), round 8 (N = 128 with one “Did not participate in similar research” item missing for 
Contacting, Obtaining cooperation and Administering interviews) 
 
Figure 33: Perceived respondents’ experience, rounds 5 - 8 (%) 
 
Source: interviewer survey round 5 (N = 102 with five “Did not participate in similar research” item missing), 
round 6 (N = 155 with nine “Did not participate in similar research” item missing), round 7 (N = 145 with one 
“Did not participate in similar research” item missing), round 8 (N = 128 with four “Did not participate in 
similar research” item missing) 
In summary, the interviewers report less difficulty with administering the interviews and evaluate the 
respondents’ experience as more positive compared to the previous round 7. This shift may be due to 
the topics of the rotating modules (welfare attitudes, climate change and energy) being somewhat 
less sensitive than those of the previous round (social inequalities in health, immigration).   
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18.3 Satisfaction with remuneration 
As shown in Figure 34, the interviewers’ satisfaction with their remuneration for their ESS work has 
remained quite stable since round 6. Since round 6, a minimum payment per valid interview and per 
contact form has been stipulated in the call for tenders and agreed upon by the fieldwork organization 
so as to increase the interviewers’ motivation (Tirry and Loosveldt, 2013). Similar to the previous 
rounds 6 and 7, more than half of the interviewers (55%) stated that the remuneration was good to 
reasonably good in round 8. There is no statistically significant change in average satisfaction since the 
previous round 7 (t(253) = -0.36, p = 0.716). 
Figure 34: Satisfaction with remuneration compared to similar surveys, rounds 5 - 8 (%) 
 
Source: interviewer survey round 5 (N = 102 with four “Did not participate in similar research” item missing), 
round 6 (N = 155 with two “Did not participate in similar research” item missing), round 7 (N = 145 with one 
“Did not participate in similar research” item missing), round 8 (N = 128 with three “Did not participate in 
similar research” item missing) 
18.4 Willingness to participate in the future 
Taking into consideration all the features of the ESS project, most interviewers working in round  (84%) 
would definitely want to work for ESS in the future (Figure 35). This number has increased slightly 
from the previous two rounds, but not significantly so (χ2(1, N = 273) = 1.68, p = 0.195). 
Figure 35: Willingness to work for ESS in the future, rounds 5 - 7 (%) 
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Part 4 Special topics 
This fourth part presents the following four independent elaborations on pertinent issues in the 
context of the eight round of the ESS in Belgium. 
Section 19 ‘Re-issuing initial nonrespondents’ (p. 104) presents the paper titled “Initial contact phase 
and reissuing of ‘initial nonresponse’ in ESS Round 7 and 8 in Belgium: an evaluation” by David De 
Coninck, Koen Beullens and Geert Loosveldt, Centre for Survey Methodology, KU Leuven. This paper 
was inspired by the question whether it would be more efficient to employ only the very best 
interviewers (as suggested by the fieldwork organization), so that fewer sample units need to be re-
issued, instead of as large an interviewer workforce as possible. 
Section 20 ‘Interviewer observations on housing and neighbourhood’ (p. 123) presents the paper titled 
“Environmental observations in the European Social Survey Round 8 Belgium” by David De Coninck, 
and Geert Loosveldt, Centre for Survey Methodology, KU Leuven. This paper was inspired by concerns 
about the reliability of these observations, as fairly large numbers of discrepancies with Google Street 
View observations were observed for ESS round 7 in Belgium (Vercruyssen & Loosveldt, 2017). 
Section 21 ‘Interviewer observations on the interview’ (p. 132) presents the paper titled “The quality 
and utility of the interviewer’s questionnaire in ESS 8” by Laura Jacobs and Geert Loosveldt, Centre 
for Survey Methodology, KU Leuven. This paper is an exploration of the usability of this kind of data 
in the context of efficient data quality procedures. 
Section 22 ‘Measurement and exploration of straightlining and social desirable responding’ (p. 145) 
presents the paper titled “Straight-lining and social desirability in ESS Round 8 in Belgium” by David 
De Coninck, Caroline Vandenplas and Geert Loosveldt, Centre for Survey Methodology, KU Leuven. 
This paper draws on data collected via the national supplementary module specifically dedicated to 
straightlining and social desirable responding. This data will be used in future methdodolgical research 
of the Centre for Survey Methodology. 
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 Re-issuing initial nonrespondents 
 
Initial contact phase and reissuing of ‘initial nonresponse’ 
in ESS Round 7 and 8 in Belgium: an evaluation 
David De Coninck – Koen Beullens – Geert Loosveldt 
Centre for Sociological Research, KU Leuven 
Summary. For quite some time, the favorable climate in which surveys could successfully recruit sample 
units has eroded, leading to declining response rates. In spite of this, the European Social Survey aims 
to achieve a minimum response rate of 70%. As this is becoming increasingly difficult to attain, survey 
organizations need to put in more effort to reach an acceptable response rate. The reissuing of initial 
nonresponse (also known as refusal conversion) is, amongst a host of other efforts, becoming a 
frequently used method to achieve these higher response rates. We use data from round 7 and 8 of 
the ESS in Belgium to analyze the way in which the reissue procedure was implemented and its impact 
on the final response rates and nonresponse bias. We find that in both rounds, the survey organization 
mostly selects successful interviewers from the initial contact phase, with more years of experience to 
be active during the reissuing of the initial nonresponse. The results indicate that cases that refuse to 
cooperate after being contacted by a successful interviewer in the initial contact phase (high-hanging 
fruit) are more difficult to convert than those cases that were contacted by unsuccessful interviewers 
(low-hanging fruit).  
Keywords. European Social Survey, fieldwork strategy, contact procedure, reissuing of 
nonresponse, survey nonresponse, reissues, response rate maximization.  
1. Introduction 
The main goal of the paper is to evaluate the implementation and impact of the reissue procedure in 
Round 7 and 8 of the European Social Survey. After a brief overview of some methodological 
characteristics of the ESS and definitions concerning the reissuing of sample cases, we present the 
contact outcomes of the initial contact phase as well as the reissues for both rounds. Following this, 
the focus shifts to the interviewers that were active during the fieldwork in these rounds. We analyze 
to which extent they were successful in the initial contact phase, and which ones were active in 
reissues. We then look at the socio-demographics of interviewers, and attempt to distinguish any 
characteristics, other than the response rate, which may also have contributed to their selection for 
reissues. Subsequently, we will look at some sample unit characteristics in the initial contact phase. 
We are interested in finding out what type of sample unit gets interviewed by which interviewer in 
this phase, and whether or not any bias is introduced in our sample at this point. Hereafter, we will 
assemble some of the elements we reviewed into an analysis with the aim of estimating the odds 
ratios of conducting an interview with a case in the reissues. Our main hypothesis is that initial 
nonresponse realized by interviewers with a higher response rate is more difficult to convert than the 
initial nonresponse obtained by interviewers with a low response rate. A higher response rate of the 
interviewer in the initial phase is expected to have a positive impact on the odds of an interview in the 
reissue phase.  
105 
2. The European Social Survey and reissuing of sample cases 
For the European Social Survey, two main goals are set concerning fieldwork performance: the 
noncontact rate may not exceed 3% of the total sample, and the minimum target response rate must 
be 70%. The former of these goals is regularly achieved in most participating countries. As for the 
second goal, such a high a response rate is becoming increasingly difficult to attain and is rather 
exceptional (Beullens, Loosveldt, & Vandenplas, 2017). Certain societal evolutions such as new 
technologies (e.g. different types of online surveys), increasingly diverse family composition or survey 
fatigue may have eroded the favorable climate in which surveys could successfully recruit sample units 
(Beullens et al., 2017). The ESS suggests a number of measures that can be taken in order to attain a 
higher response rate, such as training interviewers in obtaining cooperation, sufficient remuneration 
of the interviewers, advance letters and incentives for the sampled persons, allowing time for multiple 
visits at different times of the day and in different days of the week, and close fieldwork monitoring 
(Stoop, Koch, Halbherr, Loosveldt, & Fitzgerald, 2016). Another measure which has garnered a lot of 
support is reissuing some or all of the initial cases that did not complete an interview.  
In general, reissuing describes a process to re-attempt a sample unit that initially did not take part in 
a survey for some reason (refusal, non-contact, ….). Instead of accepting this outcome however, the 
survey organization may choose to make further attempts to convert this case into an interview. These 
additional attempts may be from the same interviewer, or another interviewer may contact them 
(Burton, Laurie, & Lynn, 2006; Tarnai & Moore, 2008). Whereas refusal conversion is a procedure 
aimed towards converting those cases that refused to participate in the initial contact wave, reissuing 
covers all kinds of nonresponse (refusal, noncontact, others and ineligibles). It is important to keep in 
mind that while reissuing may result in a higher response rate, there is no general consensus that it 
also reduces bias in the data. Whilst some literature suggests it does in fact reduce bias in the sample 
(Lynn & Clarke, 2002), others find no significant shift (Curtin, Presser, & Singer, 2000; Groves & Couper, 
2012; Stoop, 2004). Nevertheless, reissuing remains an important avenue to elevate the response rate 
which is being increasingly utilized by survey organizations. This is illustrated in the two rounds under 
evaluation here, where all participating countries, with the exception of Hungary and Portugal in 
round 7 and Estonia in round 8, engaged in some kind of refusal conversion (Norwegian Centre for 
Research Data, 2014, 2016). 
For the assessment of the effect of the reissue procedure, it is important to define the reissue 
procedure exactly. Some definitions specify that reissues start after a case refuses to cooperate for a 
first time. Regardless of which interviewer contacts them next, reissues start after that point. For this 
paper, reissues will start when a new interviewer is assigned to a case after the first interviewer has 
completed all contact attempts in the initial contact phase and has not managed to complete an 
interview (Gideon, 2012). This means that all types of nonresponse (e.g. noncontacts, refusals, others, 
ineligibles) are used in the reissue procedure.  
Given our definition of reissues, the selection and the allocation of a second interviewer is essential. 
Survey organizations may select this interviewer based on any number of characteristics. Sometimes 
better trained, more experienced interviewers with a high response rate in the first part of the 
fieldwork or in previous surveys are utilized (Stoop, Koch, Halbherr, Fitzgerald, & Widdop, 2014). In 
other cases they are chosen based on their gender, age or ethnic background in order to maximize the 
probability of converting cases in the reissues (Gideon, 2012). Also, practical concerns such as 
(regional) availability and employability have an effect on the selection of the follow-up interviewer. 
Previous studies concerning the impact of interviewer characteristics on the conversion rate have 
delivered results suggesting this may have a real impact on response rates (Beullens, Billiet, & 
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Loosveldt, 2009; Blom, De Leeuw, & Hox, 2010; Vercruyssen, Wuyts, & Loosveldt, 2017). For ESS 
Round 3, the interviewer impact on conversion success is considerable. When high-quality 
interviewers from the initial phase are deployed in reissues, conversion rates are significantly affected 
in a positive way. It should also be noted that refusals that take place with those high-quality 
interviewers in the initial phase are unlikely to be converted afterwards (Beullens et al., 2009).  
3. Impact of reissues on final response outcome of the ESS Round 7 and 8 in Belgium  
Fieldwork for Round 7 of the European Social Survey in Belgium started on September 15th 2014 and 
ended on February 1st 2015. For Round 8, it started on September 14th 2016 and ended January 31st 
2017. The gross sample size for each round was 3204 units. The fieldwork activities were closely 
monitored by the Belgian ESS-team via fieldwork reports, based on contact forms filled out by the 
interviewers. These reports contain the specific time and date of contact (attempts) with cases, 
whether or not contact was made and additional information which allows us to get a detailed insight 
into the outcome of the initial contact procedure and reissues. In the initial phase, the participating 
interviewers were assigned nine cases (one cluster) or eighteen cases (two clusters), depending on 
the regional availability of the interviewers. Additional sample units were assigned only after 
completion of previous clusters and after a positive evaluation of the interviewer performance by the 
ESS team (Barbier, Wuyts, Italiano, & Loosveldt, 2016). For round 8, the reissue procedure had been 
altered somewhat in comparison to the proceedings in round 7. The survey organization, in the 
interest of cost-efficiency, sought to first re-contact some of the reissues through computer-assisted 
telephone interviewer (CATI) first before sending a second interviewer to the home of the sample unit. 
They were hoping to identify hard refusals more efficiently this way, and not waste time and money 
on sending an interviewer to a lost cause. 
For round 7, the 151 interviewers that began fieldwork completed a total of 1506 interviews for the 
3024 phase 1-sample units. The response rate was 47% at this point. This was far below the general 
ESS target of 70%, but also about 10% below the realized response rates in the previous rounds. 965 
cases (30%) refused to participate in the survey in this initial phase. Out of the 1698 individuals that 
did not complete an interview for various reasons (refusal, noncontact, ineligibility or other), 1040 
were reissued and contacted by a new interviewer. The survey organization selected cases for reissues 
until they felt they could not increase the response rate much further within a realistic cost and time 
frame. A second reason for finalizing reissues at 1040 cases lies in the fact that, as we will note later 
in this section, the response rate that is realized is in line with previous rounds of the ESS in Belgium 
and was considered acceptable. Round 8 started off with 139 interviewers who completed 1475 
interviews in the initial contact phase. This makes for an initial response rate of 46%, meaning reissues 
were also required to elevate the final response rate. 1250 cases were reissued, which is considerably 
more than in round 7. The reasons for finalizing the reissues at that number are the same as they were 
for round 7 – an acceptable response rate was achieved and to increase it further would require 
additional means that were not available. 
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Table 1: Distribution of contact outcomes of cases selected for reissues after initial contact phase, 
ESS Round 7 and 8 Belgium 
 Initial contact phase 
 
Interview 
Non 
contact 
Refusal Other Ineligible Total 
Reissued cases 
Round 7 
- 263 740 33 4 1040 
Reissued cases 
Round 8 
- 361 845 40 4 1250 
 
Table 1 shows that a majority of cases selected for reissues in either round had refused to participate 
in the initial phase. Initial noncontacts also make up a large share of reissues, whilst the other two 
sample unit groups (initial ‘Others’ and ineligibles) are much less present. As mentioned before, we 
consider reissues as cases with contact attempts made by a second interviewer after the first 
interviewer did not complete an interview with the case in the initial contact phase. These efforts 
resulted in a total of 263 (25%) additional interviews in round 7 and 291 (23%) interviews in round 8 
(Table 2). The largest proportion of these new interviews were initial refusals. A little over half of all 
reissued cases refuse in the second phase; 81% of these were initial refusals. We also observe that a 
majority of noncontacts in reissues in both rounds (75%/87%) were originally classified as noncontacts 
as well. Also, around 73% of the ‘Other’-category in reissues were initial refusals. Note that for round 
7, the response rate in the reissues (25%) is a little over half that of the initial phase (47%), whereas 
the refusal rate has nearly doubled (59% versus 30%). For round 8, the response rate in reissues is less 
than half that of the initial phase (21% versus 46%), with the refusal rate increasing by 86% in reissues. 
At the end of fieldwork activities in round 7, 1769 (1503+263) interviews and 837 (225+612) final 
refusals were obtained. This corresponds to a total response rate of 55.2%, in line with previous 
rounds of the ESS in Belgium. For round 8 of the ESS in Belgium, 1766 (1475+291) interviews were 
collected along with 766 (94+672) final refusals. The total response rate here is 55.1%. For both 
rounds, the main objective of the implementation of reissues (to obtain an acceptable response rate) 
was realized. In the next section, we investigate which interviewers were used and were most 
successful in the reissue procedure.  
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Table 2: Distribution of contact outcomes after initial contact phase and reissues, ESS Round 7 and 8 
Belgium 
  Initial contact phase 
   Interview Non 
contact 
Refusal Other Ineligible Total 
   # % # % # % # % # %  
R
ei
ss
u
es
 
Interview 
R7 - - 79 30.0 168 63.9 16 6.1 - - 263 
R8 - - 106 36.4 167 57.4 17 5.8 1 0.3 291 
Noncontact 
R7 - - 54 75.0 12 16.7 3 4.2 3 4.2 72 
R8 - - 93 86.9 10 9.3 4 3.7 - - 107 
Refusal 
R7 - - 105 17.2 498 81.4 9 1.5 - - 612 
R8 - - 111 16.5 547 81.4 13 1.9 1 0.1 672 
Other 
R7 - - 15 21.1 52 73.2 4 5.6 - - 71 
R8 - - 36 22.8 115 72.8 6 3.8 1 0.6 158 
Ineligible 
R7 - - 10 45.0 10 45.0 1 4.5 1 4.5 22 
R8 - - 15 68.1 6 27.2 - - 1 4.5 22 
Not selected 
R7 1506 69.6 100 4.6 225 10.4 253 11.7 80 3.7 2164 
R8 1475 75.5 98 5.0 94 4.8 216 11.0 71 3.6 1954 
 
Total 
R7 1506 47.0 363 11.3 965 30.1 286 8.9 84 2.6 3204 
R8 1475 46.0 459 14.3 939 29.3 256 8.0 75 2.3 3204 
 
3.1. Selection and impact of the interviewers in the reissues  
3.1.1. Successful interviewers 
After this general overview of the initial contact phase and impact of the reissue procedure on the 
final response profile, we look at how successful interviewers were during the initial contact phase, 
and to which extent they participate in the reissue procedure. And if they do, are they equally 
successful in the second phase? In order to answer these questions, first we need to define what a 
successful interviewer is. We will consider the response rate of an interviewer to be an indicator for 
success which can be used to select interviewers for the second phase, as indicated by previous 
literature (Stoop et al., 2014). For this approach, we will consider interviewers successful when they 
achieve an individual response rate of over 60% in the initial contact phase. Table 3 shows that for 
round 7, 38 of the 151 interviewers (or 25.2%) can be considered successful, meaning they have a 
response rate of over 60% in the initial contact phase. 37% of these interviewers have managed 
response rates between 40%-60% and the response rate of 30% of interviewers are in the interval 
20%-40%. Finally, 7.3% of interviewers cannot obtain a response rate of at least 20% in the initial 
contact phase. Of those 38 successful interviewers, 21 (or 55.3%) have been selected to contact 
reissued cases in round 7. An additional 32 interviewers that were selected, managed a response rate 
between 40% and 60%. This leads us to conclude that the majority of interviewers in the reissue phase 
of round 7 (53 out of 62 or 85%) had a fairly respectable to very good response rate in the initial 
contact phase.  
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For round 8, 26 out of 139 interviewers (or 18.7%) is considered successful in the initial contact phase. 
An additional 41.7% of interviewers achieves a response rate between 40% and 60%, with 30.9% 
managing a 20%-40%-response rate and 8.6% falling into the lowest category. It is important to keep 
in mind here that part of the reissues were contacted through CATI first, before an interviewer was 
sent to the sample unit’s dwelling. The purpose of this was to identify hard refusals, and thus save 
time and money by not sending an interviewer to those cases. We find that 76 out of 139 initial 
interviewers were active in reissues. 25 of these interviewers only re-contacted cases without using 
the CATI system, 50 were in contact with cases both with and without CATI, and one of these 
interviewers only contacted cases through CATI in reissues. 14 out of the 26 originally successful 
interviewers (or 46.1%) were selected to be active in reissues, with 58.6% of interviewers with a 40% 
to 60% response rate also selected. This shows that, as was the case in round 7, a majority of 
interviewers in reissues in round 8 (48 out of 76 or 63.1%) was a fairly to very successful interviewer 
in the initial contact phase. It should be noted though that, whilst the general finding remains the 
same, the proportion of successful interviewers in reissues has declined by over 20% in this round 
when compared to round 7.  
As already mentioned, the response rate for the reissues in both rounds is, as expected, much lower 
than the response rate in the initial phase. So, for the interviewers it proves to be difficult to maintain 
their response rates at the success level of the initial phase. In round 7, we observe only 3 interviewers 
that can be considered successful (> 60%), with more than half of the selected interviewers (54.8%) 
not managing to get a response rate over 20%. The response rate of 66.6% (or 14/21) of our successful 
interviewers in the initial phase has dropped below 40% during reissues. Out of the 56 interviewers 
that attained a 40%-60% response rate in the original phase, exactly half of them (28) drop below 40% 
response in the reissues. It should be noted that out of the 11 interviewers that still manage a response 
rate over 40% in the reissues, 7 came from our initial group of most successful interviewers. This does 
indicate that, even though it becomes harder to attain a higher response rate in general, the high-
quality interviewers still seem most capable to do just that. For round 8, the main trends that we find 
in round 7 remain the same for those interviewers that re-contacted cases that were not engaged 
through CATI first. For those that did visit cases that were first contacted through CATI, a very different 
picture presents itself. Whilst only 6 interviewers (8%) that visited cases that did not get contacted 
through CATI first, have a response rate of over 60% in reissues, no less than 21 interviewers (41%) 
manage this with cases first contacted through CATI. This shows that the aim of using the CATI 
methodology, to filter out hard refusals, seems largely successful. Of course these glowing numbers 
should therefore be nuanced as well, since more than half of all cases contacted through CATI were 
not selected to be revisited. 
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Table 3: Distribution of interviewers across initial contact phase and reissues by interviewer 
response rate, ESS Round 7 and 8 Belgium 
   Initial contact phase  
   < 20% 20%-40% 40%-60% > 60% Total 
R
ei
ss
u
es
 
< 20% 
R7 - 7 20 7 34 
R8CATI - 5 8 5 18 
R8noCATI 2 14 21 8 45 
20%-40% 
R7 1 1 8 7 17 
R8CATI - 2 2 - 4 
R8noCATI - 4 8 6 18 
40%-60% 
R7 - - 2 6 8 
R8CATI 1 1 5 1 8 
R8noCATI - 1 3 2 6 
> 60% 
R7 - - 2 1 3 
R8CATI 1 4 8 8 21 
R8noCATI 1 1 2 2 6 
Not selected 
for reissues 
R7 10 38 24 17 89 
R8CATI 10 31 35 12 88 
R8noCATI 9 23 24 8 64 
 
Total 
R7 11 46 56 38 151 
R8CATI 12 43 58 26 139 
R8noCATI 12 43 58 26 139 
 
The distribution of cases on the next page demonstrates that interviewers selected for reissues in 
round 7 have had 1676 cases assigned to them, or 27 cases on average. The interviewers not selected 
have had 1528 cases assigned to them, or 17.2 cases on average. For round 8, interviewers selected 
for reissues had 2044 cases assigned to them (which amounts to 63.8% of all cases). This higher 
proportion of assigned cases may be explained by the fact that there are less interviewers active in 
this round and that a higher proportion of them were selected for reissues (62 out of 151 in round 7 
versus 76 out of 139 in round 8). Despite this higher number of assigned cases, the contact outcomes 
show that selected interviewers have an average response rate of 54.4% (round 7) and 48.8% (round 
8), with only 25.4% (round 7) or 27.0% (round 8) refusals. The observed decline in response rates 
between both rounds may be explained by the fact that a smaller proportion of successful interviewers 
were selected for reissues in round 8. When looking at the group interviewers not selected for 
reissues, it appears they have a response rate of only 41.8% (round 7) or (44.8%) (round 8), with almost 
34.5% (round 7) or 36.2% (round 8) refusals. These numbers do provide further evidence to the finding 
that the survey organization of round 7 and 8 of the ESS in Belgium selects successful interviewers for 
reissues based on their initial good response rate. Particularly striking is the difference in refusal rate 
between the two groups of interviewers, which clearly demonstrates that some interviewers are more 
proficient in convincing sample units to participate than other interviewers.  
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Table 4: Distribution of number of cases assigned and contact outcomes in initial contact phase by 
interviewers selected and not selected for reissues, ESS Round 7 and 8 Belgium 
  Interviewers  
selected for  
reissues 
Interviewers not  
selected  
for reissues 
  # % μ # % μ 
Cases assigned 
R7 1676 52.3 27.0 1528 47.7 17.2 
R8 2044 63.8 26.9 1160 36.2 18.4 
Contact 
outcomes 
       
Interview 
R7 883 54.4 - 623 41.8 - 
R8 997 48.8 - 478 44.8 - 
Noncontact 
R7 173 10.1 - 190 11.6 - 
R8 287 14.0 - 172 14.8 - 
Refusal 
R7 451 25.4 - 514 34.5 - 
R8 553 27.0 - 386 36.2 - 
Other 
R7 135 8.4 - 151 9.2 - 
R8 158 7.8 - 98 9.2 - 
Ineligible 
R7 34 1.9 - 50 2.8 - 
R8 49 2.4 - 26 2.4 - 
Total 
R7 1676 100 - 1528 100 - 
R8 2044 100 - 1160 100 - 
 
3.1.2. Interviewer socio-demographics 
The results in the previous section indicate that interviewers get selected for reissues based on their 
response rate in the initial contact phase, but previous literature states that interviewer selection for 
reissues may occur based on any number of characteristics (Gideon, 2012; Stoop et al., 2014). For this 
project, the initial response rate does seem to be an essential characteristic by which this selection 
takes place, but we can also look at the regional distribution of the interviewers and several key socio-
demographics such as gender, age, highest level of education and the level of experience of the 
interviewers that may be affected by this selection. Interviewer data for ESS Round 7 and 8 in Belgium 
(Table 5) shows that a majority of interviewers (between 64% and 70%) selected for reissues is located 
in Flanders, 29-30% of interviewers are located in Wallonia and a vast minority of interviewers – in 
round 7 only one - resides in Brussels. For those not selected, the distribution is more balanced out 
with about half of all interviewers in this group located in Wallonia and Brussels, and half in Flanders.  
Data for round 7 indicates that there are little to no gender differences between interviewers in the 
initial contact phase and reissues, with male interviewers making up slightly more of the pool of 
interviewers in both phases than females. In round 8, we do note that the gender distribution is more 
uneven with 57.9% of selected interviewers being male. As far as age is concerned, we observe that 
interviewers selected for reissues have a mean age of 52 years old in round 7. For those not selected, 
this is 55 years old. In round 8, the mean age of selected interviewers is a fair bit higher than in the 
previous round; 58 years old. Those not selected are 56 years old on average, similar to round 7. In 
terms of educational attainment for both rounds, we observe that the single largest group of selected 
interviewers has a non-university tertiary education, although the group of interviewers with higher 
secondary education as their highest degree is also substantial. For those not selected, we notice that 
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the level of education is more balanced out. Both the lowest and highest degrees are more present. 
When it comes to the level of experience of interviewers in round 7, about 5% of them in reissues 
have had less than one year of experience in conducting interviews, whereas this percentage doubles 
for interviewers not selected for reissues. The largest group across all interviewers in this round seems 
to be those with over 10 years of experience, with them making up anywhere between 37% to 40% of 
all interviewers. The largest difference can be found in interviewers with 5-10 years of experience, 
with 6% more of them found in the interviewers selected for reissues. For round 8, the general trend 
remains the same – interviewers with over 10 years of experience are the most represented category 
in both interviewer groups. However, this trend is even more pronounced here than it is in round 7, 
with 50% of selected interviewers and 44.4% of interviewers not selected having such a high level of 
experience. 
Table 5: Interviewer characteristics (region, gender, age, highest level of education and level of 
experience of interviewers) by selection for reissues, ESS Round 7 and 8 Belgium 
  Interviewers  
selected for  
reissues 
Interviewers not  
selected  
for reissues 
  # % μ # % μ 
Region    
Flanders 
R7 43 69.4 - 43 48.3 - 
R8 49 64.5 - 33 52.4 - 
Wallonia 
R7 18 29.0 - 38 42.7 - 
R8 23 30.2 - 25 39.7 - 
Brussels 
R7 1 1.6 - 8 9.0 - 
R8 4 5.3 - 5 7.9 - 
Gender        
Female 
R7 30 48.4 - 43 48.3 - 
R8 32 42.1 - 31 49.2 - 
Male 
R7 32 51.6 - 46 51.7 - 
R8 44 57.9 - 31 49.2 - 
Age 
R7 - - 52 - - 55 
R8 - - 58 - - 56 
Highest level of education        
Lower secondary education or less 
R7 7 11.3 - 11 12.4 - 
R8 6 7.9 - 4 6.3 - 
Higher secondary education 
R7 18 29.0 - 25 28.1 - 
R8 19 25.0 - 18 28.6 - 
Non-university tertiary education 
R7 30 48.4 - 33 37.1 - 
R8 34 44.7 - 24 38.1 - 
University education 
R7 7 11.3 - 20 22.5 - 
R8 13 17.1 - 15 23.8 - 
Level of experience    
Less than 1 year 
R7 3 4.8 - 8 9.6 - 
R8 1 1.3 - 3 4.8 - 
1 – 2 years 
R7 7 11.3 - 8 9.6 - 
R8 5 6.6 - 1 1.6 - 
2 – 5 years R7 12 19.4 - 16 19.3 - 
113 
R8 12 15.8 - 15 23.8 - 
5 – 10 years 
R7 17 27.4 - 18 21.7 - 
R8 16 21.1 - 14 22.2 - 
Over 10 years 
R7 23 37.1 - 33 39.8 - 
R8 38 50.0 - 28 44.4 - 
Total 
R7 62 100 - 89* 100 - 
R8 76** 100 - 63*** 100 - 
Note: *Missing data on level of experience for 6 interviewers not selected for reissues in round 7. ** Missing data on highest 
level of education and level of experience for 4 interviewers selected for reissues in round 8. *** Missing data on age and 
gender for 1 interviewer and on highest level of education and level of experience for 2 interviewers not selected for reissues 
in round 8. 
3.1.3. Sample unit characteristics 
Subsequently, we examine whether or not cases that were interviewed by the selected interviewers 
have different characteristics than those interviewed by interviewers that were not selected for 
reissues. We have already shown that selected interviewers realized higher response rates and 
especially lower refusal rates during the initial phase. One can expect that they were more successful 
to interview ‘more difficult’ sample units. Some indicators that we considered, aside from age and 
gender, are region, income, political interest, trust in politicians and trust in the European Parliament, 
whether or not the case was active in paid work in the past 7 days, has children living at home and 
whether or not they identify as belonging to a minority group. All of these are considered indicators 
that could reveal more difficult cases in our sample in terms of interest in the survey’s subject matter, 
time availability and language competence to participate in the survey. As we observe in Table 6, only 
minor differences can be found in terms of the mean age, with interviewers selected for reissues 
averaging cases between the ages of 48 and 49. The other interviewers’ cases are found to be 
somewhat younger on average. When looking at the distribution of the different age groups, little 
variation can be found between interviewers. Breaking down the cases by gender provides us with the 
finding that in round 7, 52.3% of interviewed cases in the initial phase of interviewers participating in 
reissues are female, whereas this number is only 47.4% for interviewers not participating. In round 8 
however, these numbers are reversed. 49% of cases with interviewers selected for reissues are female 
in the initial phase, whilst this is 51.3% with interviewers not selected for reissues in this round. When 
looking at the regions where these cases live, we observe some discrepancies between both groups 
in each round. Those selected for reissues seem to conduct the bulk of their interviews in the initial 
phase in the Flemish region, with more than double the proportion of interviews in this region than 
for Wallonia and Brussels combined. For those not selected for reissues, interviews are much more 
evenly divided in round 7. Flanders remains the largest individual region by a small margin, but 
Wallonia and Brussels are more present here. In round 8, the regional distribution remains similar 
across both interviewer groups. On a whole, the underrepresentation of Brussels in the initial contact 
phase seems to be a first indicator of potential bias in our sample, and in round 8 specifically we also 
note the underrepresentation of Wallonia in the initial contact phase. Region also happens to be the 
only variable in this analysis which is, in both round 7 and 8, significantly associated to the interviewer 
selection.  
Considering the income distribution, we find that cases interviewed by selected interviewers generally 
seem to have an average income, whereas interviewers that did not get selected for the reissue phase 
interview more cases with a lower income. When looking at the case’s interest in politics, we note 
that a majority of interviewed cases by interviewers selected for reissues seem to have hardly any to 
no interest in politics. For those not selected in round 7, this finding is reversed. In round 8, it remains 
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the same across both groups. As far as political trust is concerned in round 7, interviewers selected 
for reissues have less interviews with low confidence-cases, and more interviews with high 
confidence-cases than interviewers not selected for reissues. In round 8, the majority of all cases seem 
to be those with average trust in politicians. These results are not quite the same for the characteristic 
‘trust in the European Parliament’. Here, we find that the observed results are similar across all cases: 
a high proportion of sample units with average trust in this institution. For paid work, hardly any 
differences between both groups are found, with cases that have had paid work in the last 7 days 
making up around half of the interviews across both groups. For the presence of children at home, we 
observe that around 60% of interviewed cases have no children living at home. This number is 
somewhat larger for cases interviewed by interviewers selected for reissues, which may have 
contributed to their favorable response rates. Households with children living at home will generally 
have less time to participate in surveys than those without children at home. Finally, for minority 
group identity we find that very few cases (3.3%/4.2% with interviewers selected, 5.0%/5.5% with 
interviewers not selected) identify as belonging to a minority group in this sample. Due to the low 
representation of cases belonging to a minority group (in either interviewer group), this may be 
another indicator through which bias is introduced in our sample.  
In the last column of Table 6, we will reconsider some of the sample characteristics for converted cases 
in order to find out whether or not initial bias is maintained in reissues. We will mainly compare with 
initial cases from the group of interviewers that was selected for reissues, since those are the 
interviewers that are active here. A first apparent finding is that the gender distribution is quite 
different in round 7, with nearly 12% more interviews with males than females in reissues. Considering 
the reverse trend was found in the initial phase, possible bias introduced due to gender may be 
alleviated in reissues in round 7. In round 8, this distribution has remained consistent with results from 
the selected interviewers in the initial contact phase. In terms of region, cases located in Brussels have 
a sizeable share (19.8%/22.3%) in the proportion of interviews in reissues, unlike the situation in the 
initial phase. Since Brussels was underrepresented in this initial phase, the reissues have likely 
succeeded in reducing regional bias. In terms of political interest, the distribution from the initial 
phase is even more pronounced here. Around 60% of interviews are with cases that have hardly to no 
interest in politics, whereas this was 6-8% less in the initial phase. For both trust in politicians and the 
European Parliament, the main trend seems to be that a higher proportion of cases seems to have 
average to low trust in either institution, as opposed to the results in the initial phase. This is especially 
pronounced for trust in the European Parliament in round 7, with over 12% less cases reporting they 
have high trust in the European Parliament in reissues. Trust in the European Parliament in round 8 is 
the exception to this trend however, with 21.4% of cases indicating they have high trust in this 
institution. For paid work, the distribution from the initial phase is reversed, with slightly more cases 
not active in paid work in the last 7 days in reissues. We find even less cases reporting they have 
children living at home in reissues than in the initial phase. In terms of belonging to a minority group 
in round 7, a higher proportion of sample units is reporting this to be the case in reissues (10.6% vs. 
3.3%), therefore reducing bias due to this indicator. For round 8, this number has remained at the low 
levels of the initial contact phase. 
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Table 6: Sample units ((mean) age, gender, region, income, political interest, trust in politicians / 
European Parliament, paid work in last 7 days, children at home, minority group identity) 
interviewed in initial contact phase by interviewers selected and not selected for reissues and in 
reissues, ESS Round 7 and 8 Belgium 
  INITIAL CONTACT PHASE REISSUE PHASE 
  Cases by 
interviewers  
selected for  
reissues 
Cases by 
interviewers  
not selected  
for reissues 
Converted cases in 
reissues 
  # % μ # % μ # % μ 
Age 
R7 - - 48.8 - - 47.8 - - 46.8 
R8 - - 47.7 - - 45.8 - - 44.3 
14 - 30 years old 
R7 194 22.0 - 153 24.6 - 63 24.0 - 
R8 233 23.4 - 120 25.1 - 79 27.1 - 
31 - 45 years old 
R7 197 22.3 - 137 22.0 - 60 22.8 - 
R8 220 22.1 - 119 24.9 - 74 25.4 - 
46 - 60 years old 
R7 234 26.5 - 152 24.4 - 75 28.5 - 
R8 256 25.7 - 126 26.4 - 76 26.1 - 
+ 60 years old 
R7 258 29.2 - 181 29.1 - 65 24.7 - 
R8 288 28.9 - 113 23.6 - 62 21.3 - 
Gender      
Male 
R7 421 47.7 - 328 52.6 - 147 55.9 - 
R8 508 51.0 - 233 48.7 - 146 50.2 - 
Female 
R7 462 52.3 - 295 47.4 - 116 44.1 - 
R8 489 49.0 - 245 51.3 - 145 49.8 - 
Region     
Flanders 
R7 597 67.6 - 287 46.1 - 118 44.9 - 
R8 665 66.7 - 280 58.6 - 127 43.6 - 
Wallonia 
R7 258 29.2 - 268 43.0 - 93 35.4 - 
R8 251 25.2 - 153 32.0 - 99 34.0 - 
Brussels 
R7 28 3.2 - 68 10.9 - 52 19.8 - 
R8 81 8.1 - 45 9.4 - 65 22.3 - 
Income     
Low income 
R7 161 20.1 - 131 22.7 - 50 20.9 - 
R8 180 19.0 - 98 21.6 - 65 23.4 - 
Average income 
R7 408 50.9 - 272 47.0 - 130 54.4 - 
R8 511 53.9 - 241 53.2 - 160 57.6 - 
High income 
R7 233 29.0 - 175 30.1 - 59 24.7 - 
R8 257 27.1 - 114 25.2 - 53 19.1 - 
Political interest           
Very / Quite 
interested 
R7 414 46.9 - 323 51.8 - 106 40.3 - 
R8 481 48.2 - 231 48.3 - 116 39.9 - 
Hardly / Not at all  
interested 
R7 469 53.1 - 300 48.2 - 157 59.7 - 
R8 516 51.8 - 247 51.7 - 175 60.1 - 
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Trust in politicians           
Low trust 
R7 309 35.1 - 235 38.0 - 97 37.2 - 
R8 352 35.4 - 187 39.3 - 87 30.1 - 
Average trust 
R7 432 49.1 - 296 47.8 - 133 51.0 - 
R8 526 52.9 - 223 46.9 - 174 60.2 - 
High trust 
R7 139 15.8 - 89 14.3 - 31 11.9 - 
R8 117 11.8 - 65 13.7 - 28 9.7 - 
Trust in European 
Parliament  
       
   
Low trust 
R7 226 25.9 - 171 27.9 - 83 31.9 - 
R8 279 28.2 - 150 31.8 - 78 27.0 - 
Average trust 
R7 407 46.6 - 264 43.0 - 137 52.7 - 
R8 461 46.6 - 214 45.3 - 149 51.6 - 
High trust 
R7 241 27.8 - 179 29.6 - 40 15.4 - 
R8 250 25.3 - 108 22.9 - 62 21.4 - 
Paid work           
Paid work in last 7 days 
R7 456 51.6 - 316 50.7 - 128 48.7 - 
R8 495 49.6 - 256 53.6 - 143 49.1 - 
No paid work in last 7 
days 
R7 427 48.4 - 307 49.3 - 135 51.3 - 
R8 502 50.4 - 222 46.4 - 148 50.9 - 
Children           
Children at home 
R7 343 38.9 - 257 41.3 - 91 34.6 - 
R8 388 38.9 - 194 40.6 - 105 36.1 - 
No children at home 
R7 538 61.1 - 365 58.7 - 172 65.4 - 
R8 609 61.1 - 284 59.4 - 186 63.9 - 
Minority group identity            
Belonging to minority 
group 
R7 29 3.3 - 31 5.0 - 28 10.6 - 
R8 42 4.2 - 26 5.5 - 9 3.1 - 
Not belonging to 
minority group 
R7 852 96.7 - 589 95.0 - 235 89.4 - 
R8 951 95.8 - 449 94.5 - 281 96.6 - 
Total 
R7 883*  - 623**  - 263***  - 
R8 9971  - 4782  - 2913  - 
Note: Round 7: *Missing data on minority group identity and children at home for 2 cases, on trust in politicians for 3 
cases, on trust in European Parliament for 9 cases, and on income for 81 cases. **Missing data on minority group identity 
and trust in politicians for 3 cases, on children at home for 1 case, on trust in European Parliament for 9 cases, and on 
income for 45 cases. ***Missing data on trust in politicians for 2 cases, on trust in European Parliament for 3 cases and 
on income for 24 cases. Round 8: 1Missing data on trust in politicians for 2 cases, on trust in European Parliament for 7 
cases, on minority group identity for 4 cases, and on income for 49 cases. 2Missing data on trust in politicians for 3 cases, 
on trust in European Parliament for 6 cases, on minority group identity for 3 cases, and on income for 25 cases. 3Missing 
data on minority group identity for 1 case, on trust in politicians and trust in European Parliament for 2 cases, and on 
income for 13 cases. 
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Table 7: Chi-square values for age, gender, region, income, political interest, trust in politicians / 
European Parliament, paid work in last 7 days, children at home, minority group identity by 
interviewers selected and not selected for reissues in initial contact phase, ESS Round 7 and 8 
Belgium 
  Cases by interviewers  
selected and not selected for  
reissues in initial contact phase 
Age 
R7 Χ2 = 1.71, p = 0.63 
R8 X² = 4.86, p = 0.18 
Gender 
R7 Χ2 =
 3.61, p = 0.06 
R8 X² = 0.63, p = 0.43 
Region 
R7 Χ2 = 134.87, p = 0.00 
R8 X² = 76.72, p = 0.00 
Income 
R7 Χ2 =
 2.23, p = 0.33 
R8 X² = 1.83, p = 0.77 
Political interest 
R7 Χ2 = 3.60, p = 0.06 
R8 X² = 0.01, p = 0.98 
Trust in politicians 
R7 Χ2 = 1.41, p = 0.49 
R8 X² = 4.57, p = 0.10 
Trust in European Parliament  
R7 Χ2 = 1.88, p = 0.39 
R8 X² = 2.25, p = 0.33 
Paid work 
R7 Χ2 = 0.12, p = 0.73 
R8 X² = 1.97, p = 0.16 
Children 
R7 Χ2 = 0.86, p = 0.35 
R8 X² = 0.38, p = 0.54 
Minority group identity  
R7 Χ2 = 2.77, p = 0.96 
R8 X² = 1.13, p = 0.29 
 
 
3.1.4. The odds of conversion in reissues 
As indicated by the results in Table 3, the response rate is a major factor for the survey organization 
in deciding whether or not an interviewer is selected for reissues. Bearing in mind the goal of this 
paper, which is optimizing the initial contact phase and reissues in future rounds of the European 
Social Survey, we will investigate if the odds ratios of obtaining an interview in the reissues are 
affected by the response rate of the interviewers in the initial phase. We ran a logistic regression on 
the cases that were involved in reissues in each round to estimate the odds of obtaining an interview 
in this phase, taking into account our main independent variables; the response rate of the interviewer 
in the initial contact phase (interviewer 1) and the response rate in the initial contact phase of the 
interviewer who participated in the reissue procedure (interviewer 2) and several control variables 
pertaining to the sample units (age, gender, region and initial contact outcome). For the analysis in 
round 8, we added an indicator on whether or not the case was contacted through CATI before a 
second interviewer was sent to the reissued case. We also included the interviewers’ assessment 
during the first phase whether or not they thought a refusal might be convinced (either by subsequent 
contact attempts by him-/herself or during reissues) to participate after all. Sometimes this 
information is used to select easy cases for reissues, with the aim of elevating the response rate as 
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much as possible. Previous literature has indicated that hard refusals are expected to be more difficult 
to convert than soft refusals (Beullens, Billiet, & Loosveldt, 2010). Therefore, we expect the category 
of hard refusals have lower odds of an interview in the reissues than soft refusals. Another indicator 
that we will add concerns the number of contact attempts by interviewer 1 in the initial contact phase, 
and the number of contact attempts by interviewer 2 in reissues. Studies carried out in the past using 
data from the ESS have suggested that increasing the number of contact attempts has a positive 
impact on the response rate (Fuchs, Bossert, & Stukowski, 2013), although some also find that 
response rates decline in spite of an increase in contact attempts (Williams & Brick, 2017). We will 
investigate this for our case.  
The results of the logistic regression indicate that in terms of the initial contact outcome, cases initially 
categorized as ‘Other’ are found to have odds of conversion which are two to three times higher than 
those for initial refusals. For the age categories in round 7, we find that cases aged 31-45 years old 
and those older than 60 are found to have significantly lower odds of conversion than cases between 
15 to 30 years old. Age does not have a significant impact for cases aged 46 to 60 years old in reissues 
in round 7. In round 8, age as a whole is not significantly related to the odds of conversion. In terms 
of gender, women seem to have significantly lower odds of being interviewed in the reissues than 
men – in round 7 only. Sample units living in Brussels are found to have significantly higher odds of 
being converted during reissues than ones living in Flanders (the reference category). This effect is 
already sizeable in round 7, but it is far more pronounced still in round 8. These new results could 
indicate that the remaining sample units in Flanders are more difficult to convert, since many of the 
‘easy’ ones may have already been interviewed in this region. With less effort put into Brussels in the 
initial phase, those cases remaining in this region may be somewhat easier. Another explanation may 
be that after reviewing the contact forms of the first interviewers, the survey organization has a better 
idea of the language situation in Brussels and knows which interviewers (those proficient in Dutch or 
French) to send to which reissued cases.  
Looking at the assessment of refusals by the interviewers during the initial phase, we observe that our 
hypothesis turns out to be true. Cases that were categorized as soft refusals are found to have 
significantly higher odds of conversion (74%/8%) than hard refusals, the reference category. In round 
8 however, this relation is not significant. In terms of contact attempts in round 7, we find that the 
odds of conversion are significantly lower for a case contacted 4-6 times by interviewer 2 than a case 
contacted under 4 times by this interviewer. For round 8, we find that cases contacted over 6 times 
by interviewer 2 have significantly lower odds of conversion than those contacted under 4 times by 
interviewer 2. The number of contact attempts by interviewer 1 are not significantly related to the 
conversion odds in either round. Cases that were first contacted through CATI (before a second 
interviewer came to their dwelling) are found to have significantly higher odds of conversion (378%) 
in round 8 than those that did not get contacted through CATI. This indicator could not be adopted for 
round 7 since the survey organization did not use this methodology at that point.  
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Table 8: Odds ratios of an interview in reissues after controlling for initial contact outcome, age, 
gender, region, refusal evaluation, number of contact attempts of interviewer 1 and interviewer 2, 
contact through CATI, response rate of interviewer 1 in initial contact phase and response rate of 
interviewer 2 in initial contact phase, ESS Round 7 and 8 Belgium, logistic regression 
 Conversion 
in reissues 
 Round 7 Round 8 
Constant 0.16*** 0.08*** 
Initial contact outcome   
Noncontact 1.22 1.39 
Other 3.06** 2.50* 
Ineligible 0.00 0.62 
Age of case   
31 – 45 years old 0.55** 0.74 
46 – 60 years old 0.70 1.04 
+ 60 years old 0.64* 0.78 
Gender of case   
Female 0.69* 0.90 
Region of case   
Wallonia 1.24 1.37 
Brussels 2.08** 5.64*** 
Refusals   
Soft refusals 1.74* 1.09 
Contact attempts interviewer 1   
4 – 6 contact attempts interviewer 1 1.15 0.82 
+6 contact attempts interviewer 1 0.82 0.80 
Contact attempts interviewer 2   
4 – 6 contact attempts interviewer 2 0.62 0.80 
+6 contact attempts interviewer 2 0.67 0.21* 
CATI - 4.87*** 
Initial response rates interviewers   
Initial response rate interviewer 1 (per 10%) 0.88** 0.91 
Initial response rate interviewer 2 (per 10%) 1.28*** 1.36*** 
Note: *: p < 0.05; **: p < 0.01; ***: p < 0.001 
Reference categories: ‘Refusal’ (for initial contact outcome), ‘15-30 years old’ (for age), ‘Male’ (for gender), 
‘Flanders’ (for region), ‘Hard refusal’ (for refusals), ‘1–3 contact attempts interviewer 1’ (for contact 
attempts interviewer 1) and ‘1–3 contact attempts interviewer 2’ (for contact attempts interviewer 2). 
 
Our main independent variables deal with the response rates of both groups of interviewers in the 
initial contact phase. We observe that the response rate of interviewer 1 in the initial contact phase 
(the original interviewer) has a significant negative impact on the odds of an interview for the 1040 
(round 7) cases in the reissues. This means that if a case was contacted by a successful (higher 
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response rate) interviewer in the initial phase, their odds of conversion will be lower than if the case 
was initially interviewed by a less successful (lower response rate) interviewer. This seems to indicate 
that, as expected, the so-called high-hanging fruit (nonresponse by successful interviewers) is harder 
to convert than the low-hanging fruit (nonresponse by unsuccessful interviewers). Although this effect 
is not significant in round 8, the direction and size of the effect are similar to those of round 7. These 
results were within our expectations and in line with results from  analyses on previous rounds of the 
ESS (Beullens et al., 2009). For the response rates of interviewer 2 in the initial phase, the odds of 
conversion are positive and significant. So, the higher the response rate of interviewer 2 during the 
initial phase, the higher the odds of an interview in the second phase. As we saw in Table 3, even 
though successful interviewers from the initial phase cannot repeat their high response rate in 
reissues, they still seem more capable to convert cases than the (slightly) less successful interviewers 
selected.  
4. Conclusion 
This evaluation of the initial contact phase and the reissues of the ESS Round 7 and 8 in Belgium has 
delivered several insights into how these fieldwork activities take place. Since we wanted to 
investigate if there were ways to optimize the initial contact phase as well as the reissues in future 
rounds of the ESS, these findings may prove useful to answer that question. The European Social 
Survey sets a goal of 70% for the national response rate in each round. In a survey climate in which it 
is becoming increasingly difficult to attain such numbers, methods to maximize the response rate are 
gradually becoming required. One of such methods is the reissuing of sample units, a process where 
survey organizations try to convert cases that did not complete an interview for some reason (refusal, 
noncontact, ineligible, …)  during the initial contact attempts. We decided to work with this general 
definition of reissuing for the ESS in Belgium, although it may prove interesting to research more 
specific types of nonresponse (e.g. refusals) in the future. For this paper, we stated that reissues start 
when the initial interviewer has completed all contact attempts, and a new interviewer is assigned to 
the case. The available data shows initial response rates of 47% (R7) and 46% (R8). During the reissue 
procedure, response rates of 25% (R7) and 21% (R8) were realized. The combined response rates 
result in a total response rate of 55% for both round 7 and 8 in Belgium. These results are in line with 
previous rounds of the ESS in Belgium, and confirms that the aim of the reissue procedure (to increase 
the response rate) has been achieved. The refusal rate follows the opposite trend with limited 
numbers in the initial phase, but far more pronounced proportions in the reissues. These results 
confirm that refusal to participate is the number one cause of nonresponse in these rounds of the ESS. 
Pertaining to interviewers, we wanted to look at their success rate in the initial phase in terms of initial 
response rate, as previous literature indicated this can be used by survey organizations as a criterion 
for selection for reissues (Stoop et al., 2014). Findings show that a little over 50% of initial interviewers 
are moderately to very successful, with response rates ranging from 40% to 100%. Of the 62 
interviewers selected for the reissues, 53 (or 85%) originated from this group of moderately to very 
successful interviewers. During the reissues, it is no surprise that only 11 out of 62 interviewers 
managed to get a response rate over 40%, since the response rate for the reissues was no more than 
25%. Still, 7 out of these 11 interviewers were originally high-quality interviewers, showing that this 
group continues to outperform interviewers with low response rates in the initial phase to some 
extent. This shows that some interviewers have better skills to persuade respondents in the initial 
phase and to convert cases in the follow-up phase than others.  
A next set of indicators that was analyzed, is related to the interviewers’ socio-demographics as a 
means or consequence of selection for reissues, as indicated by previous literature (Gideon, 2012; 
121 
Stoop et al., 2014). This data shows that there are far more interviewers selected that reside in 
Flanders than in Brussels or Wallonia. This seems to indicate that the fieldwork capacity of the 
fieldwork organization is better in Flanders, with a possible risk of overrepresentation of Flanders as 
a result. When looking at educational attainment, we observe a higher proportion of interviewers with 
a non-university tertiary education and a lower proportion of interviewers with a university education 
in reissues. In terms of experience we see that more experienced interviewers are more commonly 
used during reissues. Since interviewers in reissues are found to be more successful in general, it is 
not entirely surprising that they are also slightly more experienced than interviewers who are less 
successful.  Another element which we considered in this evaluation are characteristics of the sample 
units in the initial phase. We were interested in finding out whether or not interviewers that were and 
were not selected for the reissues interviewed cases with a different profile. After reviewing a number 
of variables, we find that the region where a respondent lives is significantly associated to the 
interviewer groups; Flemish cases in particular are overrepresented in the group of interviewers 
selected for reissues. When reviewing these sample characteristics in reissues, we do find some 
differences in comparison to the initial phase. In terms of region, the overrepresentation of Flanders 
is no longer present. Cases living in Brussels in particular have a much larger share. Another finding is 
that cases generally have lower trust in both politicians and the European Parliament in reissues. 
Another possible source of bias from the initial sample cases, whether or not they belong to a minority 
group, also seems to be amended here, with far higher proportions of cases indicating that this applies 
to them in reissues. We can conclude that different types of cases were interviewed in reissues when 
compared to the initial contact phase, and that initial bias has likely been reduced by these additional 
sample units.  
Following these initial analyses, we ran a logistic regression, mainly to gauge how the interviewers’ 
initial response rate has an impact on the odds of an interview during reissues. Even after controlling 
for the initial contact outcome, age, gender and region of the sample unit, the interviewers’ 
assessment whether the case was a hard or soft refusal, and the number of contact attempts, there 
exists a significant (only in round 7) negative impact of the response rate of the group of initial 
interviewers on the odds of conversion in reissues. This means that if a case was interviewed by a 
successful interviewer in the initial phase, their odds of conversion will be lower than if the case was 
initially interviewed by a less successful interviewer. This indicates that for this sample, nonresponse 
of successful interviewers is harder to convert than nonresponse of unsuccessful interviewers. These 
results were not entirely surprising since previous studies found similar results (Beullens et al., 2009). 
For the response rates of interviewer 2 in the initial phase, the odds of conversion are positive and 
significant. This is no surprise either, since this group mainly consists of interviewers with a high 
response rate in the initial phase. As we saw, even though successful interviewers from the initial 
phase cannot repeat their high response rate in reissues, they still seem more capable to convert cases 
than the (slightly) less successful interviewers selected.  
This evaluation is aiming to contribute to the discussion concerning response rate maximization. In 
order to maximize the response rate, it would be advisable to take the route of least resistance and 
focus on cases initially contacted by low-quality interviewers (Stoop et al., 2014). Striving for the 
maximization of response rates has long been paired with the belief that this would decrease bias, but 
recent studies have shown that this is not necessarily the case (Beullens & Loosveldt, 2012; Schouten, 
Cobben, & Bethlehem, 2009; Stoop et al., 2014). Results from analyses on substantive sample 
characteristics do show that reissue efforts are responsible for reducing bias in some indicators that 
we have considered, such as region, political interest and to a limited extent belonging to a minority 
group. Other variables, however, are hardly affected. We believe that in the future, it would be more 
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beneficial to reissue those cases contacted by the high-quality interviewers in the initial contact phase. 
Whilst it may be more difficult to convert them, and would likely result in a lower response rate than 
if the focus would be on the cases from low-quality interviewers, we believe the reduction of bias in 
our data will make up for this loss (Beullens et al., 2017).  
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1. Introduction 
In the following paper, we present the results of a number of analyses of and additional research into 
the reliability of environmental observations by the interviewers in Round 8 of the European Social 
Survey in Belgium. This additional evaluation of environmental observations is related to previous 
research about the use of Google Street View to validate interviewer observations (Vercruyssen & 
Loosveldt, 2017). We start off with a description of the contact forms and the contact procedure for 
Round 8 of the ESS in Belgium. In the current project, we focus on the information the survey 
organization distributes to interviewers who are selected for reissues. This shows that interviewers 
who are active during the reissues are asked to fill in a new, blank contact form. No information from 
the previous interviewer’s contact form is given to them, with the exception of the initial contact 
outcome. This information is necessary since it affects the way in which they choose to approach the 
reissued case. This procedure allows us to compare the environmental observations of the initial 
interviewers to those of the interviewers who are active during reissues, and see if any differences or 
significant shifts can be found between both observations. These results are an additional evaluation 
of the reliability of the interviewer observation of the sample units environmental characteristics.   
2. Contact procedure of European Social Survey Round 8 Belgium 
Fieldwork for Round 8 of the ESS in Belgium started on September 14th, 2016 and ended on January 
31st, 2017. The fieldwork activities were closely monitored by the Belgian ESS-team via fieldwork 
reports, based on contact forms filled out by the interviewers. Contact forms are used to collect data 
for each sample unit and each contact attempt in a standardized way. It consists of an overview of all 
contact attempts (date, time, result), further questions for interviewers on the results of the contact 
attempts (was there a language barrier, did the case refuse, what was the reason for refusal, do you 
estimate the case may be converted through future contact attempts, etc.), and the interviewers’ 
housing and neighborhood observations. Ideally, a contact form was filled out by each interviewer for 
each case they contacted. Interviewers were assigned sample units in sets of nine (one cluster) or 
eighteen (two clusters), depending on the regional availability of the interviewers. Additional sets 
were assigned only after completion of previous clusters with good results (Barbier, Wuyts, Italiano, 
& Loosveldt, 2016). They were expected to make at least 5 contact attempts with cases that were 
assigned to them, unless they managed to interview them or if the case explicitly refused to participate 
before 5 attempts were made. If none of these initial attempts resulted in contact with the sample 
unit, the interviewer closed the dossier for that particular case in the initial contact phase and they 
became eligible for reissues.  
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We follow the definition given above and consider reissues to start once a new interviewer is assigned 
to a case that refused or was not reached following a minimum of 5 contact attempts . The survey 
organization provided interviewers that were active during reissues a new list with cases they were to 
contact. Note that not all sample units with initial nonresponse (refusals, noncontacts, others and 
ineligibles) are reissued. Although the ideal scenario, both in terms of response rate maximization and 
bias reduction, would be that all of them are reissued, time and financial constraints do not allow for 
this to happen in most cases (Stoop, Koch, Halbherr, Loosveldt, & Fitzgerald, 2016). Interviewers in 
reissues also received blank contact forms that they were asked to complete, without receiving 
information of the contact forms pertaining to a given case from the previous interviewer. Only 
information concerning the nature of the initial contact outcome (refusal, noncontact, ineligible, 
other) from the original interviewer was given to them, since this is probably useful and would have 
an impact on the way they re-approached the case.  
3. Environmental observations in the ESS 8 Belgium 
In the introduction, we have established that the survey organization ensures that interviewers who 
contact reissues must fill in a new contact form for each case. Five questions on these contact forms 
deal with the environmental observations of the interviewer concerning the sample unit’s housing 
and neighborhood, of which we will test the reliability. This kind of paradata is available for both 
respondents and nonrespondents and can be used to evaluate nonresponse bias. Since interviewers 
complete these observations themselves, we need to be careful for certain caveats in this paradata. 
The ESS is a cross-national project and therefore it is possible that different survey agencies will have 
different interpretations of the concepts used in the indicators below. This will be less of a limitation 
in this paper, since we only observe the national context of Belgium, but should be taken into account 
if more countries are considered in possible follow-up studies. Another aspect of why we look into 
these observations is that literature has shown there is a relation between this sort of paradata and 
the likelihood of obtaining an interview (Stoop, Matsuo, Koch, & Billiet, 2010). In order for this 
paradata to be a good indicator of this however, we need to make sure these observations are reliable. 
We can test this for reissued sample units in the ESS because we have two observations per case; one 
by the initial interviewer in the initial contact phase, and one by the follow-up interviewer during 
reissues. As mentioned before, the follow-up interviewer gets no information on what the 
observations of the initial interviewer were.  
3.1. Objective environmental observations 
In Round 8 of the ESS in Belgium, 1250 cases were reissued after the initial contact phase. However, a 
more in-depth analysis shows that for only 824 of these cases, two observations were carried out. 
There is no apparent reason as to why this is the case, as the reissued cases with only one observation 
do not all share a particular interviewer or sample characteristics. Only these 824 cases will be 
considered in the following analyses, since they are the ones where comparison between an initial 
and follow-up observation is possible. Since this paradata is valuable, for reasons already mentioned, 
it is important that we optimize this procedure in future rounds of the ESS to ensure that all reissues 
have two environmental observations. In Table 1, we look at the type of housing that sample units live 
in. We observe that cases in the both contact phases are mostly perceived to live in a detached house 
or a terraced house. When considering cases living in detached houses, we find that about 23% of our 
sample (or 43 out of 227 cases) that was initially observed to live in this kind of housing, is observed 
to be housed in a different kind of dwelling in reissues – mostly in a semi-detached or terraced house. 
These numbers are even more pronounced for cases initially observed as living in terraced houses. 
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Here, 33% or 71 out of 214 cases originally observed to live in a terraced house, is perceived to be 
living in a different kind of house in reissues – mostly in semi-detached housing. For cases living in a 
flat, we note that about 12% (or 22 out of 200 cases) of them are found to reside in a different dwelling 
in reissues. A final housing category we will discuss concerns semi-detached houses, as it shows the 
highest degree of variation between observations. 59% or 89 out of 150 original observations are 
found to be living elsewhere in reissues. Note that the Cramer’s V-value shows a significant and strong 
level of association (0.51), indicating that there is a relationship between the observed type of housing 
in the initial and reissue phase. Still, sizeable differences in observations are found for all main 
categories in this indicator.   
Table 1: Distribution of type of house the sample unit lives in by initial contact phase and reissues 
(recoded), ESS Round 8 Belgium 
   Initial contact phase 
   Single unit: 
detached 
house 
Single unit: 
semi-detached 
house 
Single unit: 
terraced 
house 
Multi-unit 
house, 
flat 
Other Total 
 
R
ei
ss
u
e 
p
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Single unit: 
detached 
house 
184 33 13 2 6 238 
Single unit: 
semi-detached 
house 
18 61 33 3 5 120 
Single unit: 
terraced house 
17 48 143 12 3 223 
Multi-unit 
house, flat 
3 5 21 178 10 217 
Other 5 3 4 5 9 26 
  Total 227 150 214 200 33 824 
Note: Cramer’s V = 0.51*** 
 
Subsequently, we take a look at whether or not cases have an entry phone and/or a locked gate before 
reaching their individual door. Data shows that a majority of cases in either phase seem to have none 
of these elements in place. Concerning cases with only an entry phone, we note that 47% (or 74 cases) 
are found to have a different kind of configuration in reissues. Of these 74 cases, 46 are found to have 
no entry phone at all in reissues. 81% of cases with only a locked gate/door in the initial contact phase 
were perceived to have no locked gate in reissues. The large proportion of observations that has 
changed here may indicate that it is not completely clear to all interviewers when a dwelling has a 
locked gate/door (before reaching the individual door of the sample unit). When it comes to cases 
that have both an entry phone and a locked gate/door, we find that 64% is observed to have a different 
configuration at their house in reissues. 80% of cases that were perceived to have none of the 
aforementioned elements in the initial phase, have received the same observation in reissues. The 
other 20% is now mostly perceived to have an entry phone or a locked gate. Again, the Cramer’s V-
value is significant, with the given value indicating a strong association between these variables.  
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Table 2: Distribution of entry phone and/or locked gate before reaching sample unit’s individual 
door by initial contact phase and reissues, ESS Round 8 Belgium 
Note: Cramer’s V = 0.39*** 
 
3.2. Subjective environmental observations 
The previous variables sought to provide an objective assessment of the dwellings of the sample units. 
The following three indicators are somewhat different in the sense that they ask the interviewer for a 
more subjective estimation of the state of the house and neighborhood. Firstly, the physical condition 
of the building or house of the case is gauged. In both phases, the physical condition of the building 
that cases live in, is generally perceived to be satisfactory to very good. For all three categories 
(satisfactory, good, very good), we observe a lot of variation. Since this indicator is subjective, we note 
that many observations of housing being ‘very good’, are subsequently noted as ‘good’ and many 
observations as ‘good’ are subsequently noted as ‘satisfactory’. Very few cases go from a positive 
evaluation in the initial phase to a negative one in reissues. More specifically, the number for people 
living in very good housing has dropped 21% in reissues. However, only 27% of cases originally 
perceived to live in very good housing has received the same evaluation in reissues. The majority of 
new cases living in very good housing was originally perceived to live in good housing. Furthermore, 
the number of people living in good housing has remained fairly stable, but only 48% of those originally 
perceived to live in good housing has received the same evaluation in reissues. The majority of 
additional units was originally perceived to live in satisfactory conditions. Finally, there are nearly 17% 
less cases perceived to live in satisfactory housing in the initial phase when compared to reissues. The 
number of cases living in bad to very bad quality buildings is low in both initial and reissue phase. 
Cramer’s V indicates a moderate association (0.21) between these variables, which is not surprising 
since we expected these subjective indicators to show more variation than the previous (objective) 
ones.  
 
 
  
Initial contact phase  
  Yes, entry 
phone 
Yes, locked 
gate/door 
Yes, entry phone and 
locked gate/door 
No, neither 
of these 
Total 
R
ei
ss
u
e 
p
h
as
e 
Yes, entry 
phone 
82 2 61 49 194 
Yes, locked 
gate/door 
2 10 6 33 51 
Yes, entry 
phone  
and locked 
gate/door 
26 2 47 14 89 
No, neither of 
these 
46 38 17 389 490 
 Total 156 52 131 485 824 
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Table 3: Distribution of assessment of overall physical condition of the building/house of sample unit 
by initial contact phase and reissues, ESS Round 8 Belgium 
Note: Cramer’s V = 0.21*** 
 
After the physical condition of the house itself is charted, we now look at the amount of litter and 
rubbish in the immediate vicinity of the case’s house. It is important to note that some time passes 
between the original interviewer and the follow-up interviewer completing their contact forms. With 
that in mind, it could be expected that this indicator is characterized by even more variation than the 
previous one. We find that no cases initially perceived to have very large amounts of litter, and only 
6% of cases perceived to have large amounts of litter, receives the same evaluation in reissues. 37% 
of cases initially perceived to have little litter has received the same evaluation, the remaining cases 
were mostly perceived to have no litter at all at this initial point. The biggest category in this indicator 
by far, in both phases, is the evaluation of housing with (almost) no litter or rubbish. 80% of all cases 
that originally received this evaluation, has received the same one in reissues. As expected, the 
Cramer’s V-value is even lower here than for the previous indicator (0.16), indicating a fairly weak 
association between these evaluations.   
A final environmental indicator looks at the amount of vandalism and graffiti in the immediate vicinity 
of the sample unit’s house or building. A similar note applies here as it did for the previous indicator; 
since some time passes between the completion of both contact forms, more variation in this data 
may be observed than for the initial, more stable, indicators about the type and quality of the house. 
We observe roughly the same trends as we did for the litter and rubbish-indicator, albeit even more 
strongly pronounced. No cases initially perceived to have large or very large amounts of vandalism 
receives the same evaluation in reissues. This time, 27% of cases that were originally believed to have 
little amounts of vandalism, receives the same evaluation in reissues. Finally, we have a similar 
dominant pattern as for the previous indicator. Here, 88% of cases initially perceived to have no 
vandalism, receives the same evaluation in reissues. The value we find for Cramer’s V is even lower 
here, with 0.12, and indicates the weakest association between variables we have found so far. 
  
Initial contact phase  
  
Very good Good Satisfactory Bad Very bad Total 
R
ei
ss
u
e 
p
h
as
e 
Very good 53 83 20 - - 156 
Good 106 184 80 8 - 378 
Satisfactory 36 104 90 13 2 245 
Bad 2 7 19 9 2 39 
Very bad - 4 - 2 - 6 
 Total 197 382 209 32 4  
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Table 4: Distribution of amount of litter and rubbish in the immediate vicinity of sample unit’s 
building/house by initial contact phase and reissues, ESS Round 8 Belgium 
Note: Cramer’s V = 0.16*** 
 
 
Table 5: Distribution of amount of vandalism and graffiti in the immediate vicinity of sample unit’s 
building/house by initial contact phase and reissues, ESS Round 8 Belgium 
Note: Cramer’s V = 0.12** 
  
Initial contact phase  
  Very large 
amount 
Large 
amount 
Small 
amount 
None or almost 
none 
Total 
R
ei
ss
u
e 
p
h
as
e 
Very large 
amount 
- - - - - 
Large amount - 1 9 14 24 
Small amount 1 7 44 130 182 
None or almost 
none 
1 8 64 545 618 
 Total 2 16 117 689  
  
Initial contact phase  
  Very large 
amount 
Large 
amount 
Small 
amount 
None or almost 
none 
Total 
R
ei
ss
u
e 
p
h
as
e 
Very large 
amount 
- - - - - 
Large amount - - 3 6 9 
Small amount - 1 13 88 102 
None or almost 
none 
1 5 32 675 713 
 Total 1 6 48 769  
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4. Conclusion 
It was our goal to study the reliability of the environmental observations by interviewers in the 8th 
round of the European Social Survey in Belgium. From the start of fieldwork, interviewers are asked 
to complete contact forms for each case they contact. Through these forms, information concerning 
the timing of contact attempts, contact attempt results and housing and neighborhood characteristics 
is collected. Follow-up interviewers receive new contact forms that they can to complete for their 
cases in reissues. They receive no information of the contact forms of the original interviewer, with 
the exception of the outcome of the initial contact attempts. As we noted earlier, 824 out of 1250 
reissued cases have two observations of their environment. We do not know why other reissues only 
received one observation. We recommend that the procedure to procure this type of valuable 
paradata is followed up on more closely in future rounds of the ESS.  
When looking at the environmental characteristics of the house/building the case resides in, 
sometimes sizeable differences between original and follow-up observations are found. In terms of 
the type of house a case lives in, the bulk of the variation is concentrated between the 3 different 
single unit buildings (detached, terraced and semi-detached houses). As Vercruyssen and Loosveldt 
have found in their comparison of environmental observations with Google Street View-data (2017), 
there is a relatively high degree of concordance between first and second interviewer observations. 
The largest amount of variation can be found in cases living in semi-detached housing, with 59% of 
cases originally perceived to live in this type of housing perceived to live in a different type in reissues. 
As for the presence of an entry phone and or a locked gate/door before getting to the sample unit’s 
individual door, we note far more variation here than in the previous indicator – despite this 
supposedly being a fairly stable indicator. This is also true in the previous comparison with the GSV-
data, with only 43.4% of interviewer observations exactly matching the GSV-observation (Vercruyssen 
& Loosveldt, 2017).  
Following these objective indicators, we now turn to more subjective indicators were variation 
between observations is expected to be even greater. The overall physical condition of the 
house/building of sample units is established. Depending on how strict one looks at these indicators, 
concordance between observations can be quite high. Most of the variation found, takes place 
between the observations of ‘Very good’, ‘Good’, and ‘Satisfactory’ housing conditions. Very few cases 
receive a negative evaluation of their housing condition by either interviewer. The Cramer’s V-value 
indicates only moderate association between these exact evaluations, which is in line with the findings 
from Vercruyssen and Loosveldt (2017). Finally, we have questions concerning litter/rubbish in the 
immediate vicinity of the sample unit’s house or building on the one hand and vandalism/graffiti in 
the immediate vicinity of the sample unit’s house or building on the other. Respectively 80% and 88% 
of cases with almost no rubbish/litter or vandalism/graffiti in the original contact phase were 
perceived to reside in the same conditions in reissues. This is the category in which most of the 
variation in this indicator is found. It is apparent that for cases with either large or small amounts of 
rubbish and/or vandalism in the original phase, the follow-up observations mostly find that there is 
no more rubbish and/or vandalism at this dwelling. The fact that there is a great degree of variation 
here is not entirely unexpected, since these contact forms are completed at different times, 
sometimes several weeks apart.  
Finally, we also ran the Cramer’s V-test for each of these analyses. All of those were significant, 
indicating that there is an underlying association between the observations by the initial and follow-
up interviewer. Despite the fact that the follow-up interviewer did not receive information concerning 
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the observations from the initial interviewer, this result is expected. However, the strength of this 
association is not always sizeable. The objective indicators, the type of housing and the presence of a 
locked gate/door, exhibit the highest degrees of association between initial and follow-up 
observations. Since these variables are the ones expected to vary the least over the fieldwork period, 
this is not unexpected. The subjective indicators, by which we mean the assessment of the physical 
condition of the house as well as the estimation of rubbish/litter and vandalism/graffiti, exhibit even 
weaker associations.  
This study has yielded some notable results on the collection of paradata in round 8 of the ESS in 
Belgium. Firstly, the fact that a large number of reissued cases did not receive a second evaluation is 
quite problematic. It is important to address this issue in interviewer training for future rounds of the 
ESS. Paradata remains an important source of data through which we can establish interviewer 
reliability. Without it, possible inconsistencies between interviewers or countries may go unnoticed. 
Secondly, the paradata at our disposal shows that there is a substantive degree of variation between 
initial and follow-up observations. Especially for the subjective environmental indicators in the ESS, 
little association between initial and follow-up observation is found. Whilst not completely 
unexpected, this shows that there is not as much uniformity between observations as we might desire. 
Confusion on what the difference is between a dwelling in ‘very good’ or ‘good’ condition, for example, 
may explain some of this variation. Therefore, more attention should be paid to ensuring there is a 
clear and uniform understanding of the environmental observations amongst interviewers. 
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 Table 6: Distribution of type of house the sample unit lives in by initial contact phase and reissues (full version), ESS Round 8 Belgium 
  Initial contact phase 
  
Farm 
Single 
unit: 
detached 
house 
Single unit: 
semi-
detached 
house 
Single 
unit: 
terraced 
house 
Only 
housing 
unit in 
building 
with other 
purpose 
Multi-
unit 
house, 
flat 
Multi-unit: 
student 
apartments, 
rooms 
Multi-unit: 
sheltered/ 
retirement 
housing 
House-
trailer 
or boat 
Other 
Don’t 
know 
Total 
R
ei
ss
u
e 
p
h
as
e 
Farm 2 1 - - - - - - - - - 3 
Single unit: detached 
house 
1 184 33 13 1 2 - - 1 2 1 238 
Single unit: semi-
detached house 
1 18 61 33 3 3 - - - 1 - 120 
Single unit: terraced 
house 
- 17 48 143 1 12 - - - 2 - 223 
Only housing unit in 
building with other 
purpose 
- - 1 1 2 2 - - - - - 6 
Multi-unit house, flat - 3 5 21 2 178 - - - - - 217 
Multi-unit: student 
apartments, rooms 
- - - - - 1 8 - - - - 1 
Multi-unit: 
sheltered/retirement 
housing 
- - - - - 1 - 3 - - - 4 
House-trailer or boat - - - - - - - - - 1 - 1 
Other - - - - - 1 - - - 1 - 2 
Don’t know - 4 2 3 - - - - - - - 9 
 Total 4 227 150 214 9 200 8 3 1 7 1 824 
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 Interviewer observations on the interview 
 
The quality and utility of the interviewer’s questionnaire in ESS 8 
Laura Jacobs – Geert Loosveldt 
 
Addressing the quality of the interviewer questionnaire 
 ESS round 8 included, alike prior ESS rounds, an interviewer questionnaire that 
interviewers were required to complete for each respondent. They had to evaluate multiple 
aspects of respondents’ behavior. Additionally, interviewers had the opportunity to report 
other observations during the interview, such as whether a third person was present who 
interfered with the interview. Multiple role performance indicators are measured. These 
variables have been designed to document interviewers’ perceptions of the respondents’ 
behavior during the survey process. This questionnaire included questions about the 
respondents’ level of cognitive ability (asking for clarification and understanding) and 
motivation (reluctance and motivation). Table 1 displays the different questions. 
 
Table 1. Role performance variables in interviewer questionnaire. 
VARIABLE QUESTION 
CLARIFICATION ‘Did the respondent ask for clarification on any of the 
questions?’ 
 
RELUCTANCE ‘Did you feel that the respondent was reluctant to answer any 
questions?’ 
 
MOTIVATION ‘Did you feel that the respondent tried to answer the questions 
to the best of his or her ability?’ 
UNDERSTANDING  ‘Overall, did you feel that the respondent understood the 
questions?’ 
 
 
 These role performance-variables had to be scored on a 5-point Likert scale ranging 
from ‘1’ to ‘5’: ‘never’, ‘almost never’, ‘now and then’, ‘often’ to ‘very often’. Additionally, 
interviewers also were given the possibility to indicate ‘don’t know’ or, alike other questions, 
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to provide no answer at all. Both are treated as missing values. Still, as becomes evident 
while interpreting the results (cf. infra), there was no item non-response for these questions. 
 Findings are displayed in Figure 1. Generally, in line with the dominant view in the 
survey methodology literature, interviewer evaluations of respondents’ role performance, 
both in terms of motivation and cognitive capacity, are fairly positive. Almost 42 percent 
of the respondents never asked for clarification on any of the questions, 76 percent never 
seemed reluctant, 77 percent gave the impression to the interviewers that they answered 
the questions to the best of their ability, and 65 percent of respondents were perceived as 
able to understand the survey questions. In summary, according to interviewer evaluations, 
a majority of respondents did a good job at playing their role during the survey. However, 
there still exists a substantial group of respondents that were identified by the interviewers 
as being more difficult to interview. 
 We can also derive from Figure 1 that interviewers did always provide a substantive 
answer to these questions: no missing values were recorded for these four role performance 
variables. Item non-response presented no issue at all. Hence, interviewers in ESS round 8 
seem to take their task of completing this interviewer questionnaire seriously. 
 
Figure 1. Interviewer evaluations for asking for clarification, reluctance, motivation and understanding. 
 
  
 In addition to these four role performance variables, interviewers were also asked 
whether there were any third persons present during the interview who interfered with the 
survey process. Findings, displayed in Figure 2, clarify that only in 8% of the interviews 
(139 out of 1766 interviews) a third person was present. In a follow-up question (not shown 
in figure), interviewers had to specify the relationship of this third person to the respondent. 
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Scrutiny shows that the person interfering was in most of the instances either a husband, 
wife or partner (5 percent), a son or daughter (1.6 percent), a parent (1.3 percent), another 
relative (0.6 percent) or a non-relative (0.3 percent). Hence, mostly family members were 
present when the respondents were doing the interview. This may seem logic, especially if 
they live at the same address as the respondent. 
 
Figure 2. Interviewer evaluations of interference. 
 
 
 Comparison with results for prior ESS rounds reveals a positive trend in terms of 
interviewers’ evaluations of the role performance of respondents: interviewers increasingly 
rate respondents in a favorable way. This trend is visually illustrated in Figure 3 (motivation 
and understanding) and Figure 4 (clarification and reluctance). Respondents are evaluated 
to have lower scores on the variables of ‘asking for clarification’ and ‘reluctance’, but are 
given higher scores for their level of motivation and understanding. Especially in more 
recent ESS rounds (rounds 7 and 8), respondents display higher levels of cognitive ability 
and motivation according to the interviewers’ assessments. It is not fully clear what factors 
are responsible for this positive evolution. Possibly, the rotating modules of the ESS may 
play a role, in the sense that some modules (e.g. about ageism in round 4) are more difficult 
and challenging for respondents to process compared to modules during other ESS rounds. 
Another potential explanation may be found in the fact that in Belgium the interviewer 
briefings increasingly pay careful attention to preparing interviewers to accurately observe 
and interpret respondents’ behavior during the survey process. 
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Figure 3. Evolution motivation and understanding across ESS rounds. 
 
 
Figure 4. The evolution motivation and understanding across ESS rounds. 
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A similar evolution becomes evident for third person presence during the interview 
(displayed in Figure 5): in more recent rounds, there is far less interference by third persons 
compared to prior ESS rounds.   
 
Figure 5. The evolution of interference across ESS rounds. 
 
 
 Comparison between the different type of regions in Belgium (Brussels, Flanders 
and Wallonia) reveals that overall findings are similar. Hence, it seems that the interviewer 
assessments do not substantially differ between Brussels, Flanders and Wallonia, even while 
there was less interference reported by a third person in Flanders and Wallonia compared 
to Brussels. Additionally, in Flanders respondents were judged to ask somewhat more often 
for clarification and to be somewhat less motivated, and able to understand the survey 
questions compared to Wallonia and Brussels. Still, differences are small. 
 
Table 2. Distributions of interviewer evaluations per region in Belgium. 
  
Clarification Reluctance Motivation Understanding Interference 
Brussels M 1.84 1.37 4.70 4.69 0.84 
 
SD 0.88 0.78 0.66 0.56 0.37 
 N 191 191 191 191 191 
Flanders M 1.87 1.33 4.66 4.51 0.93 
 
SD 0.88 0.68 0.73 0.71 0.25 
 N 1072 1072 1072 1072 1072 
Wallonia M 1.79 1.36 4.75 4.66 0.92 
 
SD 0.87 0.72 0.58 0.60 0.27 
 N 503 503 503 503 503 
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Analysis makes clear that the four role performance variables in terms of asking for 
clarification, reluctance, motivation and understanding are positively correlated with one 
another. The ‘motivation’ and ‘understanding’ variables have been reverse coded to have 
the interpretation align with each other. Overall, correlations are average, positive and 
significant, as is illustrated by the results displayed in Table 3. The more often a respondent 
asked for clarification, the more often s/he seemed reluctant, the less often s/he seemed 
motivated and the less often s/he seemed to understand the questions. All performance-
variables are positively correlated with each other, but inspection shows that the correlation 
between clarification and motivation, and between reluctance and understanding are lower. 
The largest correlation can be found between asking for clarification and understanding, 
which is a rather logical outcome. 
A factor analysis was subsequently conducted to empirically test whether interviewer 
evaluations in the interviewer report measure one latent construct or not. When the four 
interviewer evaluations of the role performance of the respondent load on one component, 
this is an argument indicating that interviewers greatly converge in their judgments on these 
four variables. As a first indication of the strength of the correlations between the items, 
the Cronbach’s Alpha was calculated. The coefficient of the Cronbach’s Alpha is 0.65 which 
is not very high, suggesting there is no clear latent construct. Results from a factor analysis 
have been summarized in Table 4. Merely one component has been extracted, based upon 
inspection of the eigenvalue (1. 997, explained variance: 49.93) and the factor loadings. This 
implies that there are high correlations between the ways in which the interviewers evaluate 
the respondents in terms of their role performance. The interpretation of this result can go 
in two directions, however: it could either be evidence for a latent construct capturing a 
‘difficult or easy to interview’ respondent, or it could be an indication of non-differentiation 
by interviewers whereby they display a tendency to evaluate all respondents the same way, 
not necessarily guided by real cues. 
 
Table 3. Bivariate correlations between role performance variables. 
 
Clarification Reluctance Motivation Understanding 
Clarification 1 0.308** 0.161** 0.491** 
Reluctance 
 
1 0.327** 0.264** 
Motivation 
  
1 0.425** 
Understanding 
   
1 
** Correlation is significant at the 0.01 level (2-tailed). 
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Table 4. Factor loadings for component. 
Component Factor loading 
Clarification 0.702 
Reluctance 0.647 
Motivation 0.667 
Understanding 0.801 
 
 In a next step, it was tested whether interviewer effects are present for the role 
performance variables and third person presence. In total, 138 interviewers took part in 
ESS round 8 for Belgium. To evaluate the amount of between-interviewer variance, we 
estimated the intraclass correlations (ICC) for the four role performance variables. Findings 
demonstrate that we can find evidence for the presence of interviewer effects; the ICC’s 
fluctuate between .06 and 0.20. The largest interviewer effects can be found for ‘asking for 
clarification’ and ‘motivation’, and the lowest for third person interference. This may be a 
sign that interviewer differ in the way they interpret these questions and may use distinct 
standards while evaluating the respondents. 
 
Table 5. Interviewer effects: intraclass correlations for performance variables. 
  ICC SE Lower bound Upper bound 
Clarification 0.195 0.028 0.145 0.256 
Reluctance 0.111 0.022 0.074 0.163 
Motivation 0.169 0.025 0.126 0.223 
Understanding 0.117 0.021 0.082 0.165 
Interference 0.065 0.015 0.042 0.100 
 
Addressing the utility of the interviewer questionnaire: the relationship 
between the interviewer assessments and response patterns 
 In a next step, we assess the utility of the interviewer assessments of respondents’ 
performance. Can interviewers accurately interpret respondents’ behavior? Hence, we will 
conduct a multilevel analysis to examine whether the interviewers evaluations in terms of 
clarification, reluctance, motivation and understanding can be explained by respondents’ 
actual response patterns. We take the following response styles into consideration: item 
non-response, straightlining and the use of extreme and middle categories. 
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The use of middle and extreme categories 
 The frequent use of middle or extreme answer categories is an example of potential 
poor data quality: the data obtained from respondents that engage in this type of response 
behavior in a recurrent way may be problematic, because this behavior may point to an 
insufficient level of motivation and/or cognitive ability. This type of behavior could be an 
attempt by the respondent to try and finish the survey as quickly as possible (due to their 
inability or lack of motivation), without providing substantive answers to attitude questions. 
Hence, the expectation is that respondents that consistently choose for middle or extreme 
categories may be less motivated and less able to complete the survey, which should be 
reflected in the interviewer assessments of respondents’ performance. 
 This assumption has been empirically tested via using a large set of questions from 
ESS Round 8 in Belgium. For the extreme answer categories, 47 eleven-point scales were 
used: extreme answer categories have been scored whenever respondents selected either a 
‘0’ or a ‘10’. For the middle answer categories, 69 five-point scales were used, 3 seven-point 
scales and 47 eleven-point scales (119 scales in total): middle answer categories have been 
scored whenever a respondent answered either a ‘3’, ‘4’ or a ‘5’ respectively. Both the middle 
and extreme answer categories have subsequently been operationalized as a proportion for 
each respondent, resulting in a score between 0 and 1 representing the amount of times 
s/he has selected an extreme or middle answer. The higher the score, the higher the use of 
extreme and middle answer categories by the respondent in question. 
 Descriptive results are displayed in Table 6. Proportion are rather high, even though 
middle answer categories are somewhat more often used by the respondents compared to 
extreme answer categories. It can be derived from the range that generally, respondents do 
greatly differ in this regard: some respondents almost never use middle or extreme answer 
categories, while others use it very frequently.  
 
Table 6. The use of extreme and middle answer categories. 
Variable N M SD Min Max 
Extreme answers 1766 0.07 0.09 0.00 0.66 
Middle answers 1766 0.21 0.07 0.04 0.65 
 
Item nonresponse 
 Item non-response relates to the amount of missing values for respondents on single 
questions. From the viewpoint of data quality, non-response can be indicative of poor data 
quality. There are two possibilities for respondents: either ‘refusal’ or ‘don’t know’. Missing 
values are more likely to occur when dealing with survey questions about sensitive topics 
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(refusals) or while completing complex and difficult questions (don’t know) that demand a 
considerable cognitive effort from the respondent. A ‘don’t know’ answer to questions can 
be seen as an indication of experienced difficulty, while a refusal can be seen as a lack of 
motivation or as a reluctance to disclose information. Hence, we expect item non-response, 
either refusals or ‘don’t know’ answers to affect interviewer assessments of the respondents.  
 We empirically tested this assumption, via constructing a score for each respondent 
indicating either the proportion of refusals and of don’t know answers as a proportion of 
all applicable questions (i.e., where a refusal or ‘don’t know’ answer was an option). In total, 
310 variables have been used to calculate the respondents’ average scores. Table 7 provides 
an overview. Overall, we can note that refusals are less common than ‘don’t know’ answers.  
 
 Table 7. Item non-response in ESS 8. 
Variable N M SD Min Max 
Refusal  1758 0.001 0.003 0 0.074 
Don’t 
know 1758 0.005 0.011 0 0.229 
 
We expect item nonresponse patterns of respondents to reflect in the interviewer 
evaluations of their performance. On the one hand, we expect that giving a 'don't know’ 
answer may have an effect on the frequency with which a respondent was judged to ask for 
clarification and their ability to understand the questions. On the other hand, we expect the 
frequency with which a respondent refused to answer a question may have an effect on the 
evaluation by the interviewer of the respondent’s reluctance and motivation.  
 
Non-differentiation or straightlining 
Straightlining or non-differentiation occurs when respondents do not sufficiently 
differentiate between survey questions via the repetitive selection of a limited set of answer 
categories, thereby failing to provide an in-depth evaluation of all response categories. The 
tendency to provide identical response to each question within a set of items is known as 
straightlining or non-differentiation. This practice may be considered a symptom of poor 
response behavior. To operationalize non-differentiation, tree blocks of survey questions 
have been used (one block with six items, one block with seven items, and one block with 
twenty items). The score has been calculated as the average deviation from the answer on 
the previous question within a block of questions per respondent. Subsequently, the mean 
for the three blocks of questions was taken. Hence, a higher score reflects a higher deviation 
or differentiation and, hence, points to a lower score for straightlining. An example can 
141 
clarify this strategy: a series of answers of 5, 7, 6, 6, 5 within one block of five items gives a 
score of (2 + 1 + 0 + 1)/4 = 1.   
 
The relationship between response styles and interviewer assessments of respondents’ performance 
 In a next step, we conduct a linear multilevel regression model in which respondents 
are nested within interviewers to assess whether the various response styles (the use of 
extreme and middle answer categories, item non-response as well as non-differentiation) 
are reflected in the interviewer assessments of respondents. This type of hierarchical data 
structure is necessary, because –due to clustering within interviewers—the observations are 
likely to not be independent from each other, which needs to be controlled for. Therefore, 
multilevel modeling is the most appropriate strategy. We expect respondents that frequently 
engage in these various response styles to be judged as asking more clarification, as being 
less motivated, more reluctant, and having a lower ability to understand survey questions. 
Our linear multilevel regression model also includes respondent characteristics (level 1), in 
terms of age (continuous, in years), gender (binary, 1 = ‘male’, 2 = ‘female’), education 
(continuous, years of fulltime education completed) and spoken language (binary, 0 = ‘first 
language spoken at home is equal to interview language’, 1 = ‘first language spoken at home 
is not equal to interview language’). We conduct four multilevel regressions, one for each 
performance variable, and we include the response styles as independent variables. 
 Table 8 displays the results. Generally, findings are in line with expectations, even 
though some response styles are more closely reflected in interviewer assessments of the 
respondents’ performance than others.  
First, the use of extreme answer categories reflect in a more overall negative 
assessment of the respondent by the interviewer on all four types of performance variables: 
those respondents are judged to ask more often for clarification, to be more reluctant, to 
be less motivated, and less able to understand the survey questions. However, these results 
cannot be observed for the use of middle answer categories: results verify that this type of 
behavior only results in the evaluation by the interviewer that the respondent is more 
reluctant. No significant associations with any of the other performance variables were 
found for the use of middle categories. The use of extreme answer categories is reflected in 
the interviewer assessments of respondents as anticipated, but the picture is less uniform 
for middle answer categories. A possible explanation may be that the use of extreme answer 
categories presents a more overt, type of response style, compared to the frequent use of 
middle categories, which may be more subtle (and possibly more likely a truthful value). It 
could be that interviewers are more able to notice obvious response styles, but that more 
sophisticated response styles are less easily observed. 
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Second, for item nonresponse the assumptions are confirmed as well: while a higher 
proportion of refusals is reflected in the assessment that respondents are more reluctant 
and less motivated, the use of ‘don’t know’ answers affects both perceived levels of ability 
and motivation. Respondents that often give a ‘don’t know’ answer are not only judged to 
ask more often for clarification or to be less able to understand the survey questions, but 
are also perceived by interviewers to be more reluctant and less motivated. This seems to 
suggest that a don’t know answer is considered to be a shortcut to avoid questions as well, 
rather than that it is merely perceived as a lack of cognitive ability. In sum, item nonresponse 
is indeed very closely associated with interviewer assessments of respondents’ performance. 
 Third and finally, non-differentiation does not seem to be accurately reflected 
in the interviewer evaluations: there is only evidence for a borderline significant relationship 
with motivation: more differentiation results in more motivation. Relationships with the 
other performance variables point in the correct direction, but are nonsignificant. Again, a 
potential reason for these findings may be that non-differentiation presents a more subtle 
and sophisticated response style compared to item nonresponse or the frequent use of 
extreme answer categories, making it more difficult for interviewers to observe. 
In conclusion, to some extent  actual response styles by respondents are reflected to 
some extent in interviewer assessments of respondents’ behavior. This vision also warrants 
some qualification, however, as this is mostly restricted to overt response styles, like the 
frequent use of extreme categories and item nonresponse. In this way, the interviewer 
questionnaire included in the ESS may present a potentially valuable instrument for survey 
methodologists to obtain a general understanding of  respondents’  level of motivation  and 
cognitive ability, permitting to identify poorly performing respondents. From the point of 
view of survey data quality, this offers perspectives to enhance the data quality. 
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Table 8. The relationship between response styles and interviewer assessments of respondents’ performance. 
DV N 
level 1 
N 
level 2 
-2 log 
likelihood 
Use of extreme 
answers 
Use of middle 
answers 
Refusals Don't know Non-
differentiation 
Constant ICC 
Clarification  1669 138 -1925.0 0.755** 0.069  13.211 21.671*** -0.032 1.715 0.238 
Reluctance 1669 138 -1642.2 0.656**  0.620* 51.202*** 15.743*** -0.035 1.047 0.117 
Motivation 1669 138 -1594.9      -0.420*        -0.007 -25.797**   -8.901**   0.060ϒ 4.478 0.168 
Understanding 1669 138 -1488.8  -0.734*** 0.109 -2.849   -12.920*** 0.049 4.374 0.149 
Notes. Entries are result of a two-level OLS regression in Stata 14. Reported are unstandardized coefficients. Model includes 
control variables at respondent level (level 1): age, education, gender, and proficiency of interview language. 
Sign. *** p<0.001, ** p<0.01, * p<0.05, ϒ<0.10 (two-tailed).  
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Conclusion 
 Interviewers are asked to complete an additional interviewer questionnaire after 
completion of each interview: in this questionnaire, the interviewers are asked to evaluate 
the behavior of the respondents in terms of cognitive ability and motivation, and to provide 
some additional assessments of the survey process. Analysis of the interviewer’s evaluations 
shows that overall interviewers offer a rather positive assessment of respondents: generally, 
most interviewers indicate that respondents do not often ask for clarification, are not often 
reluctant, are often motivated, and often understand the survey questions. Still, there still 
is a subgroup of respondents that are evaluated more negatively by the interviewers. Results 
show that the evaluations of the interviewers on these four role performance variables are 
positively correlated. This may seem to indicate that these questions measure a latent 
construct about the ‘difficult or easy to interview respondent’: a factor analysis shows that 
one component can be extracted, even while the cronbach’s alpha is modest. Importantly, 
there is evidence of substantial interview effects on these variables, suggesting that 
interviewers use different criteria while evaluating the respondents. 
 The interviewer assessments of respondents’ performance are to a certain extent 
related to actual response behavior: the frequent engagement by respondents in particular 
response styles –most notably the use of extreme categories, and item nonresponse – 
affects the interviewer assessments in the expected way: these respondents are judged to 
ask more often for clarification, to be more reluctant, to be less motivated and to be less 
able to understand the survey questions. Especially, the more overt response styles are 
reflected in the interviewer assessments, although it should be noted that there may have 
been other aspects at play during the interview which may have inspired the interviewers’ 
judgment. This at least seems a cautious suggestion that the interviewer questionnaire in 
the ESS can be a useful tool to identify poorly performing respondents, thereby offering 
opportunities for improving data quality.  
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 Measurement and exploration of straightlining and social desirable 
responding 
 
Straight-lining and social desirability in ESS Round 8 in 
Belgium 
 
David De Coninck – Caroline Vandenplas – Geert Loosveldt 
Centre for Sociological Research, KU Leuven 
 
1. Introduction 
The main goal of the paper is a first evaluation of an initiative to detect straight-lining and social 
desirability reporting in Round 8 of the European Social Survey in Belgium. The procedure consists of 
asking several additional questions in module X of the ESS Round 8 questionnaire, at the end of the 
interview. After defining straight-lining, and summarizing some theoretical background, we describe 
the methodology used to evaluate straight-lining in this round of the ESS in Belgium. Two blocks of 
items from the source questionnaire were repeated, but the order of the items in the blocks were 
changed. We present the mean and standard deviation of each individual item of each version. We 
will also report the intra-correlation coefficient and add more detailed correlation matrices in the 
appendices. These results can indicate if there are hints of straight-lining across blocks of items, or 
perhaps only on a series of items. In a next step, we study social desirability reporting. After a short 
description of social desirability, we present the set of items included in this round of the ESS to 
measure social desirability attitudes in our sample, and provide the descriptive results of this 
measurement. In a final step, we have drawn some brief conclusions. 
2. Straight-lining in the European Social Survey Round 8 in Belgium  
Straight-lining describes the tendency of respondents to select the same answer option for a set of 
items, usually in blocks of items, independent of the content of the item. The appellation ‘straight-
lining’ originates from the appearance of this answering behavior: a straight line as the viewer reads 
down a set of items (Cole, McCormick, & Gonyea, 2012). It can lead to a systematic measurement 
error, and increase the inter-item correlations. A number of measures can be taken to prevent 
straight-lining, such as avoiding grid- or matrix items or presenting one block of items per page. The 
European Social Survey does sometimes present matrix questions to its sample units, and struggles 
with issues pertaining to straight-lining as well. In order to analyze this phenomenon for round 8 of 
the ESS in Belgium, two blocks of items (‘trust in institutions’ and ‘evaluation of perceived social 
consequences’) susceptible to straight-lining were identified based on results from previous rounds of 
the ESS (Loosveldt & Beullens, 2017).  
2.1 Trust in institutions 
A first block of items addressed the respondents’ trust in certain institutions in- or outside their 
country (the country’s parliament, the legal system, the police, politicians, political parties, the 
European Parliament and the United Nations), with answer options ranging from 0 (no trust at all) to 
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10 (complete trust). This block is part of the core module of the ESS (Module B), and is therefore 
repeated in every round. In order to detect straight-lining, sample units were asked to answer the 
block item for a first time in the core module, as usual, and a second time at the end of the 
questionnaire. The second interpretation of the block entailed two variations of this initial version. In 
variation A, the first item of the block was different from the original ESS version, although the order 
of the items remained the same. In variation B, and the order of all items was changed. Variation A 
was presented to half of our respondents, randomly selected, and variation B was presented to the 
other half of our respondents. In the table below, you will find the original block of items in the manner 
in which it was initially presented to the sample units: 
Table 1: Initial measurement of trust in institutions, ESS Round 8 
Using this card, please tell me on a score of 0-10 how much you personally trust each of the 
institutions I read out. 0 means you do not trust an institution at all, and 10 means you have 
complete trust. Firstly … 
 
 
If there is no straight-lining, then changing the order will not have any consequences on the frequency 
distribution of the variables. If there is straight-lining, the first answer is the one that influences the 
answer given to all other items and the measurement will therefore be affected. In a first adaptation 
of the list of trust items (variation A), ‘trust in the police’ was the first item. The order of the other 
items is not changed however, they have simply been shifted. Table 2 displays variation A of this block 
of items, and Table 3 presents variation B. In this latter version, both the first item as well as the order 
of the items has been changed. 
  
 No 
trust 
at all 
         
Complete 
trust 
Refusal 
Don’t 
know 
… [country’s] 
parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
... the legal 
system? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the police? 00 01 02 03 04 05 06 07 08 09 10 77 88 
… politicians? 00 01 02 03 04 05 06 07 08 09 10 77 88 
… political 
parties? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the 
European 
Parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the United 
Nations? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
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Table 2: Variation A of trust in institutions, ESS Round 8 
 
  
Table 3: Variation B of trust in institutions, ESS Round 8 
 
When looking at the means and standard deviations per item in the original measurement, we find 
that ‘trust in the police’ scores by far the highest with a mean of 6.41, with ‘trust in the legal system’ 
(5.32) and ‘trust in the United Nations’ (5.28) also scoring higher than average. In terms of standard 
deviation, we find that this is highest for ‘trust in the European Parliament’, ‘the United Nations’ and 
‘the legal system’. The results for the repeated measurements are presented in the same order as the 
 No 
trust 
at all 
         
Complete 
trust 
Refusal 
Don’t 
know 
… the police? 00 01 02 03 04 05 06 07 08 09 10 77 88 
… politicians? 00 01 02 03 04 05 06 07 08 09 10 77 88 
… political 
parties? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the 
European 
Parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the United 
Nations? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… [country’s] 
parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
... the legal 
system? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
 No 
trust 
at all 
         
Complete 
trust 
Refusal 
Don’t 
know 
… the police? 00 01 02 03 04 05 06 07 08 09 10 77 88 
… the United 
Nations? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
... the legal 
system? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… political 
parties? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… [country’s] 
parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… the 
European 
Parliament? 
00 01 02 03 04 05 06 07 08 09 10 77 88 
… politicians? 00 01 02 03 04 05 06 07 08 09 10 77 88 
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original measurement, but keep in mind that the first item was changed in variation A, and both the 
first item and order of the items was changed in variation B. The individual items that exhibited high 
mean scores continue to do so in variation A. The fact that trust in police became the first item seems 
to have had little effect on its item mean, although it has resulted in a decreased standard deviation. 
We do note an sizeable increase in the mean of ‘trust in the European Parliament’, while its standard 
deviation has decreased the most out of all items.  
In variation B, the same three items (‘trust in the European Parliament’ (4.81), ‘the United Nations’ 
(5.54) and ‘the legal system’ (5.54)) score notably higher means when compared to the original 
measurement. This increase may also be attributed to the fact that they are now the first three items 
in variation B. ‘Trust in politicians’ (3.97) and ‘trust in the country’s parliament’ (4.66) are notable for 
their decline in mean. In terms of the standard deviation, trust in European Parliament, United 
Nations, the legal system and the police have less variance than in the original measurement. The 
standard deviation of the other items is found to decrease marginally. 
Table 4: Item mean and standard deviation of all measurements of trust in institutions, ESS Round 8 
in Belgium 
 Item mean Standard deviation 
 Original 
measurement 
Variation 
A 
Variation 
B 
Original 
measurement 
Variation 
A 
Variation 
B 
Trust in [country’s] 
parliament? 
4.79 4.73 4.66 2.22 2.20 2.18 
Trust in the legal 
system? 
5.32 5.46 5.54 2.30 2.29 2.20 
Trust in the police? 6.41 6.42 6.54 2.03 1.97 1.92 
Trust in politicians? 4.13 4.26 3.97 2.20 2.10 2.18 
Trust in political 
parties? 
4.04 4.16 4.14 2.17 2.07 2.07 
Trust in European 
Parliament? 
4.63 4.81 4.81 2.40 2.28 2.27 
Trust in the United 
Nations? 
5.28 5.26 5.54 2.33 2.28 2.20 
Total 4.94 5.01 5.03 - - - 
 
The inter-item correlation is found to be 0.60, with a variance of 0.01. When looking at correlations 
between individual items, we find that the lowest correlation is found between ‘trust in the police’ 
and ‘trust in the European Parliament’ (0.44), and the highest correlation between ‘trust in political 
parties’ and ‘trust in politicians’ (0.88). A more detailed look at the inter-item correlations for the initial 
measurement and both variations can be found in the appendices.  
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2.2 Evaluation of perceived social consequences 
A second block of items that we adapted to evaluate the impact of the first item and the order of the 
items on straight-lining, deals with the evaluation of perceived social consequences (Module X). This 
is measured by mapping attitudes on social benefits and services in Belgium. Sample units are asked 
to what extent they believe that social benefits and services in Belgium place too great a strain on the 
economy, prevent widespread poverty, lead to a more equal society, cost businesses too much in 
taxes and charges, make people lazy and make people less willing to care for one another. The answer 
categories here range from 1 (Agree strongly) to 5 (Disagree strongly). Again, two versions of this block 
of items were constructed and presented to our sample at the end of the questionnaire in the same 
way as ‘trust in institutions’ was. In the tables below, you will find the items in the order in which they 
were initially presented to the sample units: 
Table 5: Initial measurement of evaluation of perceived social consequences, ESS Round 8 
Using this card, please tell me to what extent you agree or disagree that social benefits and services 
in [country] … 
 
 
Whereas the initial version of this block starts off with a negative item (… place too great a strain on 
the economy?), both repeated versions will change this by starting with a positive item -  ‘… prevent 
widespread poverty?’. Similarly to repeated version A for ‘trust in institutions’, only the first item in 
this version A is changed but the order of the items has remained the same. In version B, both the first 
item and order of the items was adjusted. This provides us with the following blocks of items which 
were presented to separate and randomly chosen halves of our sample: 
 
Agree 
strongly 
Agree 
Neither 
agree nor 
disagree 
Disagree 
Disagree 
strongly 
Refusal 
Don’t 
know 
… place too great a 
strain on the 
economy? 
1 2 3 4 5 7 8 
... prevent 
widespread 
poverty? 
1 2 3 4 5 7 8 
… lead to a more 
equal society? 
1 2 3 4 5 7 8 
… cost businesses 
too much in taxes 
and charges? 
1 2 3 4 5 7 8 
… make people 
lazy? 
1 2 3 4 5 7 8 
... make people less 
willing to care for 
one another? 
1 2 3 4 5 7 8 
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Table 6: Variation A of evaluation of perceived social consequences, ESS Round 8 
 
Table 7: Variation B of evaluation of perceived social consequences, ESS Round 8 
 
 
 
 
 
 
Agree 
strongly 
Agree 
Neither 
agree nor 
disagree 
Disagree 
Disagree 
strongly 
Refusal 
Don’t 
know 
... prevent 
widespread 
poverty? 
1 2 3 4 5 7 8 
… lead to a more 
equal society? 
1 2 3 4 5 7 8 
… cost businesses 
too much in taxes 
and charges? 
1 2 3 4 5 7 8 
… make people 
lazy? 
1 2 3 4 5 7 8 
... make people less 
willing to care for 
one another? 
1 2 3 4 5 7 8 
… place too great a 
strain on the 
economy? 
1 2 3 4 5 7 8 
 
Agree 
strongly 
Agree 
Neither 
agree nor 
disagree 
Disagree 
Disagree 
strongly 
Refusal 
Don’t 
know 
... prevent 
widespread 
poverty? 
1 2 3 4 5 7 8 
… make people 
lazy? 
1 2 3 4 5 7 8 
… lead to a more 
equal society? 
1 2 3 4 5 7 8 
... make people less 
willing to care for 
one another? 
1 2 3 4 5 7 8 
… cost businesses 
too much in taxes 
and charges? 
1 2 3 4 5 7 8 
… place too great a 
strain on the 
economy? 
1 2 3 4 5 7 8 
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Table 8: Item mean and standard deviation of all measurements of perceived social consequences, 
ESS Round 8 in Belgium 
 Item mean Standard deviation 
 Original 
measurement 
Variation 
A 
Variation 
B 
Original 
measurement 
Variation 
A 
Variation 
B 
… place too great a strain 
on the economy? 
2.99 2.95 2.95 1.06 1.03 1.02 
... prevent widespread 
poverty? 
2.33 2.27 2.26 0.88 0.85 0.83 
… lead to a more equal 
society? 
2.41 2.37 2.47 0.89 0.85 0.86 
… cost businesses too 
much in taxes and 
charges? 
2.88 2.86 2.92 1.11 1.07 1.10 
… make people lazy? 2.93 3.01 3.08 1.09 1.08 1.07 
... make people less 
willing to care for one 
another? 
2.99 3.04 3.01 1.06 1.02 0.99 
Total 2.76 2.75 2.79    
 
In the original measurement, we note that all items have a mean of around 2.9, with the exception of 
‘prevent widespread poverty?’ (2.33) and ‘lead to a more equal society?’ (2.41) – making for a total 
mean of 2.76. The fact that the two items mentioned have lower means is not entirely surprising, since 
these items are the only positively worded ones in this block. Whereas a high score on all other items 
indicates sample units disagree with the notion that social benefits have negative consequences, a 
high score on the two items in question would in fact imply that. Since they exhibit low means instead, 
this further confirms the finding that the sample units in round 8 of the ESS consider social benefits to 
be a positive thing. In the first repeated measurement, the first item was ‘prevent widespread 
poverty?’. The order of the items remained the same. We note a very limited decrease in item mean, 
with the exception of the mean for items ‘make people lazy?’ and ‘make people less willing to care for 
one another?’, which have both increased marginally. The standard deviation has decreased for all 
items in repeated measurement A.   
In the other variation, the first item is once again prevent widespread poverty, but the order of the 
items has now changed as well. We find that the mean, when compared to the original measurement, 
has increased for four items: ‘lead to a more equal society?’, ‘cost businesses too much in taxes and 
charges?’, ‘make people lazy?’, ‘and make people less willing to care for one another?’. These items all 
follow one another in this version of the questionnaire. The standard deviation has decreased for all 
items when compared to the original measurement. More information of correlations between 
individual items can be found in the appendices of this paper.  
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3. Social desirability reporting in the European Social Survey Round 8 in Belgium 
Social desirability reporting is behavior exhibited by respondents as a means to project a favorable 
image of themselves that maximizes social conformity and minimizes negative judgement by others. 
The problems presented by this type of reporting are similar to those of straight-lining, meaning it 
could also lead to measurement bias. Social desirability reporting usually takes place with sensitive 
questions. In order to measure if there are any indications of social desirability reporting in the ESS 8 
in Belgium, we will use 6 items of the Marlowe-Crowne Social Desirability Scale. This scale, which 
contains 33 items in its long form, is a self-report questionnaire which measures whether or not the 
sample units are concerned with social approval (Crowne & Marlowe, 1960). Unlike the original 
questionnaire, the items will not be presented as a self-report questionnaire. Here, they will be asked 
through face-to-face interviewing, as is the case for the rest of the ESS. The scale was presented to all 
sample units as such: 
Table 9: Marlowe-Crowne Social Desirability Scale (short form), ESS Round 8  
I am now going to make a number of statements concerning personal attitudes and traits. Can you 
tell me whether the statement is true or false as it pertains to you personally? 
 
The goal of this measurement is to is to identify different classes of sample units with a varying 
response pattern, following the work of Biemer (2010). Depending on the response pattern, some 
sample units will be more inclined to provide socially desirable answers, whereas for others this will 
not be the case. It would also be interesting how these classes score on other questions containing 
sensitive items throughout the ESS. Do these cases that are sensitive to social desirability reporting, 
also extend this to the rest of their results, and if so, is this a significant cause of bias in our sample? 
There may also be an interviewer effect at work here. In its original form, the Marlowe-Crowe Scale is 
a self-report questionnaire. Since the ESS is a face-to-face survey, certain characteristics pertaining to 
interviewers (e.g., age, gender, ethnicity) may have an impact on responses.  
 
 
 
 
 
True False Refusal 
Don’t 
know 
I never hesitate to go out of my way to help someone in trouble. 1 2 3 4 
I sometimes feel resentful when I don’t get my way. 1 2 3 4 
I’m always willing to admit it when I make a mistake. 1 2 3 4 
I have deliberately said something that hurt someone’s feelings. 1 2 3 4 
I like to gossip sometimes. 1 2 3 4 
There have been times when I was quite jealous of the fortune 
of others. 
1 2 3 4 
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Table 10: Descriptive results of Marlowe-Crowne Social Desirability Scale (short form), ESS Round 8 
in Belgium 
 True False Refusal Don’t know Total 
 # % # % # % # % # 
I never hesitate to go out of my way to help 
someone in trouble. 
1528 86.5 228 12.9 3 0.2 7 0.4 1766 
I sometimes feel resentful when I don’t get my way. 900 51.0 857 48.5 2 0.1 7 0.4 1766 
I’m always willing to admit it when I make a 
mistake. 
1439 81.5 316 17.9 2 0.1 9 0.5 1766 
I have deliberately said something that hurt 
someone’s feelings. 
942 53.3 810 45.9 4 0.2 10 0.6 1766 
I like to gossip sometimes. 670 37.9 1088 61.6 2 0.1 6 0.3 1766 
There have been times when I was quite jealous of 
the fortune of others. 
286 16.2 1476 83.6 2 0.1 2 0.1 1766 
 
The descriptive results show that for the first item – ‘I never hesitate to go out of my way to help 
someone in trouble.’ –, 86.5% of respondents indicates that they would indeed help someone in 
trouble, and only 12.9% responded that they would not help. For the item concerning resentfulness if 
the sample unit does not get their way, results are much more evenly divided. 51% of sample units 
says that this is the case, whilst 48% says it is not. 81.5% of respondents claims that they are willing to 
admit it when they make a mistake,  with another minority not claiming to do this. A little over half of 
all respondents has admitted to deliberately saying something to hurt someone’s feelings, and 37.9% 
claims to gossip sometimes. Finally, only 16.2% of all sample units admit to being quite jealous of 
others’ fortune.  
4. Conclusion 
The goal of this paper was to evaluate the initiatives developed to detect straight-lining and social 
desirability reporting in Round 8 of the ESS in Belgium. We have identified two blocks of items that 
are included in the source questionnaire of the ESS to be susceptible to straight-lining. By developing 
two variations on each of these blocks, and presenting each variation to a random half of our sample 
at the end of the questionnaire, we attempt to find out if there are indications of straight-lining. The 
results show that it is particularly in variation B of the blocks, where both the first item as well as the 
order of the items is changed, that shifts in item means appear. However, not all individual items seem 
equally susceptible to this shifts. In each case, three to four items (presented in sequence) of the 
blocks seem to have shifts in mean. Differences in mean in variation A are less pronounced. In terms 
of standard deviations, we find that these either decline or remain stable across all variations and in 
both blocks when compared to the initial measurement.  
In terms of social desirability reporting, we find that some items seem somewhat susceptible to this. 
Especially in terms of helping others in trouble (87% true), willingness to admit own mistakes (82% 
true) and jealousy of others (84% false), a large majority of respondents indicate that they score well 
on these. For feelings of resentfulness, deliberately hurting others’ feelings and gossiping, results are 
more evenly distributed. This indicates that further analysis on these items is required, in order to find 
out which classes of sample units exist in terms of social desirability reporting – and how they score 
on other (sensitive) questions in the ESS questionnaire.  
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 Appendices 
Appendix A: Inter-item correlation matrix of initial measurement of trust in institutions, ESS Round 8 
in Belgium 
 Trust in 
Belgium’s 
parliament 
Trust in 
the legal 
system 
Trust in 
the police 
Trust in 
politicians 
Trust in 
political 
parties 
Trust in 
European 
Parliament 
Trust in 
United 
Nations 
Trust in Belgium’s 
parliament 
1.00 0.60 0.46 0.71 0.69 0.70 0.61 
Trust in the legal 
system 
0.60 1.00 0.59 0.57 0.56 0.57 0.52 
Trust in the police 0.46 0.59 1.00 0.49 0.46 0.44 0.46 
Trust in politicians 0.71 0.57 0.49 1.00 0.88 0.72 0.58 
Trust in political 
parties 
0.69 0.56 0.46 0.88 1.00 0.74 0.60 
Trust in European 
Parliament 
0.70 0.57 0.44 0.72 0.74 1.00 0.74 
Trust in United 
Nations 
0.61 0.52 0.46 0.58 0.60 0.74 1.00 
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Appendix B: Inter-item correlation matrix of variation A of trust in institutions, ESS Round 8 in 
Belgium 
 
Trust in 
the police 
Trust in 
politicians 
Trust in 
political 
parties 
Trust in 
European 
Parliament 
Trust in 
United 
Nations 
Trust in 
Belgium’s 
parliament 
Trust in 
the legal 
system 
Trust in the police 1.00 0.50 0.45 0.42 0.41 0.44 0.55 
Trust in politicians 0.50 1.00 0.90 0.72 0.55 0.79 0.56 
Trust in political 
parties 
0.45 0.90 1.00 0.74 0.58 0.80 0.54 
Trust in European 
Parliament 
0.42 0.72 0.74 1.00 0.76 0.79 0.57 
Trust in United 
Nations 
0.41 0.55 0.58 0.76 1.00 0.68 0.53 
Trust in Belgium’s 
parliament 
0.44 0.79 0.80 0.79 0.68 1.00 0.63 
Trust in the legal 
system 
0.55 0.56 0.54 0.57 0.53 0.63 1.00 
 
Appendix C: Inter-item correlation matrix of variation B of trust in institutions, ESS Round 8 in 
Belgium 
 Trust in 
the 
police 
Trust in 
United 
Nations 
Trust in 
the legal 
system 
Trust in 
political 
parties 
Trust in 
Belgium’s 
parliament 
Trust in 
European 
Parliament 
Trust in 
politicians 
Trust in the police 1.00 0.42 0.54 0.40 0.40 0.34 0.37 
Trust in United 
Nations 
0.42 1.00 0.54 0.51 0.57 0.67 0.47 
Trust in the legal 
system 
0.54 0.54 1.00 0.55 0.61 0.57 0.52 
Trust in political 
parties 
0.40 0.51 0.55 1.00 0.82 0.75 0.90 
Trust in Belgium’s 
parliament 
0.40 0.57 0.61 0.82 1.00 0.82 0.81 
Trust in European 
Parliament 
0.34 0.67 0.57 0.75 0.82 1.00 0.74 
Trust in politicians 0.37 0.47 0.52 0.90 0.81 0.74 1.00 
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Appendix D: Inter-item correlation matrix of initial measurement of evaluation of perceived social 
consequences, ESS Round 8 in Belgium 
 
… lead to a 
more equal 
society? 
... make 
people less 
willing to 
care for one 
another? 
... prevent 
wide-
spread 
poverty? 
… cost 
businesses 
too much 
in taxes 
and 
charges? 
… make people 
lazy? 
… place too 
great a strain 
on the 
economy? 
… lead to a more equal 
society? 
1.00 -0.04 -0.11 0.46 0.40 0.30 
... make people less 
willing to care for one 
another? 
-0.04 1.00 0.44 -0.04 -0.09 -0.03 
... prevent widespread 
poverty? 
-0.11 0.44 1.00 -0.07 -0.15 -0.12 
… cost businesses too 
much in taxes and 
charges? 
0.46 -0.04 -0.07 1.00 0.34 0.26 
… make people lazy? 0.40 -0.09 -0.15 0.34 1.00 0.58 
… place too great a 
strain on the 
economy? 
0.30 -0.03 -0.12 0.26 0.58 1.00 
 
Appendix E: Inter-item correlation matrix of variation A of evaluation of perceived social 
consequences, ESS Round 8 in Belgium 
 
... prevent 
widespread 
poverty? 
… lead to a 
more equal 
society? 
… cost 
businesses 
too much 
in taxes 
and 
charges? 
… make 
people 
lazy? 
... make people 
less willing to 
care for one 
another? 
… place too 
great a strain 
on the 
economy? 
... prevent widespread 
poverty? 
1.00 0.57 -0.07 -0.11 -0.03 -0.04 
… lead to a more equal 
society? 
0.57 1.00 -0.04 -0.17 -0.11 -0.10 
… cost businesses too 
much in taxes and 
charges? 
-0.07 -0.04 1.00 0.38 0.28 0.60 
… make people lazy? -0.11 -0.17 0.38 1.00 0.61 0.52 
... make people less 
willing to care for one 
another? 
-0.03 -0.11 0.28 0.61 1.00 0.43 
… place too great a 
strain on the 
economy? 
-0.04 -0.10 0.60 0.52 0.43 1.00 
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Appendix F: Inter-item correlation matrix of variation B of evaluation of perceived social 
consequences, ESS Round 8 in Belgium 
 
... prevent 
widespread 
poverty? 
… make 
people lazy? 
… lead to a 
more 
equal 
society? 
... make 
people less 
willing to 
care for 
one 
another? 
… cost 
businesses too 
much in taxes 
and charges? 
… place too 
great a strain 
on the 
economy? 
... prevent widespread 
poverty? 
1.00 -0.12 0.46 -0.07 -0.05 -0.08 
… make people lazy? -0.12 1.00 -0.19 0.50 0.36 0.49 
… lead to a more equal 
society? 
0.46 -0.19 1.00 0.08 -0.09 -0.16 
... make people less 
willing to care for one 
another? 
-0.07 0.50 -0.08 1.00 0.33 0.38 
… cost businesses too 
much in taxes and 
charges? 
-0.05 0.36 -0.09 0.33 1.00 0.70 
… place too great a 
strain on the 
economy? 
-0.08 0.49 -0.16 0.38 0.70 1.00 
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Part 5 Conclusions and recommendations 
In the last part of this extensive process evaluation report the main findings are outlined, with a focus 
on the challenges in the implementation of the ESS in Belgium. Recommendations for future rounds 
are drawn. In general, the fieldwork of ESS round 8 was successful and no major or unsolvable 
problems were encountered. The recommendations for improvement in the following sections do not 
detract from the high quality already achieved by ESS Belgium. They should rather be seen as 
suggestions to fine-tune some aspects of the process. 
Planning of the preparatory work 
Although there were some delays in the completion of the preparatory activities compared to the 
planning, these did not hinder the planned start of the fieldwork in the beginning of September. A 
sample from the National Register was available and checked and the data collection tools (CAPI 
scripted questionnaire, showcards, introductory materials) were finalized. 
It is nonetheless important to reflect on risks to a timely start of the fieldwork (and successful 
completion of the project). Some important risks are (a) that the Privacy Commission does not grant 
authorization to obtain a sample from the National Register, and (b) that no fieldwork organization 
submits a tender, and (c) that bottlenecks in the translation process delay the CAPI scripting of the 
questionnaire. Note that these are three external sources of risk, mainly out of the national team’s 
control. 
Authorization for a sample from the National Register has been granted in all of the ESS rounds in 
Belgium except for round 3. However, the authorization request procedure to obtain a sample from 
the National Register may become even more stringent, and alternatives for obtaining a 
representative sample from the Belgian population may become even scarcer, as privacy regulations 
are tightened. If authorization would have been denied, there would not have been sufficient time to 
resubmit an authorization request. There would also have been little time to find an alternative 
sampling frame and work out an alternative sampling design with the ESS Sampling Expert Panel and 
the survey agency (as in ESS round 3). Even though the probability that authorization is denied may 
not be very large, the potential damage is considerable. The national team may need to reflect on 
adequate alternatives which could serve as a safety net should authorization be denied. 
Only one fieldwork organization submitted a tender. Few organizations are able to meet the high 
minimum requirements and even for organizations that have the necessary capacity, this type of 
survey project is typically not lucrative. The minimum requirements also leave little room for fieldwork 
organizations to demonstrate added value. Applying the KU Leuven procurement office’s new scoring 
procedure, the one candidate fieldwork organization received a fairly low score, misleadingly 
suggestive of a ‘failing grade’ even though the proposal was satisfactory (mostly ‘compliance with the 
minimum requirements without added value’). Poor scores may further reduce the attractiveness of 
the project for fieldwork organizations’ project managers. There is a non-ignorable risk that no tenders 
are submitted at all. The re-issue of a call for tender would put the timely start of the fieldwork in 
serious doubt, and there is no guarantee that any tenders would be submitted the second time 
around. In view of this, some of the requirements may be reviewed. For example, the specification 
that a certain minimum number of interviewers (150 in round 8) should be available may be relaxed 
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or replaced. The national team may also consider alternative requirements directly related to the 
fieldwork progress and power (e.g. a certain minimum number of contact attempts in the first few 
weeks). 
The questionnaire translation, CAPI implementation and pretesting is vulnerable to delays because 
many different parties are involved. Cross-country harmonization efforts can only take place once the 
countries with which languages are shared have completed their translation. The cApStAn verification 
and the subsequent discussion with the ESS Translation Expert Panel takes quite some time (about six 
to eight weeks overall). SQP coding and verification did not take much time this round, and there were 
not comments to discuss, but this is still an additional step in which input of a third party is required. 
The Flemish and Walloon questionnaires were considered final only by the end of August. In order to 
have the CAPI questionnaire ready in time for the start of the fieldwork, an earlier version of the 
Flemish questionnaire had already been delivered to the fieldwork organization in July. The fieldwork 
organization could therefore start scripting in time, but multiple semi-final versions of the translated 
questionnaire had to be carefully kept track off. 
Questionnaire translation, implementation and pretesting 
In line with the ESS specifications, translations of the source questionnaire into Dutch and French were 
produced following the systematic and team-based approach based on the TRAPD (translation, 
review, adjudication, pretesting, documentation) model. 
No changes were made to the core questions with country-specific wording and/or answer categories 
(B13, B14, B24 on voting behaviour and political party identification; C12 and C14 on religion; F15, 
F44, F52 and F56 on education level; F41 on income and F61 on ancestry), except for an update of the 
household income deciles and the addition of Romanian on the ancestry question’s showcard. In 
addition to the biennial update of the household income decile, the national team may consider 
reviewing the education level coding frame. The ESS Archive at NSD detected a shift in the 
distributions of the education variables which the national team was unable to explain on substantive 
grounds. The national team argued that the education level ‘Certificaat van schakelprogramma of 
voorbereidingsprogramma’ may be ambiguously positioned in the coding frame (preparation program 
below bachelor level). Given this discussion and some other ambiguities (e.g. doctor vs. doctor’s 
degree, teaching degrees, old A1 and A2), a revision of the coding frame and its bridging to the 
harmonized coding frame may be valuable. 
Verification of the translations yielded little useful advice for improvement. Suggestions are mostly 
trivial or concern issues which were thoroughly discussed earlier in the translation process. The 
cApStAn verification process somewhat reduced the agreement between the Flemish and the Dutch 
translation without significantly strengthening either translation. For the Walloon translation the 
cApStAn verification process was eased off in view of the acknowledged high levels of accuracy and 
harmonisation achieved during the cross-country harmonisation. The SQP coding and verification did 
not yield any comments at all. 
In the CAPI questionnaire a verification step was added after the household table, showing an 
overview of all household members, their age, gender and relationship to the respondent. This step 
should alleviate the detection and correction of the most obvious mistakes in the household table 
during the interview. 
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The pretests indicated a few remaining errors in the CAPI questionnaire, and two errors in the ‘paper’ 
questionnaire (one grammatical, one punctuation error). A number of issues with regard to 
ambiguities and unclearities in the question formulations were additionally raised by respondents and 
interviewers. However, only adjustments to the translation, in line with the source questionnaire, are 
allowed at this stage. Some of the remaining issues were discussed in the interviewer briefing. 
The number of pretests done is not in agreement with the ESS specifications. Pretesting has been a 
major point of disagreement between the national team and the ESS Fieldwork Team. The national 
team maintains that pretests reveal few issues which can actually be resolved at this stage, and the 
pretests signal many issues which would require changes to the source questionnaire, not the CAPI 
program or translation. Such changes are not allowed. For the next round 9, the national team should 
consider whether to increase the number, and how it may be possible to make more effective use of 
the issues raised during pretesting. Plans should be discussed with the Fieldwork Team well in advance 
of the start of the fieldwork. 
Interviewer briefing 
The interviewer briefing was successfully organized by the national team and the fieldwork 
organization, drawing on past experience and the interviewer briefing materials provided by the CST.  
The main challenge of the briefing is to motivate the experienced interviewers to pay full attention to 
the specifics of the survey project. Exercises on the basis of video clips were used to prompt 
discussions and to raise awareness on practices interviewers could still improve upon. Especially the 
exercise of completing a contact form on the basis of a recorded sequence of contact attempts proved 
useful, not only for reviewing the use of the contact forms, but also for raising the interviewers’ overall 
attention. Realizing they were making mistakes in this familiar task, many of the experienced 
interviewers recognized more fully the value of the interviewer briefing. The number of issues in the 
contact form data detected during (pre-)processing suggest that reviewing how to complete contact 
forms and emphasizing the importance of accurate recording remain important. Even with the new 
materials and exercises, the interviewers remain critical of the the interviewer brefing. Each of the 
main activities was deemed not at all useful by about one in ten interviewers. 
The ESS dummy interview was used in the briefing of the Dutch-speaking interviewers to introduce 
specific instructions and clarifications on the ESS questionnaire. The instructor observed some 
deviations from standardized interviewing, but noted that interviewers were fairly engaged and eager 
to correct each other. The interviewers’ evaluation of the briefing suggests that this activity was the 
least popular. It is possible that interviewers find the dummy interview exercise threatening, and 
therefore report lower usefulness than for the discussion on interviewing on the basis of video clips, 
as their own, rather than some unknown interviewer’s, interviewing practice is the object of 
discussion. This is a relatively time-consuming exercise and the dummy interview was not treated in 
full. Instead, items in the core modules for which mistakes are common and items in the rotating 
modules for which mistakes may be expected (on the basis of the pretesting results) are selected. The 
household table in module F requires sufficient attention. In addition, some tricky respondent 
behaviors, such as ignoring neutral probes to pick an answer from the response options listed and 
complaining about questions, were not illustrated in the ESS dummy interview and may be added.  
An interviewer manual was provided to the Dutch-speaking interviewers. The manual was not 
extensively used by most interviewers. It may benefit from some revision, to clearly delineate essential 
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information and instructions from “tips and tricks”. Frequently asked questions from respondents 
about the ESS may be added. The question-specific instructions may be more effective if integrated in 
the CAPI programmed questionnaire instead. 
Because most interviewers in the next round 9 will have been involved in round 8 and thus will have 
attended the round 8 interviewer briefing, new materials and exercises (including audio or video clips) 
may need to be developed. 
Fieldwork monitoring and evaluation 
The national team monitors the fieldwork progress on the basis of weekly fieldwork reports produced 
by the fieldwork organizations. The reports also informed the monthly meetings between the national 
team and the fieldwork organization. It should be noted that, because interviewers use paper contact 
forms in the field, reported fieldwork results derived from the contact form data lag behind the 
number of completed interviews recorded by the CAPI program and the actual fieldwork progress. 
The time delay and data inconsistencies can hamper close and active fieldwork monitoring. This is 
unavoidable as long as paper contact forms are used and interviewers do not complete the CAPI 
contact forms in (near) real time. 
As additional tables of interest have been added with each new round, the fieldwork reports contain 
a vast amount of information. The reports required considerable effort from the fieldwork 
organization to produce, and required considerable effort from the national team to decipher. The 
fieldwork organization and the national team agree that the structure will need to be rethought for 
the next round 9. A template and clear definitions of key indicators should be agreed upon and used 
right from the start of the fieldwork. This would facilitate fieldwork monitoring and communication 
with the fieldwork organization. 
An important element in the evaluation of the interviewers’ performance is the audio recording of 
one interview. In line with the previous round 7 recommendations, an attempt was made to align the 
evaluation of the audio recording across the two language groups, by the use of one common 
evaluation instrument. Although there may be differences in the interviewers’ compliance to 
instructions according to language group, it is unlikely that differences would be so large as presently 
observed. Both the systematic difference in assessments and the numbers of second audio recordings 
requested suggest that the Dutch-speaking interviewers may have been evaluated more (possibly 
overly) strictly. The issue may be discussed across the national team for the next round 9. 
As suggested by the previous round 7 recommendations, the interviewers were not required to stop 
working after their first three interviews to wait for feedback. It is nonetheless important to provide 
feedback in a timely manner. Even if the fieldwork organization is able to forward feedback the same 
or the next day, on average almost a week passes between the date of the interview and the date 
feedback can be received by the interviewer. A more timely response may be aimed for. Very few of 
the interviewers perform unacceptably poorly in the interviewing task. Only three interviewers were 
stopped on the basis of poor interviewing observed on the audio recording. It is nonetheless valuable 
to identify these interviewers, and to do so as early as possible.  
After the first allocation of sample units to interviewers, additional sets (including re-issued sample 
units) were allocated only after completion with good results, taking into account geographic 
162 
availability of interviewers. Interviewers who performed below standards were assigned no additional 
sets. 
A sufficient number of back-checks were done by the fieldwork organization. Several household table 
corrections were made and a number of interviewers received comments. One interview was 
identified as invalid because of strong interference by the respondent’s parents. However, given the 
recall effort required from people, the collected data may suffer from unreliability. Only one in ten of 
the respondent back-checks were carried out within two weeks after the interview as planned. Back-
checks may produce more reliable data if back-checks are done earlier and if back-check interviewers 
more explicitely allow ‘don’t know’ responses, so that uncertainties weigh less heavily on assessments.  
Fieldwork progress 
Compared to the previous round 7, the fieldwork progressed more smoothly in the first few weeks, 
but otherwise followed a very similar pattern. Fieldwork slowed down after about two months, and 
somewhat regained power when a second batch of sample units was issued and nonrespondents from 
the first batch were re-issued. By the end of week 13 (13 December), the projected end of the 
fieldwork, there were almost 200 completed interviews less than the target of 1,740. The fieldwork 
period was extended with seven weeks, to the end of January, and a maximum of initial 
nonrespondents were reassigned to different interviewers. The target net sample size was reached 
because of these additional efforts. Completing the fieldwork in thirteen weeks may be unrealistic. 
The fieldwork projections may need to be more fully discussed, taking into account the fieldwork 
progress in this and the previous round, with the fieldwork organization and the ESS Fieldwork Team 
prior to the start of the fieldwork. 
Data delivery, preprocessing, deposit and processing by the ESS Archive 
Intermediate data files were delivered throughout the fieldwork period (starting at the end of 
October) and checked by the national team. Checking these intermediate data files was a time-
consuming process for both the national team and the fieldwork organization. Considering the effort 
invested during the fieldwork, data cleaning and preprocessing after the ‘final’ data delivery was 
somewhat reduced, but not to the extent expected and hoped for. 
A discussion with the fieldwork organization at the end of the process generated several 
recommendations for the next round 9. A separate data processing kick-off meeting (and possibly 
follow-up meetings and/or direct communication) between the national team and the people 
responsible for data processing at the fieldwork organization could help to get on the same page and 
avoid misunderstandings. The way in which contact attempts that are not derived from the contact 
forms (e.g. green calls and CATI conversion calls) are recorded, the way in which variables in the 
contact forms data (e.g. age of sample unit, number of contact attempt at which refusal conversion 
started) are calculated, which (if any) checks on intermediate data files are useful, and which ‘raw’ 
data are expected to be delivered should be items on the agenda. The format and use of the 
preprocessing logbooks needs some improvement so that all remarks, clarifications, and corrections 
are carefully recorded. The national team and the fieldwork organization will also have to agree on 
the way remarks (e.g. reference to question numbers, by case or by lists of cases), clarifications and 
corrections (e.g. ‘Corrected’ does not suffice as a clarification) are formulated.  
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Standard cleaning and preprocessing rules could limit the number of recurring remarks on the same 
issue. Such standard rules could trigger corrections directly (e.g. delete contact attempt if exactly 
duplicated, set contact attempts in chronological order) or indirectly (e.g. if timing of contact attempts 
is implausible or inconsistent, check with interviewer and paper contact forms, and correct). The 
national team and fieldwork organization will have to discuss which standard rules could be 
implemented, in consultation with the ESS Archive at NSD. The fieldwork organization would also need 
to keep track of, and document, the application of these rules. 
Data and documentation were delivered to the ESS Archive at NSD about a month after the deadline 
(to which very few countries are able to keep). Processing by the ESS Archive produced fewer remarks, 
required fewer corrections than in the previous round, and was completed about the same time as in 
the previous round even though it was started later. Processing was completed in good time for 
inclusion in the first data release. 
Response rate and causes of nonresponse 
The response rate (57%) is much lower than the ESS target response rate of 70%, but similar to the 
previous round 7 response rate and the expected response rate5. The response rate appears to have 
been somewhat decreasing over successive rounds. The refusal rate has been stable and the contact 
rate has been stable or even slightly increasing, suggesting that ‘not able and other nonresponse’ is 
growing. This is concerning. Traditional approaches to response enhancement (tightening of the 
contact procedure and interviewer training) are inadequate to get people who do not speak the 
language of the interview or are long-term ill to participate. 
The largest nonrespondent group remains refusals by respondents (23% of the gross sample). Other 
fairly large nonrespondent consist of people who are (long term) mentally and/or physically unable, 
ill, sick (4%), people who do not speak either interview language sufficiently well to participate (4%), 
people not successfully contacted (in the strict sense, 4%), people who moved (3%), and people 
unavailable or away (3%). The number of language barriers has been steadily increasing, while the 
other groups remain fairly stable in size or fluctuate from round to round without a clear trend. 
Fourteen language barriers were for French/Dutch, and could (and should) have been resolved by re-
assigning to a different interviewer. The three largest language barrier groups are Turkish, Arabic and 
English. One approach to reduce the number of language barriers would be to add a minority language 
as interview language. However, this would require substantial efforts and resources, and gains are 
probably limited. Efforts to reduce nonresponse error may be more cost-effectively allocated 
elsewhere, for example to the reduction of noncontacts. 
The ESS target noncontact percentage of 3% is still exceeded even though noncontact resulting from 
people having moved has decreased. The former nonresponse category was explicitely targeted this 
round, by the two batches of address updates which were obtained from the National Register. The 
reduction in the number of people who could not be contacted because they had moved is 
encouraging, but did not sufficiently weigh on the overall number of noncontacts. Incomplete 
                                                          
5 Note that the response rate reported in Section 19 ‘Re-issuing initial nonrespondents’ (p. 104) is somewhat lower (55%) 
because ineligibles are not excluded from the denominator. 
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compliance to the contact procedure requirements (especially the requirement that five personal 
visits have to be made) provides an explanation for the large number of noncontacts in the strict sense. 
The re-issue phase was very intensive (even more so than in the previous round 7), with more than 
72% of all initial nonrespondents re-issued. It was also fairly successful, with an overall success rate of 
almost one in four re-issued sample units resulting in a completed interview. The overall response rate 
increased with approximately ten percentage points, from 47% to 57%. 
Strong variability in interviewers’ response rates is observed. The fieldwork agency argues that the 
workload restriction of 48 sample units per interviewer hinders the fieldwork because the best-
performing interviewers (in terms of response rates) cannot be assigned a sufficiently large number 
of sample units. A fairly large number of interviewers (23) were already assigned more than strictly 
allowed. Too few high-performing interviewers appear to be available. Low-performing interviewers 
are initially assigned sample units, and a large number of initial nonrespondents will (need to) be re-
issued to a better interviewer. 
The special topic in Section 19 ‘Re-issuing initial nonrespondents’ (p. 104) shows that interviewers 
with higher initial response rates are more likely to be allocated re-issued sample units. The 
interviewers’ experience level weighed somewhat less heavily on being allocated re-issued sample 
units in round 8 than in round 7. The more intensive re-issue phase required a larger number of (lower-
performing as well as high-performing) interviewers. Nonrespondent sample units initially assigned to 
a high-performing interviewer tend to be harder to convert than nonrespondent sample units initially 
assigned to an interviewer with a low response rate. 
In the discussion on the assignment of sample units to interviewers, there is a clear tension between 
fieldwork efficiency on the one hand, and the risk of variance inflation resulting from large interviewer 
workloads and interviewer effects on the other hand. The number of interviewers and the 
interviewers’ workload will need to be discussed with the fieldwork organization and the ESS 
Fieldwork Team prior to the start of the fieldwork. 
Net sample representativity 
The outcome rates across sociodemographic groups and the comparisons between sample and 
population distributions for a number of sociodemographic variables identify the following 
underrepresented groups: 
 Elderly females (response rate 40%) 
 People who have attained less than primary education or lower secondary education 
 People in the lowest and highest income groups 
 CDH, Vlaams Belang and ‘Other’ voters 
 Citizens of other EU countries and of African countries 
The first three groups were also identified as being underrepresented in the previous round 7 
(representativity with regard to party voted for and citizenship was not assessed). Note that for the 
income and voter groups, item nonresponse and measurement issues (recall and estimation 
problems, social desirable responding) may have contributed to the observed differences between 
the distribution in the population and the distribution in the sample. 
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The causes of low response and possible approaches to increase cooperation for the group of elderly 
females in particular may be further investigated. Long-term physical or mental inability, illness is 
likely to be prevalent among elderly males as well as elderly females. This therefore cannot be the 
only reason for the observed underrepresentation of elderly females. Elderly females may be more 
insecure about their abilities, more wary of strangers, or may be given up on early by interviewers 
because interviews are expected to be demanding. 
In this round people living in Hainaut and Liège were also relatively underrepresented. However, the 
regional differences in response rates appear to be driven mostly by differences in available 
interviewer capacity. If some regions are sparsely covered by the available interviewer workforce, 
additional incentives to interviewers to pursue sample units that are located further away (to cover 
travel expenses) may be considered. 
Standardized measurement 
Overall, both interviewer effects and item nonresponse are acceptably low. Compared to the previous 
round, item nonresponse due to ‘No answer’, which result from interviewer, respondent, our routing 
errors, or from processing, has been much reduced. 
The special topic in Section 22 ‘Measurement and exploration of straightlining and social desirable 
responding’ (p. 145) presents some initial evidence that correlation structures shift if items are 
presented with a different ‘anchor’ (first) item or in a different order, suggestive of straightlining. Large 
numbers of respondents conform to the Marlowe-Crowne social conformity scale items. This suggests 
that social desirability may have affected the answers respondents give to sensitive and controversial 
questions. 
Media claims and paradata collection 
The numbers of media claims recorded for Wallonia and Flanders varies strongly. The round-to-round 
and regional differences are more likely due to differences in the coding process, rather than genuinely 
different amounts of claim-making in the media. The alignment of the coding process may be 
discussed across the national team for the next round 9. 
The special topic in Section 20 ‘Interviewer observations on housing and neighbourhood’ (p. 123) 
shows that inconsistencies in observations between interviewers observing the same sample units are 
fairly prevalent. Especially the assessment of the overall condition of the dwelling, as well as the 
observations on the amount of litter/rubbish and vandalism/graffiti, exhibit fairly large amounts of 
variation. Much attention is already being paid to these observations in the interviewer briefing. 
The special topic in Section 21 ‘Interviewer observations on the interview’ (p. 132) shows that 
interviewer effects in the assessment of respondent role performance (asking for clarification, being 
reluctant, trying to answer questions to the best of ability, understanding the questions) are fairly 
large. This suggests that interviewers may differ in the way they interpret these questions and may 
use distinct standards when evaluating respondents. Respondents’ most obvious response styles are 
reflected in the interviewers’ assessments. This suggests that the interviewer observations can be 
used to identify poorly performing respondents and interviews yielding lower quality data.  
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National Technical Summary 2016 
                                Please fill in this form, save, and include it in the deliverables you submit to NSD 
 
A1 Key persons and institutions  
Name and address of field 
work organisation 
A1.1 Data collector, fieldwork organisation(s) 
Name: Kantar TNS, Broekstraat 49-53, 1000 Brussel 
 
Name of the person who 
provided the data to the 
archive.  
A1.2 Depositor 
National Coordinator  
 
Fieldwork Organisation  
Name: Celine Wuyts (KULeuven), Sara Barbier (KULeuven) & Patrick Italiano (ULg) 
A2 Funding   
Full name of the country’s 
funding agency or 
agencies. 
A2.1 Funding agency (agencies) 
FWO (Flanders) and FNRS (Wallonia)  
The grant number(s) 
connected to the funding 
agency or agencies. 
A2.2 Grant number(s) 
subsidieovereenkomst ESS 2016-2017 (FWO) and ESS-NR-16.074 (FNRS)  
A3 The collection of data 
Field work period 
(DD.MM.YY). 
 
A3.1 Date of collection 
From: 
14.09.2016 
To: 
31/01/2017 
 
Mode of data collection,  
main questionnaire and 
contact form questionnaire 
A3.2 Mode of data collection.                             Main questionnaire  Contact form questionnaire  
 Computer assisted personal interview, CAPI     
 Paper and pencil interview, PAPI                                                   
Type of contact form used. 
Indicate which ESS form is 
used, with or without 
adaptation 
 
 
 
 
If field work organisation 
contact form did not need 
adaptation to ESS 
specifications 
A3.2.1 What type of contact form was used   
Standard ESS contact form      As is Adapted by NC/Field work organisation 
 Individual_Named    
HH_BIRTH   
 HH_Kish    
 Address_5HH    
 Address_Birth    
 Address_KISH    
Contact form from Field work 
organisation 
 
The language or 
languages in which the 
survey was conducted. 
A3.3 Language(s) 
Dutch & French 
 
                                   
 
A3.4 Fieldwork procedures 
A3.4.1 Interviewer selection 
   
 Total number of interviewers: 139 interviewers 
with at least one 
contact attempt 
 
 
 
 Number of interviewers with previous experience from working with 
the ESS: 
103 interviewers 
with experience 
in ESS6 or ESS7 
 
 
 
 Number of interviewers who have not done any face-to-face 
interviewing work before: 
 
0 
 
  Number of interviewers who have not done any interviewing work 
before (regardless of the survey, mode or sample type): 
 
0 
 
 
 
 
Please give the exact 
number 
A3.4.2 Briefing of interviewers 
 
 
 How many of the interviewers received ESS specific personal 
briefing? 
139 
 
 
 
  Total length of ESS specific personal briefing(s) per interviewer:   
o 4 hours or less   
 2 
 o 4-8 hours   
o more than 8 hours   
 o no ESS specific briefing   
New guideline documents 
for ESS8, available on the 
ESS8 NC Intranet 
 Were ESS specific written instructions provided to interviewers? Yes    No   
 
  Was the ESS Interviewer Manual provided to interviewers? Yes    No    
 
 
 Were the ESS briefing slides used for briefing? 
 
Yes      No   
 
Did the interviewers 
receive training in refusal 
conversion, either as part 
of ESS specific personal 
briefings or otherwise? 
 Was the ESS briefing example interview (“dummy interview”) 
conducted using the guidance provided? 
Yes    No   
 Training in refusal conversion: Yes    No   
 
  Training on how to fill in contact forms: Yes    No   
 
 Training on collecting observable and dwelling information: Yes    No   
 
 Materials on observable and dwelling information     
 o Photos: Yes    No   
 
 o Video-tape recording: Yes    No   
 
  If yes to photos used, were these adapted to suit the situation in 
your country? 
Yes    No   
 
  
Please indicate the type(s) 
of employment status(es) 
of the interviewers 
A3.4.3 Employment status of interviewers    
 Free-lance interviewers    
 Employees of the fieldwork organisation    
 Other    
If other, please specify:  
      
 
Please indicate what 
type(s) of payment(s) the 
interviewers received 
A3.4.4 Payment of interviewers 
 Hourly rate  
 Per completed interview  
 Assignment fee (set fee for working on a 
set of sample units) 
 
 A regular fixed salary  
 Bonus arrangement  
 Other  
If bonus arrangement or other, please specify: 
Per completed interview: EUR 60 per completed, valid interview (incl. fixed reimbursement of travel and other expenses) 
Other: EUR 5 per completed and validated contact form (one per issued address) 
Bonus arrangement: EUR 6 average bonus per completed, valid interview conducted by interviewers who achieve an overall gross 
response rate above a certain threshold (60% or adapted to response propensities in the area), have been assigned at least 18 addresses, 
and meet certain interview quality standards and the requirements on contact registration and timings. 
 
 
Please state the number of 
minimum required visits or 
attempted visits as well as 
any specification on when 
they were to take place.  
 
 
 
Please state the number of 
minimum required calls as 
well as any specification 
on when they were to take 
place.  
 
A3.4.5.a Call schedules, visits 
 Number of minimum required visits per respondent/sampling unit in total: 5  
o Number of  visits  required to be on a weekend:  1 
   
o Number of  visits  required to be in the evening: 1 
 
 
 
 
A3.4.5.b ONLY FOR COUNTRIES QUALIFIED FOR FIRST CONTACT BY TELEPHONE 
 A3.4.5.b Call schedules, telephone 
 Number of minimum required calls per respondent (in total):        
o Number of calls required to be on a weekend:        
o Number of  calls required to be in the evening:        
 
Was any printed 
information material such 
as an advance letter, or a 
brochure used? 
A3.4.6 Use of advance letter 
Yes    No   
A3.4.7 Use of brochure 
Yes    No   
A3.4.8 Use of respondent incentives 
Please indicate what 
 3 
type(s) of respondent 
incentives were offered 
 No respondent incentives  
 Unconditional monetary incentives, paid before the interview  
 Conditional monetary incentives, upon completion of the interview  
 Unconditional non-monetary incentives (incl. Vouchers), provided before the interview  
 Conditional non-monetary incentives (incl. Vouchers), upon completion of the interview  
 Please specify: 
Conditional monetary incentives, upon completion of the interview: The fieldwork organisation set up an experiment in the re-issue phase 
of the fieldwork. Some sample units that were re-issued (after soft refusal, non contact, ...)  received an incentive of 20 euro (transferred to 
their bank account), conditional on participation. 
Unconditional non-monetary incentives: Dutch-speaking interviewers were offered a number of 36 p.-booklets with results on the previous 
rounds (ESS1-6), which they could offer to those interested. 
 
Were any other response 
enhancing measures used 
(e.g. call-center, web-site, 
press releases, interviewer 
newsletter, additional letter 
to target persons, 
interviewer motivational 
events)? If yes, please 
describe these measures. 
A3.4.9 Use of other response enhancing measures (call-center, web-pages, etc.) 
Yes    No   
 
If yes, please describe: 
* A green number was provided so that (potential) respondents could call if they had questions. 
* A shorter, easy to remember, url (essbelgium.be), which directly links to the official ESS national pages, was created to print on the 
advance letter and other materials. 
* In addition to the threefold with practical 'information for respondents', a mini booklet (8 p., size of a postcard) with some results from the 
previous rounds was included with the advance letter. 
 
Were there any specific 
strategies for refusal 
conversion? Refusal 
conversion activities 
include: Use of new 
incentives; new 
interviewer; selection of 
initial refusals based on 
assessment of future 
cooperation rate (ie.hard 
versus soft refusals); 
timing; etc. See also ESS8 
Data Protocol item E4 p.30 
on variable RECONVA 
A3.4.10 Strategies for refusal conversion Yes    No   
If yes, please describe: 
As many as possible sample units (including noncontacts and 'soft' refusals), were re-issued to a different interviewer. Interviewers 
assigned to theses re-issued sample units were selected on the basis of (geographical) availability and achieved response rates. 
In order to limit costs, the re-issued sample units for which a telephone number was available were first contacted by a telephone 
interviewer and only assigned to a different face-to-face interviewer when they agreed to participate. The face-to-face interviewers could 
then call to make an appointment. An incentive experiment was included for these re-issued sample units that were first contacted by 
phone. About half of them were offered an incentive of EUR 20 (transferred to their bank account), conditional on participation. 
The re-issued sample units for which no telephone number was available were directly assigned to a different face-to-face interviewer. 
The interviewers were required to repeat the contact procedure completely (at least five contact attempts, of which one in the evening and 
one during the weekend, and spread over at least two weeks).  
 
The period in which the 
pre-test interviews were 
held (DD.MM.YY) 
A3.4.11 Pretest 
From: 24/08/2016  To:  31/08/2016  
 
Number of pretest interviews: 20 
 
 Which techniques were used in the pre-test? 
  face-to-face interviews (like in the main survey)  
  cognitive interviews  
  tape recording of interviews  
  video recording of interviews  
  other, please describe 
  
      
 What was the main purpose of the pre-test? 
  check the translations  
  check the CAPI script / routing  
  check the PAPI questionnaire / routing  
Please note that refusals 
and non-contacts refer to 
what is considered as the 
final status of the sample 
unit. 
Please see item 10.7 pp. 
33-34 in the document 
European Social Survey, 
Round 8 Specification for 
participating countries for 
further information. 
A3.5 Quality control back-checks 
 
  Interviews  Refusals  Non-contacts  
 Number of units selected for back-check: Not Applicable Not Applicable 
Note: initial refusals 
contacted by phone in re-
issue/ backcheck phase 
Not Applicable 
Note: initial non-
contacts contacted by 
phone in re-issue/ 
backcheck phase 
 
 Number of back-checks achieved: 437 241 39  
 Number of units where outcome was 
confirmed: 
436 217 23  
 Type of back-check: Personal (P), 
Telephone (T) or Mail (M)* 
P T  P T M  P T M  
       x       x             x        
 *Including postcards and self-completion questionnaires 
  
 A3.6 Checking of data 
 4 
A3.6.a For countries 
using CAPI. 
Please give a short 
description of the 
procedures for checking 
the CAPI program(s) 
A3.6.a Verification of CAPI program(s)  
Checking and control of CAPI program(s): 
The CAPI programs for the questionnaire and the contact forms were scripted by the fieldwork organisation. The routings, wording, 
response categories, formatting etc. in the CAPI programs were then thoroughly checked by members of the national team, and detailed 
comments were provided. The fieldwork organisation adjusted the CAPI program in accordance with the comments before the start of the 
pretest interviews. The pretest interviews provided an additional opporunity to check the CAPI program for the questionnaire. 
 
 
A3.6.b For countries 
using PAPI 
Please give the 
approximate proportion of 
the questionnaires verified. 
A3.6.b Verification of optical scanning or keying of main questionnaire 
Was the scanning or keying of the main questionnaire checked? 
Yes    No   
Approximate proportion of the main questionnaires checked: 
      
 
 
 5 
 
A4 Characteristics of the sample 
 
The final response rate will 
be calculated according to 
“European Social Survey, 
Round 8. Specification for 
participating countries” 
section 10.4.1 p.29-30. 
 
An opt-out list is a register 
of individuals which have 
officially opted out of 
participating in surveys.  
 
For documentation of 
correspondence with the 
Contact form please see 
document “ESS8 Algorithm 
for computing outcome 
codes” found on the ESS8 
NC intranet. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To assist in checking of 
table A4.2, Y shows the 
difference A-(Sum of B to 
N,W,X) 
If all sample units are 
accounted for, Y will equal 
zero. 
 
 
A4.1 Response and non response, main questionnaire 
Please report numbers not percentages 
A. Total number of issued sample units (addresses, households or individuals) 3204 
 
 
B. Refusal by respondent 730 
 
C. Refusal by proxy, or household or address refusal  36 
 
 
D. Refusal by opt-out list 0 
 
 
E. No contact (after at least 4 visits) 205 
 
 
F. Language barrier 115 
 
 
G. Respondent ill or incapacitated, unable to co-operate throughout fieldwork period 126 
 
 
H. Contact, but no interview for other reasons (broken appointment, respondent unavailable, other reasons) 108 
 
 
I. Address not traceable  12 
 
 
J. Address not residential (institution, business/industrial purpose) /  Respondent resides in an institution 6 
 
 
K. Address not occupied (empty, demolished, not yet built) / Address occupied, but no resident household 
(weekend or second home) 30 
 
 
L. Other ineligible address 13 
 
 
M. Respondent emigrated/left the country long term (for more than 6 months)  
[Individual sample] 36 
 
 
N. Respondent deceased  
[Individual sample] 8 
 
 
  W. Invalid interviews (interviews not approved by the national team) 13 
 
 
   
X.  Number of valid interviews 1766 
 
 
        Y) Number of sample units not accounted for  [A-(Sum of B to N, W, X)] 0  
 
 
        Z)      Response rate calculated by the above figures [X/A-(Sum of J to N)] 56.77% 
  
An opt-out list is a register 
of individuals which have 
officially opted out of 
participating in surveys. 
For more information see 
ESS8 Data Protocol item 
E4 p. 29 (INTERVA).  
A4.2 Use of opt-out list 
Does some kind of opt-out list exist in your country? Yes    No   
If yes, when does the opt-out list take effect? 
 Before the sample is drawn  
 After the sample has been drawn  
If yes, please include a short description of the opt-out list and its use: 
      
 
 
 
The population statistics 
tables can be deposited as 
one or several separate 
electronic documents at 
the Archive web site. 
A4.3 Representativity1  
Please indicate here which of the following population statistics are/will be made available: 
1) Age x gender, for the whole country  
2) Age x gender by region  
 6 
Please indicate here which 
tables are/will be 
deposited. 
The tables can be 
deposited in one or several 
formats( Word tables, 
SPSS output (spo), SAS 
output (lst) 
3) Highest obtained education (at least 4 levels), for the whole country   
4) Highest obtained education by region  
5) Degree of urbanisation, for the whole country   
6) Gender x age x education for the whole country   
A5 General documentation 
For NUTS countries: 
Please document the used 
NUTS level. Please see 
the NUTS level 
classification for  EU 
member countries (1) and 
EFTA and candidate 
countries (2) 
 
 
A5.1.a Region 
 
Is your country part of the NUTS nomenclature or Eurostat’s 
statistical regions for EFTA and Candidate countries?    Yes    No   
If yes, please specify the NUTS level used for the regional variable 
REGIONxx in the data file:  
NUTS level:  
 
 
2 
  
For all countries: 
Please list the categories 
in the variable REGIONxx 
in the dataset (both NUTS 
countries and countries not 
included in the NUTS 
nomenclature).  
Example: (official NUTS 
code and label) 
Value: HR041  
Label: Grad Zagreb 
 
 
Categories 
  
Value Label  Value (cont.) Label (cont.) 
BE10 
Brussels Hoofdstedelijk Gewest / Région de 
Bruxelles-Capitale 
 
            
BE21 Provincie Antwerpen              
BE22 Provincie Limburg 
 
            
BE23 Provincie Oost-Vlaanderen              
BE24 Provincie Vlaams-Brabant 
 
            
BE25 Provincie West-Vlaanderen              
BE31 Province Brabant Wallon              
BE32 Province Hainaut              
BE33 Province Liège              
BE34 Province Luxembourg  
 
            
BE35 Province Namur              
            
 
            
                         
                         
             
 
            
             
             
             
 
            
             
             
             
             
             
             
   
   
Keywords: administrative 
units, statistical regions, 
possible to attach 
contextual data 
 
 
If your country is not part of the NUTS nomenclature, please give a short description of the regional level used in the data file:  
      
 
 
 If "No" in A5.1b, please 
document how the 
regional categories can 
be grouped to produce 
representative samples 
for each regional unit. 
A5.1.b Statistical inference at the regional level 
 
Statistical inference possible at the regional level Yes    No   
 
Suggested grouping of the regional categories if “No" in A5.1b: 
      
 
 A5.1.c Have there been any changes in the region variable (REGIONxx) since the last ESS round? 
                                              Yes                       No  
 
If yes, please describe: 
      
                                    
 
1: http://ec.europa.eu/eurostat/documents/3859598/6948381/KS-GQ-14-006-EN-N.pdf/b9ba3339-b121-4775-9991-d88e807628e3 
 
2: http://ec.europa.eu/eurostat/documents/3859598/5903029/KS-RA-07-023-EN.PDF/2386d9b6-2b9c-4b68-963f-62f56381fb3f?version=1.0 
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Please indicate how the 
ISCO08 was derived. 
A5.2 Occupation 
A5.2.a Classification used in coding of occupation: 
 
 
 
 
 
In order to study the 
transition to ISCO08 more 
closely please deposit any 
national occupational 
variables used in the 
transition to ISCO08. 
Please indicate when the 
coding of the verbatim 
recorded questions (F33-
F34a and F47-F49) took 
place, as well as the 
number of coders used. 
 
 
 
 
 
 
1. First coded to a national classification based on ISCO 
and then bridged to match the ISCO08  
 
2. First coded to a national classification and then bridged 
to match the ISCO08 
 
3. No previous coding, occupation coded directly into the 
4-digit ISCO08 
 
If 1 or 2, please deposit the national occupation variables in addition to the ISCO08 variables. Please include the bridging from 
the national classifications to ISCO08.  
 
A5.2.b  Occupation coding procedures: 
When did the coding of occupation for respondent and partner take place? 
 At the time of the interview  
 Later on  
 
Number of occupation coders: 1  
  
Coding procedures:  
 Were any occupation strings coded by more than one coder 
(double coding) 
Yes    No   
 Was an adjudicator used? Yes    No   
 If yes, was adjudication done  
o By sampling Yes    No   
o On difficult cases Yes    No   
 Is some kind of automatic/ semiautomatic coding used in the 
coding process? 
Yes    No   
Short description of coding and checking procedures: 
The fieldwork organisation delivered a file with difficult cases to the national team on 3 March 2016. The national team in turn provided 
feedback for these cases. 
 
 
Please give a short 
description of the 
procedures for coding and 
the routines for checking 
the coding (e.g. checked 
against other coders, 
against a list of titles, 
against coding software) 
  
A5.2.c: Written instructions/informal mapping documents in national language 
 
 
Please deposit any written instructions and or informal mapping documents used in the coding process.  
Please list and give a short description of uploaded documents: 
Only the occupation coding documents provided via the NC intranet were used during the coding process. 
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A6 Additional country-specific questions 
Please indicate if any 
additional country-specific 
questions were included in 
the national questionnaire. 
A6.2 and A6.3 for countries 
with additional country-
specific questions included 
in questionnaire 
A6. Additional country-specific questions 
A6.1:  Additional country-specific questions included in questionnaire 
 
 
Yes    
 
No   
A6.2:  Additional country-specific variables included in dataset deposited to NSD 
 
Yes    No   
A6.3:  Documentation of additional country-specific questions delivered to NSD Yes    No   
 A6.4:  National weight variable(s) included in dataset deposited to NSD Yes    No   
 
 
 
 
 
 
If yes, please specify what  type of weight and provide documentation: 
      
 
 
A7 Anonymised data 
In accordance with data protection regulations in the participating countries, only anonymised data will be made available to users. Before depositing data 
to NSD, each national team is responsible for checking their data with confidentiality in mind. For further detail, please see the ESS8 Data Protocol section 
B9. 
 
Please confirm that the 
listed files have been 
anonymised according to 
the national or EU 
regulations on protection of 
individuals with regard to 
processing of individual 
data. 
 
NB! The checking of 
anonymity has to be done 
under the premise that all 
data files will be merged. 
Please see ESS8 data 
protocol section B9 for 
more information.  
A7.1Data Files Anonymity ensured 
   A7.1a Main Questionnaire, including administrative variables Yes    No   
   A7.1b Interviewer questionnaire Yes    No   
   A7.1c Contact form Yes    No   
        
A7.2 Anonymity measures for the files listed in A7.1 
A7.2a What techniques have been used in the assessment of anonymity (e.g. statistical analyses based on key variables, comparison with 
external data sources on total population)? 
The population statistics on age, gender, education level (ISCED) distribution per province have been used to identify small subgroups in 
the population. The smallest population subgroup for which there is (at least) one case in the final sample : Not completed ISCED 1, 
15 - 29 years old, male, Liège (59 cases). 
 
A7.2b Which variables have been included in the assessment/check of anonymity (e.g. education, ancestry, region, household size, 
occupation, gender, ethnicity, exact age, father’s and mother’s country of birth, citizenship)?   
Age, gender, education level (ISCED) and province 
 
A7.2c Which variables have been edited? 
None 
 
A7.2d Describe which measures you have used to anonymise the variables (e.g. rounding, aggregating, substitution, swapping, recoding, 
cell suppression, restricting upper and lower ranges of continuous variables, adding random variation or error in the variable):  
      
 
 A7.3 Agreement on deposit of indirectly identifiable data  
 
 
 
 
 
Has the agreement on handling of indirectly identifiable data been signed and returned to 
the archive?  
Yes    No   
If no, please indicate why: 
      
 
 
A8 Indirectly identifiable data 
Deposit of Raw data, Parents’ occupation (POCC), and Sample design data files (SDDF) to the ESS data archive at NSD  
 9 
For further detail please 
see the ESS8 Data 
Protocol sections B2, B3, 
B4, B5, B6 and B10. 
 
 
All direct identifiers in the SDDF, POCC, and raw data must be removed before deposit to NSD. These data will be treated according to 
NSD's license for storing them, as described in the Data Protocol section B2, B3, B4 and B7.  
 
If you have any queries regarding the deposit of these files, or if your country is not included in the EU/EEA agreement on flow of personal 
data, http://ec.europa.eu/justice/data-protection/international-transfers/adequacy/index_en.htm, please contact the ESS data team at NSD, 
essdata@nsd.uib.no. For the EU regulations on protection of individuals with regard to the processing of personal data see http://eur-
lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:31995L0046. 
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1 A4.3 Representativity 
Please provide population statistics at the country and regional levels as indicated in the table below.  
Please report numbers not percentages. 
 
 Distributions / tables Country Region 
1 Age x gender   
 
 
Highest obtained education     
(if possible) 
3 Degree of urbanisation (if possible)   
4 Gender x age x education   
 
Recommended categories: 
Age:   15-24, 25-34, 35-44, 45-54, 55-64, 65-74, 75 and older.  
 
Education: Please provide educational categories that correspond with the country specific educational variable (EDLVXX) 
   (at least 4 levels). 
 
Region:   Use the same categories as the region variable in the data set. 
 
Appendix 2: Call for tenders, including the technical specifications
 






























Appendix 3: Main and supplementary questionnaire (Dutch)
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Appendix 4: Main and supplementary questionnaire (French)
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Appendix 5: Advance letter, incl. information leaflet and mini booklet with results (Dutch/French)  
 
   
    
 
 
 
 
 
 
 
UW MENING OVER ONZE SAMENLEVING 
 
Geachte [heer/mevrouw] [Naam], 
U bent samen met 3 000 andere mensen in België uitgekozen om deel te nemen 
aan de achtste ronde van het Europees Sociaal Onderzoek. 
Het Europees Sociaal Onderzoek bestudeert wat mensen denken over het 
samenleven in België en de maatschappelijke veranderingen die ons leven 
beïnvloeden. Het onderzoek wordt in België uitgevoerd door de KU Leuven, de 
Université de Liège en onderzoeksbureau TNS Dimarso.  
Binnenkort zal een interviewer van onderzoeksbureau TNS Dimarso u bezoeken. Hij of 
zij zal het onderzoek voorstellen en een afspraak maken voor een persoonlijk 
interview.  
Uw deelname is van het grootste belang want uw mening telt. 
U vindt meer informatie over het onderzoek in de bijgevoegde folder. Indien u nog 
vragen heeft, kan u steeds contact opnemen met onderzoeksbureau TNS Dimarso 
op het gratis nummer 0800 40638. 
Met vriendelijke groeten, 
 
Prof. dr. Geert Loosveldt 
Nationaal Coördinator ESS 
Centrum voor Sociologisch Onderzoek (OE) 
Faculteit Sociale Wetenschappen 
Parkstraat 45 - bus 3601, 3000 Leuven 
   
              
 
 
 
 
 
 
 
VOTRE AVIS SUR LA SOCIETÉ QUI NOUS ENTOURE 
 
[Madame/ Monsieur], 
Avec 3 000 autres personnes en Belgique, vous avez été choisi(e) pour participer à 
la huitième édition de l’Enquête Sociale Européenne. 
L’Enquête Sociale Européenne étudie ce que les gens pensent de la vie en Belgique 
et de l'impact des changements sociétaux sur leur vie. Cette recherche est menée 
par l'Université de Liège, l'Université de Louvain et l'institut de sondage TNS Dimarso. 
Dans les prochains jours, un enquêteur de TNS Dimarso vous rendra visite. Il ou elle 
vous présentera la recherche et vous proposera un rendez-vous pour une interview 
personnelle. 
Votre participation est de la plus grande importance, car c'est votre opinion qui 
compte. 
Si vous voulez en savoir plus sur la recherche, vous trouverez des informations sur le 
dépliant ci-joint. Si vous avez encore des questions, vous pouvez contacter TNS 
Dimarso sur le numéro gratuit 0800 40635. 
Cordialement, 
 
Prof. Marc Jacquemain 
Coordinateur National ESS 
Centre d'Étude de l'Opinion (CLEO) 
Université de Liège 
3, Place des Orateurs (B31), 4000 Liège 
Wie doet dit onderzoek? 
De KU Leuven is verantwoordelijk voor de 
uitvoering van dit onderzoek, samen met de 
Université de Liège en het onderzoeksbureau 
TNS Dimarso. 
Het onderzoek wordt in België gefinancierd 
door het Fonds voor Wetenschappelijk 
Onderzoek (FWO) en het Fonds National de la 
Recherche Scientifique (FNRS). 
 
Wat gebeurt er met de 
gegevens? 
Wij respecteren en beschermen uw privacy. 
De antwoorden die u geeft worden strikt 
vertrouwelijk behandeld en anoniem 
verwerkt, in overeenstemming met de Wet ter 
bescherming van de persoonlijke levenssfeer 
van 8 december 1992. 
Het onderzoek is puur wetenschappelijk. Uw 
antwoorden worden niet gekoppeld aan uw 
naam of adres. Uw naam en adres worden 
nooit doorgegeven aan anderen, en deze 
gegevens worden na afloop van het 
onderzoek verwijderd. Zolang de antwoorden 
niet verwekt zijn heeft u recht op kosteloze 
verbetering van uw persoonsgegevens. 
Uw antwoorden worden samengevoegd met 
de antwoorden van duizenden andere 
mensen in Europa, en bewaard door het 
Norwegian Centre for Research Data (NSD). 
Waarom ik? 
U werd samen met zo’n 3 000 andere mensen 
in België op toevallige wijze geselecteerd om 
aan dit onderzoek deel te nemen. Deze 
selectie gebeurde op basis van het 
Rijksregister. Dit is een lijst van alle mensen die 
in België wonen. Iedereen heeft evenveel 
kans om geselecteerd te worden. Deelname 
is vrijwillig. U bent dus een spreekbuis voor een 
veel grotere groep van mensen.  
Daarom is uw deelname zo belangrijk. Met 
uw mening en die van de andere 
bevraagden kunnen we ons een juist beeld 
vormen van wat mensen in België denken 
over verschillende maatschappelijke 
onderwerpen. 
 
Wat is de volgende stap? 
Een professionele interviewer van het 
onderzoeksbureau TNS Dimarso zal persoonlijk 
contact met u opnemen om het onderzoek 
voor te stellen en een afspraak te maken voor 
een interview.  
Tijdens het interview worden vragen gesteld 
over verschillende onderwerpen. Er is geen 
speciale kennis vereist om de vragen te 
beantwoorden. Er zijn geen juiste of foute 
antwoorden. Het is uw mening die telt. Het 
interview duurt ongeveer een uur. De meeste 
mensen vinden dit een aangename en 
interessante ervaring. 
 
Hoe maakt het 
Europees Sociaal 
Onderzoek een 
verschil? 
Het Europees Sociaal Onderzoek is een 
onafhankelijke en betrouwbare bron van 
informatie over wat er leeft onder de mensen, 
in eigen land en in andere landen in Europa.  
We houden ons aan hoge standaarden op 
het vlak van sociaalwetenschappelijk 
onderzoek over landen heen. Door deze 
hoge standaarden zijn de verzamelde data 
van zeer goede kwaliteit. 
We vinden het belangrijk dat onderzoekers, 
beleidsmakers en de bevolking zelf toegang 
hebben tot kwaliteitsvolle data over de 
samenleving waar ze deel van uit maken en 
die ze mee vorm geven. 
 
 
 
 
 
 
Hartelijk bedankt voor uw deelname! 
             
 
Meer informatie 
Meer informatie over Het Europees Sociaal 
Onderzoek kan u vinden op de website: 
 www.essbelgium.be 
 
Hebt u nog vragen? Bel op het gratis 
nummer: 
0800 40638. 
Het Europees 
Sociaal Onderzoek 
www.essbelgium.be 
Wat is het Europees 
Sociaal Onderzoek? 
Dit onderzoek bestudeert wat mensen echt 
denken over het leven in België en de 
veranderingen in de samenleving die ons 
leven beïnvloeden. Het onderzoek geeft 
mensen de kans om hun mening te geven 
over onderwerpen zoals de sociale 
voorzieningen in België, politiek, milieu en 
migratie. 
Bent u tevreden over het leven in België? 
Heeft u vertrouwen in politici? Wat denkt u 
over immigratie? Hoe ziet u de toekomst van 
Europa? We willen uw mening weten. 
Het onderzoek gebeurt elke twee jaar en dit 
sinds 2002. Het onderzoek loopt tegelijkertijd in 
meer dan 20 Europese landen. De resultaten 
helpen ons om te begrijpen hoe onze 
samenleving verandert, en hoe landen en 
regio’s binnen Europa verschillen. 
 
Informatie voor respondenten 
Qui organise cette 
recherche? 
L’Université de Liège est responsable de la 
réalisation de cette recherche en 
collaboration avec la KU Leuven et l’institut 
de sondage  TNS Dimarso. 
La recherche est financée, en Belgique,  par 
le Fonds National de la Recherche 
Scientifique (FNRS) et le Fonds voor 
Wetenschappelijk Onderzoek (FWO). 
 
Que fait-on avec les 
données? 
Nous respectons et protégeons votre vie 
privée. Les réponses que vous donnez sont 
traitées de façon strictement confidentielle et 
anonyme, dans le respect de la loi sur la 
protection de la vie privée du 8 décembre 
1992. 
La recherche est purement scientifique. Vos 
réponses ne restent en aucun cas associées à 
vos nom et adresse. Votre nom et votre 
adresse ne sont en aucun cas communiqués 
à des tiers, et ces informations sont détruites 
dès la fin de l’enquête. Tant que les réponses 
ne sont pas traitées, vous avez le droit de 
corriger vos données personnelles 
Vos réponses sont assemblées avec celles de 
milliers d’autres personnes en Europe et 
conservées par le Centre Norvégien de 
Données de Recherche (NSD). 
Pourquoi moi? 
Vous avez été sélectionné(e) par tirage au 
sort avec 3000 autres personnes pour 
participer à cette enquête. Cette sélection a 
été faite sur le Registre National, qui reprend 
toutes les personnes habitant en Belgique. 
Chacun a la même chance d’être 
sélectionné. La participation est volontaire. 
Via celle-ci, vous êtes donc le porte-parole 
d’un bien plus grand nombre de personnes.  
C’est pour ça que votre participation est si 
importante. Avec vos opinions et celles 
d’autres répondants, nous pouvons tracer 
une image exacte de ce que pensent les 
gens en Belgique sur différents aspects de la 
vie en société. 
 
Que va-t-il se passer? 
Un enquêteur professionnel prendra contact 
personnellement avec vous pour vous 
présenter cette étude et convenir avec vous 
d’un rendez-vous pour une interview. 
Pendant l’interview, on vous posera des 
questions sur des sujets variés. Aucune 
connaissance préalable n’est nécessaire pour 
répondre. Il n’y a pas de bonnes ou de 
mauvaises réponses. L’interview dure environ 
une heure. La plupart des participants 
trouvent l’expérience agréable et 
intéressante. 
 
Quelle est la 
spécificité de 
l’Enquête Sociale 
Européenne? 
L’Enquête Sociale Européenne est une source 
d’informations indépendante et fiable sur  ce 
qui concerne les gens, dans leur pays et dans 
les autres pays d’Europe. 
Nous adoptons les plus hauts standards de 
qualité en vigueur dans la recherche 
internationale en sciences sociales. Grâce au 
strict respect de ces règles, nous récoltons 
des données de la plus haute qualité. 
Nous accordons la plus haute importance à 
ce que les chercheurs, les décideurs et la 
population elle-même aient accès à des 
données de qualité sur la société dont ils font 
partie et qu’ils font évoluer. 
 
 
 
 
 
Un grand merci pour votre 
participation! 
             
 
Plus d’informations 
Vous trouverez plus d’informations sur 
l’Enquête Sociale Européenne sur le site: 
www.essbelgium.be 
 
Vous avez encore des questions? Appelez 
gratuitement le numéro: 
0800 40635 
L’Enquête Sociale 
Européenne 
www.essbelgium.be 
L’Enquête Sociale 
Européenne, qu’est-
ce que c’est? 
Cette enquête étudie ce que pensent les 
gens de la vie en Belgique et des 
changements qui influencent leur vie.  La 
recherche donne aux personnes 
sélectionnées la chance d’exprimer leurs 
opinions sur des sujets tels que les dispositifs 
d’aide sociale en Belgique, la politique, 
l’environnement et l’immigration. 
Etes-vous content de votre vie en Belgique? 
Avez-vous confiance dans les responsables 
pol i t iques? Que pensez -vous  de 
l’immigration? Comment voyez-vous l’avenir 
de l’Europe? Nous souhaitons connaître vos 
opinions. 
L’enquête est réalisée tous les deux ans 
depuis 2002. Elle a lieu dans plus de 20 pays 
européens. Les résultats aident à comprendre 
comment notre société change et comment 
les différents pays et régions d’Europe se 
différencient. 
 
Information aux répondants 
Belgen, zware drinkers? 
Een toekomst 
in de EU? 
Het Europees Sociaal Onderzoek 
Onze 
gezondheidszorg, 
onze trots? 
Voorwaarden 
om in België te 
komen wonen? 
Rijk en 
gelukkig? 
             
 
Meer informatie 
Meer informatie over het Europees Sociaal 
Onderzoek kan u vinden op de website: 
www.essbelgium.be. 
www.essbelgium.be 
Voorwaarden om in België te 
komen wonen? 
Gemiddeld vinden mensen in België het 
eerder onbelangrijk dat migranten blank 
zijn of een christelijke achtergrond 
hebben. Belangrijker zijn hun taal, 
beroepsvaardigheden en opleiding. Dit 
verschil bestond al in 2002 (wit). In 2014 
(rood) werd dit verschil nog duidelijker. 
Nederlands of Frans spreken 
goede opleiding 
beroepsvaardigheden 
christelijke achtergrond 
blank 
Heel  
onbelangrijk 
Heel  
Belangrijk       
Rijk en gelukkig? 
Mensen in de armere landen in Europa zijn 
gemiddeld een beetje minder gelukkig dan 
mensen in de rijkere landen in Europa. Er is 
wel weinig verschil tussen de gemiddeld-
rijke landen (waaronder België) en de rijkste 
landen Noorwegen en Zwitserland. 
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Rijkdom (BBP per hoofd) 
Noorwegen 
Zwitserland België 
Onze gezondheidszorg, onze trots? 
Mensen in België zijn heel erg tevreden over de 
Belgische gezondheidszorg. Gemiddeld wordt er 
een score van 7.5 op 10 gegeven. Dit is de 
hoogste score in Europa.  
Een toekomst in de EU? 
In 2014 vond 38% van de mensen in België 
dat de Europese eenmaking te ver was 
gegaan. Dit percentage is een beetje 
gestegen ten opzichte van 2012 (34%) maar 
blijft nog ver onder de cijfers voor 
bijvoorbeeld Oostenrijk (60%) en het 
Verenigd Koninkrijk (54%). 
Belgen, zware drinkers? 
Bijna één op tien mensen in 
België drinkt elke dag alcohol. 
In de meeste Europese landen 
ligt dit percentage lager dan in 
België. Enkel in Portugal, Spanje, 
Frankrijk en Nederland ligt dit 
percentage hoger. 
Terwijl in België vaak alcohol gedronken 
wordt, wordt er per keer eerder een 
kleine tot middelgrote hoeveelheid 
gedronken: gemiddeld twee glazen bier 
of wijn als er gedronken wordt op een 
weekdag, vier als er gedronken wordt 
op een weekenddag. 
             
 
Plus d’informations 
Vous trouverez plus d’informations sur 
l’Enquête Sociale Européenne sur le site: 
www.essbelgium.be 
L’Enquête Sociale européenne 
www.essbelgium.be 
Les Belges, de gros buveurs? 
Un avenir 
dans l’UE? Notre système 
de santé, 
notre fierté? 
Venir vivre en 
Belgique: à quelles 
conditions? Riches et 
heureux? 
Venir vivre en Belgique: à 
quelles conditions? 
En général, en Belgique, les gens 
pensent qu’il n’est pas important que les 
immigrants soient blancs ou d’origine 
chrétienne. La langue, la formation et les 
compétences sont plus importantes. 
Cela se voyait déjà en 2002 (en blanc). 
En 2014 (en rouge), cette différence est 
encore plus marquée. 
parler français ou néerlandais 
bonne formation 
compétences professionnelles 
origines chrétiennes 
blanc 
Pas du tout Tout à fait 
Riches et heureux? 
Les gens qui vivent dans des pays européens 
plus pauvres sont en moyenne un peu moins 
heureux que ceux des pays plus riches. Il y a 
peu de différence entre les pays 
moyennement riches (dont la Belgique) et 
les plus riches (p.ex. Suisse ou Norvège). 
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Richesse (PIB par habitant) 
Norvège 
Suisse Belgique 
Notre système de santé, notre 
fierté? 
Les gens sont très contents du système de santé 
en Belgique. En moyenne, ils lui attribuent un 
score de 7,5 sur 10. C’est le plus haut score 
d’Europe.  
Un avenir dans l’UE? 
En 2014, 38% des gens en Belgique 
trouvaient que l’unification européenne était 
allée trop loin. Ce pourcentage a un peu 
augmenté depuis 2012 (34%) mais reste 
nettement en dessous des résultats de pays 
comme l’Autriche (60%) ou le Royaume-Uni
(54%). 
Les Belges, de gros buveurs? 
Près d’une personne sur 10 en 
Belgique boit de l’alcool tous les 
jours. Dans la plupart des pays 
européens, ce pourcentage est 
plus bas qu’en Belgique. Seuls le 
Portugal, l’Espagne, la France et 
les Pays-Bas ont un pourcentage 
plus haut. 
Si en Belgique on boit 
souvent, c’est par petites 
ou moyennes quantités: 
en moyenne deux verres 
de bière ou de vin les 
jours de semaine, quatre 
verres les jours de 
weekend. 
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Geachte mevrouw 
Geachte heer 
  
België neemt sinds 2001 om de twee jaar deel aan de European Social Survey. De KU Leuven voert 
dit onderzoek uit om de sociale, politieke en ethische attitudes van onze landgenoten in kaart te 
brengen. Het onderzoek vindt telkens plaats in een aantal at random geselecteerde gemeenten. 
Voor de achtste ronde van dit onderzoek behoort uw gemeente tot de toevalssteekproef. 
  
Tussen 14 september en eind december 2016 zullen er daarom in uw gemeente interviewers van 
onderzoeksbureau TNS Dimarso op pad zijn. Zij beschikken over een lijst van inwoners die door het 
toeval aangeduid zijn in het rijksregister. De interviewers zullen deze personen thuis bezoeken om 
hen uit te nodigen voor een persoonlijk interview.  
  
De plotse aanwezigheid van onbekende personen in de buurt of aan de deur kan mogelijk enige 
achterdocht opwekken bij uw inwoners. Graag verzoeken we u daarom om de bevoegde instanties 
in uw gemeente ervan op de hoogte te stellen dat er in de komende 4 maanden een 
wetenschappelijke survey zal lopen waarvoor interviewers huisbezoeken brengen. We denken 
daarbij bijvoorbeeld aan wijkagenten of bedienden aan het gemeenteloket. Kunt u hen ook 
meedelen dat de interviewers zich steeds zullen kunnen identificeren met een badge? Daarnaast 
kunnen de bijgevoegde brief en folder ook enkele zaken uitklaren. Deze documenten worden vóór 
het eerste bezoek van de interviewer per post bezorgd aan alle personen in onze steekproef.  
  
Indien u nog vragen hebt over het onderzoek, nodigen wij u uit om contact op te nemen met de 
nationale coördinator Celine Wuyts: info@essbelgium.be, of 016/37 70 30. 
  
Wij danken u alvast van harte voor uw medewerking. 
  
Hoogachtend 
  
Prof. Dr. Geert Loosveldt 
KU Leuven | Centre for Sociological Research 
  
Celine Wuyts 
KU Leuven | Centre for Sociological Research 
celine.wuyts@kuleuven.be 
016/37 70 30 
  
Madame, 
Monsieur, 
 
La Belgique participe tous les deux ans, depuis 2001, à l'Enquête Sociale Européenne. L'Université de 
Liège mène cette recherche pour la partie francophone afin de documenter l'évolution des attitudes 
de la population en matière sociale, éthique et politique. L'enquête est réalisée dans un certain 
nombre de communes tirées au sort. Pour cette huitième vague de l'ESS, votre commune figure 
parmi les sélectionnées. 
 
Entre le 14 septembre et fin décembre 2016, des enquêteurs de l'institut TNS Dimarso, à qui le 
travail de terrain a été confié, effectueront leur travail auprès de personnes résidant sur le territoire 
de votre commune. Ils disposent d'une liste de personnes tirées au sort sur le Registre National. Leur 
tâche est de rendre visite au domicile de ces personnes pour une interview personnelle. Cette 
démarche a fait, comme pour les éditions précédentes, l'objet d'une approbation par la Commission 
de protection de la vie privée. 
 
Dans le contexte actuel, l'arrivée de personnes inconnues à la recherche d'adresses pourrait susciter 
des inquiétudes dans les quartiers. C'est pourquoi nous vous informons, et vous prions le cas 
échéant de relayer l'information auprès de personnes potentiellement concernées (administration 
communale, commissariats de quartier,...) qu'une enquête scientifique aura lieu dans votre 
commune pendant les 4 prochains mois. Tous les enquêteurs participant au projet disposent d'un 
badge d'identification. Les personnes tirées au sort pour participer auront toutes reçu avant la visite 
une lettre et un folder d'explications, dont les enquêteurs ont des copies. Ces documents sont joints 
à la présente pour votre information. Ceci permettra, nous l'espérons, de rassurer les citoyens qui 
pourraient s'adresser à la commune ou à la police au sujet de ces présences. 
 
Si vous aviez des questions complémentaires sur cette enquête, vous pouvez contacter Patrick 
Italiano, coordinateur national, à l'ULg par mail: p.italiano@ulg.ac.be ou par téléphone au 04/ 
366.31.51. 
 
Avec nos meilleures salutations. 
 
Prof. Marc Jacquemain 
Université de Liège - Sociologie des identités contemporaines 
 
Patrick Italiano 
Université de Liège - Coordinateur national ESS pour la Belgique francophone 
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LABEL VAN RESPONDENT 
 
Contactpogingen Interviewernummer 
1             …       
…           …       
…           …       
…           …       
 
Contactformulier 
 
ESS 2016 
        NAAM geselecteerde respondent: 
 
TELEFOONNR geselecteerde respondent: 
 
 
 
 
Geen telefoon..................... 2 
Weigering............................. 3 
 
OVERZICHT CONTACTPOGINGEN  
( Contactpoging = iedere poging om de respondent/ huishouden te bereiken) 
Nr. 
C  Contact-
po poging 
1.  
 
Datum 
Dag/ 
Maand 
 
bijv. 6 okt. =  
06/10 
2.  
 
Dag van 
de week 
ma = 1 
di   = 2 
wo = 3 
do  = 4 
vr   = 5 
za  = 6 
zo  = 7 
3. 
 
Tijd 
24 uur  
klok 
 
bijv. 19:15 
4. 
 
Wijze van bezoek 
1 = persoonlijk bezoek 
2 = telefonisch 
3 =  persoonlijk bezoek,  
 maar alleen intercom 
4 =  info door 
 veldwerkafdeling 
5 =  andere 
5. RESULTATEN van het bezoek 
 
1 =  Volledig interview 
2 =  Gedeeltelijk interview  
3 = Contact met iemand, maar weet niet of 
het de geselecteerde Respondent is  
4 = Contact met Respondent,  
 maar GEEN interview  
5 = Contact met iemand anders  
 dan Respondent  
6 =  Helemaal geen contact  
7 =  Adres is niet geldig (onbewoond, 
vernield, instelling…) 
8 =  Andere informatie over   
steekproefeenheid  
 
1 
 
/ 
  
: 
  
 
2 
 
/ 
  
: 
  
 
3 
 
/ 
  
: 
  
 
4 
 
/ 
  
: 
  
 
5 
 
/ 
  
: 
  
 
6 
 
/ 
  
: 
  
 
7 
 
/ 
  
: 
  
 
8 
 
/ 
  
: 
  
 
9 
 
/ 
  
: 
  
 
10 
 
/ 
  
: 
  
 
  
  
  
  
  
  
  
  
  
  
  
 
  
  
Notities voor tijd, afspraken, etc.  
ID Nr.  
Code resultaat: 
1,2,6 GA NAAR N1 
3,4,5,8 GA NAAR 6 = RESULTAAT CONTACT 
7  GA NAAR 12 = RESULTAAT ADRES 
ONGELDIG 
  
2 
 
 
6. RESULTAAT CONTACT EN GEEN INTERVIEW  ALLEEN BIJ CONTACT maar GEEN INTERVIEW  
         
            (C=Contactpoging) 
 
 
(één antwoord per kolom) 
 
 
1    Afspraak ..........................................   N1  
 
2    Weigering van respondent ..............   7 
 
3    Weigering door iemand anders, 
      uit naam van de respondent. ..........   7 
 
4    Weigering. Weet niet of weigering   
      afkomstig is van respondent ...........   7 
 
5    Respondent is niet beschikbaar/ 
      niet thuis tot ….. / ………………….   N1 
       
6    Respondent is mentaal of fysiek 
      niet in staat om mee te werken (korte termijn 
      en moet dus opnieuw bezocht worden tijdens 
      veldwerkperiode) .............................   N1 en 
      opnieuw bezoeken 
 
7    Respondent is mentaal of fysiek  
      niet in staat om mee te werken (lange termijn 
      en is dus niet in staat om een interview af te 
      leggen in de loop van de veldwerkperiode) 
      ………………………………………..  N1 
 
8    Respondent is overleden ….. ..........   EINDE 
 
9    Respondent is naar het  
      buitenland verhuisd………………..   EINDE 
 
10    Respondent is naar een onbekende  
      bestemming verhuisd*  …………      EINDE 
 
11   Respondent is verhuisd, woont    
      nog in België………………………...  13 
 
12  Taalbarrière…………………………   6b  
 
13  Anders: ............................................   N1  
 
     ………………….………………………. 
 
 
C1 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C2 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C3 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C4 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
 
C5 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C6 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C7 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C8 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C9 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
C10 
 
 
1 
 
2 
 
 
3 
 
 
4 
 
5 
../.. 
 
6 
 
 
 
 
 
7 
 
 
 
 
 
8 
 
9 
 
 
10 
 
 
11 
 
 
12 
 
13 
 
 
6b. In geval van taalbarrière. Probeer de taal van de respondent te achterhalen en noteer die hieronder.  
 
 
NOTEER TAAL:         Ga naar vraag N1 op pagina 5 
                                                     
*Gebruik deze categorie enkel wanneer de interviewers echt niet weten of de gekozen respondent naar het 
buitenland is verhuisd is of niet. Gebruik anders de codes 9 of 11. 
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  INDIEN AFSPRAAK: NOTEER DATUM EN TIJDSTIP OP HET VOORBLAD 
 
BIJ WEIGERING (code 2, 3 of 4 bij vraag 6) 
 
7. De weigering vond plaats bij contactpoging (vul nummer in) 
 
8. REDEN voor WEIGERING? (meerdere antwoorden mogelijk) 
1     Slechte timing (bv. ziek, kinderen…), ergens mee bezig (bv. bezoek) 
2     Geen interesse 
3     Weet niet genoeg/niets van het onderwerp, te moeilijk voor mij 
4     Verspilling van tijd 
5     Verspilling van geld 
6     Inbreuk op mijn privé-leven / Ik geef geen persoonlijke informatie 
7     Ik doe nooit aan onderzoek mee 
8     Ik heb te vaak meegewerkt 
9   Geen vertrouwen in onderzoek 
10   Eerdere, slechte ervaringen 
11  Weerstand tegen het onderwerp 
12 Respondent weigert, omdat partner/familie/HH geen goedkeuring aan      
          medewerking verleent 
13      Ik laat geen vreemden binnen/schrik om vreemden binnen te laten. 
14 Andere:   
          …………………………….……..…………………………………………… 
 ……………………………………….……………………………………….. 
 
C 
 
 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
 
C 
 
 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
 
C 
 
 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
 
9. Geef uw eigen inschatting over de eventuele medewerking van de 
 geselecteerde respondent in de toekomst: 
1 zal BESLIST NIET meewerken in de toekomst 
2 zal WAARSCHIJNLIJK NIET meewerken in de toekomst 
3 zal MISSCHIEN meewerken in de toekomst 
4 ZAL meewerken in de toekomst 
8       Weet niet 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
10. Hoe oud denkt u dat de respondent (of de persoon die in zijn/haar 
plaats weigerde) is? 
1 Onder 20 jaar  
2 Tussen 20 en 39 jaar 
3 Tussen 40 en 59 jaar 
4 60 jaar of ouder 
8       Weet niet 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
 
11. De respondent/gecontacteerde persoon is een  
1      Man 
2      Vrouw 
8      Weet niet  
 
 
1 
2 
8 
 
 
1 
2 
8 
 
 
1 
2 
8 
 
 Ga naar vraag N1 op pagina 5                                                       Ga naar vraag N1 op pagina 5 
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RESULTAAT ONGELDIG ADRES                                      ALLEEN WANNEER ADRES NIET TE 
TRACEREN WAS,  GEEN WOONADRES OF 
NIET BEWOOND 
 
 
12.  RESULTAAT (=adres ongeldig) 
 
     Verwaarloosd of vernield huis/adres ..................................................................................................... 1                                                          
     Nog niet gebouwd/nog niet gereed voor bewoning ............................................................................... 2  
       Adres is niet bewoond (leeg, tweede huis, vakantiewoning…) ............................................................. 3 
       Adres is geen woonadres: alleen bedrijfs-/zakelijk doel ....................................................................... 4     
     Adres is geen woonadres: instelling (bejaardenhuis, ziekenhuis, militaire eenheid, klooster…) ......... 5      
       Adres is niet traceerbaar, onvoldoende informatie over adres ............................................................. 6   
     Andere (geef details) ............................................................................................................................. 7        
     …………….............................................................................................................…………………….... 
    EINDE 
 
 
  ALLEEN ALS R VERHUISD IS EN NOG IN BELGIË WOONT 
 
  13. Nieuw adres 
      1: Het nieuwe adres is: 
                                Straat:…………………………………Nummer:………Bus:……. 
                                Gemeente:……………………………Postcode:…………………. 
                                Provincie:……………………………..Land:………………………..  Ga naar 14  
   
      2: Naar een instelling verhuisd  EINDE   
 
 
  14. Maakt dit nieuwe adres deel uit van uw interviewgebied? 
      1 JA  Sla N1 over, probeer de respondent te bereiken op het nieuwe adres, en vul in als volgende  
                   ‘contactpoging’. 
 
      2 NEE  EINDE                                                                                                                                    
  
5 
 
 
 
 
 
 
 
N1. In wat voor een soort huis woont de respondent?   
Boerderij ........................................................................................... 1 
      Eén wooneenheid: 
Vrijstaand huis.................................................................................. 2 
Halfvrijstaand huis, twee-onder-één-kap of hoekwoning ................. 3 
Tussenwoning, rijtjeshuis ................................................................. 4 
De enige wooneenheid in een gebouw met een  
ander doel (commercieel eigendom), bedrijfswoning ...................... 5 
      Meerdere wooneenheden: 
Flat, appartement, boven- of benedenwoning ................................. 6       
Kamerbewoning, studentenkamer of studentenappartement  ......... 7 
Seniorenwoning, aanleunwoning of serviceflat ................................ 8 
      Andere: 
Woonwagen, caravan of boot .......................................................... 9 
Andere: ........................................................................................... 10 
 ........................................................................................................... 
Weet niet ........................................................................................ 88 
 
 
N2. Is er een parlofoon of gesloten poort/deur voor aleer u de deur van de respondent bereikt?  
 
INTERVIEWER: Vermeld indien er een poort / deur gesloten is op het moment dat het formulier van de 
omgevingskarakteristieken ingevuld wordt. 
 
Ja – parlofoon .................................................................................. 1 
Ja – gesloten poort/deur .................................................................. 2 
Ja – parlofoon EN gesloten poort/deur ............................................ 3 
Nee – geen van beiden .................................................................... 4 
 
 
FORMULIER OMGEVINGSKENMERKEN     
- SLECHTS ÉÉN FORMULIER INVULLEN VOOR ELK GELDIG ADRES 
- BIJ VOORKEUR IN TE VULLEN TIJDENS DAGLICHT 
- MOET INGEVULD WORDEN VOOR ALLE RESPONDENTEN INCLUSIEF ALLE NON-
CONTACTS, ALLE WEIGERAARS, ALLE ANDERE SOORTEN NON-RESPONS, EVENALS 
ALLE INTERVIEWS 
  
6 
 
N3. Wat is uw beoordeling van de staat waarin dit gebouw/huis verkeert? 
NOTA INTERVIEWER: 
 
Wanneer u de algemene staat van dit huis/gebouw beoordeelt, hou dan rekening met de volgende aspecten 
 
1. Problemen met het dak (bv. verzakking van het dak, materiaal dat ontbreekt) 
2. Problemen met de vensters (bv. iets waarmee men de ramen afdekt of gebroken ramen) 
3. Andere problemen (bv. buitenmuren die schuin afhellen, pleister of verf die afbladert, problemen met 
dakgoten) 
 
In een zeer goede staat ................................................................... 1 
In een goede staat ........................................................................... 2 
In voldoende staat ............................................................................ 3 
Slechte staat .................................................................................... 4 
Zeer slechte staat  ........................................................................... 5 
 
 
NOTA INTERVIEWER: 
 
Gelieve voor de resterende twee vragen (N4 & N5)  uw algemene beoordeling te geven over de ‘onmiddellijke 
omgeving’ van het gebouw/huis van de respondent. Kijk links en rechts van het gebouw/huis en neem de 
breedte van 2 huizen van normale grootte in rekening aan elke kant (ongeveer 15 meter langs beide kanten). 
Gebruik enkel deze omgeving en het gebouw/huis van de respondent bij het beantwoorden van de vragen. 
 
Het is mogelijk dat er geen andere eigendommen zijn aan beide kanten van het gebouw. Maak dan een 
schatting van de plaats die 2 huizen van ‘normale’ grootte zouden innemen. 
  
In het geval van appartementsblokken, verwijst u naar de omgeving aan elke kant van het hele gebouw en 
NIET enkel naar het individuele appartement waar de respondent woont.  
 
 
N4. Hoeveel rotzooi en afval is er in de directe omgeving? 
Zeer veel .......................................................................................... 1 
Redelijk veel ..................................................................................... 2 
Niet erg veel ..................................................................................... 3 
Helemaal geen ................................................................................. 4 
 
 
N5. Hoeveel vandalisme en graffiti is er in de directe omgeving? 
Zeer veel .......................................................................................... 1 
Redelijk veel ..................................................................................... 2 
Niet erg veel ..................................................................................... 3 
Helemaal geen ................................................................................. 4 
 1 
 
   
 
ETIQUETTEDU REPONDANT 
Tentative de contact Numéro de l’enquêteur 
1        …       
…      …       
…      …       
…      …       
 
Formulaire de contact 
ESS 2014 
  
2 
2 
 
 
6. RESULTAT CONTACT MAIS PAS D’INTERVIEW UNIQUEMENT S’IL Y A EU CONTACT MAIS PAS ENTRETIEN
 (C=Tentative de contact; R=Répondant) 
(ne cochez qu’une seule réponse par colonne) C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 
1    Rendez-vous   N1  1 1 1 1 1 1 1 1 1 1 
2    Refus du répondant   aller à 7 2 2 2 2 2 2 2 2 2 2 
3    Refus par quelqu’un d’autre  . aller à 7 3 3 3 3 3 3 3 3 3 3 
4    Refus (non identifié) aller à 7 4 4 4 4 4 4 4 4 4 4 
5   R est indisponible jusqu’au  5 5 5 5 5 5 5 5 5 5 
…..   /   …..           N1 ../.. ../.. ../.. ../.. ../.. ../.. ../.. ../.. ../.. ../.. 
6  R est mentalement ou physiquement 
incapable de coopérer (incapacité de courte 
durée, R pourra donc être recontacté durant la 
période d’enquête) N1 et nouveau contact 
6 6 6 6 6 6 6 6 6 6 
7  R est mentalement ou physiquement 
incapable de coopérer (incapacité de longue 
durée, R pourrait être recontacté à l’aide d’une 
procédure adaptée) aller à 15 
7 7 7 7 7 7 7 7 7 7 
8    R est décédé  …..   FIN 8 8 8 8 8 8 8 8 8 8 
9    R a déménagé à l’étranger …..…   FIN 9 9 9 9 9 9 9 9 9 9 
10R a déménagé à une destination inconnue 
…………   FIN 
10 10 10 10 10 10 10 10 10 10 
11   R a déménagé en Belgique.………  13 11 11 11 11 11 11 11 11 11 11 
12  Barrière de la langue  ……………   6b 12 12 12 12 12 12 12 12 12 12 
13   Autre:   N1  13 13 13 13 13 13 13 13 13 13 
     ………………….………………………. 
                    
 
6b. SI barrière de la langue. Quelle(s) langue(s) parle le répondant ?.  
 
 
NOTER LA LANGUE :      Aller à la section N1 page5 
  
3 
3 
DANS LE CAS D’UN RENDEZ-VOUS: NOTERLA DATE ET L’HEURE DU RENDEZ-VOUS SUR CETTE FEUILLE 
 
SI REFUS (code 2 , 3 ou 4 à la Q.6 ) 
 
7. Le refus a eu lieu lors de la visite numéro (complétez) 
 
8. Raison(s) du refus ? (cochez tous les codes qui correspondent) 
 
1. Pas le moment (ex. : maladie, enfants,…) / une autre occupation en cours 
(ex. : visite) 
2. Pas intéressé 
3. Ne connaît pas assez / rien du tout sur le sujet  « c’est trop difficile pour moi » 
4. Perte de temps 
5. Perte d’argent 
6. Respect de la vie privée / « je ne donne pas d’information personnelle » 
7. Ne répond jamais aux enquêtes 
8. Participe trop souvent 
9. Ne fait pas confiance aux enquêtes 
10. Mauvaise expérience antérieure 
11. Opposé au sujet 
12. R refuse parce que le partenaire/ un membre de la famille ou du ménage 
n’approuve pas la coopération 
13. Ne laisse jamais entrer des inconnus chez soi. 
14. Autres:   
          …………………………….……..…………………………………………… 
15. Refus sur base de la lettre d’introduction 
 
C 
 
 
1 
 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
15 
 
C 
 
 
1 
 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
15 
 
C 
 
 
1 
 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
 
13 
14 
 
15 
 
9. Donnez votre propre estimation des chances de participation future du 
répondant sélectionné : 
1 Ne participera CERTAINEMENT pas dans le futur 
2 Ne participera PROBABLEMENT pas dans le futur 
3 Participera PEUT-ÊTRE dans le futur 
4 Participera dans le futur 
8 Ne sais pas/ jamais vu le répondant 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
 
 
1 
2 
3 
4 
8 
 
10. Quel âge pensez-vous qu’avait le répondant (ou la personne qui a 
répondu à sa place)? 
1 Moins de 20 ans  
2 Entre 20 et 39 ans 
3 Entre 40 et 59 ans 
4 60 ans ou plus 
8    Ne sais pas/ jamais vu le répondant (ou vu quelqu’un d’autre) 
 
 
 
1 
2 
3 
4 
 8 
 
11. Le répondant (ou la personne qui a répondu à sa place) était… 
       1    Un homme 
2 Une femme 
3 Ne sais pas/ jamais vu le répondant (ou vu quelqu’un d’autre) 
 
1 
2 
8 
 
 
Aller à la section N1 page 5 
 
Aller à la section N1 page 5 
  
4 
4 
RESULTAT ADRESSE NON VALIDE                                       SEULEMENT SI L’ADRESSE N’EST PAS TROUVABLE, 
OU RESIDENTIELLE, OU OCCUPEE 
 
12.  RESULTAT (=adresse non valide) 
 
Maison/ habitation abandonnée ou démolie ............................................................................................... 1                                                          
Maison pas encore construite ou pas encore habitable ............................................................................. 2  
Habitation nonoccupée (vide, résidence secondaire ou saisonnière…)      .................................................. 3 
L’adresse n’est pas résidentielle: site industriel ou commercial ................................................................... 4     
L’adresse n’est pas résidentielle: institution (maison de repos, hôpital, centre militaire, monastère,…) ... 5      
L’adresse n’est pas trouvable, l’adresse n’était pas suffisante ..................................................................... 6   
Autre (donnez des détails) .......................................................................................................................... 7 
     …………….............................................................................................................…………………….... 
FIN 
 
SEULEMENT SI LE RÉPONDANT A DÉMÉNAGÉ EN BELGIQUE 
13. Nouvelle adresse 
1: La nouvelle adresse est : 
 
      Rue:  ………………………………………………….Numéro: …………. Boîte: ………. 
      Ville:  ………………………………………………….Code postal: ………………………… 
      Province …………………………………………. Pays: …………………………..      Aller au point 14 
 
2: A déménagé dans une institution    FIN 
 
  14. La nouvelle adresse est-elle toujours dans votre zone d’entretien? 
 
1 OUI    Passez le point N1, essayez de joindre le répondant à sa nouvelle adresse, remplissez le contact suivant 
2 NON     FIN 
 
15    Le répondant mentalement ou physiquement incapable de coopérer accepte-t-il d'être recontacté 
par une équipe de l'ESS ayant mis en place des questionnaires adaptés à tous les handicaps (ex: 
Langue des signes, Braille, Langage facile à lire)? 
 
1. oui 16 passation adaptée 
2. non  Aller à la section N1 page 5 
 
SEULEMENT SI LE RÉPONDANT A ACCEPTÉ D’ÊTRE RECONTACTÉ POUR UNE 
PASSATION ADAPTÉE 
 
16 Passation adaptée pour les personnes en situation de handicap : Informations pour recontact. 
 
Nom:………………………………………………Prénom:……………………………….. 
Numéro de Téléphone : ………………………………………………………………….... 
Rue:  ………………………………………………….Numéro: …………. Boîte: ………. 
Ville:  ………………………………………………….Code postal: ………………………… 
Province …………………………………………. Pays: …………………………..   
Type(s) de handicap(s) :………………………………………………………………………… 
  
  
5 
5 
 
 
 
ENQUÊTEUR: 
Observez l'environnement de préférence en plein jour 
Remplissez cette fiche dans tous les cas, y compris tous les non contacts, toutes les formes de non 
réponse ainsi que toutes les interviews réalisées 
 
 
 
 
N1.Dans quel type de maison vivent les répondants ? 
Ferme ............................................................................................... 1 
Unité d’habitation simple : 
Maison isolée ................................................................................... 2 
Maison jumelée ................................................................................ 3 
Maison en rangée ............................................................................ 4 
La seule unité d’habitation dans un bâtiment à autre destination (surface commerciale) 
 ......................................................................................................... 5 
Unité d’habitation multiple : 
Immeuble à appartements, studio .................................................... 6       
Appartements pour étudiants, chambres ......................................... 7 
Maison de retraite ............................................................................ 8 
Autre : 
Caravane ou bateau ........................................................................ 9 
Autre: .............................................................................................. 10 
 ........................................................................................................... 
Ne sais pas .................................................................................... 88 
 
 
N2. Avant de pouvoir atteindre la porte personnelle du répondant, devez-vous utiliser un interphone, franchir 
une barrière ou une porte fermée ?  
Oui – il y a un système de parlophone / interphone 1  
Oui – il y a une porte ou une barrière fermée 2  
Oui – il y a un parlophone / interphone et une barrière fermée 3  
Non – il n’y a aucun de ces éléments 4  
 
ENQUÊTEUR : Pour évaluer l'état de l'immeuble, prenez en considération les éléments suivants: 
 
 Des problèmes de toiture (fuites – éléments manquants)  
 Des dégâts aux fenêtres (châssis – vitrages)  
 Tout autre problème de salubrité 
 
 
N3.Dans quel état physique la maison ou l'immeuble se trouve-t-il? 
En très bon état ................................................................................ 1 
FORMULAIRE DES CARACTERISTIQUES DU VOISINAGE 
REMPLIR UN SEUL FORMULAIRE POUR CHAQUE ADRESSE 
 
 
 VOOR ELK GELDIG ADRES 
  
6 
6 
En bon état ....................................................................................... 2 
En état satisfaisant ........................................................................... 3 
En mauvais état ............................................................................... 4 
En très mauvais état ........................................................................ 5 
 
ENQUÊTEUR : Pour évaluer l’état général du voisinage (questions N4 et N5), prenez en considération 
l’environnement immédiat de la maison ou de l’appartement du répondant. Regardez à gauche et à 
droite de l’habitation à une distance d’environ deux habitations (+- 15 mètres). Ne considérez que cet 
espace pour répondre aux questions. 
 
S'il n'y a pas de propriétés immédiatement voisines, considérez l'équivalent de deux maisons de part 
et d'autre de l'immeuble. 
 
S’il s’agit d’un appartement, considérez le même espace autour du building, pas seulement de 
l’appartement lui-même. 
 
N4. Dans le voisinage immédiat, quelle quantité de déchets ou de détritus observe-t-on? 
Enormément ..................................................................................... 1 
Beaucoup ......................................................................................... 2 
Un peu .............................................................................................. 3 
Pas du tout ou presque pas ............................................................. 4 
 
N5. Dans le voisinage immédiat, quelle quantité de traces de vandalisme, de graffiti ou de dégradations 
volontaires observe-t-on? 
Enormément ..................................................................................... 1 
Beaucoup ......................................................................................... 2 
Un peu .............................................................................................. 3 
Pas du tout ou presque pas ............................................................. 4 
 
Appendix 8: Interviewer briefing materials (Dutch/French)
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8
■ Een tweejaarlijkse 
survey waarvan de 
achtste ronde start in 
september 2016
■ Een kernvragenlijst 
van 138 items om de 
sociale, politieke en 
ethische toestand in 
Europa in kaart te 
brengen
■ 36 landen hebben
deelgenomen aan
minstens 1 ronde
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DE ESS IN CIJFERS
■ ESS8 deelnemers: 
ten minste 20 landen
■ ESS8 specifieke 
onderwerpen: 
2 roterende modules: 
■ over sociale 
zekerheid 
■ over klimaat-
verandering en 
energie
10
DE ESS IN CIJFERS
■ Bijna 350 000 afgewerkte interviews sinds 2001
■ 1768 afgewerkte interviews in België in ESS7 (2014)
■ Meer dan 3 000 interviewers actief in ESS7 
■ 151 interviewers actief in België in ESS7
■ 3204 respondenten geselecteerd voor ESS8 in België
11
DE ESS IN CIJFERS
■ Meer dan 95 000 geregistreerde gegevensgebruikers:
■ Meer dan 8000 geregistreerde gegevensgebruikers in België
12
DE ESS IN CIJFERS
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VERDER ZETTEN WAT GOED GING
► Minder dan 1% van de beoogde respondenten werd niet bereikt.
► Dit is beduidend beter dan in andere landen!
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VERDER ZETTEN WAT GOED GING
► We hebben een beperkte invloed op het antwoord van de respondent.
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VERDER ZETTEN WAT GOED GING
► De lengte van onze interviews is iets korter dan gemiddeld.
► Er is op dit vlak minder variatie tussen interviewers dan in veel andere 
landen.
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RUIMTE VOOR VERBETERING
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Evolutie in respons
BE
Gemiddelde
► Onze stijgende lijn van vorige ronde is niet verder gezet.
► We zitten nog nipt onder het gemiddelde.
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RUIMTE VOOR VERBETERING
Gesloten poort Intercom Appartement
► Er zijn bepaalde groepen mensen die we minder goed kunnen     
bereiken of overtuigen.
► Dit leidt mogelijk tot vertekende resultaten.
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RUIMTE VOOR VERBETERING
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Bemoeiing van derden
► Er bemoeien zich te vaak anderen met het interview (= verbaal of non-
verbaal tussenkomen).
ONZE RUIMTE VOOR 
VERBETERING
20
■ Introductiebrief 
■ Ingekort en vereenvoudigd
■ Tweetalige brief in tweetalige gebieden
■ Ook een brief voor geselecteerde gemeentes
■ Folders
■ Nieuwe folder met praktische info voor respondenten
■ Nieuwe folder met resultaten van vorige ESS rondes
■ Website toegevoegd
■ Interviewstop na eerste drie interviews
■ Nieuwe regeling
■ Duidelijker hoe lang interviewers moeten wachten
■ Meer details: zie verder
RESULTATEN VAN JULLIE FEEDBACK
WERKEN VOOR DE 
ESS: STAP VOOR STAP
22
WERKEN VOOR DE ESS
Je bezoek voorbereiden
23
■ Eerste contact met de respondent: via de post
■ Brief met de absolute basisinfo
■ Folder met meer informatie
■ Vaak ook resultatenfolder
WAT ER GEBEURT VOOR POGING 1
WAT ER GEBEURT VOOR POGING 1 WAT ER GEBEURT VOOR POGING 1
■ Eerste contact met de respondent: via de post
■ Brief met de absolute basisinfo
■ Folder met meer informatie
■ Vaak ook resultatenfolder
■ Tweede contact: altijd persoonlijk, na twee werkdagen
■ Vooraf geweigerd? Ga nog langs ifv het contactformulier.
WAT ER GEBEURT VOOR POGING 1
28
JE BEZOEK PLANNEN
Hoe maximaliseert de ESS de kansen op contact?
 De ESS contactregels:
■ Spreid je face-to-face pogingen over minimaal 14 dagen.
■ Doe minimaal 5 f-t-f pogingen (maximaal 10).
■ Doe minimaal 1 f-t-f poging in het weekend 
(zaterdag/zondag).
■ Doe minimaal 1 f-t-f poging na 18 uur.
29
JE BEZOEK PLANNEN
In welke gevallen blijven deze regels gelden?
 Blijf proberen wanneer:
■ Je helemaal geen contact kon maken.
■ De respondent kortstondig ziek was.
■ De respondent tijdelijk onbeschikbaar was.
■ De respondent verhuisd is binnen jouw regio.
■ Je een afspraak maakte die niet nagekomen is.
■ Je een ‘zachte’ weigering kreeg.
WERKEN VOOR DE ESS
Jezelf voorstellen
30
Wie demonstreert?
31
HOE STEL JE JEZELF VOOR
■ Zeg je naam en je organisatie.
■ Toon je badge.
■ Vraag na of je op het juiste adres bent.
■ Vraag na of je de juiste persoon voor je hebt.
■ Zeg dat je er bent omdat de respondent op toevalsbasis
geselecteerd is om mee te werken aan een interview. 
Verwijs naar de introductiebrief. Stel voor om de verdere 
uitleg binnen te geven.
■ Introductiebrief niet gekregen? Toon een kopie en zeg dat 
je binnen alles verder zal uitleggen.
■ Wees altijd positief en vermijd autoritair gedrag.
32
HOE STEL JE JEZELF VOOR
■ Intercom? 
■ Hou het kort. Vraag om een persoonlijk gesprek.
■ Conciërge? 
■ Hou het kort. Probeer meteen bij de respondent te komen.
■ Als hij/zij je tegenhoudt en geen info geeft, dan is dit ‘geen 
contact’ op je contactformulier!
■ Familie/huisgenoten?
■ Hou het kort. 
■ Stel hen gerust met een korte toelichting over waarom je 
daar bent en probeer dan meteen bij de respondent te 
komen.
■ Weggestuurd met een afspraak?
■ Schrijf de exacte timing van de afspraak op.
■ Schrijf een telefoonnummer op.
33
HOE STEL JE JEZELF VOOR
WERKEN VOOR DE ESS
Medewerking verkrijgen
34
35
MEDEWERKING VERKRIJGEN
■ Wat zijn jullie gouden tips?
■ Spreek duidelijk en niet te snel.
■ Laat niet uitschijnen dat dit een uitdaging is.
■ Wees vriendelijk en schep een band:
Mooie tuin! Schattige hond!
■ Vermijd vragen waarop men makkelijk negatief kan 
antwoorden. “Hebt u een paar minuten?” kan een ‘traditie 
van neen zeggen’ in gang zetten.
■ Slechte timing? Trek terug en kom later langs.
■ Vraag telefoonnummers.
■ PAS JE AAN aan de respondent/omstandigheden.
36
WAT ALS JE EEN ‘NEEN’ KRIJGT?
 Welke redenen om te 
weigeren hoor jij het 
meest?
 Welke redenen zijn de 
moeilijkste om mee 
om te gaan?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Bad timing Not interested
Too difficult Waste of time
Waste of money Interferes w privacy
Never do surveys Co-operated too often
Don't trust surveys Bad experiences
Dislike subject Proxy doesn't approve
Don't admit strangers Other
Slechte timing
Te moeilijk
Geldverspilling
Nooit surveys
Vertrouwt ni t
Slecht onderwerp
Geen vreemden
Geen interesse
Tijdverlies
Privacy
Te vaak surveys
Neg. ervaringen
Afkeur door naaste
Andere
37
WAT ALS JE EEN ‘NEEN’ KRIJGT?
 “(Ik zou wel willen maar) ik heb het echt te druk” 
= slechte timing (want: expliciet gezegd dat er weinig tijd is)
 “Aan zo een dingen ga ik mijn tijd niet verspillen”
= tijdverlies (want: waardeoordeel)
 “Voor zo een dingen is het hier nu veel te druk” 
= slechte timing & tijdverlies
38
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Het is bedtijd voor mijn kids.
Ik heb het te druk.
WAT ALS JE EEN ‘NEEN’ KRIJGT?
39
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Het is bedtijd voor mijn kids.
Ik heb het te druk.
 Erken het tijdsgebrek.
 Trek je terug: plan nooit een gedeeltelijk interview.
 Maak een afspraak:
 Keer het argument om: 
Ook drukke mensen moeten hun mening kunnen geven.
 Het duurt slechts 1 uur, maar dit gaat snel voorbij want jij 
kan de respondent er vlot door loodsen.
 Leg de verantwoordelijkheid niet bij de respondent! 
Vermijd dus “als u goed meewerkt gaat het snel.”
40
WAT ALS JE EEN ‘NEEN’ KRIJGT?
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Dat is allemaal privé. 
Het gaat jou niets aan 
hoeveel ik TV kijk.
41
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Dat is allemaal privé. 
 Dit is niet ‘moeilijk doen’, maar ‘vragen om geruststelling’.
 Stel dus gerust: 
 Alle antwoorden zijn strikt vertrouwelijk.
 Het zal voor datagebruikers onmogelijk zijn om uit te 
zoeken wat uw persoonlijke antwoorden zijn.
 In publicaties geven we enkel een algemeen beeld van 
alle antwoorden samen.
 De KU Leuven heeft toestemming gekregen van de 
privacycommissie om een steekproef te trekken uit het 
rijksregister. Dat is een teken dat het onderzoek 
betrouwbaar is.
42
WAT ALS JE EEN ‘NEEN’ KRIJGT?
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Ik heb geen interesse
in politiek.
43
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Ik heb geen interesse 
in politiek.
 Keer het argument om: we kunnen niet enkel de mening 
registreren van mensen die zeer geïnteresseerd zijn in 
politiek. We willen de opinie van iedereen.
 Wijs erop dat er ook veel andere onderwerpen zijn. Toon de 
folder om meer toegankelijke topics te illustreren.
 Herhaal de relevantie van de ESS. Dit is een unieke kans om 
aan zoiets deel te nemen.
 De meeste mensen vinden hun deelname aan het onderzoek 
uiteindelijk wel interessant en aangenaam.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ik ken niets van die dingen. 
Mijn zus is slimmer. Kan je 
het haar niet vragen?
RESPONDENTEN 
VERVANGEN IS 
VERBODEN
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
Ik ken niets van die 
onderwerpen.
 Het onderzoek gaat over je mening over verschillende zaken. 
Het is geen quiz; Iedereen is in staat om deel te nemen.
 Toon de folder om meer toegankelijke topics te illustreren en 
om aan te tonen dat het gaat over meningen, niet over feiten.
46
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Mijn zus is slimmer. Kan je 
het haar niet vragen? 
 We moeten een toevalssteekproef trekken omdat we 
onmogelijk iedereen kunnen laten deelnemen.
 Iedereen heeft een even grote kans om deel te nemen. Enkel 
als alle geselecteerden deelnemen, zijn de resultaten 
representatief voor iedereen.
 Als we u vervangen door iemand anders, trekken we de 
onderzoeksresultaten scheef.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Meedoen aan zo een 
onderzoek is gewoon 
tijdverspilling.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
Dit is tijdverspilling.
 Erken dat de tijd van de respondent kostbaar is.
 Zie argumenten rond ‘geen tijd’.
 Benadruk het belang van het onderzoek:
 Meer dan  90 000 mensen gebruiken de data wereldwijd, 
waaronder beleidsmakers die hun beslissingen zo kunnen 
bijsturen. 
 Dit is een uitzonderlijke kans voor de respondent om 
zijn/haar mening te delen en te laten tellen.
 Enkel wanneer de respondent deelneemt, krijgen mensen 
zoals hem/haar een stem.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ik doe nooit mee aan 
onderzoek.
50
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Ik doe nooit mee aan 
onderzoek.
 Vraag waarom.
 Stem je argumenten daarop af.
 Benadruk in welke zin de ESS anders is.
 Benadruk het belang van deelname:
Enkel wanneer de respondent deelneemt, worden mensen 
zoals hem/haar vertegenwoordigd.
 Keer het argument om: Ook mensen die niet graag 
deelnemen aan surveys moeten hun mening geven. Anders 
zijn de resultaten niet representatief voor onze maatschappij. 
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Het vorige onderzoek 
waaraan ik deelnam duurde 
veel te lang.
Bij het vorige ‘onderzoek’ 
moest ik plots iets aankopen.
Mijn vorige deelname aan 
onderzoek was een grote 
teleurstelling.. 
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
De vorige keer was een grote 
teleurstelling.
 Vraag waarom.
 Stem je argumenten daarop af.
 Benadruk in welke zin de ESS anders is MAAR blijf 
respectvol naar andere organisaties toe.
 Benadruk de kwaliteit van de ESS: het is een internationale 
survey van topkwaliteit die al bekroond is en die steun krijgt 
van de EU en de Vlaamse overheid.
 Stel gerust: je verkoopt niets, geeft geen info door aan 
derden, je bent eerlijk over de duurtijd van het interview, de 
respondent mag TNS Dimarso contacteren, etc.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ik laat geen vreemden 
binnen. Sinds mijn man 
overleden is woon ik alleen, 
maar mijn dochter zegt dat ik 
moet opletten met al die 
inbraken tegenwoordig.
Mijn papa is nu niet thuis.
Ik denk niet dat hij het 
goed zou vinden als ik 
meedoe.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
Mijn dochter/vader zou dit 
niet goed vinden.
 Probeer nooit alsnog binnen te geraken. Stel voor om terug te 
komen wanneer er een familielid aanwezig is, of om dit 
familielid even op te bellen.
 Vraag om toestemming van een ouder (of voogd) bij 
respondenten jonger dan 18.
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WAT ALS JE EEN ‘NEEN’ KRIJGT?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ik ben hier veel 
te oud voor.
Ik werk bij de overheid 
dus ik kan niet deelnemen.
Ik woon nog niet lang
in België dus ik kan de 
bevolking niet ver-
tegenwoordigen. 
56
WAT ALS JE EEN ‘NEEN’ KRIJGT?
Ik kan niet meedoen door 
mijn leeftijd/job/status als 
immigrant/…
 We hebben een representatieve steekproef getrokken van 
iedereen die in België woont. We willen bewust IEDEREEN 
laten deelnemen: jong en oud, mannen en vrouwen, 
nieuwkomers en mensen die hier geboren en getogen zijn. 
Iedereen krijgt een stem.
 We hebben je mening nodig als inwoner van België, niet als 
werknemer van een bepaalde organisatie.
WERKEN VOOR DE ESS
Contactpogingen registreren
57
■ Waarom?
■ Je helpt ons…
• Het veldwerk te monitoren (Wie moet nog 
gecontacteerd worden? Met wie hebben we een 
afspraak? Naar wie sturen we iemand anders om een 
weigering om te keren?);
• Accurate non-respons cijfers te berekenen; 
• Een beeld te krijgen van non-contact en non-respons 
(Wie zijn de mensen die we niet kunnen bereiken of 
overtuigen? Welke oplossingen kunnen we proberen in 
ESS9?).
■ Je helpt jezelf: 
• Neem notities over timing, noteer telefoonnummers,…
• Kijk na of je alle contactregels hebt gevolgd.
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CONTACTPOGINGEN REGISTREREN
■ Hoe?  Een voorbeeld.
■ Neem het contactformulier.
■ Kijk naar deze clips en vul de nodige info in.
■ De interviewer start met de datum en het uur te zeggen.
■ Er is een korte pauze tussen elke contactpoging.
■ Vul alles in behalve de vragen over de woonst en de buurt.
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CONTACTPOGINGEN REGISTREREN
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CONTACTPOGINGEN REGISTREREN
Bezoek 1
Vandaag is het 1 oktober. Het is half vier op een vrijdag. Ik ben hier 
om een vrouw, genaamd Brina Stine, te interviewen. Dit is mijn 
eerst  poging om een interview met haar te doen.Hall ?
H llo, mijn naam is Angelica Weber. Ik ben van het N tionaal 
Instituut v or de St tistiek. Klop  h t dat dit Parkstraat 45, 
apparteme t B is?Ja, waar m wilt u dat weten?
Ik b n hier vandaag in v rband met een a ionaal onderzoek. Ik 
wou gr a  spreken met 
Oh n e, ik doe nooi  ee a  ond rzoeken. Da rbij, ik ben nu echt 
h e d uk bezig d s ik kan niet echt praten. Sorry. Dag.
Hallo? Oke, goed, in dit gev  lijkt het mij het beste om niet aan te 
dring n. Ik zal en ander ke r wel eens terugkomen.2
2 kwart na tw in de namiddag. 
Gi ren ging h t iet zo goed, maar misschien zijn de mensen di  
i r wonen min er druk b z g op e n z terdag.i, b t u B na St e? Woont u in appar ment B?N e, dat z jn m j bu , D nise  Brin .
A z , zijn ze r v ndaag? - Ik enk het ni t, ze m sschi  e n 
ek dj weg.
Ah z , dus ze zullen waa s hijnlij  te ug zijn op maand g? - J , 
misschien. Ik d k het. - Ok , heel g be nkt. Da  ko  ik 
m an g w l ter g. - Graag gedaa . D g.
Du , laat s ope  t de persoon w ar A g lic gis m
g sp o en he f B i a's huis not Denis  was, en iet Brina zelf.3
Dus, v ndaag is het zev n ok ober, en d derdag. Ik be hi r voor 
het i t rvi w m t Br Stine. H p lijk is z  w r hu  va  haaret is u k rt n  z ven. Hopelijk kan ik ze keer h t i tervi w 
o n.
, m jn n am is A g lic  W b r, i ben va h t Na ionaal 
Insti uut voor d  Statis i k. Sp ek ik me Brina S ine?
Ja. - Ik be hi r in v rband m t het Europe s So ia l Ond rzo .
M sschi  n  u z ch da u r  brief v r g kregen he ft?
Zou h t mo elijk z jn om naar b d n t  kom n de d ur
z d t w v n u nen pr t ? - Ja, atuurlijk. - Ok , goed.
. - H i. B k e . D t p a t 
mak lijk .
rin rt u zich dez bri f w ar v ik rak? - J , i d. I  
 t k h s gel ze  h b m r ik weet het ni t zeker.
og maar 5 jaar l d n hi r v huisd u k w et ni
of het repres n tief  voor de b volk g van B lgië.
Maak j en z rg , w wil n all l  v rschillen  soo  
ns . 
ls we alleen de mensen van B lgië, hier geboren e  opgegroeid, 
zo d  i terv ewe , z u t oo  m al ni repr e t ti f zij .
Du  h t is i lijk perf c p d z m eG d , p ach g. Ik z l m j st doen - Ok .
h b u half uur ij , aar h b afg sp oken t
v i . I k  l van j vrag antw ord n.
, misschi n ku w  d n t fspr k m k . Op die
i  ho f j  j  t t  ha s n. Misschi n p st h t morgen b ter.
, a he  a t u go  zij . R d cht uur 's von . -
P f ct, k schri f h t op. Dus morg n, 20 00.
En kunt  mij misschi n uw tel foonnumm r geven zodat ik u kan 
b rei i i er s ss z u o . - G n bl m, t s
d H i4
v i da vo d 8 kto . is 20u00 i e  h r vo r mijn 
raak h t vi w m t B i  St .
Jammer g oeg kwam r gee  antwoor . Misschien ver at B ina 
. I h b oo e r  m h ar t  b l n m r ze
n ni op. Ik z l op r kee  s te ugbell n.
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CONTACTPOGINGEN REGISTREREN
Nr. 1. Datum 2. Dag 3. Tijd 4. Wijze 5. Resultaat
1 01 / 10 5 15 : 30 3 3 (contact maar met ?)
2 02 / 10 6 14 : 15 1 5 (contact met iem. anders)
3 07 / 10 4 19 : 15 1 4 (contact zonder interview)
4 08 / 10 5 20 : 00 1 6 (helemaal geen contact)
5 08 / 10 5 20 : 05 2 6 (helemaal geen contact)
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CONTACTPOGINGEN REGISTREREN
C1 C2 C3
1.    Afspraak 1 1 
2.    Weigering van respondent 2 2 2
3.    Weigering door iemand anders 3 3 3
4.    Weigering van ?  4 4
5.    Respondent is niet beschikbaar 5…./…

04/10
5
…../……
■ Nog iets?:
 Vraag 7: poging 1
 Vraag 8: 1 (slechte timing) en 7 (doe nooit interviews)
 Vraag 9: 8
 Vraag 10: 8
 Vraag 11: 2
 De vragen over het huis en de buurt!
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CONTACTPOGINGEN REGISTREREN
- Het verschil tussen ‘persoonlijk bezoek’ (1) en ‘enkel 
intercom’ (3) is zeer belangrijk als er enig contact is geweest.
- Als er geen contact is geweest, kies je zelf of het een 1 of 
een 3 is.
- Ook een telefoontje aansluitend op een persoonlijk bezoek is 
een contactpoging.
- ALLE weigeringen moeten geregistreerd worden, ook als ze 
van een naaste of van een onbekende komen. 
- Dit is anders dan bij andere surveys.
- Toch is het belangrijk dat dit gebeurt!
- Je adres verdwijnt dan niet uit je lijst.
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SAMENVATTEND
■ Wat nu?
■ Ga terug / bel voor een nieuwe afspraak
 Je hebt geen ‘harde’ weigering gekregen.
 Je hebt nog niet voldaan aan alle contactregels: 
avond OK, 
weekend OK, 
MAAR nog geen 5 keer EN nog geen 14 dagen.
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CONTACTPOGINGEN REGISTREREN
■ Registreer ALLE pogingen, ook die zonder succes.
■ Doe dit onmiddellijk.
■ Kijk na op volledigheid en accuraatheid voor je indient.
■ Onthoud de vraagspecifieke info uit je handleiding.
 Zie pagina 24
Belangrijk voor ons: noteer hooguit 5 redenen voor 
weigering.
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CONTACTPOGINGEN REGISTREREN
WERKEN VOOR DE ESS
Rapporteren over de woonst
en de buurt
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■ Waarom?
■ Zodat wij weten in welke mate de groep respondenten 
representatief kan zijn.
■ Bijvoorbeeld
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RAPPORT OVER WOONST & BUURT
Respondents
Non-respondents
With intercom Without intercom
■ Hoe?  Enkele voorbeelden
■ Neem je contactformulier. 
■ Vraag N1: Welk type woonst zie je op de volgende slides?
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RAPPORT OVER WOONST & BUURT
■ VOORBEELD 1
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RAPPORT OVER WOONST & BUURT
■ VOORBEELD 2
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RAPPORT OVER WOONST & BUURT
■ VOORBEELD 3
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RAPPORT OVER WOONST & BUURT
■ Enkele voorbeelden voor N2
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RAPPORT OVER WOONST & BUURT
■ Enkele voorbeelden voor N2
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RAPPORT OVER WOONST & BUURT
■ Enkele voorbeelden voor N3
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RAPPORT OVER WOONST & BUURT
Let op dakproblemen (doorzakkend dak, verdwenen
pannen,…), raamproblemen (dichtgetimmerde of kapotte
ramen), muurproblemen (afhellen, kapotte plaaster of verf), 
gootproblemen en andere problemen met de constructie en 
afwerking van het gebouw.
■ 1. In een zeer goede staat: Het gebouw/huis is (zo goed 
als) nieuw en vertoont geen van de beschreven problemen.
■ 2. In een goede staat: Het gebouw/huis is niet meer 
nieuw maar vertoont nauwelijks een van de beschreven 
problemen.
■ 3. In voldoende staat: Het gebouw/huis vertoont in enige 
mate sommige van de beschreven problemen.
■ 4. Slechte staat: Het gebouw/huis vertoont in grote mate 
de beschreven problemen.
■ 5. Zeer slechte staat: Het gebouw/huis vertoont de 
beschreven problemen in die mate dat het gevaarlijk lijkt 
het te bewonen.
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RAPPORT OVER WOONST & BUURT
■ ‘De buurt’ volgens ESS:
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RAPPORT OVER WOONST & BUURT
■ Enkele voorbeelden voor N5: Rotzooi en afval
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RAPPORT OVER WOONST & BUURT
Zeer veel =
Gelijkaardig aan deze foto
Niet erg veel =
Gelijkaardig aan deze foto
Redelijk veel =
Tussenin
■ Enkele voorbeelden voor N4: Graffiti en vandalisme
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RAPPORT OVER WOONST & BUURT
Zeer veel =
Minstens zoals deze foto
Niet erg veel =
Hooguit zoals deze foto
Redelijk veel =
Tussenin
■ Onthoud: vul dit formulier in…
■ Voor iedereen in de steekproef (behalve eventueel 
ongeldige adressen).
 We hebben één formulier per respondent nodig.
■ Bij het begin van je eerste bezoek.
■ Indien mogelijk bij daglicht.
■ Terwijl je persoonlijk aanwezig bent. Hou vragen aan de 
respondent beperkt om geen argwaan te wekken, maar 
stel eventueel wel vragen bij onzekerheid (bv.: 
commercieel pand met één woonst of meerdere?)
■ Door de woonst/buurt te vergelijken met de foto’s.
80
RAPPORT OVER WOONST & BUURT
WERKEN VOOR DE ESS
Het interview starten
81 82
VOOR JE HET INTERVIEW START
TELEFONISCHE INTERVIEWS ZIJN VERBODEN
RESPONDENTEN VERVANGEN IS VERBODEN
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HET INTERVIEW STARTEN
De interviewer bezocht gisteren het huis van Meneer 
Winstone. Hij was onbeschikbaar.
Zijn vrouw belde hem en kon en afspraak mak  voor 
Meneer Winstone m vandaag het interview te doen. Hallo.
Hallo, goedenavond. B t u M eer Stephen Wi st ne? -
Ja, dat b n ik.
Hallo, mijn naam is Sarah Keane. Ik sprak gisteren met uw 
vrouw n ze m akt  een afsp aak voor ons om een 
interview te doen vanavond. 
Ja, ja we v rw ch ten u. I  ben momenteel thuis m t mijn 
doch s maar mijn vrouw zal d delijk thuiskomen. Oke, dat is goed. lat we n ar binne  g n. - Bedankt.
gaat h t huis v n Mene r Winsto  binnen 
en w rd  r de t p n ar de woonkamer gel i .Kom  u aub la g hie . - Dank u.U kunt hier g a zit n. - Oke, be a t.Ik zal v d  lap p me .id , n b je still r aub. jij  Ko  je bij mij zitt ? - Hoi, kom je bij ns zitten?
G ed, we zij  klaar om te start . De t  vraag gaat
ov  h  ni uws ki kD n rvie r a verde  met vraag 1.
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HET INTERVIEW STARTEN
Wat was goed?
 De interviewer is beleefd, vriendelijk en open.
 De interviewer toont haar badge.
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HET INTERVIEW STARTEN
Wat kon beter?
 Het interview moet doorgaan in een rustige omgeving 
zonder verstoringen. De aanwezigheid van derden moet 
vermeden worden.
 De respondent mag het scherm niet zien.
 De interviewer moet de toonkaarten klaar leggen en hun 
functie uitleggen.
 De interviewer moet basisinfo over de survey voorlezen 
van op het scherm.
 De vragen moeten exact voorgelezen worden. De 
toevoeging ‘de eerste vraag gaat over…’ is niet toegelaten 
als die niet in de vragenlijst staat.
WERKEN VOOR DE ESS
Het ESS interview afnemen: algemeen
86
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HET INTERVIEW – CLIP 1
Dat klopt, vraag B23 gaat ook nog over politiek, deze keer over je 
voorkeuren. Is er een bepaalde partij waarmee u zich meer 
verbonden voelt?
Nee, e lijk gezegd iet, door de manier waarop de ding n
moment el gaan heb ik echt geen voorkeur.
? Maar w t j , we hebb n allema l een voorkeur dus voel je 
rij om mij te vertellen naar w lke partij je voorkeur uitgaat.
Euhm, als ik gedwo g n word i ts e z ggen, ik we t het iet, 
sschien Gr !.
Ok . Eig lijk b n ik h t aar h lemaal m  akk ord, z  do n het 
d  laats  tijd rg go d. Laten we verder gaan.
Zo, d  volgend  vraa . Hoeze r vo lt u zich v rbon e  - Oh, ne , 
we  v rbo den, ja, in elk geval ni t he l rg verbonden.
He spijt me, ik moet de vraag volledig voorl zen om z ker te zi n
dat je all  informatie bt di je n dig hebt om de vraag te
b antwo r . Dus ik zal d  vraag ven he halen.
H z  voelt u zich v rbon  m t d e p tij? Voelt u zich 
nauw v rbonde , r d ijk v rbond n, i t erbonden of 
h l aa v rbond n, f missch en w t je h t niet ec t of 
il je li ver e antwoor  gev .Oh, eig lijk, j , da z u ik d z  vra g ver ni t b a woorden.Jui t, ok . d, l t we dan v rder gaan.
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HET INTERVIEW – CLIP 1
Wat was goed?
 De positie van interviewer en laptop zijn nu OK. 
 De respondent heeft de toonkaarten.
 De setting is nu rustig.
 De interviewer aanvaardt de onderbreking niet en leest de 
vraag opnieuw.
 De interviewer aanvaardt de weigering om te antwoorden en 
gaat verder.
 Vraag enkel door wanneer je in je handleiding of op je 
CAPI scherm extra info hebt gekregen die kan helpen. 
 Probeer enkel nog eens gerust te stellen bij vragen die 
gevoelig lijken.
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HET INTERVIEW – CLIP 1
Wat kon beter?
 De vragen moeten voorgelezen worden exact zoals ze
geschreven staan.
 De vragen moeten duidelijk voorgelezen worden, op een
iets trager tempo dan gesprekstempo.
 De opties ‘weet niet’ en ‘weigering’ (bovenaan het scherm) 
mogen niet voorgelezen of aangeboden worden. Lees 
enkel mogelijke antwoorden voor als je die instructie krijgt
op je CAPI scherm; lees nooit antwoorden tussen haakjes.
 Let op: ‘weigering’ is wel een valide antwoord!
 De interviewer moet neutraal blijven.
 Zeg niet ‘ik vind dat ook’. MAAR zeg ook niet ‘we 
hebben allemaal een voorkeur’. Dat is niet
geruststellen, maar dat is suggereren dat ‘geen
voorkeur hebben’ geen goed antwoord is.
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HET INTERVIEW – CLIP 2
Juist. Zo, neem aub kaart 10 voor de volgende vraag.
Ja, dat is de juiste. In de politiek wordt soms gesproken over links 
en rechts. Als u deze kaart gebruikt, waar zou u zich op deze schaal 
plaa sen waarbij 0 links betekent en 10 rechts betekent?
Oh, He  spijt me, ik heb de vraag niet gehoord. - Dat is g en 
robleem.
De vraag gaat ov r uw positie op de links-rechts schaal. Waar zou 
je jez lf pla tsen, als je di  kaart g bruikt?
Euhm - Laat ons ens kijk n, omdat je zei dat je een voork u ebt 
vo r Gr e ! b vind je je waarschijnlijk m er aan d  li kerkant.
Aan de linkerkant? Maar ik denk niet echt dat ik akkoord ga met 
ve l v n de ink e - Maar, gewoon g b s e d op uw vorige 
antwoorden, lijkt u m  a n de li kerkant te ho en.
Ik ben ee  beetj  in de war dan, ant de links  - Ja, het is en 
moeilijke vraag, maak je g n z rgen. Mi schien ka ik h t
erduidelijken.
Links-g oriënteerde polit ci, zij zijn voor social gelijkheid n 
c nomi che elijkheid, en, op bas s v n wat j daarnet zegd 
h bt, denk ik dat dat klopt voo  jou, niet?
, misschi n. - Dus j situeert j zelf m er in he mi den dan, 
z g je? - Ja, i  het m dd n, i nk i h  mi de .
k . D t i g e h t is uw k uze. Du een vijf zou dan go d 
 z j ? - J , vijf. - Go , ee  vijf. Laten w  verder gaan.
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HET INTERVIEW – CLIP 2
Wat was goed?
 Beter tempo, betere articulatie en intonatie. 
 De vraag wordt eerst exact gelezen zoals geschreven.
 De interviewer zorgt ervoor dat de juiste toonkaart gebruikt
wordt.
Wat kan beter?
 Vragen moeten exact herhaald worden zoals ze 
opgeschreven zijn.
 De respondent moet voldoende tijd krijgen om over zijn
antwoord na te denken.
 De interviewer moet nooit veronderstellen dat een bepaald
antwoord correct is.
 De interviewer mag nooit zelf een antwoord kiezen als het 
gegeven antwoord niet bij de opties zit.
 Als de respondent zichzelf lijkt tegen te spreken, moet de 
interviewer dat aanvaarden. Enige optie: samenvattend
zeggen wat je nu zal noteren als antwoord.
 De interviewer mag geen definities of synoniemen of 
andere hulp geven als dit niet in de handleiding staat.
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HET INTERVIEW – CLIP 2
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HET INTERVIEW – CLIP 3
Nu, gebruikmakend van deze kaart, kunt u mij vertellen wat u in 
het algemeen denkt over de huidige staat van het onderwijs in 
Belgie.
De huidige staat van het onderwijs serie s? Mijn ne f heeft een 
dochter van acht jaar. Z  kwam e hele week t uis van school 
zond r dat ze ook maar een keer huiswerk moest maken. 
Ja, et spijt me dat ik u onderbreek, maar we bben nog wel wat 
vra en te do n en ik wil niet al te veel van uw tijd innemen.K n u dus e n antwoo d van d  kaart kiezen aub?
Wel, over het algemeen is h t no al een omm ltje. Waar k mt 
dat mee ov reen?
Het spijt m , ik m g u iet elpen om en nu mer te kiezen. U 
ku t z lf een um er ki z . E numme a de linkerkant. A n de li kerkant.
Aha. Kunt u een ex ct getal noemen? - Euh , oke. Ik zal 2 i zen. -
D  is goe , 2.
og steeds gebruikm kend van deze kaart, kunt u mij vertellen 
w t u over h t alge een vind  van de huidig staat van de
g zo dh i szorg in Belgi . 
G zondheidszor ? E n 5. - Oke. E  og s ds geb uikm k d van
e kaart, ...
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HET INTERVIEW – CLIP 3
Wat was goed?
 Nog steeds setting, tempo, werken met toonkaarten.
 De interviewer leest de vragen exact zoals geschreven.
 De interviewer wijdt niet mee uit over het onderwijs.
 De interviewer aanvaardt geen enkel ander antwoord dan
een optie die voorkomt op de toonkaart.
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HET INTERVIEW – CLIP 3
Wat kon beter?
 De interviewer had iets minder kordaat kunnen ingrijpen 
wanneer Mr. Winstone een gesprek wou aanknopen over 
het onderwijs.
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HET INTERVIEW – SAMENGEVAT
 De ESS regels voor gestandaardiseerd interviewen: 
p. 11-13
 De codes voor ‘weigering’, ‘weet het niet’, en ‘andere’ 
gebruiken: p. 13
 Extra belangrijk voor ons: de mogelijkheid/plicht om 
‘andere’ opties (bijvoorbeeld een ander diploma) in te 
voeren in het tekstveld.
 Extra belangrijk voor ons: de mogelijkheid om 
meerdere antwoorden in te geven & de noodzaak om 
hiernaar te vragen.
WERKEN VOOR DE ESS
Het ESS interview: opmerkingen bij 
specifieke vragen
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HET VOLLEDIGE ESS INTERVIEW
Type Vraagnr. Topics
Vast A1 – A6 Mediagebruik, internetgebruik, sociaal
vertrouwen
Vast B1 – B43 Politiek, o.a.: politieke interesse en 
participatie, vertrouwen, 
partijbetrokkenheid, sociaal-politieke 
oriëntaties, immigratie
Vast C1 – C44 Subjectief welzijn, sociale uitsluiting, 
religie, nationale en etnische identiteit
Roterend D1 – D32 Klimaatverandering en energie, o.a.: 
attitudes, percepties en beleidsvoorkeuren
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HET VOLLEDIGE ESS INTERVIEW
Type Vraagnr. Topics
Roterend E1 – E40 Sociale zekerheid, waaronder: sociale 
voorzieningen, dienstverlening, 
rechthebbenden
Vast F1 – F61 Sociaaldemografisch profiel, o.a.: 
samenstelling van het huishouden, 
onderwijs, beroep, inkomen
Vast Sectie H Menselijke waardenschaal
Vast Sectie I Testvragen
Interviewer Sectie J Vragen door de interviewer zelf in te 
vullen
■ Duurt iets langer dan een uur.
■ Het laatste deel vul jij alleen in. Bespreek dit niet met de 
respondent.
■ We kunnen enkel volledige interviews gebruiken, zonder 
noemenswaardige ‘gaten’.
 Plan nooit gedeeltelijke interviews.
■ Onthoud de specifieke instructies bij bepaalde vragen.
 Handleiding pagina 14.
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HET VOLLEDIGE ESS INTERVIEW
WERKEN VOOR DE ESS
Opmerkingen bij specifieke vragen
101
■ Vragen naar tijdsduur: 
■ Laat voldoende denktijd.
■ Geef nergens extra uitleg, bijvoorbeeld als de respondent 
vraagt of het gaat om gewoon online zijn of actief het 
internet gebruiken.
■ Eerste gebruik van toonkaarten: goed controleren.
102
A-blok
■ Er is bij B14 een optie ‘blanco’ of ‘ongeldig’.
■ MAAR als de respondent hier al zegt ‘ik heb eigenlijk 
blanco gestemd’ of ‘ik heb eigenlijk ongeldig gestemd’, kies 
je voor B13 het antwoord ‘nee’.
103
B13
■ Het gaat om organisaties die “proberen dingen in België te 
verbeteren of te helpen voorkomen dat dingen verkeerd 
gaan” maar die GEEN politieke partij of actiegroep zijn.
■ Vraag de respondent om zelf te bepalen of ze als lid van die 
vereniging proberen om dingen te verbeteren of helpen 
voorkomen dat dingen verkeerd gaan.
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B17
■ Ga meteen door naar de eerste energiebron, zodat 
respondenten niet te vroeg denken dat de vraag volledig 
gesteld is.
■ Geef geen extra uitleg tenzij die voorzien is in je 
handleiding of op je CAPI scherm.
■ Gebruik indien nodig de verborgen optie ‘ik heb nog nooit 
eerder van deze energiebron gehoord’.
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D4-D10
■ Lees bij vragen van dit type de ‘stam’ opnieuw.
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D15-17
■ Benadruk dat de respondent zijn/haar ‘beste schatting’ mag 
geven.
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E3
■ Lees de volledige tekst voor.
■ Ga niet in op vergelijkingen met bestaande voorstellen: het 
gaat om een ontwerp met alle opgegeven kenmerken en 
niets meer.
■ De respondent dient een eindafweging te maken, rekening 
houdend met alle kenmerken.
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E36-37
■ Je krijgt sinds dit jaar een samenvatting te zien. Lees deze 
voor om na te gaan of alles volledig is.
■ Extra leden van het huishouden? Scroll ver naar beneden 
om de relevante knop te zien.
■ Als je zowel een correctie als een toevoeging wilt doen, 
krijg je EERST de kans om te corrigeren en pas NADIEN 
vul je alle info over het bijkomende lid van het huishouden 
in.
109
F4
■ Het gaat om de wettelijke status onder Belgische 
wetgeving.
■ F11 gebruikt prioriteitscodering: iemand die gescheiden is 
en dan hertrouwd, wordt gecodeerd als ‘getrouwd’ omdat 
‘getrouwd’ hoger in de lijst staat.
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F6 / F11
■ De kleuterklas telt niet mee.
■ Tel alles (ook na pauze), maar tel de tussenpozen niet mee.
■ Reken deeltijds onderwijs om naar voltijdse equivalenten.
■ Tel beroepsgericht onderwijs mee, maar stages niet.
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F16
■ Vraag door! Meerdere antwoorden zijn mogelijk.
■ Het gaat om statussen die de daginvulling van de 
respondent bepalen. Wie in een rolstoel zit hoeft dus niet 
noodzakelijk “chronisch ziek” aan te vinken.
■ Zie handleiding pagina 18-19.
■ Betaald werk: vrijwilligerswerk telt niet mee, mensen in 
verlof tellen hier wel mee.
■ Chronisch ziek of gehandicapt: aangezien de vraag gaat 
om statussen die de daginvulling bepalen, hoeft wie in 
een rolstoel zit dit niet noodzakelijk aan te vinken.
■ Huishouden EN/OF zorgtaken
112
F17a & b
■ Over de huidige job of de laatste job.
■ Meerdere jobs?  Die met de meeste uren.
■ Uren gelijk?  Die die het meest betaalt.
113
F21 t/m F34a
■ F33: ‘Ik ben leerkracht’ – F34: ‘Ik geef les in het vierde lj’
114
F31-F34a
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F31-F34a
■ F31: Ik werk bij IKEA.
■ F32: Privé-sector.
■ F33: Manager.
■ F34: Ik leid een team van 30 medewerkers.
■ F34a: Ik heb drie jaar hoger onderwijs gedaan.
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F31-F34a
117
F41
■ Wijs op de vertrouwelijkheid: jij hebt enkel letters op je 
scherm staan.
■ Het netto-inkomen is na aftrek van belastingen en andere 
bijdragen.
■ Het gaat om het huidige inkomenniveau. 
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F61
■ Vraag door!
■ Noteer ‘andere’ in het open veld.
■ Spreek vreemde antwoorden niet tegen. Herhaal desnoods 
met een neutrale toon welk antwoord je noteert. Als de 
respondent dan nog van antwoord wilt veranderen, kan dat.
119
Blok I
■ De respondenten dienen zich hun antwoorden uit eerdere 
blokken NIET te herinneren.
120
Blok J
■ Raadpleeg de respondent nooit voor deze vragen.
PRAKTISCHE 
AFSPRAKEN MET TNS 
DIMARSO
121 © TNS   
Contactprocedure
o Een adres is pas afgewerkt als er aan de contactprocedure is voldaan:
• 1ste contact is een FTF contact
• Minstens 5 FTF contactpogingen of een finaal resultaat bij een eerdere 
contactpoging
• Minstens 1 FTF contact na 18u
• Minstens 1 FTF contact in het weekend (zaterdag of zondag)
• Minstens 14 dagen tussen 1ste FTF contact en laatste FTF contact
• Max 10 FTF contactpogingen
o Minstens 2 maal per week contacten doorsturen
o Ingevulde contactbladen per cluster terugsturen
© TNS   
Audio-opname
o Wat?
• Eerste drie interviews opnemen
• Toestemming vragen aan respondent
• Geen nieuwe interviews doen voor een periode van 3 werkdagen, te tellen 
vanaf moment waarop opname van derde interview doorgestuurd werd. Vanaf 
de vierde dagen mogen er opnieuw interviews gebeuren.
• Indien interviewer expliciete goedkeuring van NID gekregen heeft op basis 
van eerste of tweede audio-opname, moet interviewer na doorsturen derde 
audio-opname geen 3 werkdagen wachten alvorens verdere interviews te 
doen.
© TNS   
Audio-opname
o Hoe opnemen?
• Microfoon zit ingebouwd in de pc/tablet
• NIPO Capi Client opstarten
• Enquête openen
• Krijgt de vraag: ‘Wenst u dit interview op te nemen?’ 
 ja antwoorden
• Extra venster dat opent niet afsluiten --------------
• Opname stopt automatisch als enquête wordt 
afgesloten
o Hoe doorsturen?
• Doorsturen gebeurt automatisch bij het doorsturen van de enquête
• Kan langer duren dan een gewoon interview
© TNS   
Evaluatie
o Na eerste 3 interviews: controle door NID & KUL/ULG
• Op basis van interviewdata en audio-opname
• Wat wordt er gecontroleerd?
 Juiste respondent ondervraagd
 Kwaliteit van het interview
 Duurtijd(en)
 Open vragen
 Deadline
© TNS   
Evaluatie
o Na eerste afgewerkte cluster: controle door NID 
• Beslissing of interviewer een tweede pakket krijgt of niet
• Wat wordt er gecontroleerd?
 Beoordeling kwaliteit en respons
 Contactprocedure steeds nageleefd
 Timing gerespecteerd
o Permanent: controle door NID
• Gemiddelde duurtijd van de interviews
© TNS   
Timings
Briefing Za
10/09
Di 
13/09
Do 
15/09
Vrij
16/09
Versturen brieven Ma 
12/09
Woe 
14/09
Vrij
16/09
Ma 
19/09
Eerste contact vanaf Woe
14/09
Vrij
16/09
Di 
20/09
Woe
21/09
Afwerken 1ste 3 interviews Zo
25/09
Di 
27/09
Do 
29/09
Zo 
02/10
Feedback na 1ste 3 interviews Zo snel mogelijk na doorsturen
audio-opnames
Afwerken eerste pakket Zo 
09/10
Di 
11/10
Zo 
16/10
Zo 
16/10
© TNS   
Telefonische controles
o Controle van interviews, non contacts en weigeringen
o Om kwaliteit te garanderen
o Inhoud:
• Gebruik toonkaartenboek
• Correcte interviewsituatie (geen CASI)
• …
© TNS   
Privacy regelgeving
o De veiligheid en het vertrouwelijke karakter van de informatiegegevens bewaren 
en de gedragscode van 21 mei 2008 respecteren.
o De regels betreffende de bescherming van de persoonlijke levenssfeer in acht 
nemen.
o Iedere dwang op respondenten, teneinde hun medewerking aan het onderzoek 
te verkrijgen, vermijden.
o De anonimiteit garanderen. 
o De verkregen persoonsgegevens voor geen enkel ander doel gebruiken dan voor 
bovenvermelde studie en ze onmiddellijk vernietigen nadat een adres volledig is 
afgewerkt.
o Enkel zachte weigeringen mogen opnieuw gecontacteerd worden, harde 
weigeringen niet.
 Interviewer dient document te ondertekenen !
© TNS   
MEER INFO
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Meer informatie over ESS
o Over de European Social Survey in het algemeen:
• www.europeansocialsurvey.org (Engelstalig)
o Over de European Social Survey in België:
• http://www.europeansocialsurvey.org/about/country/belgium/dutch/index.html
(Nederlandstalig)
• http://www.europeansocialsurvey.org/about/country/belgium/french/index.html
(Franstalig)
o Over (de resultaten van) vorige rondes van ESS:
• http://www.europeansocialsurvey.org/essresources/findings.html (Engelstalig)
o Over Katholieke Universiteit Leuven; Sociologie; Survey Methodologie:
• https://soc.kuleuven.be/ceso/survey-methodology (Engelstalig)
© TNS   
NOG VRAGEN?
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European Social Survey
ESS is a European Research Infrastructure Consortium (ESS ERIC)
VEEL SUCCES!
 
European Social Survey
ESS is a European Research Infrastructure Consortium (ESS ERIC)
BRIEFING VAGUE 8
Septembre 2016
Patrick Italiano
Université de Liège
VOS EXPERIENCES
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L’ESS DANS LA PRESSE
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L’ESS DANS LA PRESSE
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L’ESS 
EN CHIFFRES
10
■ Enquête biennale
■ La 8° vague démarre 
en septembre 2016
■ Le questionnaire 
central comporte 138 
questions sur les 
sujets sociaux, 
politiques et moraux
■ 36 pays ont participé
à au moins une
vague
■ La Belgique participe
depuis le début
11
L’ESS EN CHIFFRES
■ Pays participant à 
l’ESS8 : 
au moins 20 pays
■ Modules spécifiques
dans l’ESS8 : 
• Sécurité sociale
• Réchauffement
climatique
12
L’ESS EN CHIFFRES
■ Près de 350 000 interviews réalisées depuis 2001
■ 1768 interviews réalisées en Belgique pour l’ESS7 (2014) –
en dessous de l’objectif de 1800.
■ Plus de 3 000 enquêteurs ont réalisé l’ESS7 
■ 170 enquêteurs (91 NL et 69 FR) ont réalisé l’ESS7 en B.
■ 3204 personnes tirées au sort pour l’ESS8 en Belgique
13
L’ESS EN CHIFFRES
■ Plus de 93 000 utilisateurs enregistrés (mai 2016):
■ Presque 8 000 utilisateurs enregistrés en Belgique (mai
2016)
14
L’ESS EN CHIFFRES
63%
19%
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2% 1%
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VOTRE TRAVAIL EST 
IMPORTANT
15 16
CONTINUONS A BIEN TRAVAILLER
► Moins de 1% de non contacts!
► Malgré les difficultés, quasi toutes les adresses ont été
exploitées
► Nous sommes presque les meilleurs d’Europe!
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CONTINUONS A BIEN TRAVAILLER
► L’effet des enquêteurs est parmi les plus bas d’Europe: vous
faites un travail professionnel!
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18
CONTINUONS A BIEN TRAVAILLER
► Assez peu de questions restent sans réponse
► Il y a peu de lien entre enquêteur et non réponse locale
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QUE PEUT-ON AMELIORER?
► Le taux de réponse belge reste sous la moyenne européenne.
► Il a été un peu moins bon lors de l’ESS7 que lors de l’ESS6
30.00
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50.00
60.00
70.00
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Evolution du taux de réponse
BE
GemiddeldeMoyenne
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QUE PEUT-ON AMELIORER?
► Il y a trop souvent des personnes tierces lors de l’interview
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QUE PEUT-ON AMELIORER?
► Les enquêteurs ont une légère influence sur la durée
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NOS EFFORTS POUR 
S’AMELIORER…
22
■ Lettre d’introduction
 Raccourcie et simplifiée
 Bilingue dans la région bilingue
■ Brochures
 Nouvelle brochure avec infos por répondants
 Nouvelle brochure avec resultats d’ESS
précédentes
 Site internet belge
■ Arrêt après les trois premières enquêtes
 Nouvelles règles
 Délai d’attente clarifié
 Détails plus loin
QU’AVONS-NOUS FAIT AVEC VOTRE 
FEEDBACK?
FAIRE L’ESS:
ETAPE PAR ETAPE
24
FAIRE L’ESS
Préparer vos visites
25
■ Premier contact avec le répondant: voie postale
■ Lettre
■ Brochure
■ Deuxième contact: toujours face à face, jamais par
téléphone
■ Refus préalable? Il faut quand même compléter la fiche 
contact.
■ Préparer: tablette, badge, copie de lettre et brochure,…
CE QU’IL SE PASSE AVANT LE PREMIER 
CONTACT
■ [screenshot van de folder]
CE QU’IL SE PASSE AVANT LE PREMIER 
CONTACT
28
PREPARER VOTRE VISITE
Comment maximiser les chances de contact?
 Les règles de contact de l’ESS:
■ Etaler les tentatives sur au moins 14 jours.
■ Minimum 5 tentatives (maximum 10).
■ Minimum 1 tentative le weekend (samedi ou dimanche).
■ Minimum 1 tentative après18 heures.
 En plus .:
■ Cherchez par différents moyens la bonne adresse (Google 
maps, voisins, TNS Dimarso).
FAIRE L’ESS:
Se présenter
29
■ Donner votre nom et votre organisation
■ Montrez votre badge
■ Vérifiez que vous êtes à la bonne adresse.
■ Vérifiez que vous parlez à la bonne personne.
■ Expliquez que vous êtes là parce que la personne a été
tirée au sort pour participer à une interview et faites
référence à la lettre. Proposez d’expliquer tout en détail à 
l’intérieur.
■ Lettre non reçue? Montrez une copie et dites que vous
allez tout expliquer à l’intérieur.
■ Demandez si vous pouvez entrer pour expliquer à la 
personne sélectionnée.
■ Soyez toujours aimable, poli et bien habillé.
30
COMMENT SE PRESENTER
■ Parlophone? 
■ Soyez très bref et essayez d’avoir un contact direct.
■ Concierge/portier/…? 
■ Soyez très bref : essayez de parler directement au 
répondant.
■ Note: dans l’ESS, si un portier vous empêche de passer, 
cela se code en non contact sur la fiche!
■ Gardien/ personne qui peut vous empêcher de parler au 
répondant?
■ Rassurez le gardien avec une brève description du motif
de votre visite.
■ Soyez très bref : essayez de parler directement au 
répondant le plus vite possible..
■ Obtenu un rendez-vous? 
■ Notez la date et l’heure ainsi que le numéro de téléphone
du répondant.
31
COMMENT SE PRESENTER
FAIRE L’ ESS
Obtenir la participation
32
33
OBTENIR LA PARTICIPATION
■ Qu’est-ce qui marche le mieux?
■ Etre chaleureux, attentif et intéressé.
Créer du lien: belle maison! Beau jardin! Charmant animal!
■ Parler clairement et pas trop vite.
■ Ne le prenez pas comme un défi, et ne donnez pas l’impression
que c’en est un!
■ Eviter les questions qui appellent une réponse négative: 
“Auriez-vous quelques minutes?” peut aboutir à ‘un scénario du 
non’.
■ Mauvais moment? Au bord du refus? Faites marche arrière et 
revenez plus tard.
■ Demandez le numéro de téléphone quand vous prenez rendez-
vous .
■ Il faut du SUR MESURE
34
GERER LES REFUS
 Quelles sont les 
raisons les plus 
courantes pour refuser
(temporairement) de 
participer à l’ESS?
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Bad timing Not interested
Too difficult Waste of time
Waste of money Interferes w privacy
Never do surveys Co-operated too often
Don't trust surveys Bad experiences
Dislike subject Proxy doesn't approve
Don't admit strangers Other
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
C’est l’heure de mettre les 
enfants au lit
Je suis trop occupé.
36
GERER LES REFUS
C’est l’heure de mettre les 
enfants au lit.
Je suis trop occupé.
 Accepter le manque de temps.
 Ne pas insister: ne jamais commencer une interview qui ne
pourra pas être terminée.
 Mais essayer d’obtenir un rendez-vous
 Retourner l’argument: on a besoin de gens occupés!
 Cela ne prendra qu’une heure, mais vous ne ferez pas 
perdre de temps à la personne: vous connaissez votre
sujet et vous irez droit au but.
 Ne mettez pas la pression sur le répondant! Ex. Ne 
dites pas “ça ira vite si vous coopérez bien”.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
La politique et tout ça, ça ne
m’intéresse pas
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GERER LES REFUS
La politique et tout ça, ça ne
m’intéresse pas
 Retourner l’argument: on ne peut pas se limiter à l’avis de 
ceux qui sont très intéressés. On veut avoir l’avis de tout le
monde.
 Montrer des sujets d’intérêt général: 
 par ex. Consommation d’alcool sur la brochure
 Insister sur l’importance de l’ESS.
 C’est une opportunité unique de donner son avisopinion.
 A la fin, la plupart des gens ont trouvé ça intéressant.
39
GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Je n’y connais rien. Vous ne
pourriez pas demander à ma 
soeur? Elle s’y connait mieux.
Interroger quelqu’un
d’autre n’est JAMAIS 
permis!
40
GERER LES REFUS
Je n’y connais rien. 
 L’enquête porte sur vos opinions sur une série de sujets. 
Il n’y a pas besoin d’être spécialiste, c’est votre avis qui 
compte.
 Montrer sur la brochure des sujets qui ne nécessitent aucune
compétence
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GERER LES REFUS
Vous ne pourriez pas 
demander à ma soeur? Elle
s’y connait mieux.
 On est obligés de sélectionner les répondants par tirage au 
sort parce qu’on ne peut pas interroger tout le monde.
 Chacun a une probabilité égale de participer. Il faut que tous
les sélectionnés participent pour qu’on ait une image 
représentative des opinions de la population du pays entier.
 Remplacer par quelqu’un d’autre fausse les résultats.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ca me sert à quoi de 
répondre à toutes ces 
questions? C’est une perte de 
temps.
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GERER LES REFUS
C’est une perte de temps.
 Admettre que le temps du répondant est précieux.
 cf. les arguments “pas le temps”.
 Insister sur l’usage qui est fait de l’enquête:
 Plus de 90 000 personnes dans le monde utilisent les 
données, y compris les décideurs.
 C’est une opportunité exceptionnelle de faire valoir son
avis.
 Insister sur l’importance que le répondant participe: ce n’est
qu’en répondant que les gens comme lui/elle sont représentés
dans les résultats.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Ce sont des informations
privées. Personne n’a à savoir
le temps que je passe devant
la TV
45
GERER LES REFUS
Ca ne regarde personne.
 Prenez ça comme une demande d’être rassuré, pas comme 
un refus.
 Rassurez: 
 Les réponses seront traitées de façon strictement
confidentielle.
 Il sera impossible après coup de savoir ce qu’il/elle aura 
répondu.
 Les publications basées sur les données ne donnent
jamais qu’une image globale qui somme toutes les 
réponses.
 L’Université a reçu l’accord de la Commission Vie Privée
pour obtenir les listes de noms et adresses. C’est une
preuve que l’enquête est digne de confiance. 46
GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Je ne réponds jamais aux
enquêtes, je ne vois pas 
pourquoi je ferais celle-ci.
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GERER LES REFUS
Je ne réponds jamais aux
enquêtes.
 Demander pourquoi.
 cf. les arguments précédents.
 Insister sur pourquoi l’ ESS est différente
 cf. ‘l’usage de l’ESS’
 Insister sur l’importance de la participation du répondant: ce
n’est qu’en répondant que les gens comme lui/elle sont
représentés dans les résultats. On a aussi besoin des gens
qui n’aiment pas les enquêtes pour que les résultats soient
représentatifs.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
La dernière fois
ça a pris des plombes pour
arriver au bout.
La dernière fois au bout du 
compte c’était pour me vendre
quelque chose.
La dernière fois que j’ai
répondu à une enquête ça
s’est mal passé. 
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GERER LES REFUS
La dernière fois ça s’est mal 
passé.
 Demandez pourquoi ça s’est mal passé.
 Cf. arguments précédents, mais ne cassez pas du sucre
sur le dos des autres instituts.
 Insistez sur la qualité de l’ESS: c’est une enquête scientifique
organisée tous les deux ans, et elle a même reçu des prix
scientifiques.
 Rassurez: On n’a rien à vendre et on ne communiquera
aucune donnée à des entreprises commerciales, vous êtes
sincère quant à la durée, le répondant peut se renseigner
auprès de TNS ou de l’ULg, etc.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Je n’aime pas laisser entrer
des inconnus. Je vis seule
depuis le décès de mon mari
et ma fille me dit d’être
prudente par les temps qui
courent. 
Mon papa n’est pas là pour
le moment . Je ne crois pas 
qu’il serait d’accord.
51
GERER LES REFUS
Je ne crois pas que mon
papa serait d’accord.
 Rassurez, mais n’essayez jamais d’entrer à tout prix en cas
de peur explicite de laisser entrer des inconnus.
 Proposez éventuellement de parler avec la personne
mentionnée pour rassurer le répondant.
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GERER LES REFUS
14%
37%
2%
9%
1%
6%
10%
1%
4%
1%
2%
3%
3%
7%
Je suis bien trop vieux pour
répondre.
Je ne peux pas faire ça à 
cause de mon métier.
Je ne représente pas la 
population, je n’habite ici
que depuis un an. 
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GERER LES REFUS
Je ne peux pas faire ça à 
cause de mon métier
/âge/statut de réfugié/…
 Nous avons besoin d’un échantillon représentatif de TOUS 
ceux qui habitent en Belgique, que ce soit les plus jeunes ou
les plus âgés, hommes et femmes, nouveaux habitants
comme ceux nés dans le village, etc. Chacun doit pouvoir
donner son avis.
 Nous récoltons l’avis des citoyens, pas celui de leur 
employeur.
FAIRE L’ESS
Coder les tentatives de contact
54
■ Pourquoi?
■ Pour nous permettre…
• De suivre l’évolution du travail (qui n’a pas encore été
contacté? Qui a obtenu un rendez-vous? Qui est
candidat à une conversion de refus?);
• Calculer des taux de réponse précis; 
• Objectiver les non-réponses et les refus (pourquoi les 
gens refusent-ils? Qui sont les gens que l’on ne 
parvient pas à joindre ou à convaincre?).
■ Pour vous faciliter la vie : notez les numéros de 
téléphone et les rendez-vous, pour vérifier ce que vous
avez déjà fait ou pas, si vous avez bien suivi toutes les 
prescriptions…
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ENREGISTRER LES TENTATIVES DE 
CONTACT
■ Un petit exercice.
■ Prenez la fiche de contact.
■ Regardez la bien. 
■ Regardez le clip et répondez aux questions 1 à 14
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ENREGISTRER LES TENTATIVES DE 
CONTACT
57
ENREGISTRER LES TENTATIVES DE 
CONTACT
Visite 1
On est aujourd'hui le 1° octobre. On est vendredi à 3 heures et 
demie. Je m'apprête à contacter une dame appelée Brina Stine. 
C'es  ma première tentative.Allo?
Bonjour, mon nom est Angelica Web r. Je travaille pour l'In titut 
National de Statistiques. Je suis bien rue du Parc 45, app rtement 
B?Ou , pourquoi voul z-vous savoir ça?Je uis là pour une quêt  nation le. Je voudrais parler à
Ah n n, je ne réponds jamais aux quêtes. En plus, je s is pressée 
là aint nan , je n'ai pas le temps de vous parl r. Désolée, au 
rev ir.
Allo? Oui, d ccord, dan ce as je 'insist s, je repass r i à un
autre om nt.2
2 octobre. Il st deux heures et qua t. Hi r ça 
n'  pas été, m is pe t-êtr q le  g  ici sont moins occupés le 
sam di.Bonjour, vous êt s Brina Stine? Vous habitez l'appartement B?N , ce sont mes voisines, D n se et Brina.
h d'accor . Ell s sont là aujou d'hui? - J ne crois p s, elles so
p rti en week nd.
K. Elles seront d c sa s doute r t ées lundi? - Oui, peut-ê re, je 
crois. - Très bien, m rci be ou . J repa erai lundi. - De r en, au B n, esp ons que celle qui a répo d  hi r ét it la col ata r
D n se, pas Brina lle même.3
D c, jourd'h i c' st l  7 octobre, mar i. Je vi s ntervi w r 
ri a Sti e. J' spère qu' ll  est re trée de son weekend.
Il e t e t heur  moins l  rt. Espér ns que c tt  f i  
j'obt nd ai l int rvi w.
jour,  est A g li a Weber, Je tr vai le ur l'In titut 
Nat onal de Sta istiques. Vous êt s bi n Brina Stin ?
Ou . - Je suis i  pour l'En êt  Sociale E ropé nn . V us vo
pp lez t- r  d  l  le tr  qui vous l'an onçait.
V us pourr z desc dre à l' ntré  our qu'on p i se s  p rler? -
Oui, ça va. - T ès b n, per
. - Bonjo r. M ci d' re c ndue. C' st plu facil  d  se 
l si.
v s s v z d' voir reçu la l ttre? - Ou , e fet. J cr is
q e l'ai lu vit s e, j ne sais p .
J  su arrivée l y a s u ment 5 a s, d c j  croi  p  qu je
r p é n v e l pulat n angl ise.
Ce n' t p s g ave, fait on rrog tout l mo ns
dis ncti n  
Si n e it qu  l  p s n s né s t y nt g andi i i, c  n
ra t r p é en at f non plus, donc c st pa fn, b j  v is ssay r d faire mon mieux. - OK.
' i q ' i-heu d v t moi, près il y a d am s qui
v  arriv r. J  x épond à  pa tie d  vos qu stio s.
, lo s c' st ut ê r  i x d pr r un r d z-vou . Comme 
ç  v us n s ez pa  pressé  C' t mi ux pour vous demain?
, è l ou r, e s r i mi ux. V s 8 h u s du oi . -
P f it, je n ç .
V us po v z me donner votre numéro d  éléphone, pour qu je
pui s vou app l r  l y u  p blè ? - P d ouc , OK. C' t
l  4
n est v n di 8 oc b . Il t 8   j is là l' q ête 
év c B ina Sti
Malheureus nt, pas de répons . B ina a peut-être oublié 
'in r i w. J' i e yé d 'app a ll ne ép d J
l r i plu  d. 58
ENREGISTRER LES TENTATIVES DE 
CONTACT
Nr. 1. Date 2. Jour 3. Heure 4. Type 5. Résultat
1 01 / 10 5 15 : 30 3 3 (contact avec indéterminé)
2 02 / 10 6 14 : 15 1
5 (contact avec qqun
d’autre)
3 07 / 10 4 19 : 15 1 4 (contact sans interview)
4 08 / 10 5 20 : 00 1 of 3 6 (Aucun contact)
5 08 / 10 5 20 : 05 2 6 (Aucun contact)
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ENREGISTRER LES TENTATIVES DE 
CONTACT
Visit 
1 Visit 2 Visit 3
1.    Rendez-vous 1 1 
2.    Refus du répondant 2 2 2
3.    Refus par quelqu’un d’autre 3 3 3
4.    Refus (non identifié)  4 4
5.    Répondant est indisponible
5
…./
…

04/10
5
…../……
■ Autre chose?:
 Question 7: visite 1
 Question 8: 1 (Mauvais moment) et 7 (Ne répond
jamais aux enquêtes)
 Question 9: 8
 Question 10: 8
 Question 11: 2
 Aller aux questions N!
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ENREGISTRER LES TENTATIVES DE 
CONTACT
■ Et maintenant?
■ Y retourner/ rappeler pour obtenir un autre RV
 Bonnes chances car pas refus ferme
 règles de contact : tout est OK, weekend OK, 
4 essais OK
 Mais: 2 semaines PAS OK
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ENREGISTRER LES TENTATIVES DE 
CONTACT
■ Toujours travailler sous votre propre ID (= ID enregistré
dans le questionnaire)
■ Encoder TOUTES les tentatives! (= même les premières 
infructueuses)
■ Remplir la fiche immédiatement.
■ Vérifier que les données encodées sont complètes et 
exactes avant de l’envoyer.
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FICHE DE CONTACT EN GENERAL
FAIRE L’ESS
Description de la maison et du 
quartier
63
■ Pourquoi?
■ Pour nous permettre d’identifier les raisons pour
lesquelles les répondants peuvent ne pas être
représentatifs.
■ Par exemple:
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
Respondents
Non-respondents
With intercom Without intercom
Répondants
Non répon a t
Parlophone Sans Parlophone
■ Comment?  Quelques exemples
■ Allez aux questions N de la fiche de contact. 
■ Question N1: De quel type sont les habitations
suivantes?
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLE 1
66
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLE 2
67
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLE 3
68
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLE 4
69
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLE 5
70
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ EXEMPLES 6 & 7
71
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ Comment?  Qq exemples Pour N2
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ Comment?  Qq exemples Pour N2
73
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ Comment?  Qq exemples Pour N3
74
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
Regardez les problèmes de toiture (ex: toit affaissé, trous dans
le toit), problèmes de fenêtres (ex: chassis pourris, vitres
cassées), problèmes aux murs (ex: murs externes déformés, 
crépi tombé, fissures), problèmes de gouttières ou corniches ou
autres problèmes de stabilité ou d’état du bâtiment.
■ 1. Très bon: Neuf or état neuf sans problème apparent. 
■ 2. Bon: Pas neuf, mais aucun des problèmes de la liste
précédente n’est apparent.
■ 3. Satisfaisant: Quelques problèmes de la liste dans une
légère mesure.
■ 4. Mauvais: Les problèmes de la liste sont largement
présents.
■ 5. Très mauvais: Les problèmes de la liste sont tellement
présents que la maison semble insalubre.
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ ‘le voisinage immédiat’ pour l’ESS:
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
■ Comment?  Qq exemples pour N5: Déchets
77
DESCRIPTION DE LA MAISON ET DU 
QUARTIER
Enormément =
Similaire à ceci
Un peu =
Similaire à ceci
Beaucoup = 
entre les deux
■ Comment?  Qq exemples pour N4: Graffitis et 
vandalisme
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
Enormément =
Au moins similaire à ceci
Un peu =
Au maximum similaire à ceci
Beaucoup = 
entre les deux
■ N’oubliez pas: remplissez la grille…
■ Pour chacune des adresses sauf les non valides.
 On veut une fiche par adresse de votre liste
■ Dès votre arrivée lors de la première visite.
■ Pendant la journée (si possible).
■ En comparant la maison aux photos.
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DESCRIPTION DE LA MAISON ET DU 
QUARTIER
FAIRE L’ESS
Démarrer l’interview
80
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AVANT DE FAIRE L’INTERVIEW
LES ENQUÊTES PAR TELEPHONE SONT 
PROHIBEES
LE REMPLACEMENT DES REPONDANTS EST 
PROHIBE
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COMMENT DEMARRER L’INTERVIEW
Ne pas négliger:
 L’enquêteur doit veiller à faire l’interview dans un endroit
calme où les interruptions sont peu probables. La présence
de personnes tierces est à éviter. 
 L’enquêteur ne peut jamais laisser voir son écran au 
répondant.
 L’enquêteur doit donner les cartes réponse et expliquer
leur utilisation.
 L’enquêteur devrait commencer en rappelant les règles de 
confidentialité et en faisant une présentation générale de 
l’enquête.  
 Les questions doivent être posées exactement comme
elles sont rédigées dans le questionnaire: dire ‘la première 
question est sur…’ n’est pas permis quand ce n’est pas 
écrit sur l’écran.
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INFORMATIONS CRUCIALES
Qu’est-ce qui DOIT être mentionné avant de commencer?
■ La participation est volontaire.
■ Le nom et les données personnelles resteront strictement
confidentiels. Le NSD - Norwegian Centre for Research 
Data prend toutes les mesures nécessaires pour que
personne ne puisse identifier aucun répondant.
■ Les données seront stockées et mises à disposition à l’ 
ESS Data Archive, qui se trouve physiquement au NSD -
Norwegian Centre for Research Data. Les données ne 
seront utilisées que pour des fins statistiques
Ces information sont dans la lettre et la brochure. Vous n’êtes
pas tenus de les répéter si ce n’est pas nécessaire!
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INFORMATIONS CRUCIALES
Autres choses à dire ou à faire (rappel!):
■ L’enquête dure environ une heure.
■ Pour certaines questions, les réponses sont énoncées, 
pour d’autres elles figurent sur les cartes réponse.
■ Remettez toutes les cartes réponse avant de commencer.
■ Répondre à toutes les questions du répondant avant de 
commencer.
FAIRE L’ESS
Faire l’ interview ESS : 
exemples
85 86
FAIRE L’INTERVIEW – CLIP 1
Bon, la question B23 est encore sur la politique, cette fois à 
propos de vos préférences. Y a un parti dont vous vous sentez 
particulièrement proche?
N n, vraiment, pou  ce qu'on voit mainte ant, je n'ai pas d  
référence.
? Allez, on a tous une préfére ce… yez pas peur 
de me dir  le parti que vous préférez.
B , je crois que si on m'oblige, je dirais, j'sais pas, peut-être 
Ecolo.
Très bien. J trouve aussi qu'ils so t b en c s mps-ci.
Continuons.
D c, question su v te: à qu l point vous en sentez-vous proche 
- h, o , proche, oui, mais pas vraiment proche en fait.
Déso é, je do s vous lire la question en entier pour être sûre que 
vou av z tous l s lém nts po r répo re. D nc je ré ète la
questi .
A quel point v us sent z-vo s pr che de ce parti? Très proche, 
assez p och , pa  t lle nt roche, ou pa pr che d  t t, ou 
u -être vous ne sav z pa  ou vous ne voulez pas répondre?
Ah ou , tou  compt  fait, je réfèr  e pas rép ndr  à ce e 
B n très bien, pas ns à l  suite alors.
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FAIRE L’INTERVIEW – CLIP 1
Qu’est-ce qui est bon?
 La position de l’enquêteur et du PC sont OK. 
 Le répondant a toutes les cartes réponse. 
 Le cadre est calme. 
 L’enquêteur ne se laisse pas interrompre et va jusqu’au bout 
de la question. 
 L’enquêteur accepte le refus de Mr. Winstone’s de répondre
à la seconde question et continue.
 N’insister que quand c’est expressément prévu. 
 Ne faire un commentaire rassurant que pour les questions 
sensibles.
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FAIRE L’INTERVIEW – CLIP 1
Qu’est-ce qui peut être amélioré?
 Les questions doivent être posées exactement comme
elles sont rédigées dans le questionnaire.
 Les questions doivent être posées clairement et un peu
plus lentement qu’une conversation normale.
 Les modalités de réponse entre parenthèse ne peuvent
PAS être lues au répondant. 
 L’enquêteur doit rester neutre dans ses réactions aux 
réponses.
 Ne pas dire ‘je suis d’accord’. Ne pas dire ‘on a tous
une préférence’: ce n’est pas encourageant, mais ça
suggère que ‘oui, j’ai une préférence’ est la bonne
réponse.
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FAIRE L’INTERVIEW – CLIP 2
Bien. Alors, pour la question suivante, prenez la carte 10.
Oui, c'est celle-là. En politique, les gens parlent parfois de 
“gauche” et de “droite”. À l'aide de cette carte, où vous placeriez-
vous sur cette échelle, 0 s g ifiant la gauche et 10 la droite ?Euh, pardon, je n' i pas entendu la question. - Pas d  problème.
La question porte sur votre position sur l'échelle gauche-droit . Où 
itueriez-vous sur c tte carte?
Euh? - Bon, c mme vous avez di  qu  vous voti z Ecolo, alors vous 
devez êtr  plutôt de g uche.
A gauche? Ben je ne suis pas vraiment d'accord avec plein de trucs 
de gauche - B n n p enant juste vos réponses précédentes, vous 
av z l'ai  d'être q l part à gauch .
Je n'y compr ds p ut-être pas grand chose, parc  que moi, la 
gauch … - Oui, c' st une question difficile, pas d  so i, je p ux 
expliqu r.
, on st pour l'égalié soci l , l'ég lité économique, e  je 
crois que d'a rès c qu vou  avez dit avant, ça vous rr spond, 
n n?
O ais, p ut-être. - Al rs  r z plus au c ntre, vous pens z? -
O i, l  centre, mettez l en re.
k. C' st ok, c'est votre choix. Don on me ra t cinq, ça vou a
cinq. - Bien: cin . Con i uo s.
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FAIRE L’INTERVIEW – CLIP 2
Qu’est-ce qui est bon?
 Bon rythme, articulation claire et bonne intonation. 
 Au début, la question est posée exactement comme écrit.
 L’enquêteur s’assure que Mr. Winstone a la bonne carte.
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FAIRE L’INTERVIEW – CLIP 2
Qu’est-ce qui peut être amélioré?
 Si l’enquêteur répète la question, il doit répéter avec les 
mêmes mots.
 Le répondant doit avoir suffisamment de temps pour 
réfléchir à sa réponse.
 L’enquêteur ne peut jamais faire de suppositions sur la 
réponse. 
 L’enquêteur ne peut jamais deviner l’interprétation d’une
réponse sur l’échelle.
 Si le répondant semble se contredire, l’enquêteur doit
l’accepter et continuer.
 L’enquêteur ne peut donner ni définitions ni synonymes.
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FAIRE L’INTERVIEW – CLIP 3
À l’aide de cette carte, dites-moi ce que vous pensez en général de 
l’état du système scolaire en Belgique de nos jours? 
L’état du système scolaire de nos jours, vraiment? Mon cousin a 
cette fille de huit ans. De oute la s maine passée, ll  'a pas eu 
un seul devoir à faire.
Oui, ésole de vous int rr mpre, mais on a encore pas mal de 
question  e  je ne v ud ais pas prendre trop de votre temps.Vous pouvez choisir ne ré onse s r ce te carte, s'il vous laît?B n je irais vraiment merdique. A quoi est-ce que ça correspond?
Désolé, je n  p ux pas vou  aid r. Vo s p vez choisir un chiffre 
vou -mêm ?Un r la gau , un à g uche.
Mouis…vous o vez en chois r un? - M uais, ok. J  v is dire 2. -
Trè  bie , 2.
Toujours à l’aid d  c te car , dit s-moi ce que v us pens z dans
e ble de l’ét t des s v c  d santé n B lgiqu  de no  j urs.
serv c  d anté? U  5. - Bien. Et toujours à l’aide de cette
cart ,...
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FAIRE L’INTERVIEW – CLIP 3
Qu’est-ce qui est bon?
 Comme auparavant: cadre, rythme, travail avec les cartes.
 L’enquêteur pose les questions exactement comme elles
apparaissent.
 L’enquêteur n’entame pas une conversation sur l’anecdote
de Mr. Winstone’s au sujet des devoirs.
 L’enquêteur n’accepte pas une réponse autre qu’un chiffre
sur la carte réponse. Elle n’interprète pas les descriptions de 
Mr. Winstone’s ou des réponses vagues.
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FAIRE L’INTERVIEW – CLIP 3
Qu’est-ce qui peut être amélioré?
 L’enquêteur aurait pu attendre un peu plus longtemps
avant d’interrompre Mr. Winstone.
FAIRE L’ESS
Faire l’enquête: quelques détails
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■ Ne psa donner d’indications sur le type d’usage d’internet.
■ Laisser le répondant répondre de lui-même.
■ Laisser réfléchir!
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A2/A3: USAGE D’INTERNET
■ Pour B14 il y a des options “blanc” ou “non valable”.
■ Mais si le répondant dit ‘j’ai voté blanc” ou “nul” notez
d’emblée “non” à B13.
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B13: VOTE
■ Poursuivez la lecture de la question jusqu’à la première 
source d’énergie afin que le répondant ne croie pas que la 
question est terminée avant.
■ Ne donnez pas d’autre explications que celles sur votre
écran.
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D4: CHOIX DES SOURCES D’ENERGIE
■ Vous avez maintenant un résumé. Vérifiez que tout est
correct avant de continuer
■ ATTENTION: une fois validé, vous ne pouvez plus revenir
en arrière
■ Donc, s’il y a une correction à faire, remonter au nombre de 
membres (s’il faut en ajouter) puis remplir les infos sur cette
personne.
99
LE MENAGE
■ Il s’agit du statut officiel selon la loi belge
■ F11 a un ordre de priorité: quelqu’un de séparé est donc
marié. Marié étant plus haut sur la liste, coder d’abord
marié.
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F6 / F11: ETAT CIVIL
■ Concerne le travail actuel ou le dernier en date.
■ Plusieurs emplois?  Celui où on preste le plus d’heures.
■ Même heures?  Le mieux payé.
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F21 à F34a: description de l’emploi
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F41: REVENUS
■ Gagnez la confiance, si c’est un problème, le malaise est
peut-être de votre côté
■ Vous n’avez que les lettres sur votre écran: les gens 
donnent spontanément le montant!
■ Les trois colonnes correspondent évidemment à la même
chose
■ Revenu net = tous les revenus une fois les impôts payés
■ On parle du revenu actuel. 
FAIRE L’ESS
Faire l’ interview ESS : 
questions spécifiques
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L’INTERVIEW ESS DANS SON 
ENSEMBLE
Module Q# Thèmes
Core A1 –A6 Usage des médias, usage d'internet, 
confiance
Core B1 – B43 Politique, dont: intérêt pour la politique, 
confiance institutionnelle, participation 
électorale et autre, appartenance à un 
parti, opinions sociopolitiques, 
immigration
Core C1 – C44 Bien-être subjectif, exclusion sociale, 
délinquance, religion, discriminations 
perçues, identité ethnique et nationale, 
questions test, réfugiés
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L’INTERVIEW ESS DANS SON 
ENSEMBLE
Rotatif D1-D32 Réchauffement climatique et énergie, y 
compris attitudes, perceptions et 
préférences politiques
Rotatif E1-E42 Sécurité sociale, y compris attitudes à 
l'égard des prestations sociales, de la taille 
des groupes concernés, attitudes à l'égard 
des services sociaux, de la possibilité de 
devenir allocataire social, intentions de vote 
en cas de référendum sur l’UE
Core F1 – F61 Identification sociodémographique, dont: 
composition du ménage, sexe, âge, état 
civil, habitat, niveau d'éducation et statut 
socioprofessionnel du répondant, du 
partenaire et des parents, affiliation 
syndicale, revenu et origines familiales. 
Supplément Section H Echelle de valeurs humaines 
Supplément Section I Questions test
Questionnaire 
enquêteur Section J Questions à l'enquêteur
■ L’enquête dure environ une heure.
■ La dernière question doit être complétée par VOUS-MÊME. 
Ne demandez pas l’avis du répondant pour la section J.
■ Nous ne pouvons utiliser que des enquêtes complètes, 
sans manque important!
 Ne jamais démarrer une enquête que l’on ne finira pas.
■ Attention aux instructions spécifiques.
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L’INTERVIEW ESS DANS SON 
ENSEMBLE
DISPOSITIONS 
PRATIQUES AVEC TNS 
DIMARSO
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PROCEDURE DE CONTACT
o Une adresse est achevée si toute la procédure de contact a été
réalisée:
• 1er contact est en face à face
• Au moins 5 tentatives de contact face à face ou un résultat “final” 
lors d’une tentative
• Au moins 1 tentative de contact face à face après 18h
• Au moins 1 tentative de contact face à face le weekend (samedi ou
dimanche)
• Au moins 14 jours entre le 1er contact en face à face et le dernier
• Max 10 tentatives de contact en face à face
o Minstens 2 maal per week contacten doorsturen
o Ingevulde contactbladen per cluster terugsturen
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ENREGISTREMENT AUDIO
o Que demande-t-on?
• Enregistrer les trois premiers interviews
• Demander l’autorisation au répondant
• Pas d’interviews pendant 3 jours ouvrables, à compter du moment ou
le troisième enregistrement est envoyé. A partir du 4° jour, vous pouvez
recommencer à enquêter.
• Si l’enquêteur reçoit une autorisation explicite de TNS sur base des 2 
premiers enregistrements, il peut continuer sans interruption après
l’envoi du troisième.
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ENREGISTREMENT AUDIO
o Comment enregistrer?
• Le micro est incorporé au PC/tablette
• Démarrer NIPO Capi Client
• Ouvrir l’enquête
• Aller à la question: ‘Voulez-vous enregistrer l’interview?’ 
 Répondre OUI
• Ne pas refermer la fenêtre qui s’ouvre--------------
• L’enregistrement s’arrête automatiquement à la fin de l’enquête
o Comment l’envoyer?
• L’envoi est automatique avec l’envoi de l’enquête
• Peut durer plus longtemps qu’une enquête simple
111
EVALUATION
o Après les 3 premières enquêtes: contrôle par TNS ET KUL/ULG
• Sur base des données d’enquête et des enregistrements
• Que contrôle-t-on?
 Les informations correctes sur le répondant
 Qualité de l’interview
 Durées
 Questions ouvertes
 Respect des délais
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EVALUATION
o Après le premier paquet: contrôle par TNS
• Décide si l’enquêteur est adéquat pour un deuxième paquet
• Que contrôle-t-on?
 Qualité des interviews, des réponses, des caractéristiques
 Respect des procédures de contact
 Respect des délais
• Controle permanent par TNS
• Durée moyenne des interviews
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Timing
Briefing Lu 
12/09
Me
14/09
Sa 
17/09
Envoi des lettres Ma 
13/09
Me 
14/09
Lu 
19/09
Premier contact à partir du Je 
15/09
Ve
16/09
Ma
20/09
Réalisation des 3 premières 
interviews
Di
25/09
Di
25/09
Di
02/10
Feedback après les 3 premières 
interviews
Attendre 3 jours ouvrables max.
Réalisation du premier paquet Di
23/10
Di
23/10
Di
30/10
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Contrôles téléphoniques
o Contrôle des interviews, non contacts et refus
o Pour garantir la qualité
o Contenu:
• Utilisation des cartes
• Procédure d’interview correcte (pas d’auto-
administration,…)
• …
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Vie privée
 Conserver la sécurité et le caractère confidentiel des informations données  
et respecter le code de conduite du 21 mai 2008.
 Les règles relatives à la protection de la vie privée doivent être prise en 
compte.
 Evitez toute pression sur les répondants dans le but d’obtenir leur 
collaboration.
 L’anonymat doit être garanti,. 
 Les données personnelles obtenues ne sont utilisées à aucune autre fin 
que l’étude susmentionnée et seront détruites immédiatement dès qu’une 
adresse est traitée complètement.
 Seuls les refus légers peuvent être à nouveau recontactés, pas les refus 
fermes.
 L’enquêteur doit signer le document!
PLUS D’INFO
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PLUS D’INFO SUR L’ESS
o Sur l’European Social Survey en général:
• www.europeansocialsurvey.org (Anglais)
o Sur l’European Social Survey en Belgique:
• http://www.europeansocialsurvey.org/about/country/belgium/dutch/index.html
(NL)
• http://www.europeansocialsurvey.org/about/country/belgium/french/index.html
(FR)
o Sur les (résultats des ) vagues précédentes de l’ESS:
• http://www.europeansocialsurvey.org/essresources/findings.html (Anglais) 
D’AUTRES
QUESTIONS?
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European Social Survey
ESS is a European Research Infrastructure Consortium (ESS ERIC)
MERCI  &
BON TRAVAIL!
Appendix 9: Interviewer evaluation instruments 
 
Evaluation of interviewers' audio recordings 
Interviewer ID           
Overall compliance to instructions Not at all compliant Moderately compliant Very compliant Perfectly compliant   
Overall expected data quality Poor Fair Good Excellent   
STOP requested YES no       
No additional sample units requested YES no       
New audiotape requested YES no       
            
Administrative information           
Respondent ID           
Language           
Date interview           
Date received by TNS           
Date received by KULeuven/Ulg           
Date evaluated           
Coder           
% evaluated           
Evaluation not possible, poor audio quality           
            
Global impression           
Speed Much faster than conversational Slightly faster than conversational Conversational 
Slightly slower than 
conversational 
Much slower than conversational 
Style Very task-oriented Somewhat task-oriented 
Neither particularly task-oriented 
nor particularly person-
oriented 
Somewhat person-oriented Very person-oriented 
Clarity (volume, enunciation, 
pronunciation, intonation) 
Not at all clearly, hardly 
understandable 
Moderately clearly, 
understandable with some 
effort 
Very clearly, understandable with 
little effort 
Perfectly clearly and 
understandable 
  
Neutrality Not at all neutral Moderately neutral Very neutral Perfectly neutral   
            
Reading questions           
Question skipped Frequently Occasionally Rarely Never   
Major change Frequently Occasionally Rarely Never   
Minor change Frequently Occasionally Rarely Never   
Reference to showcard skipped Frequently Occasionally Rarely Never   
Showcard read Frequently Occasionally Rarely Never   
Example answers Frequently Occasionally Rarely Never   
            
Reacting           
Rephrasing or own clarification in case of 
(implicit) request for clarification 
Frequently Occasionally Rarely Never   
Suggestion in case of misfit with response 
format 
Frequently Occasionally Rarely Never   
Suggestion in case of (potentially) 
inconsistent answer 
Frequently Occasionally Rarely Never   
Required probing skipped in case of 
(potentially) incomplete answer 
Frequently Occasionally Rarely Never   
            
Household grid           
Household grid ambiguity YES no       
Household grid verification skipped YES no       
Speed 
Criterion (1) captures the speed at which the interviewer speaks and interacts with the respondent. 
Ideally, the interviewer gives the respondent sufficient time to think and to answer each question, and 
refrains from giving an impression of hurriedness. A speed slightly slower than conversational is 
preferred. This criterion incorporates the previous criteria (26) ‘Gives R sufficient time to answer’ 
(94-98%) and (21) ‘Does not read questions too slow or too fast’ (84-98%). 
Much faster than conversational  
Slightly faster than conversational  
Conversational 
[Reference point] speed at which a person would 
speak and interact in a normal conversation 
Slightly slower than conversational [ESS guideline] 
Much slower than conversational  
 
Style 
Criterion (2) captures the interviewer’s interviewing style. Interviewers with a formal, task-oriented 
style behave in a more detached, unemotional, almost clinical manner whereas interviewers with a 
person-oriented style behave in a more involved, responsive, natural manner. Both a completely task-
oriented style (lack of rapport) and a completely person-oriented style (risk of non-neutrality) may 
hamper data quality. This criterion incorporates the previous criteria (28) ‘Is friendly and interested’ 
(95-100%), (24) ‘Is agreeable to listen to’ (88-97%) and (25) ‘Reads all questions in the same way, 
without apology’ (95-97%). 
Very task-oriented 
[Reference point] a very detached, unemotional, 
almost clinical manner, as if in a formal business 
or legal setting 
Somewhat task-oriented  
Neither particularly task-oriented nor particularly 
person-oriented 
 
Somewhat person-oriented  
Very person-oriented 
[Reference point] a very involved, responsive, natural 
manner, as if among friends 
 
Clarity (volume, enunciation, pronunciation, intonation) 
Criterion (3) captures the extent to which the interviewer speaks clearly, and should be 
understandable, by using proper volume, enunciation (as opposed to mumbling), pronunciation and 
intonation. This criterion incorporates the previous criteria (2) ‘Speaks the language of the interview 
fluently’ (93-100%), (22) ‘Does not read questions too loud or too quiet’ (99-100%), (23) ‘Reads 
questions clearly’ (94-96%) and (24) ‘Is agreeable to listen to’ (88-97%). 
Not at all clearly, hardly understandable 
[Examples] barely speaks the language, heavy 
mumbling, heavy dialect, consistent 
mispronunciation 
Moderately clearly, understandable with some 
effort  
Very clearly, understandable with little effort 
[Examples] pronunciation is awkward at times, 
speaks in a ‘wooden’, monotone manner 
Perfectly clearly and understandable  
 
Neutrality 
Criterion (4) captures the extent to which the interviewer remains neutral, refrains from (explicitly or 
implicitly) steering the respondent’s responses, either by giving his or her own opinion or by showing 
his or her expectations about the respondent’s answers (on the basis of the respondent’s situation or 
previous answers). This criterion incorporates the previous criteria (18) ‘Is not suggestive or steering’ 
(71-78%), (19) ‘Does not give his/her opinion’ (95-97%) and (29) ‘Does not give value judgements, 
approvals, disapprovals’ (94-99%).  
Not at all neutral 
[Examples] openly offers his or her opinion, corrects 
R when answers appear ‘wrong’ in his/her 
situation 
Moderately neutral 
[Examples] provides suggestive clarifications or 
confirmations, suggestive checks  when answers 
appear ‘wrong’ 
Very neutral 
[Examples] checks with respondent only when final 
answers contradict verbalized thought process 
leading up to the answers 
Perfectly neutral 
[Examples] does not react even when R's final 
answer contradicts thought process leading up to 
it 
 
Reading and reacting 
The following ten criteria are evaluated on a frequency scale with 4 options. Criteria (11) through (14) 
on reacting also allow ‘Not applicable’ in case the behaviour is not required by the behaviour of the 
respondent (no need for clarification or probing). 
Frequently 
[Reference point] behaviour  is frequently observed, 
marks the overall impression of the recording, 
prevalent to the extent that a general remark is 
warranted in the feedback because it becomes 
hard to enlist separate instances 
Occasionally 
[Reference point] behaviour is observed not so 
regular as to mark the overall impression, 
prevalent to the extent that question-specific 
remarks are warranted in the feedback and 
separate instances can still be enlisted 
Rarely 
[Reference point] behaviour is observed only a few 
times, instances may be entirely missed by 
selecting another part of, or skipping thourgh, 
the audio recording 
Never [ESS guideline] behaviour is not observed 
Reading questions: Question skipped 
Criterion (5) captures the frequency of the interviewer skipping a question altogether. This criterion 
incorporates the previous criterion (5) ‘Reads all applicable questions’ (91-96%). 
 
Reading questions: Major change 
The distinction in the previous instrument between dropping and adding something to questions, and 
between dropping and adding something to the clarification of the response format may not be highly 
relevant. Instead, it matters whether the changes made (be it dropping, adding, or changing words) 
potentially alter the meaning of the question and thus potentially alters the responses. 
Criterion (6) captures the frequency of the interviewer making a major change to the question 
wordings, by dropping, adding, or changing words. A question wording change is major if it is possible 
and not unlikely that a respondent would provide a different response than he or she would have 
given to the original question, because the meaning of the question or the saliency of particular 
aspects has changed. In general, these are the kind of changes that would prompt question-specific 
remarks in the feedback to the interviewer, urging him or her to check carefully the question 
formulation. 
Criterion (6) and the next criterion (7) incorporate the previous criteria on reading questions (3) ‘Reads 
questions completely’; 49-73%), (4) ‘Does not add anything to questions’ (68-84%), (6) ‘Reads 
introductory sentences before questions’ (60-83%) and (8) ‘Does not read interviewer instructions’ 
(60-93%) 
E.g. [C27] I: ‘And your mother is also born in Belgium?’ 
 
E.g. [B31] I: ‘How about people from the poorer countries outside Europe? [added] Like from 
Africa or something?’ 
 
E.g. [F41] I: ‘Using this card, please tell me which letter describes your household's total income 
[≠ total income, after tax and compulsory deductions, from all sources]?’ 
 
Reading questions: Minor change 
Criterion (7) captures the frequency of the interviewer making a minor change to the question 
wording, by dropping, adding, or changing words. A question wording change is minor if it is impossible 
or highly unlikely that a respondent would provide a different response than he or she would have 
given to the original question. 
E.g. [B23] I: ‘Overall [= on the whole], how satisfied are you with the way democracy works in 
Belgium? Still use this card.’ 
 
Reading questions: Reference to showcard skipped 
Criterion (8) captures the frequency of the interviewer skipping the reference to the showcard when 
required. The criterion incorporates the previous criterion (9) ‘Reads “use this card”’ (85-95%). 
 
Reading questions: Showcard read 
Criterion (9) captures the frequency of the interviewer reading all answer options that are on the 
showcard (when not required). The criterion therefore refers purely to the respondent being given a 
verbal stimulus in addition to a visual stimulus. It incorporates the previous criterion (10) ‘Does not 
read showcards ’ (62-66%). 
E.g. [B28] I: ‘The government should take measures to reduce differences in income levels. 
[added]Agree strongly, agree, neither agree nor disagree, disagree, or disagree 
strongly?’ 
 
Reading questions: Example answers 
Criterion (10) captures the frequency of the interviewer providing example answers, either by reading 
some of the answer options that are on the showcard (when not required) or by reading (all or some) 
of the answer options on screen that are not on a showcard (e.g. political parties). The criterion 
incorporates the previous criteria (12) ‘Does not provide example answers’ (74-82%), (13) ‘Does not 
read “refusal”, “don’t know”, and “other”’ (98-99%) and (14) ‘Does not read additional options within 
brackets’ (98%). 
E.g. [B28] I: ‘The government should take measures to reduce differences in income levels. 
[added]Agree strongly? Agree? Disagree, or …?’ 
 
E.g. [B14] I: ‘Which party did you vote for in that election? [added]Conservative? Labour? Liberal 
Democrat, or …?’ 
 
E.g. [B14] I: ‘Which party did you vote for in that election? [added]Conservative, Labour, Liberal 
Democrat, Scottish National Party, Plaid Cymru, Green Party, or other?’ 
 
E.g. [C6] I: ‘How safe do you – or would you – feel walking alone in this area after dark? Do – 
or would – you feel… safe, or unsafe [≠ very safe, safe, unsafe, or, very unsafe]?’ 
 
E.g. [C7] I: ‘On what grounds is your group discriminated against? [added]Colour? Religion?’ 
 
 
Reacting: Rephrasing or own clarification in case of (implicit) request for clarification 
Criterion (11) captures the frequency of the interviewer reacting to apparent doubts or explicit 
requests for repetition or clarification in a way inconsistent with standardized interviewing, for 
example by confirming, repeating the question in other words, clarifying some words, instead of 
offering to repeat the question exactly and/or asking the respondent to interpret the meaning himself 
or herself. The criterion incorporates the previous criteria (7) ‘Repeats questions in case of irrelevant 
or unclear answers or when requested by R’ (80-90%) and (20) ‘Asks R to interpret question 
him/herself in case R asks for explanation’ (79-93%). 
E.g. [A1] R: ‘News… on television you mean?’ 
 I: ‘Yeah.’ 
 
E.g. [C24] I: ‘Do you belong to an ethnic minority in Belgium?’ 
 R: ‘Uhm …’ 
 I: ‘Ethnic minority means foreigners.’ 
 
Reacting: Suggestion in case of misfit with response format 
Criterion (12) captures the frequency of the interviewer reacting to answers that do not fit the 
response format in a way inconsistent with standardized interviewing, for example by suggesting one 
particular answer or selecting one particular option. 
This criterion incorporates the previous criteria (11) ‘Asks for additional explanation in case answer is 
not one of the available options’ and (65-80%)  
E.g. [A1] R: ‘One or two hours.’ 
 I: [next question] 
 
Reacting: Suggestion in case of (potentially) inconsistent answer 
Criterion (13) captures the frequency of the interviewer reacting to answers that may seem ‘wrong’ 
in the respondent’s situation (e.g. inconsistent with previous answers, with verbalized thought process 
leading up to the answer) in a way inconsistent with standardized interviewing, for example by 
suggesting one particular answer. 
This criterion incorporates to some extent the previous criterion (7) ‘Repeats questions in case of 
irrelevant or unclear answers or when requested by R’ (80-94%). 
 
Reacting: Required probing skipped in case of (potentially) incomplete answer 
Criterion (14) captures the frequency of the interviewer not reacting to answers that may be 
incomplete (even if they fit the response format), for example by failing to ask ‘any other’ as indicated 
by the interviewer instructions for all-that-apply questions and/or failing to ask to elaborate answers 
to open-ended questions. 
This criterion incorporates the previous criterion (17) ‘Probes at least once in case off all-that-apply 
questions’ (68-85%) and to some extent criterion (7) ‘Repeats questions in case of irrelevant or unclear 
answers or when requested by R’ (80-94%). 
 
Household grid 
In addition, two checkboxes are included to evaluate the household grid, to indicate, first, whether 
the interviewer is ambiguous when asking about the relationship between the respondent and the 
other household members (e.g. ‘What is your relationship?’, or ‘And you are his/her?’), and, two, 
whether the interviewer skips the household grid verification step. 
  
 
Evaluatie eerste 3 interviews
INTERVIEWERNUMMER:
INTERVIEWS:
CLUSTERNUMMER(S)
STEEKPROEFPUNT(EN)
1
A. IDENTITEIT RESPONDENT
1 Steekproef Interview
Voornaam
Geslacht respondent
Leeftijd respondent
2 Steekproef Interview
Voornaam
Geslacht respondent
Leeftijd respondent
3 Steekproef Voornaam
Voornaam
Geslacht respondent
Leeftijd respondent
OPMERKINGEN EN AANDACHTSPUNTEN:
B. CONTACTPROCEDURE
20/09/2016 10:03
Datum Deadline Datum in NID 20/09/2016 12:06
Datum in NID 20/09/2016 13:56
 1 2 3
Hoeveel contactpogingen vooraleer interview?
Datum afname interview idem in contact file als in 
databestand?
Eerste contactpoging is persoonlijk bezoek?
Omgevingskenmerken in contact file ingevuld?
OPMERKINGEN EN AANDACHTSPUNTEN TIMING EN PROCEDURE
C. INTERVIEW: KWALITEIT
 1 2 3
% GA/WN op socio-demo (D1 - D32) + (E1 - E41)
% GA/WN andere vragen
% GA/WN Blok D (D1 - D33)
% “andere"  
respons inkomen (F40 - F42)
stemgedrag laatste verkiezing (B13)
Respons partijvoorkeur (B14)
Huishoudtabel correct ingevuld ? (F4)
Meerdere antwoorden bij F17a?
Meerdere antwoorden bij F45a?
Interviewervragenlijst ingevuld? (J1 - J9)
1 2 3
Timer Gemiddelde
Televisie kijken; Sociaal vertrouwen (A1 - A6)
Politieke interesse en vertrouwen 1 (B1 - B5)
Politieke interesse en vertrouwen 2 (B6 - B12)
Politieke participatie; Sociaal-politieke oriëntaties 1 (B13 - B14)
Politieke participatie; Sociaal-politieke oriëntaties 2 (B15 - B22)
Politieke participatie; Sociaal-politieke oriëntaties 3 (B23 - B26)
Politieke tevredenheid 1 (B27 - B30)
Politieke tevredenheid 2 (B31 - B32)
Mening (B33 - B36)
Migranten (B37 - B43)
Eigen leven (C1 - C8)
Verbondenheid België/Europa (C9-C10)
Religie;Discriminatie; Nationaliteit (C11 - C32)
Immigratie 1 (C33 -C41)
Immigratie 2 (C42 -C44)
Energy supply sources and energy demand measures 1 (D1 - 
D3)
Energy supply sources and energy demand measures 2 (D4 - 
D10)
Sectie D deel 3 (D11 - D14)
Sectie D deel 4 (D15 - D24)
Sectie D deel 5 (D25 - D29)
Public-sphere behaviours (D30 - D32)
Sectie E deel 1 (E1 - E8)
Sectie E deel 2 (E9 - E14)
Sectie E deel 3 (E15 - E20)
Sectie E deel 4 (E21 - E32)
Sectie E deel 5 (E33 - E41)
Socio-demografisch profiel respondent (F1 - F20)
Job respondent (F21 - F39)
Inkomen (F40 - F42)
Partner/vader/moeder (F43 - F60)
Ancestry (F61 - F61)
Schwartz-vragen (Ha - Hu)
Aanvullende vragenlijst (I1 - I10))
BE1 - BE33
Interviewer vragenlijst (J1 - J9)
Duurtijd vragenlijst
Totale duurtijd interview
Open vragen 1 2 3
Specificaties van bedrijf/organisatie (F31)
Naam of titel hoofdberoep respondent  (F33)
Omschrijving taken in hoofdberoep respondent (F34)
Naam of titel hoofdberoep partner (F47)
Omschrijving taken in hoofdberoep partner (F48)
Naam of titel hoofdberoep vader (F54)
Naam of titel hoofdberoep moeder (F58)
FORMULERING IN OPEN VRAGEN:
OPMERKINGEN EN AANDACHTSPUNTEN INHOUDELIJKE KWALITEIT:
E. RANDINFO
1
Hoogst behaalde diploma? (F15)
Werkend? (F17a - F18)
Vorig beroep? ( F33)
Statuut indien niet werken (F21 )
Partner? (F5)
Beroep Partner? (F47)
Thuiswonende kinderen? (F12)
Opleidingsniveau vader (F52)
Opleidingsniveau moeder (56)
opleidingsnivau Partner (F44)
2
Hoogst behaalde diploma? (F15)
Werkend? (F17a - F18)
Vorig beroep? ( F33)
Statuut indien niet werken (F21 )
Partner? (F5)
Beroep Partner? (F47)
Thuiswonende kinderen? (F12)
Opleidingsniveau vader (F52)
Opleidingsniveau moeder (56)
opleidingsnivau Partner (F44)
3
Hoogst behaalde diploma? (F15)
Werkend? (F17a - F18)
Vorig beroep? ( F33)
Statuut indien niet werken (F21 )
Partner? (F5)
Beroep Partner? (F47)
Thuiswonende kinderen? (F12)
Opleidingsniveau vader (F52)
Opleidingsniveau moeder (56)
opleidingsnivau Partner (F44)
F.  BESLUIT Dimarso
Evaluation 3 premières interviews
NUMERO D'INTERVIEWER:
INTERVIEWS:
NUMERO (S) DE CLUSTER
POINT(S) DE CHUTE
A. IDENTITE DU REPONDANT
1 Echantillon Interview
Prénom
Sexe du répondant
Age du répondant
2 Echantillon Interview
Prénom
Sexe du répondant
Age du répondant
3 Echantillon Prénom
Prénom
Sexe du répondant
Age du répondant
REMARQUES ET POINTS D'ATTENTION:
B. PROCEDURE DE CONTACT
21/09/2016 16:08
Date Deadline Date chez NID 22/09/2016 10:15
Date chez NID 22/09/2016 14:53
 1 2 3
Combien de tentatives de contact avant de réaliser 
l’interview ?
La date de l’interview est la même dans le dossier des 
contacts et dans le fichier data base ?
La première tentative de contact est une visite en  
personne?
Les caractéristiques de l’environnement sont-t-elles 
remplies dans le dossier des contacts ?
REMARQUES ET POINTS D'ATTENTION TIMING ET PROCEDURE
C. INTERVIEW: QUALITE
 1 2 3
% sans réponse/NSP dans les socio-démo (D1 - D32) + (E1 - 
E41)
% sans réponse/NSP autres questions
% Sans réponse/NSP section D (D1 - D33)
% “autre"  
Taux de réponse sur les revenus (F40 - F42)
Taux de réponse sur la question du vote lors des dernières 
éléctions (B13)
Taux de réponse préférence parti politique (B14)
Tableau du ménage rempli correctement? (F4)
Plusieurs réponses à la question F17a?
Plusieurs réponses à la question F45a?
Questionnaire enquêteur rempli? (J1 - J9)
1 2 3
Timer Moyenne
Médias, confiance (A1 - A6)
Intérêt pour la politique et confiance institutionnelle 1 (B1 - B5)
Intérêt pour la politique et confiance institutionnelle 2 (B6 - B12)
Participation politique, orientations socio-politiques 1 (B13 - 
B14)
Participation politique, orientations socio-politiques 2 (B15 - 
B22)
Participation politique, orientations socio-politiques 3 (B23 - 
B26)
Satisfaction politique 1 (B27 - B30)
Satisfaction politique 2 (B31 - B32)
Opinions sociopolitiques (B33 - B36)
Les migrants ( B37-B43)
Vie privée (C1 - C8)
Attachement Belgique/Europe (C9 -C10)
Religion, Discriminations,  Identité ethnique et nationale (C11 - 
C32)
Attitude envers l'immigration 1 (C33 - C41)
Attitude envers l'immigration 2 (C42 - C44)
Sources d'énergie et les mesures de réduire la consommation 
d'énergie (D1 - D3)
Sources d'énergie et les mesures de réduire la consommation 
d'énergie (D4 - D10)
Section D partie 3 (D11 - D14)
Section D partie 4 (D15 - D24)
Section D partie 5 (D25 - D29)
Comportements Sphère publique (D30 - D32)
Section E Partie 1 (E1 - E8)
Section E Partie 2 (E9 - E14)
Section E Partie 3 (E15 - E20)
Section E Partie 4 (E21 - E32)
Section E Partie 5 (E33 - E41)
Identification sociodémographique du répondant (F1 - F20)
Statut socioprofessionnel du répondant (F21 - F39)
Revenus (F40 - F42)
Partenaire/père/mère (F43 - F60)
Ascendance (F31 - F61)
Echelle de valeurs humaines (Ha - Hu)
Questions complémentaires (I1 - I10)
BE1 - BE33
Questions à l'enquêteur (J1 - J9)
Durée de l'interview oral totale
Durée de l'interview totale
Questions ouvertes 1 2 3
L’activité principale de l’entreprise/organisation (F31)
Le titre d'emploi principal du répondant (F33)
Description des tâches dans le travail principal du répondant 
(F34)
Le titre d'emploi principal du partenaire (F47)
Description des tâches dans le travail principal du partenaire 
(F48)
Le titre d'emploi principal du père (F54)
Le titre d'emploi principal de la mère (F58)
FORMULAIRE ET QUESTIONS OUVERTES:
REMARQUES ET POINTS D'ATTENTION QUALITE DU CONTENU:
E. INFO SUPPLEMENTAIRE
1
Le plus haut diplôme obtenu? (F15)
Travaille? (F17a - F18)
Profession précédente? (F33)
Statut si pas de travail (F21)
Partenaire? (F5)
Profession du partenaire? (F47)
Les enfants vivant dans la maison ? (F12)
Niveau de Formation du père (F52)
Niveau de Formation de la mère (F56)
Niveau de Formation du partenaire (F44)
2
Le plus haut diplôme obtenu? (F15)
Travaille? (F17a - F18)
Profession précédente? (F33)
Statut si pas de travail (F21)
Partenaire? (F5)
Profession du partenaire? (F47)
Les enfants vivant dans la maison ? (F12)
Niveau de Formation du père (F52)
Niveau de Formation de la mère (F56)
Niveau de Formation du partenaire (F44)
3
Le plus haut diplôme obtenu? (F15)
Travaille? (F17a - F18)
Profession précédente? (F33)
Statut si pas de travail (F21)
Partenaire? (F5)
Profession du partenaire? (F47)
Les enfants vivant dans la maison ? (F12)
Niveau de Formation du père (F52)
Niveau de Formation de la mère (F56)
Niveau de Formation du partenaire (F44)
F.  CONCLUSION Dimarso
Evaluatie eerste packet
INTERVIEWERNUMMER: 1
INHOUDELIJKE KWALITEIT
1 2 3 4 …
Nummer respondent
Duurtijd
Naam Respondent
Geslacht respondent
Leeftijd respondent
Hoogst behaalde diploma? (F15)
Werkend? (F17a - F18)
Vorig beroep? ( F33)
Statuut indien niet werken (F21 )
Partner? (F5)
Beroep Partner? (F47)
Thuiswonende kinderen? (F12)
Opleidingsniveau vader (F52)
Opleidingsniveau moeder (F56)
opleidingsnivau Partner (F44)
Hoeveel contacten voor interview?
Eerste contact FTF?
Datum afname interview idem in contact 
file als in databestand?
Omgevingskenmerken ingevuld?
% GA/WN op socio-demo (D1 - D32) + 
(E1 - E41)
% GA/WN andere vragen
% GA/WN Blok D (D1 - D33)
% “andere"  
respons inkomen (F40 - F42)
stemgedrag laatste verkiezing (B13)
Respons partijvoorkeur (B14)
Huishoudtabel correct ingevuld ? (F4)
Meerdere antwoorden bij F17a?
Meerdere antwoorden bij F45a?
Interviewervragenlijst ingevuld? (J1 - J9)
gemiddelde % GA/WN over alle 
interviews
gemiddelde % Andere over alle 
interviews
Respons
Geaccepteerd Niet geaccepteerdTotaal
totaal aantal adressen
aantal interviews
aantal openstaande afspraken
aantal niet inzetbare 
adressen(overleden, verhuisd, 
taalbarrière, ziek, onbestaand adres)
aantal afgewerkte inzetbare adressen 
(vakantie, niet in de gelegenheid, niet 
thuis, niet opengedaan, anders)
aantal weigeringen(weigering door 
respondent, weigering door iemand 
anders)
aantal nog steeds zonder enig contact
respons op totaal aantal adressen
respons op inzetbare adressen
interviewer gemiddelde
% 5 FTF contactpogingen
% FTF contacten over 14 dagen
% FTF contacten na 18u
% FTF contacten in het weekend
Evaluatie NID
Evaluation premier packet
NUMERO D'NTERVIEWER: 2
QUALITE DU CONTENU
1 2 3 4 …
Numéro du répondant
Durée
Nom du répondant
Sexe du répondant
Age du répondant
Plus Haut Diplôme Obtenu? (F15)
Travaille? (F17a - F18)
Profession précédente? ( F33)
Statut si ne travaille pas (F21 )
Partenaire? (F5)
Profession du Partenaire? (F47)
Enfants vivant dans le ménage? (F12)
Niveau de Formation du père (F52)
Niveau de Formation de la mère (F56)
Niveau de Formation du partenaire (F44)
Combien de contacts avant l'interview?
Premier contact FTF?
Date réalisation de l'interview idem dans 
le fichier des contact que dans le fichier 
des données?
Description de l'environement remplie?
% Sans réponse/NSP dans les socio-
demo (D1 - D32) + (E1 - E41)
% Sans réponse/NSP autres questions
% Sans réponse/NSP Section D (D1 - 
D33)
% “autre"  
Taux de réponse sur les revenus (F40 - 
F42)
Taux de réponse sur le comportement de 
vote lors des dernières élections (B13)
Taux de réponse préférence parti 
politique (B14)
Tableau du ménage rempli 
correctement? (F4)
Plusieurs réponses à la question F17a?
Plusieurs réponses à la question F45a?
Questionnaire Enquêteur rempli? (J1 - 
J9)
Moyenne % Sans réponse/NSP sur 
toutes les interviews
Moyenne % Autre sur toutes les 
interviews
Respons
Accepté Pas accepté Total
Nombre Total des adresses
Nombre d'interviews
Nombre de Rendez-vous ouverts
Nombre d'adresses inutilisables 
(décédé, déménagé, barrière de langue, 
malade, adresse inéxistante)
Nombre d'adresses utilisables finies 
(vacances, pas disponible, pas à la 
maison, pas ouvert, autre)
Nombre de refus (refus du répondant, 
refus par quelqu'un d'autre)
Nombre d'adresses sans aucun contact
Taux de réponse sur le total des adresses
Taux de réponse sur adresses utilisables
interviewer Moyenne
% 5  Tentatives de contact FTF 
% Contacts FTF sur 14 jours
% Contacts FTF après 18h
% Contacts FTF pendant le weekend
Evaluation NID
Appendix 10: Coding frame education variables 
 
1 2 3a 3b 4 5 6
Cross-nat. 
Code
National 
Codes
Country-specific education categories for Belgium (FL) Country-specific education categories for Belgium (FR) Description Detailed 
ISCED 97
ES-ISCED 
category
000
1 Niet voltooid lager onderwijs Aucun diplôme - N'a pas achevé l'enseignement 
primaire.
Not completed primary education 0 I
113
2 Getuigschrift Basisonderwijs Ecole primaire uniquement, certificat d'études de base 
(CEB) ou primaire
Achieved certificate from an ISCED 1 programme, or 
completed an ISCED 1 programme that does not 
provide any certificate
1 I
129
n.a. n.a. Achieved certificate from a short vocational ISCED 2 
programme
2s I
212
Achieved certificate from a general/pre-vocational 
ISCED 2 programme not giving access to ISCED 3A 
general
2Ag/p, 2Bg/p 
(and 3Cgs)
II (b)
213
4 Getuigschrift van de eerste graad secundair onderwijs; 
Diploma van het lager algemeen secundair onderwijs
Diplômé de l'enseignement secondaire inférieur général 
ou du premier cycle de l'enseignement secondaire.
Achieved certificate from a general ISCED 2 programme 
giving access to ISCED 3A general
2Ag (and 
3Cgl)
II (a)
221
Achieved certificate from a long vocational ISCED 2 
programme not giving access to ISCED 3
2Cvl II (b)
222
3 Diploma van het lager beroepsonderwijs; Diploma van 
het lager technisch onderwijs
Diplômé de l'enseignement secondaire inférieur 
technique et professionnel
Achieved certificate from a vocational ISCED 2 
programme giving access to ISCED 3 (voc)
2Av, 2Bv II (b)
229
n.a. n.a. Achieved certificate from a short vocational ISCED 3 
programme
3Cvs, 3Bvs II (b)
312
n.a. n.a. Achieved certificate from a general ISCED 3 programme 
preparing for lower tier ISCED 5A or 5B, but not upper 
tier 5A
3Ag IIIa
313
9 Diploma van het (hoger) algemeen secundair onderwijs 
(ASO)
Certificat d'enseignement secondaire supérieur général 
ou technique de transition
Achieved certificate from a general ISCED 3 programme 
preparing for upper/single tier ISCED 5A
3Ag IIIa
321
5 Studiegetuigschrift van het (hoger) secundair 
beroepsonderwijs (BSO) na 6e jaar
Certificat de qualification de l'enseignement 
professionnel
Achieved certificate from a long vocational ISCED 3 
programme not giving access to ISCED 5
3Cvl IIIb
322
n.a. n.a. Achieved certificate from a vocational ISCED 3 
programme giving access to ISCED 5B or lower tier 5A, 
but not upper tier 5A
3Bvl, 3Av IIIa/IIIb
323
8 Diploma van het (hoger) secundair technisch of kunst 
onderwijs (TSO of KSO)
Certificat de qualification de l'enseignement technique 
ou artistique.
Achieved certificate from a vocational ISCED 3 
programme giving access to upper/single tier ISCED 5A
3Av IIIa/IIIb
412
n.a. n.a. Achieved certificate from a general ISCED 4 programme 
giving access to lower tier ISCED 5A or ISCED 5B, but 
not upper tier 5A, without prior completion of 3B/3C
4Ag IIIa
413
10 Secundair onderwijs voorbereidend jaar op het hoger 
onderwijs
Année préparatoire à l'enseignement supérieur Achieved certificate from a general ISCED 4 programme 
giving access to upper/single tier ISCED 5A, without 
prior completion of 3B/3C
4Ag IIIa
421
6 Studiegetuigschrift van het 7e jaar TSO, KSO of BSO; 
4de graad BSO; Diploma 'Ondernemersopleiding'
7ème année de l'enseignement secondaire 
professionnel et technique de qualification; Diplôme de 
formation des chefs d'entreprise.
Achieved certificate from a vocational ISCED 4 
programme not giving access to ISCED 5
4Cv IV
422
n.a. n.a. Achieved certificate from a vocational ISCED 4 
programme giving access to lower tier ISCED 5A or 
ISCED 5B, but not upper tier 5A , or general ISCED 4 
after completing ISCED 3B/C programme
4Av, 4Bv, 3B 
plus 4Ag
IV
423
7 Diploma van het 7e jaar secundair beroepsonderwijs 
(BSO)
7ème année de l'enseignement secondaire 
professionnel permettant d'obtenir le certificat 
d'enseignement secondaire supérieur
Achieved certificate from a vocational ISCED 4 
programme giving access to upper/single tier ISCED 
5A , or general ISCED 4 after completing ISCED 3B/C 
programme
4Av, 4Bv, 3B 
plus 4Ag
IV
510
11 Certificaat van schakelprogramma of 
voorbereidingsprogramma
n.a. Achieved general/academic tertiary certificate below 
bachelor's level (level 6xx) after 2-3 years of study
5A short int IV
520
n.a. n.a. Achieved vocational tertiary certificate below bachelor's 
level (level 6xx) after 2-3 years of study
5B short IV
610
12 Diploma hogescholenonderwijs van 1 cyclus: graduaat 
of professionele bachelor; Voortgezette opleiding 
volgend op hogescholenonderwijs van 1 cyclus: 
postgraduaat of bachelor-na-bachelor
Baccalauréat professionalisant, diplôme de 
l'enseignement supérieur de type court (gradués, 
régents, instituteurs). Diplômes complémentaires de 
l'enseignement supérieur de type court; Enseignement 
artistique supérieur de type court.
Achieved first polytechnic/applied/lower tier  college 
degree after 3-4 years of study
5A med 1st V1 (b)
620
13 Universitair diploma van kandidaat of academische 
bachelor 
Diplôme de candidature universitaire ou bachelier 
universitaire
Achieved first upper/single tier university  degree after 
3-4 years of study
5A med 1st V1 (a)
14 Diploma hogescholenonderwijs van 2 cycli: licentiaat of 
master; Diploma van industrieel ingenieur
Diplôme de l'enseingment supérieur de type long (non 
universitaire); Diplôme d'ingénieur industriel (niveau 
universitaire)
Achieved first lower tier  college  degree after more than 
4 years of study
5A long 1st V2 (b)
15 Voortgezette opleiding volgend op 
hogescholenonderwijs van 2 cycli: postgraduaat of 
master-na-master
Master complémentaire et diplôme complémentaire 
après une formation d'ingéneur industriel (niveau 
universitaire)
Achieved second or further lower tier  college  degree 5A long 
2nd/further
V2 (b)
16 Universitair diploma van licentiaat of master; Diploma 
van doctor, ingenieur (universitair), apotheker, arts
Licence universitaire, master universitaire, ingénieur 
civil, docteur en médecine, docteur en médecine 
vétérinaire, phamacien
Achieved first upper/single tier  university  degree after 
more than 4 years of study
5A long 1st V2 (a)
17 Master-na-master (universiteit); Postgraduaat; 
Gediplomeerde in de aanvullende studies; 
Gediplomeerde in de gespecialiseerde studies; 
Geaggregeerde voor het secundair onderwijs - groep 2
Maîtrise après une licence, DEA, DES, Master 
complémentaire; Aggrégation
Achieved second or further upper/single tier  university 
degree below the doctoral level
5A long 
2nd/further
V2 (a)
800 18 Doctoraat; post-doctoraat Doctorat avec thèse doctoral degree 6 V2 (a)
710
720
Appendix 11: Data processing reports ESS Archive at NSD 
 
   1 
Data Processing Report 1 BE 
 
The Data Processing Report, including prompts for actions from the national team, starts at page 5. 
Pages 1 - 4 describe file names and procedures. 
 
Please respond to our query by including your response in the tables at page 5 and onward and return 
the Data Processing Report to NSD by e-mail. 
 
All issues specified will be documented in the annex, containing output from the data processing 
programmes for each step. 
 
 
Important notice 
Please note that the archive’s control of the Data Protocol variables is based on the assumption that 
variable names, labels and values correspond to the questionnaire items as specified in the Data 
Protocol. The archive does not systematically control variable labels and values. However, the archive 
handles deviations if such deviations are explicitly documented in a separate report. 
 
File names 
The processing will produce temporary and final data files termed as: 
 
ms.* Data from main and supplementary questionnaire, except MTMM test variables 
t.* MTMM test variables TESTGC33-TESTGC41 TESTGI2-TESTGI10 
i*.* Data from interviewer’s questionnaire 
pocc.* Parents’ occupation 
cf.* Data from Contact form 
cs.* Country specific non-data protocol variables 
 
Programs and output 
Data processing is done in 2 steps; the first includes running program 1 to 5d_Univar.sas and the second 
step 6_Recode.sas to 11_Core_welfare_diffcheck.sas. Step 2 will depend on National Team’s feedback 
from step 1. Each step is followed by a Data Processing Report. The following programs are used to 
process the data files: 
 
Step1 
 
2_Transfer.sas    
 The programs transport the files to SAS format in Work directory and moves MTMM 
test variables to a separate file. Deleting empty records. 
 Input files: Deposited data files  
 Target files: ms_in, t_in, i_in, pocc_in, cf_in 
 Output: No output 
  
3a_Idno_Var.sas Controls for duplicate and IDNO in all files.  
 Controls for IDNO in ms, cross-reference of IDNO between ms, i, t, sd and pocc. 
 Controls for missing variable names, non-Data Protocol variable names, variable types 
and formats in ms and i. 
 Controls for wild codes in the post-coded variables CTZSHIPC, CNTBRTHC, LNGHOM1, 
LNGHOM2, FBRNCNTB, MBRNCNTB, ISCO08, ISCO08P and NACER2 in ms. INTLNGA in 
i. 
 Input files: ms_in, i_in, t_in, sd_id, pocc_id 
 Target files: No target files 
 Output: 3a_Idno_Var.lst 
 
3a_Duplicates_ESS8_CF.sps 
 Control of post-coded and country specific variables in cf. 
  If duplicates are present, one file is created in the \Duplicates_cf folder. Both .dat and 
.sav files are generated when duplicates are identified. If this folder is empty, no 
duplicates were found. 
 Input files: CF_in.sas 
 Target files: No target files 
   2 
 Output: \Work\Duplicates\MS_in_(ab/c/d/e/f)Module.(dat/sav) 
 
 
3b_Duplicates_ESS8.sps 
 Control of post-coded and country specific variables in ms. 
 Identifies duplicate records for modules A to F.  
 If duplicates are present, separate files for each module (A and B are treated as a 
single module in this programme) are created in the \Duplicates folder. Both .dat and 
.sav files are generated when duplicates in a module are identified. If this folder is 
empty, no duplicates were found. 
 Input files: MS_in.sas 
 Target files: No target files 
 Output: \Work\Duplicates\MS_in_(ab/c/d/e/f)Module.(dat/sav) 
 
3c_Idno_Var_CF. sas 
 Controls for duplicate and missing IDNO in cf.  
 Cross-reference of IDNO between cf and i, and cf and sd.  
 Cross-reference of INTNUM between cf and i.  
 Controls for missing variable names, non-Data Protocol variable names, variable types 
and formats in cf.  
 Cross-reference of completed interviews in cf and ms.  
 Input files: cf_in 
 Target files: No target files 
 Output: 3c_Idno_Var_CF.lst 
 
4_Rearrange.sas Based on results from previous program: 
 Renames and changes formats of variables in ms and i. 
 Includes missing variables with default value if possible. 
 Moves non-Data Protocol variables to separate file cs. 
 Precalculation of age and interview time. 
 Checking INTNUM/INTGNDR/INTAGEA for inconsistencies 
 Check SPLTADMF against SUPQAD1, SUPQRTN and SUPQAD2 in interviewer file. 
 Control of multi response items. 
 Household grid control. 
 Input files: ms_in, i_in 
 Target files: ms_t, i_t and cs  
 Output: 4_Rearrange.lst. 
 
4_Rearrange_CF.sas  
 Based on results from previous program: 
 Renames and changes formats of variables in cf 
 Input files: cf_in 
 Target files: cf_t  
 Output: 4_Rearrange_CF.lst. 
 
5a_Wildcode.sas Checking Wild Codes of numeric variables in following files: ms_t, i_t, and t_in. 
Automatic check based on ESS8 dictionary. 
 Input files: ms_t, i_t, t_in 
 Target files: No target files 
 Output: 5a_Wildcode.lst 
 
 
5b_Filtercheck.sas  
 Program running check on filter use in ms file. It generates output where filter 
violations have occurred, and lists number of cases with the various types of violation.  
Controls inconsistencies between numeric variables.  
 Input files: ms_t 
 Target files: No target files 
 Output: 5b_ Filtercheck.lst  
 
5c_Diff.sas Control of differences between ESS round 7 and round 8 in post coded and country 
specific variables, religion, occupation, language. Correlation between occupation and 
education variables. 
 Input files: ms_t 
 Target files: No target files 
 Output: 5c_Diff.lst  
   3 
 
5d_Univar.sas Produces frequencies and descriptive statistics for all variables in ms and i.  
 Manual control of coherence with Data Protocol. 
 Automatic control for wild codes in ms and i.  
 Input files: ms_t, i_t 
 Target files: No target files 
 Output: 5d_Univar.lst 
 
5_Univar_CF.sas  
 Produces frequencies and descriptive statistics for all variables in cf.  
                           Checking Wild Codes of numeric variables in following files: cf_t 
 Manual control of coherence with Data Protocol.   
 Checking for consistency across variables in cf.  
 Checking for consistency in date variables in cf and ms. 
 Input files: cf_t 
 Target files: No target files 
 Output: 5_Univar_CF.lst 
   
 
 
***********************  Processing Report 1 ************************ 
 
Step 2 
 
6_Recode.sas Based on results from previous programs: 
 Implements changes agreed upon after the data processing in step 1. 
 Input files: ms_t, i_t 
 Target files: ms_e and i_e 
 Output: No output 
 
6_Recode_CF.sas Based on results from previous programs: 
 Implements changes agreed upon after the data processing in step 1. 
 Input files: cf_t, 
 Target files: cf_e 
 Output: No output 
 
7a_edit.sas Edits wild codes in all variables in ms and i. 
Edits filter variables to document deviations from filter instructions in ms and i source 
questionnaires, but keeping original information in substantial variables. 
Checking number of  ”Refusal” ”Don’t know” and ”No answer” in main questionnaire. 
 Input files: ms_e, i_e 
 Target files: ms_o and i_o 
 Output: No output 
 
7a_Edit_CF.sas Edits wild codes in all variables in cf. 
Edits filter variables to document deviations from filter instructions in cf source 
questionnaire, but keeping original information in substantial variables. 
 Input files: cf_e 
 Target files: cf_o 
 Output: No output 
 
7b_Renamevar.sas    
Program renaming variables in ms_e to “iVARNAME”, to be used in 
8_Ctrledit.sas when comparing variables before and after the editing in program 
7a_Edit.sas.   
Input files: ms_e 
Target files: ms_r (only to be used in 8_Ctrledit.sas) 
Output: No output  
 
7b_Renamevar_CF.sas  
  Program renaming variables in cf_e to “iVARNAME”, to be used in 
8_Ctrledit_CF.sas when comparing variables before and after the editing in program 
7a_Edit_CF.sas.   
Input files: cf_e 
Target files: cf_r (only to be used in 8_Ctrledit_CF.sas) 
Output: No output  
   4 
 
8_Ctrledit.sas Controls results from previous program on record level, producing summary of edited 
variables. Manual control. 
 Input files: ms_r (renamed ms_e), ms_o, i_e, i_o 
 Target files: No target files 
 Output: 8_Ctrledit.lst, included in Annex of second report  
 
8_Ctrledit_CF.sas Controls results from previous program on record level, producing summary of edited 
variables. Manual control. 
 Input files: cf_r (renamed cf_e), cf_o 
 Target files: No target files 
 Output: 8_Ctrledit_CF.lst, included in Annex of second report  
 
 
9a_Itemnonresponse.sas 
 Creates variables for calculating item non-response overall and section-wise.  
 Input files: ms_o 
 Target files: miss 
 Output: 9a_Itemnonresponse.lst, included in Annex of second report. 
  
 
9b_Misc.sas Loose ends. 
  Calculates AGEA and INWTM based on cleaned data. 
 Controlling interview time. 
 Input files: ms_o, i_o, pocc_t 
 Target files: ms, I, pocc and cf 
 Output: 9b_Misc.lst. 
 
9_Misc_CF.sas Loose ends. 
 Input files: cf_o 
 Target files: cf 
 Output: No output 
 
 
10a_Dict_Edit.sps Creates sps dictionaire with proper variable names, labels, formats and missing 
values. 
 
 
10b_Iport.sps SPSS program transferring files to SPSS format. MS.sav is the draft file National 
Coordinator has to validate and approve before final integration in the international 
ESS round 8 file.  
 Input files: ms, I, pocc and cf 
 Target files: ms, I, pocc and cf 
 Output: No output 
 
11_Core_welfare_diffcheck.sas 
Check of percentage differences between round 7 and 8 (for core modules) and round 
4 and 8 (for rotating module “Welfare”) value to value in ms. Alert if differences in 
one estimate between two rounds larger than 2 standard deviations. 
 Input files: ms 
 Target files: No target files 
 Output: 11_Core_welfare_diffcheck.lst, sent to NCs for approval along with draft ms 
file. 
 
 
 
***********************  Processing Report 2  ************************ 
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Data Processing    Step 1 
 
Programs 1 to 5d_Diff.sas have been processed in Step1, and the results are documented in the tables 
below. Further progress depends on feedback from you, marked with # and underscore.  
 
Please respond to our query by including your response in the tables below and return the report to NSD 
by e-mail. Please note that Step2 of the data processing will depend on National Team’s feedback from 
step 1. 
 
Programs 3a, 3b and 4 (pp. 1 to 3 in Annex) 
 
Variables 
 
 
 
Issue 
CHLDHM 
ICPART1-3 
 Variables CHLDHM and ICPART1-3 have been calculated from Household 
Grid. 
AGEA  Variable AGEA is calculated. 
INWTM  Interview time INWTM is calculated. 
   
ISCO08/ 
ISCO08P 
NSD comment # Potentially ambiguous ISCO08 codes: In the new occupation 
standard for the ESS, the ISCO08, Major Group 0 (Armed Forces 
Occupations) have increased the number of Sub Major groups to 3, 
making the following four digit codes valid codes: 0110, 0210, and 0310. 
Statistical programmes do generally not display leading zeros in 
numerical variables.  In combination with the practice of adding trailing 
zeros where information is insufficient to be coded at the most detailed 
level, some codes may be ambiguous to us when we process the data.   
We would therefore kindly ask you to confirm the following codes in your 
data file:  
 
110 = Commissioned Armed Forces Officers or Chief Executives, Senior Officials 
and Legislators? 
Please check for IDNO (ISCO08): 829, 1189, 2487 
Please check for IDNO (ISCO08P): 1486 
210 = Non-commissioned Armed Forces Officers, or Science and engineering 
professionals  
Please check for IDNO (ISCO08): 2197, 3156 
Please check for IDNO (ISCO08P): 1579 
310 = Armed forces Occupations, other ranks, or Science and engineering 
associate professionals? 
Please check for IDNO (ISCO08): 70, 86, 996, 1631 
Please check for IDNO (ISCO08P): 122, 446, 600 
1000 = Managers, or Commissioned Armed Forces Officers 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
1100 = Chief executives, senior officials and legislators, or Commissioned Armed 
Forces Officers 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
2000 = Professionals, or Non-commissioned Armed Forces Officers 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
2100 = Science and engineering professionals, or Non-commissioned Armed 
Forces Officers 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
3000 = Technicians and associate professionals, or Armed forces Occupations, 
other ranks 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
3100 = Science and engineering associate professionals, or Armed forces 
Occupations, other ranks 
Please check for IDNO (ISCO08): 
Please check for IDNO (ISCO08P): 
   6 
Response 
from NT 
[1] All the verbatim answers on questions F33-F34a for respondents and 
on questions F47-F49 for respondents’ partners with ISCO08/ISCO08P 
codes 110, 210 and 310 are for military personnel. There are no 
respondents coded on aggregate levels 1000, 1100, 2000, 2100, 3000 or 
3100 so no ambiguity in codes. 
   
ICPART1 
ICPART2 
ICPART3 
NSD comment # Code changed for one respondent (IDNO: 2075) based on information 
in Household grid. See p. 2 in Annex. Please confirm.    
Response 
from NT 
[2] The household grid was incorrectly completed during the interview. 
Respondent was contacted by phone and the correct household grid was 
sorted out. Respondent is living with partner (ICPART = 1) and a child 
(CHLDHM = 1). The variables on the partner should therefore all be set 
to 9/99 ‘Not available’ instead of 6/66 ‘Not applicable’. 
   
CHLDHM NSD comment # Code changed for one respondent (IDNO: 2075) based on information 
in Household grid. See p. 3 in Annex. Please confirm.       
Response 
from NT 
[3] See above. 
 
 
 
 
 
 
Program 5c (pp. 4 to 9 in Annex) 
 
Variables 
 
 
 
Issue 
EDLVPDBE 
EDLVFDBE 
EDLVMDBE 
NSD comment # No respondents assigned country-specific code 11 “Certificaat van 
schakelprogramma of voorbereidingsprogramma”. See pp. 4-5 in Annex. 
Has there been any changes in the coding/bridging procedures for the 
Belgian education variables since the previous round? Please comment. 
Response 
from NT 
[4] There have been no changes in the coding/bridging procedure for the 
Belgian education variables since the previous round. There are three 
respondents with EDLVDBE = 11 ‘Certificaat van schakelprogramma of 
voorbereidingsprogramma’ (Highest level of education) even if there are 
none with EDLVPDBE/EDLVFDBE/EDLVMDBE = 11 (Highest level of 
education, Partner/Mother/Father). In round 7 there were 145 
respondents (8.2%) with this level of education, which may have been an 
overestimation. One minor change to the Flemish showcards (code only 
available for Flemish respondents) that may have contributed is the 
partitioning of education levels in three broader categories (up to primary 
education, secondary education, tertiary education) so that the position 
of this education level may have been more clear (preparation program 
below bachelor level, not preparation program between bachelor and 
master program). 
   
EDULVLB 
EDULVLPB 
EDULVLFB 
EDULVLMB 
NSD comment # When comparing round 8 data with ESS7, some categories have 
changed substantially (significant increases in 313, 610 and 720 and 
ditto decreases in 321, 510). See pp. 6-7 in Annex. Does this change 
reflect real change or could it be due to different coding/bridging 
procedures in the two rounds?   
Response 
from NT 
[5] There have been no changes in the coding/bridging procedure for the 
Belgian education variables since the previous round. I would suggest the 
change is mostly a real change in the education levels and partially due 
to respondents assuming their parents also achieved the (currently) 
more common education levels. 
   
   7 
EDULVLFB 
EDULVLMB 
NSD comment # When comparing round 8 data with ESS7, some missing/missing-
related categories have changed substantially (significant increase for 
5555 “Other” and ditto decreases in 8888 “Don’t know”). See p. 7 in 
Annex. Does this change reflect real change or could it be due to 
different coding/bridging procedures in the two rounds?    
Response 
from NT 
[6] Yes, the data are incorrectly mapped from the internal coding of the 
survey agency to the ESS data protocol coding. Corrected data are 
deposited. 
   
ANCTRY2 NSD comment # When comparing round 8 data with ESS7, some missing/missing-
related categories have changed substantially (significant decrease for 
5555 “No second ancestry” and ditto increase for 8888 “Don’t know”). 
See p. 8 in Annex. Does this change reflect real change or could it be due 
to different coding/bridging procedures in the two rounds?      
Response 
from NT 
[7] Yes, the data are incorrectly mapped from the internal coding of the 
survey agency to the ESS data protocol coding. Corrected data are 
deposited. 
   
RLGDEBE 
RLGDNME 
NSD comment # 7 respondents (IDNO: 101, 537, 1103, 1516, 1787, 2503, 2969) have 
been bridged from 9999 (“No answer”) on RLGDEBE to 8 (“Other non-
Christian religions”) on RLGDNME. See p. 9 in Annex. Please comment.   
Response 
from NT 
[8] These respondents were re-coded based on ‘Other’ open answers but 
apparently we missed recoding the country-specific variable RLGDEBE 
and only recoded the harmonized RLGDNME. These respondents should 
be coded as RLGDEBE = 8 (“Other non-Christian religions”). 
 
 
Program 5d (p. 10 to 10 in Annex) 
 
Variables 
 
 
 
Issue 
RLGATND NSD comment # All respondents seems to have been coded into only two out of a total 
of 7 substantial categories (1 “Every day” and 2 “More than once a 
week”). See p. 10 in annex. Please comment. 
Response 
from NT 
[9] Yes, the data are incorrectly mapped from the internal coding of the 
survey agency to the ESS data protocol coding. Corrected data are 
deposited. 
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National technical summary (NTS) with appendices:  
To help us finalise the Technical Summary and appendices, please answer the following questions: 
 
NTS item 
 
 
 
Issue 
A3.4.2 
Briefing of 
interviewers 
NSD 
comment 
# For some of the questions both yes and no have been ticked off (for 
example “Was the ESS interviewer Manual provided to interviewers?”). 
Please explain how this should be interpreted.  
Response 
from NT 
[13] The briefings for the Dutch-speaking and the French-speaking 
interviewers are the responsibility of the Flemish and Walloon NC team, 
respectively. We harmonize the content of the briefings as much as 
possible, but the format is just slightly different. 
The Dutch-speaking interviewers received an ESS Interviewer Manual 
(‘Het Europees Sociaal Onderzoek (ESS) Ronde 8 (2016-2017): 
Handleiding voor interviewers’, in Dutch), but the French-speaking 
interviewers did not because the Walloon NC team lacked the resources. 
The briefing of the Dutch-speaking interviewers included the ESS 
briefing example interview (‘dummy interview”), but the briefing of the 
French-speaking interviewers did not. Please get back to us if there are 
other Yes/no ambiguities. 
 
I also did not find a way to indicate that only twelve out of the 20 
pretest interviews (conducted by the survey agency) were video 
recorded. The other eight were conducted by the national team and 
were not video recorded. 
   
Contact form file (pp. 11 to 12 in Annex) 
 
Variables 
 
 
 
Issue 
INTNUM4 
TOTCIN4 
REFVIS4 
RERSB4_1-
4_5 
AGEA4 
COOP4 
GENDERA4 
NSD comment # Variables deposited but no substantial values in any of the listed 
variables. See pp. 11-12 in Annex. Should variables be dropped from 
contact form data file? 
Response 
from NT 
[10] Yes, there never was a fourth interviewer assigned, so these 
variables are redundant and should be dropped from the contact form 
data file. 
   
DATEn/ 
DAYVn 
NSD comment # For 1 sample unit there is a date/day inconsistency. For IDNO 1901, 
DAYV2 has been coded 7 (“Sunday”), whereas the true DAYV2 value 
should have been 3 (“Wednesday”) if DATE2/MONV2 values (16 and 11 
respectively) are correct. See p. 12 in Annex. Please comment.       
Response 
from NT 
[11] The survey agency could not include the interview-contact attempts 
for sample units for which the interview was found to be invalid, so I had 
to manually add these contact attempts based on a list provided by the 
survey agency. I regret I made a typing error in adding the interview-
contact attempt for this case. The correct day is Sunday 16/10/2016, so 
MONV2 = 10 instead of 11. 
   
DATEn-
MONVn 
NSD comment # 1 case of inconsistency in interview dates between MS and CF file 
(IDNO: 2351). Interview date main file (datum_ms) calculated from 
INWDDE, INWMME, INWYYE. Interview date contact form file (datum_cf) 
calculated from DATEn and MONVn (depending on which contact attempt 
produced outcome 1 (“Completed interview”) on corresponding RESULBn 
variable.) See p. 12  in Annex. Please comment.    
Response 
from NT 
[12] For this case the interview started 30/1/2017 23:22 (INWDDS, 
INWMMS, INWYYS, INWSHH, INWSMM) and ended 31/1/2017 00:17 
(INWDDE, INWMME, INWYYE, INWEHH, INWEMM). The corresponding 
contact attempt was made late on the 30th, and corresponds to the start 
of the interview. 
   9 
Y2.2 
Construction 
of 
EDULVL(B) 
NSD 
comment 
# Country-specific category 15 only labelled in Dutch (twice). Please 
submit category label/education category in French.    
Response 
from NT 
[14] The country-specific category 15 label in French is “Master 
complémentaire et diplôme complémentaire après une formation 
d'ingéneur industriel (niveau universitaire)” (NTS documentation of 
education re-deposited). 
 
Disclosure status of Sample Design Data (SDDF file):  
 
SDDF 
 
 
 
Issue 
Disclosure 
status of 
Sample 
Design 
Data 
NSD comment # Please declare whether the Sample Design Data File is 
indirectly identifiable or not. 
 
 
 Response 
from NT 
SDDF is indirectly identifiable (per 
se or in combination with the 
interview data and administrative 
variables – main data file or 
other). 
 
 
SDDF is not indirectly identifiable 
(also in combination with the 
interview data and administrative 
variables – main data file or 
other). 
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Data Processing Report 2 BE 
 
The Data Processing Report, including prompts for actions from the national team, starts at page 5. 
Pages 1 - 4 describe file names and procedures. 
 
Please respond to our query by including your response in the tables at page 4 and onward and return 
the Data Processing Report to NSD by e-mail. 
 
All issues specified will be documented in the annex, containing output from the data processing 
programmes for each step. 
 
 
Important notice 
Please note that the archive’s control of the Data Protocol variables is based on the assumption that 
variable names, labels and values correspond to the questionnaire items as specified in the Data 
Protocol. The archive does not systematically control variable labels and values. However, the archive 
handles deviations if such deviations are explicitly documented in a separate report. 
 
File names 
The processing will produce temporary and final data files termed as: 
 
ms.* Data from main and supplementary questionnaire, except MTMM test variables 
t.* MTMM test variables TESTGC33-TESTGC41 TESTGI2-TESTGI10 
i*.* Data from interviewer’s questionnaire 
pocc.* Parents’ occupation 
cf.* Data from Contact form 
cs.* Country specific non-data protocol variables 
 
Programs and output 
Data processing is done in 2 steps; the first includes running program 1 to 5d_Univar.sas and the second 
step 6_Recode.sas to 11_Core_welfare_diffcheck.sas. Step 2 will depend on National Team’s feedback 
from step 1. Each step is followed by a Data Processing Report. The following programs are used to 
process the data files: 
 
 
Step1 
 
2_Transfer.sas,    
 The programs transport the files to SAS format in Work directory and moves MTMM 
test variables to a separate file. Deleting empty records. 
 Input files: Deposited data files  
 Target files: ms_in, t_in, i_in, pocc_in, cf_in 
 Output: No output 
  
3a_Idno_Var.sas Controls for duplicate and IDNO in all files.  
 Controls for IDNO in ms, cross-reference of IDNO between ms, i, t, sd and pocc.
 Controls for missing variable names, non-Data Protocol variable names, variable types 
and formats in ms and i.  
 Controls for wild codes in the post-coded variables CTZSHIPC, CNTBRTHC, LNGHOM1, 
LNGHOM2, FBRNCNTB, MBRNCNTB, ISCO08, ISCO08P and NACER2 in ms. INTLNGA in 
i. 
 Input files: ms_in, i_in, t_in, sd_id, pocc_id 
 Target files: No target files 
 Output: 3a_Idno_Var.lst 
 
3a_Duplicates_ESS8_CF.sps 
 Control of post-coded and country specific variables in cf. 
  If duplicates are present, one file is created in the \Duplicates_cf folder. Both .dat and 
.sav files are generated when duplicates are identified. If this folder is empty, no 
duplicates were found. 
 Input files: CF_in.sas 
   2 
 Target files: No target files 
 Output: \Work\Duplicates\MS_in_(ab/c/d/e/f)Module.(dat/sav) 
 
3b_Duplicates_ESS8.sps 
 Control of post-coded and country specific variables in ms. 
 Identifies duplicate records for modules A to F.  
 If duplicates are present, separate files for each module (A and B are treated as a 
single module in this programme) are created in the \Duplicates folder. Both .dat and 
.sav files are generated when duplicates in a module are identified. If this folder is 
empty, no duplicates were found. 
 Input files: MS_in.sas 
 Target files: No target files 
 Output: \Work\Duplicates\MS_in_(ab/c/d/e/f)Module.(dat/sav) 
 
 
3c_Idno_Var_CF.sas 
 Controls for duplicate and missing IDNO in cf.  
 Cross-reference of IDNO between cf and i, and cf and sd.  
 Cross-reference of INTNUM between cf and i.  
 Controls for missing variable names, non-Data Protocol variable names, variable types 
and formats in cf.  
 Cross-reference of completed interviews in cf and ms.  
 Input files: cf_in 
 Target files: No target files 
 Output: 3c_Idno_Var_CF.lst 
 
4_Rearrange.sas Based on results from previous program: 
 Renames and changes formats of variables in ms and i. 
 Includes missing variables with default value if possible. 
 Moves non-Data Protocol variables to separate file cs. 
 Precalculation of age and interview time. 
 Checking INTNUM/INTGNDR/INTAGEA for inconsistencies 
 Check SPLTADMF against SUPQAD1, SUPQRTN and SUPQAD2 in interviewer file. 
 Control of multi response items. 
 Household grid control. 
 Input files: ms_in, i_in 
 Target files: ms_t, i_t and cs  
 Output: 4_Rearrange.lst. 
 
4_Rearrange_CF.sas  
 Based on results from previous program: 
 Renames and changes formats of variables in cf 
 Input files: cf_in 
 Target files: cf_t  
 Output: 4_Rearrange_CF.lst. 
 
5a_Wildcode.sas Checking Wild Codes of numeric variables in following files: ms_t, i_t, and t_in. 
Automatic check based on ESS8 dictionary. 
 Input files: ms_t, i_t, t_in 
 Target files: No target files 
 Output: 5a_Wildcode.lst 
 
 
5b_Filtercheck.sas  
 Program running check on filter use in ms file. It generates output where filter 
violations have occurred, and lists number of cases with the various types of violation.  
Controls inconsistencies between numeric variables.  
 Input files: ms_t 
 Target files: No target files 
 Output: 5b_ Filtercheck.lst  
 
5c_Diff.sas Control of differences between ESS round 7 and round 8 in post coded and country 
specific variables, religion, occupation, language. Correlation between occupation and 
education variables. 
 Input files: ms_t 
 Target files: No target files 
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 Output: 5c_Diff.lst  
 
5d_Univar.sas Produces frequencies and descriptive statistics for all variables in ms and i.  
 Manual control of coherence with Data Protocol. 
 Automatic control for wild codes in ms and i.  
 Input files: ms_t, i_t 
 Target files: No target files 
 Output: 5d_Univar.lst 
 
 
5_Univar_CF.sas  
 Produces frequencies and descriptive statistics for all variables in cf.  
                           Checking Wild Codes of numeric variables in following files: cf_t 
 Manual control of coherence with Data Protocol.   
 Checking for consistency across variables in cf.  
 Checking for consistency in date variables in cf and ms. 
 Input files: cf_t 
 Target files: No target files 
 Output: 5_Univar_CF.lst 
   
 
 
***********************  Processing Report 1 ************************ 
 
Step 2 
 
6_Recode.sas Based on results from previous programs: 
 Implements changes agreed upon after the data processing in step 1. 
 Input files: ms_t, i_t 
 Target files: ms_e and i_e 
 Output: No output 
 
6_Recode_CF.sas Based on results from previous programs: 
 Implements changes agreed upon after the data processing in step 1. 
 Input files: cf_t, 
 Target files: cf_e 
 Output: No output 
 
7a_Edit.sas Edits wild codes in all variables in ms and i. 
Edits filter variables to document deviations from filter instructions in ms and i source 
questionnaires, but keeping original information in substantial variables. 
Checking number of  ”Refusal” ”Don’t know” and ”No answer” in main questionnaire. 
 Input files: ms_e, i_e 
 Target files: ms_o and i_o 
 Output: No output 
 
7a_Edit_CF.sas Edits wild codes in all variables in cf. 
Edits filter variables to document deviations from filter instructions in cf source 
questionnaire, but keeping original information in substantial variables. 
 Input files: cf_e 
 Target files: cf_o 
 Output: No output 
 
7b_Renamevar.sas    
Program renaming variables in ms_e to “iVARNAME”, to be used in 
8_Ctrledit.sas when comparing variables before and after the editing in program 
7a_Edit.sas.   
Input files: ms_e 
Target files: ms_r (only to be used in 8_Ctrledit.sas) 
Output: No output  
 
7b_Renamevar_CF.sas  
  Program renaming variables in cf_e to “iVARNAME”, to be used in 
8_Ctrledit_CF.sas when comparing variables before and after the editing in program 
7a_Edit_CF.sas.   
Input files: cf_e 
   4 
Target files: cf_r (only to be used in 8_Ctrledit_CF.sas) 
Output: No output  
 
8_Ctrledit.sas Controls results from previous program on record level, producing summary of edited 
variables. Manual control. 
 Input files: ms_r (renamed ms_e), ms_o, i_e, i_o 
 Target files: No target files 
 Output: 8_Ctrledit.lst, included in Annex of second report  
 
8_Ctrledit_CF.sas Controls results from previous program on record level, producing summary of edited 
variables. Manual control. 
 Input files: cf_r (renamed cf_e), cf_o 
 Target files: No target files 
 Output: 8_Ctrledit_CF.lst, included in Annex of second report  
 
 
9a_Itemnonresponse.sas 
 Creates variables for calculating item non-response overall and section-wise.  
 Input files: ms_o 
 Target files: miss 
 Output: 9a_Itemnonresponse.lst, included in Annex of second report. 
  
 
9b_Misc.sas Loose ends. 
  Calculates AGEA and INWTM based on cleaned data. 
 Controlling interview time. 
 Input files: ms_o, i_o, pocc_t 
 Target files: ms, I, pocc and cf 
 Output: 9b_Misc.lst. 
 
9_Misc_CF.sas Loose ends. 
 Input files: cf_o 
 Target files: cf 
 Output: No output 
 
10a_Dict_Edit.sps Creates sps dictionaire with proper variable names, labels, formats and missing 
values. 
 
 
10_Iport.sps SPSS program transferring files to SPSS format. MS.sav is the draft file National 
Coordinator has to validate and approve before final integration in the international 
ESS round 8 file.  
 Input files: ms, I, pocc and cf 
 Target files: ms, I, pocc and cf 
 Output: No output 
 
11_Core_welfare_diffcheck.sas 
Check of percentage differences between round 7 and 8 (for core modules) and round 
4 and 8 (for rotating module “Welfare”) value to value in ms. Alert if differences in 
one estimate between two rounds larger than 2 standard deviations. 
 Input files: ms 
 Target files: No target files 
 Output: 11_Core_welfare_diffcheck.lst, sent to NCs for approval along with draft ms 
file. 
 
 
 
***********************  Processing Report 2  ************************ 
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Data Processing    Step2 
 
Programs 6-11 have been processed in Step 2. The processing has included actions agreed upon after 
the report in Step 1.  
 
Step 2 includes program 7a_Edit.sas, which edits missing values and wild codes in all variables. The edits 
are documented in the Annex of this second report. The output of program 9a, showing the proportion of 
item non response in total as well as section-wise, will also be included in the Annex.  
 
Note also that output from editing of contact form data (executed in program 7a_Edit_CF.sas) are 
included in Annex. 
 
 
Guidance to reading the Annex: 
 
The prefix “i” 
Used in the reporting of data editing, where “i” marks the input variables to programme 7a_Edit.sas. 
The output variables have no prefix. 
 
The prefix “ed” 
Used in the lists of horizontal frequencies tables.  
“ed” marks variables with edited (new) values after running the 7a_Edit.sas programme. The input 
variable is displayed in the previous row. 
However, all variables have kept their Data Protocol names in the final data file. 
 
Arrays of variables 
In reporting the editing we have used variables detecting valid answers in arrays of variables 
belonging to the same filter block, for example f21f35 (f21f35 = 1 means valid answer given in one 
or more of the variables f21-f35, f21f35 = 0 means that only the missing values “not applicable”, “no 
answer” or “system missing” have been detected. 
This is done to document the recoding of the filter variables when we have found inconsistencies 
between the filter variable and the variables in the filter block. If inconsistency, the filter variable is 
recoded to 9, while the original values in the substantive variables are kept. 
 
 
 
Unresolved issues from step 1 
 
Variables 
 
 
 
Issue 
EDLVPDBE 
EDLVFDBE 
EDLVMDBE 
 
NSD 
comment 
# No respondents assigned country-specific code 11 “Certificaat van 
schakelprogramma of voorbereidingsprogramma”. See pp. 4-5 in 
Annex. Has there been any changes in the coding/bridging 
procedures for the Belgian education variables since the previous 
round? Please comment. 
Response 
from NT 
[4] There have been no changes in the coding/bridging procedure for 
the Belgian education variables since the previous round. There are 
three respondents with EDLVDBE = 11 ‘Certificaat van 
schakelprogramma of voorbereidingsprogramma’ (Highest level of 
education) even if there are none with 
EDLVPDBE/EDLVFDBE/EDLVMDBE = 11 (Highest level of education, 
Partner/Mother/Father). In round 7 there were 145 respondents 
(8.2%) with this level of education, which may have been an 
overestimation. One minor change to the Flemish showcards (code 
only available for Flemish respondents) that may have contributed is 
the partitioning of education levels in three broader categories (up to 
primary education, secondary education, tertiary education) so that 
the position of this education level may have been more clear 
(preparation program below bachelor level, not preparation program 
between bachelor and master program). 
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NSD follow-
up comment 
# Having looked at the Flemish show cards for ESS8, these look 
identical to the ones deployed in ESS7 (which is also in accordance 
with what was agreed in the consultation process prior to round 8). 
We also notice a substantial change in responses for this category 
between ESS rounds 5 and 6. Back then, these changes were 
attributed to different wording of some of the answer categories to 
make it easier for respondents to distinguish between different 
categories. Note that the relative share of Belgian respondents 
declaring country-specific category 11 (“Certificaat van 
schakelprogramma of voorbereidingsprogramma”) for the last four 
ESS rounds are as follows: 
 
ESS5 (EDLVDBE): 0.20 % (3 respondents) 
ESS6 (EDLVEBE): 5.80 % (109 respondents) 
ESS7 (EDLVEBE): 8.20 % (145 respondents) 
ESS8 (EDLVEBE): 0.17 % (3 respondents) 
 
Given the fact that this category is only applicable in Flandern, the 
changes in relative distribution between rounds are in reality even 
larger. While proceeding with the work on finalising the Belgian ESS8 
data, we just want to alert you to this fact and encourage you to look 
further into this. 
Response 
from NT 
With regard to the Flemish show cards I would like to clarify that no 
changes were made to the content of the show card (in accordance 
with what was agreed in the consultation process), but that the 
spacing used alludes to the three broader categories. 
 
Ambiguity plausibly results from the term “schakelprogramma” being 
most commonly used to refer to a preparation program before a 
master program, rather than tertiary education below bachelor’s level 
(to which it is currently mapped, but which should be a marginal 
group, if it exists at all, in the current education system). The group 
consisting of the categories 11, 12 and 13 (roughly “bachelors”) is 
stable across rounds (19-22%). I would therefore suspect that in 
round 6 and round 7, the interviewers have (incorrectly, relative to 
the education mapping agreed upon) interpreted this category as “a 
preparation program after a bachelor program and before a master 
program”. Many different interviewers used this category, so the 
problem cannot be attributed to a few interviewers having 
misunderstood. The education levels may have been discussed in this 
(incorrect, relative to the education mapping agreed upon) way 
during the briefings.  
 
We will further look into this. Although we do aim for consistentcy 
across rounds, we may need to review some of the answer 
categories and/or the education mapping in order to minimize such 
ambiguities. 
   
Documentation, 
main 
questionnaire 
in Flemish 
NSD 
comment 
# Please note that we were unable to open/access the main 
questionnaire in Flemish (file “ESS Round 8 TOTAL QUESTIONNAIRE 
- BE - NL 20160906 FINAL.pdf”) Would it be possible to upload this 
document again?   
Response 
from NT 
I have re-deposited this file and hope it is accessible. 
 
   7 
 
 
Miscellaneous 
 
Variables 
 
 
 
Issue 
INWTM NSD comment # Variable INWTM (Interview length in minutes) is calculated as the 
difference between end of interview (INWEHH, INWEMM) and start of 
interview (INWSHH, INWSMM). Following this approach, the average 
interview time is 73 minutes. When calculating the interview length as 
the difference between start of interview and end of module I (INWTMA), 
the average interview length decreases by more than 6 minutes (see 
Annex p. 81) Normally we would expect the values for end of module I 
and end of interview to be equal. Could you please indicate why we find a 
difference in the interview time? 
Response 
from NT 
End of interview (INWEHH, INWEMM) captures the moment the 
interviewer closes the CAPI program. Between the end of module I 
(IINWEHH, IINWEMM) and the end of interview there are the country-
specific questions that were added in agreement with the CST, as well as 
the J module completed by the interviewer. The difference in calculated 
interview duration therefore is as expected. 
 
Appendix 12: Algorithm for computing final response codes by ESS National Coordinators 
 
DEFECTCF  INTERVA RESULB  
last visit 
OUTNIC 
last visit 
OUTNIC 
any visit 
OUTIN 
VAL 
Final code  
(numbers are codes used in computer program for final code) 
Code in NTS: 
A4 
2 - - - - - 0 CONTACT FORMS missing - 
1 1 1 - - - 10 Valid interview X 
  2 1 - - - 10 Valid interview X 
  2 - - - 11 Partial interview: break off X 
 3 - - - - 12 Invalid interview W 
 4 - - - - 30 Refusal because of opt-out list C 
 5 3, 4, 5, 8  01 - - 31 Broken appointment H 
   02 - - 32 Refusal by respondent B 
   03 - - 33 Refusal by proxy D 
    02 - 32 Refusal by respondent B 
   04 - - 34 Household refusal, before selection D 
    02 - 32 Refusal by respondent B 
   05 - - 41 R not available, away H 
   06 - - 42 R mentally/physical unable/ill/sick (short term) G 
   07   46 R mentally/physical unable/ill/sick (long term) G 
   08 - - 43 R deceased N 
   09 - - 51 R moved out of country M 
   10 - - 52 R moved to unknown destination E 
   11   53 Respondent has moved, still in country E 
   12 - - 44 Language barrier F 
   13 (or blank) - - 45 Contact but no interview, other H 
  6 - - - 20 Non-contact* E 
   - 02 - 32 Refusal by respondent B 
   - 03 - 33 Refusal by proxy D 
    04 - 34 Household refusal, before selection** D 
  7 - - 1 61 Derelict or demolished house K 
    - 2 62 Not yet built, not ready for occupation K 
    - 3 63 Not occupied (empty, second home…) K 
    - 4 64 Address not residential: business J 
    - 5 65 Address not residential: institution J 
    - 6 54 Address not traceable I 
    - 7 67 Other ineligible L 
* Only at condition that there was no respondent refusal or household refusal in any of the previous visits. Refusal at earlier occasion has priority over non-contact      
** Only for household or address samples. 
 
Appendix 13: Interviewer workload and outcome rates 
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1001 36 23 2 9 2 0 94 68 25 64 19 6 3 9 1 0 84 38 47 32
1002 18 14 0 3 1 0 100 78 17 78 6 0 2 4 0 0 67 0 67 0
1003 18 5 7 3 2 1 59 50 18 29
1004 18 3 10 1 4 0 44 38 6 17
1005 36 19 6 9 2 0 83 63 25 53 9 1 0 7 1 0 100 11 78 11
1006 18 7 6 4 1 0 67 58 22 39 27 7 8 10 2 0 70 37 37 26
1007 18 4 5 9 0 0 72 31 50 22
1008 27 11 2 11 2 1 92 46 42 42
1009 9 4 1 4 0 0 89 50 44 44 9 0 5 3 1 0 44 0 33 0
1010 18 9 1 5 3 0 94 53 28 50
1011 18 6 4 4 4 0 78 43 22 33 7 2 4 1 0 0 43 67 14 29
1012 9 2 4 3 0 0 56 40 33 22
1013 18 8 2 5 1 2 88 57 31 50 25 8 2 11 4 0 92 35 44 32
1014 18 12 2 2 1 1 88 80 12 71 5 3 0 2 0 0 100 60 40 60
1015 36 6 7 13 7 3 79 23 39 18
1016 45 30 2 11 2 0 96 70 24 67
1017 9 3 1 4 1 0 89 38 44 33
1018 18 8 1 7 2 0 94 47 39 44 3 0 1 1 1 0 67 0 33 0
1019 27 10 10 7 0 0 63 59 26 37 31 13 0 17 1 0 100 42 55 42
1020 18 7 6 3 2 0 67 58 17 39
1021 18 4 1 13 0 0 94 24 72 22
1022 18 3 3 5 4 3 80 25 33 20
1023 27 15 0 11 0 1 100 58 42 58 32 13 3 14 1 1 90 46 45 42
1024 27 15 2 8 1 1 92 63 31 58 2 0 1 1 0 0 50 0 50 0
1025 37 26 5 4 1 1 86 84 11 72 13 4 4 5 0 0 69 44 38 31
1026 18 5 3 10 0 0 83 33 56 28 7 0 2 4 1 0 71 0 57 0
1027 18 11 2 4 1 0 89 69 22 61
1028 18 7 5 1 5 0 72 54 6 39 9 3 1 5 0 0 89 38 56 33
1029 18 13 0 5 0 0 100 72 28 72 3 0 0 3 0 0 100 0 100 0
1030 27 16 1 7 3 0 96 62 26 59 7 7 0 0 0 0 100 100 0 100
1031 36 23 3 8 2 0 92 70 22 64 23 8 2 7 5 1 91 40 32 36
1032 18 4 10 1 3 0 44 50 6 22
1033 27 13 2 9 2 1 92 54 35 50
1034 45 26 1 11 5 2 98 62 26 60 15 4 3 5 1 2 77 40 38 31
1035 25 19 0 4 2 0 100 76 16 76 20 7 6 5 2 0 70 50 25 35
1036 18 8 0 8 2 0 100 44 44 44 11 0 1 6 3 1 90 0 60 0
1037 36 6 16 9 5 0 56 30 25 17 1 1 0 0 0 0 100 100 0 100
1038 18 7 6 4 1 0 67 58 22 39
1039 36 20 2 9 2 3 94 65 27 61 4 1 1 2 0 0 75 33 50 25
1040 36 17 4 11 3 1 89 55 31 49 19 4 4 9 1 1 78 29 50 22
1041 34 9 4 10 8 3 87 33 32 29 6 0 4 2 0 0 33 0 33 0
1042 36 14 9 7 4 2 74 56 21 41 5 0 1 4 0 0 80 0 80 0
1043 36 16 2 13 5 0 94 47 36 44
1044 36 17 9 6 4 0 75 63 17 47 24 6 8 7 3 0 67 38 29 25
1045 22 14 2 5 1 0 91 70 23 64 5 4 0 1 0 0 100 80 20 80
1046 9 6 0 3 0 0 100 67 33 67
1047 27 15 5 5 1 1 81 71 19 58 6 1 1 4 0 0 83 20 67 17
1048 36 14 8 13 0 1 77 52 37 40 17 0 6 9 2 0 65 0 53 0
1049 18 4 1 13 0 0 94 24 72 22
1050 18 9 2 5 2 0 89 56 28 50 27 5 8 10 4 0 70 26 37 19
1051 18 12 0 4 1 1 100 71 24 71 1 0 0 1 0 0 100 0 100 0
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1052 9 2 4 2 1 0 56 40 22 22
1053 18 6 0 10 2 0 100 33 56 33
1054 26 12 3 9 1 1 88 55 36 48
1055 36 5 10 13 4 4 69 23 41 16 1 0 0 1 0 0 100 0 100 0
1056 18 6 4 5 3 0 78 43 28 33 3 1 0 2 0 0 100 33 67 33
1057 27 13 4 6 2 2 84 62 24 52 8 1 1 5 1 0 88 14 63 13
1058 9 3 0 4 0 2 100 43 57 43
1059 27 19 0 5 3 0 100 70 19 70 8 3 1 3 1 0 88 43 38 38
1060 18 14 2 2 0 0 89 88 11 78
1061 27 16 0 11 0 0 100 59 41 59 9 4 0 4 0 1 100 50 50 50
1062 18 3 9 5 1 0 50 33 28 17
1063 36 20 3 11 1 1 91 63 31 57
1064 18 5 4 8 0 1 76 38 47 29
1065 27 11 6 6 3 1 77 55 23 42
1066 18 8 5 3 1 1 71 67 18 47
1067 18 9 3 0 5 1 82 64 0 53
1068 18 9 0 9 0 0 100 50 50 50 21 2 0 19 0 0 100 10 90 10
1069 18 10 1 4 1 2 94 67 25 63
1070 9 4 0 5 0 0 100 44 56 44
1071 36 19 9 7 1 0 75 70 19 53 16 1 6 7 1 1 60 11 47 7
1072 45 19 3 22 1 0 93 45 49 42 15 0 1 14 0 0 93 0 93 0
1073 18 3 2 10 3 0 89 19 56 17
1074 18 11 1 5 0 1 94 69 29 65 5 1 1 3 0 0 80 25 60 20
1075 28 16 0 9 1 2 100 62 35 62 30 15 5 10 0 0 83 60 33 50
1076 36 18 5 3 9 1 86 60 9 51 24 1 9 10 3 1 61 7 43 4
1077 36 12 14 8 2 0 61 55 22 33 18 1 1 4 8 4 93 8 29 7
1078 18 13 2 3 0 0 89 81 17 72
1079 36 7 15 7 4 3 55 39 21 21 11 2 8 1 0 0 27 67 9 18
1080 9 4 0 2 3 0 100 44 22 44
1081 27 9 3 12 3 0 89 38 44 33 31 5 5 17 2 2 83 21 59 17
1082 36 12 10 10 3 1 71 48 29 34 9 0 6 2 1 0 33 0 22 0
1083 9 1 2 4 2 0 78 14 44 11
1084 18 11 1 5 1 0 94 65 28 61
1085 18 10 3 3 2 0 83 67 17 56 9 2 1 4 2 0 89 25 44 22
1086 18 10 0 5 3 0 100 56 28 56 12 3 6 3 0 0 50 50 25 25
1087 36 9 7 16 2 2 79 33 47 26 7 0 3 4 0 0 57 0 57 0
1088 18 2 8 5 2 1 53 22 29 12 1 1 0 0 0 0 100 100 0 100
1089 9 5 0 3 1 0 100 56 33 56
1090 18 4 1 9 4 0 94 24 50 22
1091 18 11 1 5 1 0 94 65 28 61 2 0 2 0 0 0 0 0 0
1092 45 37 5 1 1 1 89 95 2 84 15 15 0 0 0 0 100 100 0 100
1093 27 12 3 11 0 1 88 52 42 46 8 1 0 6 1 0 100 13 75 13
1094 18 8 3 5 1 1 82 57 29 47
1095 9 2 2 5 0 0 78 29 56 22
1096 15 8 0 6 1 0 100 53 40 53 3 1 1 1 0 0 67 50 33 33
1097 18 8 2 7 1 0 89 50 39 44
1098 9 6 1 1 1 0 89 75 11 67
1099 9 2 2 4 1 0 78 29 44 22
1100 32 20 1 5 4 2 97 69 17 67 22 8 7 6 1 0 68 53 27 36
1101 24 14 1 3 5 1 96 64 13 61 5 3 1 1 0 0 80 75 20 60
1102 36 13 7 11 5 0 81 45 31 36 9 2 1 3 2 1 88 29 38 25
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1103 18 9 0 8 1 0 100 50 44 50
1104 36 20 4 10 2 0 89 63 28 56 6 0 1 4 1 0 83 0 67 0
1105 9 5 1 3 0 0 89 63 33 56
1106 18 7 2 7 0 2 88 50 44 44 11 1 1 8 0 1 90 11 80 10
1107 18 6 0 7 4 1 100 35 41 35
1108 18 4 0 10 4 0 100 22 56 22 12 3 1 6 2 0 92 27 50 25
1109 27 11 0 15 0 1 100 42 58 42
1110 18 7 1 7 1 2 94 47 44 44 2 0 0 0 0 2
1111 18 9 0 8 1 0 100 50 44 50
1112 27 12 3 11 1 0 89 50 41 44 22 9 5 8 0 0 77 53 36 41
1113 9 3 1 3 1 1 88 43 38 38
1114 36 17 6 12 1 0 83 57 33 47 24 9 6 4 4 1 74 53 17 39
1115 36 24 5 4 3 0 86 77 11 67 6 2 2 0 2 0 67 50 0 33
1116 18 8 1 8 1 0 94 47 44 44 4 0 0 4 0 0 100 0 100 0
1117 27 15 2 8 2 0 93 60 30 56 4 0 1 2 1 0 75 0 50 0
1118 18 10 8 0 0 0 56 100 0 56 39 32 2 2 3 0 95 86 5 82
1119 36 14 5 12 4 1 86 47 34 40 24 8 8 5 2 1 65 53 22 35
1120 36 24 2 9 1 0 94 71 25 67 4 2 0 2 0 0 100 50 50 50
1121 18 7 4 7 0 0 78 50 39 39
1122 18 5 6 5 2 0 67 42 28 28 3 0 2 1 0 0 33 0 33 0
1123 11 0 9 2 0 0 18 0 18 0
1124 18 9 1 5 2 1 94 56 29 53
1125 36 8 7 19 1 1 80 29 54 23
1126 18 10 1 6 0 1 94 63 35 59
1127 27 18 2 7 0 0 93 72 26 67 32 6 9 15 1 1 71 27 48 19
1128 18 2 9 3 4 0 50 22 17 11
1129 27 13 2 11 1 0 93 52 41 48 14 1 0 12 1 0 100 7 86 7
1130 12 3 3 5 1 0 75 33 42 25
1131 27 17 2 6 2 0 93 68 22 63 8 2 1 5 0 0 88 29 63 25
1132 18 6 5 4 2 1 71 50 24 35 43 32 2 7 2 0 95 78 16 74
1133 18 8 2 4 3 1 88 53 24 47 28 3 2 22 1 0 93 12 79 11
1134 18 4 0 13 1 0 100 22 72 22
1135 36 17 1 16 2 0 97 49 44 47
1136 45 38 0 7 0 0 100 84 16 84
1137 14 8 2 2 2 0 86 67 14 57
1138 8 4 0 2 2 0 100 50 25 50
1139 9 3 3 0 3 0 67 50 0 33
0 390 0 3 185 202 0 99 0 47 0
Initial phase Re-issue phase
 
Appendix 14: Intraclass correlation coefficients 
 
Item Rotating module ICC1 ICC2 Diff. Item Rotating module ICC1 ICC2 Diff.
RLGATND 0.3112 0.3221 0.0108 IMDFETN 0.0538 0.0538 0.0001
GVRFGAP 0.1717 0.1372 -0.0344 BNLWINC Welfare attitudes 0.0537 0.0517 -0.0021
HINCFEL 0.1476 0.1326 -0.0150 EUDCNBF Welfare attitudes 0.0527 0.0510 -0.0016
RFGBFML 0.1344 0.1069 -0.0276 IMPFUN 0.0521 0.0449 -0.0072
IPRSPOT 0.1085 0.1018 -0.0067 IMPRICH 0.0521 0.0477 -0.0044
IMSCLBN Welfare attitudes 0.1054 0.0828 -0.0226 SBEQSOC Welfare attitudes 0.0511 0.0425 -0.0086
PPLTRST 0.0986 0.0964 -0.0022 NWSPOL 0.0502 0.0497 -0.0005
HMSFMLSH 0.0976 0.0796 -0.0179 PSPPSGVA 0.0485 0.0492 0.0007
IPFRULE 0.0952 0.0938 -0.0014 WRNTDIS Climate change and energy 0.0484 0.0482 -0.0002
PRAY 0.0941 0.0816 -0.0125 IPMODST 0.0475 0.0461 -0.0014
FREEHMS 0.0939 0.0820 -0.0119 AESFDRK 0.0467 0.0574 0.0106
PPLHLP 0.0929 0.0828 -0.0101 IPSUCES 0.0461 0.0385 -0.0076
HMSACLD 0.0873 0.0766 -0.0108 ELGWIND Climate change and energy 0.0459 0.0459 0.0000
STFECO 0.0825 0.0798 -0.0027 WRENEXP Climate change and energy 0.0457 0.0384 -0.0073
BENNENT Welfare attitudes 0.0817 0.0698 -0.0119 IPEQOPT 0.0452 0.0346 -0.0106
PPLFAIR 0.0781 0.0731 -0.0050 WRINSPW Climate change and energy 0.0450 0.0437 -0.0013
LKNEMNY Welfare attitudes 0.0761 0.0602 -0.0159 EDUUNMP Welfare attitudes 0.0445 0.0429 -0.0016
RFGFRPC 0.0716 0.0662 -0.0054 CPTPPOLA 0.0444 0.0441 -0.0004
IMSMETN 0.0664 0.0663 -0.0001 BASINC Welfare attitudes 0.0442 0.0389 -0.0054
IMPCNTR 0.0645 0.0635 -0.0010 CFLSENR Climate change and energy 0.0440 0.0437 -0.0003
DFINCAC Welfare attitudes 0.0636 0.0544 -0.0092 RLGDGR 0.0438 0.0325 -0.0113
WRDPFOS Climate change and energy 0.0636 0.0600 -0.0036 UENTRJB Welfare attitudes 0.0431 0.0298 -0.0133
PSPPIPLA 0.0631 0.0610 -0.0021 INPRDSC 0.0427 0.0419 -0.0008
WRDPIMP Climate change and energy 0.0608 0.0506 -0.0102 POLINTR 0.0424 0.0413 -0.0011
IMPSAFE 0.0590 0.0564 -0.0026 ACTROLGA 0.0423 0.0418 -0.0005
IPSHABT 0.0582 0.0531 -0.0051 ELGSUN Climate change and energy 0.0419 0.0424 0.0006
LKUEMP Welfare attitudes 0.0580 0.0581 0.0000 WRKPRBF Welfare attitudes 0.0400 0.0362 -0.0038
ELGBIO Climate change and energy 0.0567 0.0574 0.0006 EDUYRS 0.0398 0.0344 -0.0055
STFHLTH 0.0556 0.0557 0.0000 SBLWCOA Welfare attitudes 0.0384 0.0308 -0.0076
LRSCALE 0.0550 0.0517 -0.0034 LBENENT Welfare attitudes 0.0374 0.0376 0.0002
IPGDTIM 0.0548 0.0548 0.0000 IMPTRAD 0.0361 0.0353 -0.0008
IPSTRGV 0.0548 0.0498 -0.0050 SMDFSLV Welfare attitudes 0.0347 0.0236 -0.0111
Item ICC1 ICC2 Diff. Item ICC1 ICC2 Diff.
STFEDU 0.0346 0.0340 -0.0007 EUSCLBF Welfare attitudes 0.0153 0.0138 -0.0015
IPUDRST 0.0331 0.0231 -0.0100 SBSRNEN Climate change and energy 0.0152 0.0151 -0.0001
TRSTEP 0.0331 0.0332 0.0002 SLVUEMP Welfare attitudes 0.0151 0.0147 -0.0004
HINCTNTA 0.0328 0.0299 -0.0028 TRSTPRL 0.0146 0.0144 -0.0002
MNRGTJB 0.0314 0.0328 0.0014 IPADVNT 0.0129 0.0059 -0.0070
WRTRATC Climate change and energy 0.0312 0.0311 -0.0001 WRPWRCT Climate change and energy 0.0129 0.0123 -0.0006
STFGOV 0.0308 0.0278 -0.0030 UEMPLWK Welfare attitudes 0.0124 0.0118 -0.0007
STFLIFE 0.0304 0.0296 -0.0008 IMPENV 0.0106 0.0083 -0.0023
IPBHPRP 0.0301 0.0275 -0.0027 ENEFFAP Climate change and energy 0.0100 0.0097 -0.0003
ATCHERP 0.0284 0.0209 -0.0074 IPLYLFR 0.0091 0.0078 -0.0012
BANHHAP Climate change and energy 0.0273 0.0271 -0.0002 NETUSOFT 0.0082 0.0069 -0.0013
SBPRVPV Welfare attitudes 0.0272 0.0204 -0.0068 SLVPENS Welfare attitudes 0.0081 0.0083 0.0002
SBLAZY Welfare attitudes 0.0265 0.0212 -0.0053 EUFTF 0.0079 0.0071 -0.0008
CLMCHNG Climate change and energy 0.0262 0.0249 -0.0013 STFDEM 0.0076 0.0083 0.0007
GINCDIF 0.0261 0.0205 -0.0056 ELGNGAS Climate change and energy 0.0066 0.0065 -0.0001
WRTCFL Climate change and energy 0.0257 0.0251 -0.0006 IMWBCNT 0.0052 0.0052 0.0001
ELGCOAL Climate change and energy 0.0255 0.0244 -0.0012 IMBGECO 0.0050 0.0049 -0.0001
SBSTREC Welfare attitudes 0.0248 0.0226 -0.0022 TRSTLGL 0.0047 0.0034 -0.0012
IMPFREE 0.0238 0.0232 -0.0006 SCLACT 0.0046 0.0026 -0.0020
SBBSNTX Welfare attitudes 0.0235 0.0214 -0.0021 HAPPY 0.0045 0.0051 0.0006
IMPDIFF 0.0233 0.0198 -0.0035 GVCLDCR Welfare attitudes 0.0043 0.0045 0.0002
ELGHYDR Climate change and energy 0.0231 0.0234 0.0002 TRSTPLT 0.0028 0.0029 0.0002
GVSLVOL Welfare attitudes 0.0227 0.0220 -0.0007 TRSTPRT 0.0008 0.0000 -0.0008
IMUECLT 0.0199 0.0183 -0.0016 HEALTH 0.0000 0.0000 0.0000
ATCHCTR 0.0196 0.0147 -0.0050 IPCRTIV 0.0000 0.0000 0.0000
GVSLVUE Welfare attitudes 0.0192 0.0149 -0.0043 RDCENR Climate change and energy 0.0000 0.0000 0.0000
IPHLPPL 0.0186 0.0168 -0.0018
SCLMEET 0.0185 0.0189 0.0003
HHMMB 0.0173 0.0150 -0.0023
TRSTPLC 0.0171 0.0172 0.0001
TRSTUN 0.0167 0.0166 0.0000
ELGNUC Climate change and energy 0.0155 0.0179 0.0024
Appendix 15: Back-check questionnaire respondents, non-respondents (Dutch/French)
 
 
 
 
TNS  160134 
© TNS  27-9-2016 Version number: 1 
Global Practice: ... 
 
CATI 
Questionnaire 
 
 
 
 
 
Name of survey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This questionnaire was written according to TNS quality procedures 
 
checked by  
CAPI Telefonische Controle 
 
 
 
 
 Repeating study (if this 
survey has been previously 
conducted) 
 
Name of survey CAPI Telefonische Controle 
Language Dutch (Belgium) 
Survey length (minutes) 5 
Version 1 
Author(s)  
 
 
Contact  
 
 
 
Panel  
Sample size Gross:   
Net:      
Sample description  
Quota  
If several countries: indicate 
the countries 
 
If several targets  
Check-in site www.tns-nipo.com 
Comments  
  
Index 
B001: Screening B2B CATI NL + FR 
 Q001 - T1: Screening BTB 1: info 
 Q002 - Q7: +++++ TEST ONLY +++++ 
 Q003 - Q7_1: +++++ TEST ONLY +++++ 
 Q004 - Q7_2: +++++ TEST ONLY +++++ 
 Q005 - _Intro1Receptie: Screening BTB 2: Intro 1 (Receptie) 
 Q006 - Q006: _Screening_BTB_3_Question_1_Receptie 
 Q010 - Q700007: LANGUAGE OF INTERVIEW 
End B001: Screening B2B CATI NL + FR 
B003: Controle CAPI Interview 
 Q015 - Interview@Home:  
 Q046 - Q046:  
 Q017 - GslInterviewer:  
 Q018 - Interviewed_Person:  
 Q019 - Name_interviewed:  
 Q020 - Relatie_Interviewed:  
 Q021 - Year_interviewed:  
 Q022 - Month_interviewer:  
 Q023 - Gender_interviewed:  
 Q024 - Duration_interview:  
 Q025 - Location_interview:  
 Q026 - New_location_interview:  
 Q027 - Why_new_location:  
 Q028 - Check_adres:  
 Q029 - Write_Correct_adres:  
 Q030 - Check_Telephone:  
 Q031 - Note_new_phone:  
 Q032 - Interviewer_Device:  
 Q033 - Type_interview:  
 Q034 - Antwoordkaarten_used:  
 Q035 - Enought_Time:  
 Q036 - Reason_no_Time:  
End B003: Controle CAPI Interview 
B004: Controle Interviewed Person 
 Q037 - Check_Gsl:  
 Q038 - Check_year:  
 Q039 - Check_month:  
 Q040 - Check_family:  
 Q041 - Check_income:  
End B004: Controle Interviewed Person 
B005: Tevredenheid Interviewer 
 Q042 - Satisfaction_interview:  
 Q043 - Reaseon_Bad_Interview:  
 Q044 - Extra_info:  
 Q016 - Extra_opmerkingen:  
End B005: Tevredenheid Interviewer 
B002: Thank you 
 Q011 - Q_Copy_4: Q7007701 : Question XXXX01  (STEL INDIEN NAME NOG NIET GEKEND) 
 Q012 - Q_Copy_5: Q700076: QUESTION  XXXX02 (THANK YOU - SUCCESFULL) 
 Q013 - Q_Copy_6: Q70077: QUESTION  XXXX03 (THANK YOU – NOT SUCCESFULL) 
 Q014 - Q_Copy_7: Q70078: QUESTION  XXXX04 (THANK YOU – WEIGERING) 
End B002: Thank you 
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B001: Screening B2B CATI NL + FR Begin block 
 
 
Q001 - T1: Screening BTB 1: info Text 
 
 
*PUT ONDERWERPNL "uzelf, uw gezin, uw uitgaven, uw woning en woonomgeving" 
*PUT ONDERWERPFR "vous-même, votre ménage, vos revenus, votre habitation et votre environnement" 
*PUT OPDRACHTGEVERNL "de Universiteit Antwerpen, de Université libre de Bruxelles (ULB), de Université 
Catholique de Louvain (UCL) en de KU Leuven" 
*PUT OPDRACHTGEVERFR "l’Université d’Anvers, l’Université libre de Bruxelles (ULB), l’Université Catholique de 
Louvain (UCL) et le KU Leuven" 
*PUT DUURTIJD "5" 
 
 
Q002 - Q7: +++++ TEST ONLY +++++ Single coded 
 
Dummy 
 
Is de naam gekend ? 
 
Normal 
 
1  Ja 
2  Nee 
 
 
Q003 - Q7_1: +++++ TEST ONLY +++++ Single coded 
 
Dummy 
 
Is het een rechtstreeks nummer? 
 
 
Normal 
 
1  Ja 
2  Nee 
 
 
Q004 - Q7_2: +++++ TEST ONLY +++++ Single coded 
 
Dummy 
 
Type vragenlijst? 
 
Normal 
 
1  BTB 
2  BTC 
 
 
Q005 - _Intro1Receptie: Screening BTB 2: Intro 1 (Receptie) Single coded 
 
Nederlands 
Goeiedag, u spreekt met ... . . Ik werk voor TNS Dimarso in Brussel.  
Zou ik even enkele vragen kunnen stellen aan  *NAAM BESTAND ? 
 
Francais 
Bonjour, je suis ...... . Je travail pour TNS Dimarso à Bruxelles. 
Puis-je poser quelques questions à *NAAM BESTAND ? 
 
 
Normal 
 
1  ja 
2  neen (MAAK AFSPRAAK) 
8  Geen antwoord (MAAK AFSPRAAK) 
 
 
CAPI Telefonische Controle | version 1 | © TNS 2 
Q006 - Q006: _Screening_BTB_3_Question_1_Receptie Single coded 
 
Nederlands 
Op *?DATUM heeft u meegewerkt aan een het Europees Sociaal Onderzoek, een studie in opdracht van de 
Katholieke Universiteit Leuven en l'Université de Liège. 
Er werden onder meer vragen gesteld over het gebruik van het internet, politiek, welvaart, klimaatverandering 
en energie, ... 
U hebt de afgelopen weken een brief en een brochure ontvangen waarin het onderzoek werd voorgesteld. 
 
Ik ga u enkele vragen stellen om na te gaan of alles goed verlopen is? 
De bedoeling van dit kort gesprek is de kwaliteit van onze studies te verbeteren. 
 
Frans 
Un certain jour vous avez collaboré à l’Étude Européen Social, une étude à la demande de L’Université Catholique 
de Louvain et l’Université de Liège.  
On vous a posé des questions sur l’usage de l’internet, la prospérité politique, le changement du climat et 
l’énergie… 
Au courant des semaines passées vous avez reçu une brochure dans laquelle l’étude était présentée.  
Je vais poser quelques questions pour verifier si tout c’est bien passé.  
Le but de ce petit entretien est d’améliorer la qualité de nos études. 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
  GO TO Q011 - Q_Copy_4 
3  spreekt geen Nederlands / ne parle pas français 
  GO TO Q011 - Q_Copy_4 
8   
  GO TO Q011 - Q_Copy_4 
 
 
Q010 - Q700007: LANGUAGE OF INTERVIEW Single coded 
 
Enquête in het Nederlands of het Frans ? 
Enquête en français ou en néerlandais ? 
 
Normal 
 
1   Nederlands - néerlandais 
2   français - Frans 
 
 
B001: Screening B2B CATI NL + FR End block 
 
 
B003: Controle CAPI Interview Begin block 
 
 
Q015 - Interview@Home:  Single coded 
 
Heeft er een enquêteur contact met u opgenomen? 
Est-ce-qu’un enqueteur a pris contact avec vous? 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
  GO TO Q013 - Q_Copy_6 
8  _ 
  GO TO Q013 - Q_Copy_6 
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Q046 - Q046:  Single coded 
 
Heeft er een enquêteur een interview afgenomen? 
est-ce qu’un enqueteur a fait une interview? 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
  GO TO Q013 - Q_Copy_6 
8  - 
 
 
Q017 - GslInterviewer:  Single coded 
 
*?GslENQtxt 
 
Was deze enquêteur een man of een vrouw?  
Cet enquêteur était-il un homme ou une femme?  
 
 
 
ENQ. 1 ENKEL ANTWOORD MOGELIJK 
 
Normal 
 
1  Ja / oui 
2  Nee / non 
8  _ 
 
 
Q018 - Interviewed_Person:  Single coded 
 
Wie heeft de vragen tijdens het interview beantwoord?  
Was dit ... ? 
Qui a répondu aux questions durant l’enquête? Était-ce…? 
 
ENQ. LEES ALLE ANTWOORDMOGELIJKHEDEN VOOR - 1 ENKEL ANTWOORD MOGELIJK 
 
Normal 
 
1  Uzelf / vous-même 
  GO TO Q024 - Duration_interview 
2  een ander lid van het huishouden / un autre membre du ménage 
3  u samen met een ander lid van het huishouden / vous, accompagné d’un autre membre du ménage 
(ENQ. SPECIFICEER) *Open 
  GO TO Q024 - Duration_interview 
4  u samen met nog iemand anders / vous, accompagné de quelqu’un d’autre (ENQ. SPECIFICEER) 
*Open 
  GO TO Q024 - Duration_interview 
5  andere / autre (ENQ. SPECIFICEER) *Open 
8  _ 
 
 
Q019 - Name_interviewed:  Alpha 
 
Wie werd ondervraagd? 
Qui a été interrogé? 
 
ENQ. NOTEER DE FAMILIENAAM EN VOORNAAM VAN DE PERSOON DIE DEELNAM AAN 
HET INTERVIEW 
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Q020 - Relatie_Interviewed:  Alpha 
 
Wat is uw relatie tot  *?TARGETNAME ? 
Quelle est votre lien avec *?TARGETNAME 
 
ENQ. NOTEER DE RELATIE TOT DE RESPONDENT UIT DE STEEKPROEF 
 
 
 
 
Q021 - Year_interviewed:  Numeric 
 
Max = 99 
 
*?GebjOPtxt 
Wat is het geboortejaar van de ondervraagde persoon? 
Quelle est l’année de naissance de la personne interrogée ? 
 
ENQ: OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
ENQ. INDIEN 'GEEN ANTWOORD' TIK '00' IN 
 
 
 
 
Q022 - Month_interviewer:  Single coded 
 
*?GebmOPtxt 
Wat is de geboortemaand van de ondervraagde persoon? 
Quelle est le mois de naissance de la personne interrogée? 
 
 
ENQ: OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
 
Normal 
 
1  Januari / janvier 
2  Februari / février 
3  Maart / mars 
4  April / avril 
5  Mei / mai 
6  Juni / june 
7  Juli / juillet 
8  Augustus / août 
9  September / septembre 
10  Oktober / octobre 
11  November / novembre 
12  December / decembre 
99  _ *Position fixed *Exclusive 
 
 
Q023 - Gender_interviewed:  Single coded 
 
*?GslOPtxt 
Wat is het geslacht van de ondervraagde persoon? 
Quel est le sexe de la personne interrogée? 
 
 
ENQ. 1 ENKEL ANTWOORD MOGELIJK 
 
Normal 
 
1  Man / homme 
2  Vrouw / femme 
8  _ 
 
Scripter notes: *FILT: INDIEN geslacht en/of geboortejaar zoals ingetikt door CATI-interviewer NIET 
OVEREENKOMEN MET DE INFO UIT INTERVIEW, < GA NAAR Extra_opmerkingen en dan stop interview 
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Q024 - Duration_interview:  Numeric 
 
Max = 200 
 
Hoe lang heeft het mondelinge interview geduurd? 
Combien de temps a duré l’enquête? 
 
ENQ. VRAAG EEN ZO GOED MOGELIJKE SCHATTING 
ENQ. INDIEN “WEET NIET” TIK “777” IN 
ENQ. INDIEN “GEEN ANTWOORD” TIK “888” IN 
 
 
 
 
 
 
Q025 - Location_interview:  Single coded 
 
Is het interview bij u thuis afgenomen? 
L’enquête a-t-elle eu lieu chez vous? 
 
Normal 
 
1  ja, interview is thuis afgenomen / oui, l’enquête a été effectuée à la maison 
2  neen, interview ergens anders afgenomen / non, l’enquête a été effectuée ailleurs 
8  _ 
 
 
Ask only if Q025 - Location_interview,2,8 
 
Q026 - New_location_interview:  Open 
 
Waar heeft het interview plaatsgevonden? 
Où l’enquête s’est-elle déroulée? 
 
ENQ. VRAAG NAAR HET ADRES WAAR HET INTERVIEW HEEFT PLAATSGEVONDEN 
 
 
 
 
 
 
 
 
 
 
Ask only if Q025 - Location_interview,2,8 
 
Q027 - Why_new_location:  Open 
 
Waarom heeft het interview niet thuis plaatsgevonden 
Pourquoi cette enquête n’a pas eu lieu chez vous? 
 
ENQ. NIETS SUGGEREREN - DRING AAN - NOTEER LETTERLIJK 
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Q028 - Check_adres:  Single coded 
 
Straat:  
Nummer + bus: 
Postcode: 
Gemeente: 
 
Mag ik uw adres noteren om na te gaan of dit overeenkomt met onze gegevens? 
Puis-je noter votre adresse pour vérifier si cela correspond avec nos données? 
 
ENQ: komt het adres overeen met het genoteerde adres 
EST-CE QUE L’ADRESSE CORRESPOND AVEC L’ADRESSE NOTEE 
 
Normal 
 
1  Ja / oui 
2  Nee / non  
 
 
Ask only if Q028 - Check_adres,2 
 
Q029 - Write_Correct_adres:  Open 
 
ENG: NOTEER HET CORRECTE ADRES 
ENQ : écrire l'adresse correct 
 
 
 
 
 
 
 
 
 
 
Q030 - Check_Telephone:  Single coded 
 
*?TTTelephoneNumber 
Heeft u een ander telefoonnummer dan hetgeen waarop we u nu bellen? 
Avez-vous un autre numéro de téléphone que celui sur lequel nous vous appelons? 
 
 
ENQ: OM DE KWALITEIT TE GARANDEREN EN FRAUDE TEGEN TE GAAN, STELLEN WE 
DEZE VRAAG OM ONS TE VERZEKEREN DAT DE INTERVIEWER DIT 2DE 
TELEFOONNUMMER NIET GEBRUIKT BIJ ANDERE INTERVIEWS EN/OF STUDIES 
ENQ: POUR GARANTIR LA QUALITE ET POUR EVITER DE FAIRE FACE A UNE FRAUDE,  
NOUS POSONS CETTE QUESTION POUR NOUS GARANTIR QUE LE REPONDANT N’UTILISE PAS  
CE 2ème NUMERO DE TELEPHONE POUR D’AUTRES ENQUÊTES ET /OU ETUDES 
 
Normal 
 
1  Ja / oui 
2  Nee / non 
8  _ 
 
 
Ask only if Q030 - Check_Telephone,1 
 
Q031 - Note_new_phone:  Single coded 
 
Mag ik het andere telefoonnummer noteren a.u.b.? 
Puis-je noter l’autre numéro de téléphone s.v.p. 
 
Normal 
 
1  Ja / oui (ENQ. SPECIFICEER) *Open 
2  Neen / non 
8  _ 
 
 
CAPI Telefonische Controle | version 1 | © TNS 7 
Q032 - Interviewer_Device:  Single coded 
 
Heeft de enquêteur tijdens het interview uw antwoorden ingevoerd op een draagbare computer / een laptop of 
een tablet? 
L’enquêteur a-t-il introduit vos réponses sur un ordinateur portable / un laptop ou une tablette durant l’enquête? 
 
Normal 
 
1  ja, op een draagbare computer / een laptop of een tablet  / oui, sur un ordinateur portable / un 
laptop ou une tablette 
2  Neen / non 
8  _ 
 
 
Ask only if Q032 - Interviewer_Device,2,8 
 
Q033 - Type_interview:  Single coded 
 
Hoe heeft de interviewer het interview afgenomen en uw antwoorden genoteerd? 
Comment l’enquêteur a-t-il effectué l’enquête et noté vos réponses? 
 
Normal 
 
1  Per telefoon / Par téléphone 
2  Op papier / Sur papier 
3  Ik heb de vragenlijst zelf ingevuld / J’ai complété le questionnaire moi-même 
4  Iemand anders van mijn huishouden heeft geantwoord in mijn plaats / Une autre personne de mon 
ménage a répondu à ma place 
5  Andere / Autre (ENQ. SPECIFICEER) *Open 
8  _ 
 
 
Q034 - Antwoordkaarten_used:  Single coded 
 
Heeft de enquêteur u tijdens het interview een papieren bundel getoond waar op elke pagina een opsomming van 
alle mogelijke antwoorden stond? Dit werd door de interviewer misschien wel een kaartenbundel of 
antwoordkaarten genoemd. 
L’enquêteur vous a-t-il montré un carnet en papier sur lequel se trouvait une énumération de toutes les 
possibilités de réponse sur chaque page? 
L’enquêteur a peut-être appelé ceci un carnet de cartes ou une carte de réponses. 
 
ENQ.: HET BETREFT HIER DE ANTWOORDKAARTEN 
ENQ.: IL S’AGIT ICI DES CARTES DE REPONSE 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
 
 
Q035 - Enought_Time:  Single coded 
 
Kreeg u van de enquêteur voldoende tijd om rustig uw antwoorden op de vragen te bepalen? 
L’enquêteur vous a-t-il laissé assez de temps pour donner vos réponses calmement? 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
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Ask only if Q035 - Enought_Time,2,8 
 
Q036 - Reason_no_Time:  Open 
 
Kan u nader omschrijven waarom u onvoldoende tijd kreeg van de interviewer om rustig te antwoorden? 
Pouvez-vous préciser pourquoi l’enquêteur ne vous a pas laissé assez de temps pour répondre calmement? 
 
ENQ: NOTEER HET ANTWOORD ZO VOLLEDIG MOGELIJK 
ENQ: NOTEZ LA REPONSE LE PLUS COMPLETEMENT POSSIBLE 
 
 
 
 
 
 
 
 
 
 
B003: Controle CAPI Interview End block 
 
 
B004: Controle Interviewed Person Begin block 
 
 
Q037 - Check_Gsl:  Single coded 
 
*?GslOPtxt 
Wat is uw geslacht? 
Quel est votre sexe? 
 
 
ENQ: KOMT HET GESLACHT OVEREEN MET HET GENOTEERDE GESLACHT 
ENQ: OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
ENQ: EST-CE QUE LE SEXE CORRESPOND AVEC LE SEXE NOTE 
ENQ: ATTENTION, L’INFORMATION NOTEE NE DOIT PAS ÊTRE LUE, CECI EST UNIQUEMENT A TITRE 
D’INFORMATION 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
 
 
Q038 - Check_year:  Numeric 
 
Max = 99 
 
*?GebjOPtxt 
In welk jaar bent u geboren? 
quelle est l’année de naissance de la personne interrogee ? 
 
ENQ: OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
ENQ. INDIEN 'GEEN ANTWOORD' TIK '00' IN 
ENQ: EST-CE QUE L’ANNEE DE NAISSANCE CORRESPOND AVEC L’ANNEE DE NAISSANCE NOTEE? 
ENQ: ATTENTION, L’INFORMATION NOTEE NE DOIT PAS ÊTRE LUE, CECI EST UNIQUEMENT A TITRE 
D’INFORMATION 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
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Q039 - Check_month:  Single coded 
 
*?GebmOPtxt 
In welke maand bent u geboren? 
Quel mois êtes-vous né? 
 
ENQ: OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
ENQ: EST-CE QUE L’ANNEE DE NAISSANCE CORRESPOND AVEC L’ANNEE DE NAISSANCE NOTEE 
ENQ: ATTENTION, L’INFORMATION NOTEE NE DOIT PAS ÊTRE LUE, CECI EST UNIQUEMENT A TITRE 
D’INFORMATION 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
 
 
Q040 - Check_family:  Numeric 
 
Min = 1 | Max = 30 
 
*?GEZINtxt 
Met inbegrip van uzelf, uw eventuele partner, eventuele kinderen en anderen, hoeveel mensen maken deel uit 
van uw huishouden op het moment van het interview? 
Vous, votre partenaire éventuel, vos éventuels enfants et d’autres personnes inclus, de combien de personnes se 
composait votre ménage au moment de l’enquête? 
 
ENQ: KOMT HET AANTAL GEZINSLEDEN OVEREEN MET HET GENOTEERDE AANTAL GEZINSLEDEN 
ENQ:OPGELET DE GETOONDE INFORMATIE NOOIT VOORLEZEN, IS ENKEL TER INFORMATIE 
ENQ: EST-CE QUE LE NOMBRE DE MEMBRES DU MENAGE CORRESPOND AVEC LE NOMBRE DE MEMBRES DU 
MENAGE NOTE? 
ENQ: ATTENTION, L’INFORMATION NOTEE NE DOIT PAS ÊTRE LUE, CECI EST UNIQUEMENT A TITRE 
D’INFORMATION 
 
 
 
 
Q041 - Check_income:  Single coded 
 
Heeft men u vragen gesteld over het netto maandinkomen van uw gezin? 
Vous a-t-on posé des questions sur le revenu mensuel net de votre ménage? 
 
ENQ. IN DE ENQUÊTE WERD ENKEL NAAR HET GEZINSINKOMEN GEVRAAGD 
ENQ. ON A SIMPLEMENT DEMANDE LES REVENUS DU MENAGE DANS L’ENQUÊTE 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
 
 
B004: Controle Interviewed Person End block 
 
 
B005: Tevredenheid Interviewer Begin block 
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Q042 - Satisfaction_interview:  Single coded 
 
In welke mate bent u tevreden over de wijze waarop de enquêteur het interview bij u afnam? Bent u hierover…? 
Dans quelle mesure êtes-vous satisfait(e) de la manière dont l’enquêteur vous a posé les questions? Êtes-vous 
…? 
 
ENQ. LEES ALLE MOGELIJKHEDEN VOOR - 1 ENKEL ANTWOORD MOGELIJK 
ENQ. LISEZ TOUTES LES POSSIBILITES DE REPONSE - 1 SEULE REPONSE POSSIBLE 
 
Normal 
 
1  zeer ontevreden / très insatisfait 
2  eerder ontevreden / plutôt insatisfait 
3  noch ontevreden, noch tevreden / ni satisfait, ni insatisfait 
4  eerder tevreden / plutôt satisfait 
5  zeer tevreden / très satisfait 
8  _ 
 
 
Ask only if Q042 - Satisfaction_interview,1,2 
 
Q043 - Reaseon_Bad_Interview:  Open 
 
Waarom was u (zeer) ontevreden over de wijze waarop de enquêteur  Interview bij u afname? 
Pourquoi étiez-vous (très) insatisfait de la manière dont l’enquêteur vous a posé les questions? 
 
ENQ. NOTEER ZO VOLLEDIG MOGELIJK DE REDEN VAN ONTEVREDENHEID 
ENQ. NOTEZ LES RAISONS DE LA MANIERE LA PLUS COMPLETE POSSIBLE 
 
 
 
 
 
 
 
 
 
 
Q044 - Extra_info:  Single coded 
 
Wenst u nog iets bijzonders te melden in verband met dit onderzoek? 
Désirez-vous encore mentionner autre chose de spécial en rapport avec cette enquête? 
 
 
ENQ. ZOWEL IN VERBAND MET DE INHOUD VAN DE VRAGEN ALS DE WIJZE WAAROP HET INTERVIEW IS 
VERLOPEN 
ENQ. AUSSI BIEN EN RAPPORT AVEC LE CONTENU DES QUESTIONS QU’AVEC LA MANIERE DONT L’ENQUÊTE 
S’EST DEROULEE 
 
Normal 
 
1  Ja / oui 
2  Neen / non 
8  _ 
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Ask only if Q044 - Extra_info,1 
 
Q016 - Extra_opmerkingen:  Open 
 
Kan u kort omschrijven wat voor bijzonders u nog wilde melden? 
Pouvez-vous brièvement décrire ce que vous vouliez encore mentionner? 
 
ENQ. NOTEER HET ANTWOORD ZO VOLLEDIG MOGELIJK MET DE WOORDEN VAN DE RESPONDENT 
ENQ. NOTEZ LA REPONSE DE LA MANIERE LA PLUS COMPLETE POSSIBLE AVEC LES MOTS DU REPONDANT 
 
 
 
 
 
 
 
 
 
 
B005: Tevredenheid Interviewer End block 
 
 
B002: Thank you Begin block 
 
 
Q011 - Q_Copy_4: Q7007701 : Question XXXX01  (STEL INDIEN NAME 
NOG NIET GEKEND) 
Alpha 
 
Mag ik voor kwaliteitscontrole doeleinden uw naam noteren? 
Puis-je noter votre nom, pour des fins de contrôles de qualité ? 
 
Naam | Nom:  
 
 
 
 
Q012 - Q_Copy_5: Q700076: QUESTION  XXXX02 ( 
 
THANK YOU - SUCCESFULL) 
Text 
 
Dat is alles wat ik u wou vragen. 
Ik wil u nogmaals bedanken voor uw deelname in naam van TNS Dimarso en de Katholieke Universiteit Leuven 
en l'Université de Liège. 
 
C'était ma dernière question. 
Je vous remercie pour votre participation au nom de TNS Dimarso et de KU Leuven et l'Université de Liège. 
 
 
Scripter notes: *PROG: TEKST INDIEN SCREENOUT OF AAN HET EINDE VAN HET INTERVIEW 
 
 
Q013 - Q_Copy_6: Q70077: QUESTION  XXXX03 (THANK YOU – NOT 
SUCCESFULL) 
Text 
 
Dan heb ik verder geen vragen meer. 
Hartelijk dank voor uw medewerking! 
 
Je n'ai plus de questions a poser. 
Merci pour votre collaboration. 
 
Scripter notes: *PROG: TEKST INDIEN STOP INTERVIEW - NO VALID INTERVIEW 
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Q014 - Q_Copy_7: Q70078: QUESTION  XXXX04 (THANK YOU – 
WEIGERING) 
Text 
 
(ENQ. DE O.P. WENST DUS NIET MEE TE WERKEN) 
 
Dan heb ik verder geen vragen meer. 
Hartelijk dank voor de medewerking. 
 
(ENQ. DONC LA P.I. NE SOUHAITE PAS PARTICIPER) 
 
Je n'ai plus de questions a poser. 
Merci pour votre collaboration. 
 
 
B002: Thank you End block 
 
 
 
 
CATI 
Questionnaire 
 
 
 
 
 
Name of survey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This questionnaire was written according to TNS quality procedures 
 
checked by 
CAPI Telefonische Hercontactering 
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Q001 - Taalkeuze Single coded 
 
 
 
Normal 
 
1  NL 
2  FR 
   
 
 
 
Q002 - VRAAG_1: INTRO Single coded 
 
Goeiedag, u spreekt met ……. (Nationaal Instituut voor Dataverzameling) uit Brussel. 
Kan ik [*NAAM RESPONDENT*] spreken a.u.b.? 
 
 
Normal 
 
1  ja 
2  neen (MAAK AFSPRAAK) 
3  Weigering 
  GO TO END2 OF QUESTIONNAIRE  GO TO END OF QUESTIONNAIRE 
4  Fout telefoonnummer 
  GO TO END2 OF QUESTIONNAIRE 
 
Scripter notes: *PROG: Graag naam halen uit steekproef Rijksregister. 
 
Ask only if Q002 - VRAAG_1,1 
 
 
Q003 - VRAAG_2:  Single coded 
 
Enkele weken geleden heeft u een brief ontvangen over een studie in opdracht van de KU Leuven waarin u wordt 
uitgenodigd om deel te nemen aan een onderzoek waarmee de universiteit meer wil te weten komen over het 
gebruik van het internet, de politiek, de welvaart, klimaatverandering en energie,… Heeft u deze brief 
ontvangen? 
 
 
 
*ENQ: HET IS MOGELIJK DAT DE RESPONDENT ZICH DEZE BRIEF NIET MEER HERINNERD OF NIET GELEZEN 
HEEFT 
 
 
 
Normal 
 
1  ja 
2  neen 
3  Weet niet meer  
8  Geen antwoord 
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Q004 - VRAAG_3:  Single coded 
 
 
Daarnaast is er een interviewer van het marktonderzoeksbureau Dimarso/NID, die deze studie uitvoert, in één 
van de afgelopen weken bij u langsgeweest om te vragen of u, of iemand anders binnen het gezin, wil deelnemen 
aan dit onderzoek. 
Heeft u in de afgelopen weken zelf contact, of iemand anders binnen uw gezin, contact gehad met een 
interviewer? 
 
 
Normal 
*ENQ: HET IS MOGELIJK DAT DE RESPONDENT GEEN CONTACT HEEFT GEHAD MET DE INTERVIEWER DOORDAT 
DEZE OP HET MOMENT VAN DE VERSCHILLENDE CONTACTNAMES NIET THUIS WAS / BINNEN HET GEZIN KOMT 
IEDEREEN DIE 18 JAAR OF OUDER IS IN AANMERKING TOT DEELNAME 
 
 
1  Zelf contact gehad 
2  Iemand anders binnen het gezin heeft contact gehad 
3  Geen contact gehad  
4  Weet niet meer 
8  Geen antwoord 
    
 
 
Q005 - VRAAG_4:  Single coded 
 
Voor dit onderzoek is uw gezin, op een toevallige wijze, uit het Rijksregister gekozen om deel te nemen. Het 
interview gaat over onder meer klimaatverandering, welvaart, politiek, woonomgeving,… Dit onderzoek maakt 
deel uit van een groot Europees Sociaal Onderzoek dat momenteel wordt uitgevoerd in 25 landen. 
Het interview zelf is volledig anoniem waardoor uw antwoorden niet gelinkt kunnen worden aan uw 
persoonsgegevens. 
 
Aangezien u in de afgelopen weken niet heeft kunnen deelnemen aan het onderzoek en uw persoonlijke mening 
over de verschillende onderwerpen niet heeft kunnen geven, zouden we nogmaals een interviewer willen 
langsturen om het interview af te nemen in de komende dagen op een tijdstip waarop het voor u het beste 
uitkomt. 
 
Indien u deelneemt aan dit onderzoek, kunnen we u een incentive aanbieden van 20 euro. 
 
 
 
ENQ. AFSPRAKEN ZIJN MOGELIJK TOT EN MET 22 januari 2017  /  FTF INTERVIEW IS GEMIDDELD 60 MINUTEN 
 
 
 
Normal 
 
1  Ja, respondent gaat akkoord dat er interviewer langskomt 
  GO TO Q006 
2  Neen, respondent wenst niet meer gecontacteerd te worden 
  GO TO Q007 
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Ask only if Q005 - VRAAG_4,1, 
 
Q006 - VRAAG_5:  Open Single coded 
 
Alvast bedankt dat er nogmaals een interviewer mag langskomen. Kan u me vertellen wanneer dit voor u het 
beste uitkomt.  
 
 
ENQ. NOTEER HET ANTWOORD ZO VOLLEDIG MOGELIJK MET DE WOORDEN VAN DE RESPONDENT. DEZE INFO 
WORDT MEEGEGEVEN MET DE FTF-INTERVIEWER ZODAT DE CONTACTNAME MET DE RESPONDENT ZEER VLOT 
VERLOOPT.  Vb: weekdagen/weekend, uur,…. 
 
 
 
 
 
 
 
 
 
 
Ask only if Q005 - VRAAG_4,2, 
 
Q007 - VRAAG_6:  Open Single coded 
 
Zou ik dan enkel mogen noteren waarom u niet wenst mee te werken aan dit onderzoek? 
 
 
ENQ. NOTEER HET ANTWOORD ZO VOLLEDIG MOGELIJK MET DE WOORDEN VAN DE RESPONDENT ENQ. ZO VOLLEDIG MOGELIJK NOTEREN.  
 
 
 
 
 
 
 
 
 
 
Ask only if Q005 - VRAAG_4,1, 
 
 
Q008 - VRAAG_7:  Single coded 
 
Aangezien onze FTF itnterviewer zelf geen incentives mag afgeven, vragen we nu al uw bankrekeningnummer 
zodanig dat we de 20 euro incentive kunnen overschrijven van zodra we het afgewerkte FTF interview ntvangen. 
 
Mag ik daarom uw bankrekeningnummer noteren? 
 
 
Normal 
 
1  Ja, geeft bankrekeningnummer door 
  Noteer bankrekeningnummer: BE + 14 cijfers 
  GO TO Einde 1 
2  Neen, wenst bankrekeningnummer niet te geven 
  GO TO Q009 
 
 
 
Ask only if Q008 - VRAAG_7,2, 
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Q009 - VRAAG_8:  Single coded 
 
U wenst uw bankrekeningnummer niet te geven, wat geen probleem is. Van zodra we uw FTF interview hebben 
ontvangen, zal u telefonisch gecontacteerd worden door een supervisor om uw bankrekeningnummer te noteren. 
 
 
 
Normal 
 
1  Ja 
 
  GO TO Einde 1 
 
 
 
Ask only if Q005 - VRAAG_4,1 
 
EIND: Einde1 Text 
 
Dit is alles wat ik u nog wilde vragen. In naam van Dimarso/NID en de KU Leuven dank ik u voor uw 
medewerking! 
 
 
 
Ask only if Q005 - VRAAG_4,2 
 
EIND: Einde2 Text 
 
Dit is alles wat ik u wilde vragen. Indien u later toch nog wenst deel te nemen aan het onderzoek mag u steeds 
contact opnemen met het marktonderzoeksbureau Dimarso/NID op het gratis nummer 0800/40638 
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Q001 - Taalkeuze Single coded 
 
 
 
Normal 
 
1  NL 
2  FR 
   
 
 
 
Q002 - VRAAG_1: INTRO Single coded 
 
Bonjour, je suis ……. de l’Institut National pour la collecte de Données à Bruxelles. 
Puis-je parler à <NAAM RESPONDENT> s.v.p.? 
 
 
Normal 
 
1  oui 
2  non (ENQ. PRENEZ RENDEZ-VOUS) 
3  Refus 
  GO TO END2 OF QUESTIONNAIRE  GO TO END OF QUESTIONNAIRE 
4  Numéro de téléphone incorrect 
  GO TO END2 OF QUESTIONNAIRE 
 
Scripter notes: *PROG: Graag naam halen uit steekproef Rijksregister. 
 
Ask only if Q002 - VRAAG_1,1 
 
 
Q003 - VRAAG_2:  Single coded 
 
Il y a quelques semaines, vous avez reçu une lettre au sujet d’une étude réalisée à la demande de l’Université de 
Liège (ULG), où vous avez été invité à participer à une recherche grâce à laquelle l’université voulait savoir plus 
sur le bien-être des belges, sur l’utilisation d’Internet, sur la politique, sur le changement climatique et 
l’énergie,… Avez-vous reçu cette lettre ? 
 
 
*ENQ: IL EST POSSIBLE QUE LE RÉPONDANT NE SE SOUVIENNE PAS DE CETTE LETTRE OU QU’IL NE L’AIT PAS 
LUE  
 
 
Normal 
 
1  Oui 
2  non 
3  Ne sait plus  
8  Pas de réponse 
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Q004 - VRAAG_3:  Single coded 
 
 
Ensuite, ces dernières semaines, un enquêteur de notre bureau de sondage Dimarso/NID, qui est en charge de 
l’étude, s’est présenté chez vous pour vous demander à vous, ou un autre membre de votre famille, si vous 
vouliez participer à cette étude. 
Avez-vous eu contact, personnellement, ou quelqu’un d’autre de votre famille, avec un enquêteur? 
 
 
Normal 
*ENQ: IL EST POSSIBLE QUE LE RÉPONDANT N’AIT PAS EU DE CONTACT AVEC L’ENQUÊTEUR DU FAIT QU’IL AIT 
ÉTÉ ABSENT AU MOMENT DES DIFFÉRENTES PRISES DE CONTACT / DANS LA FAMILLE, TOUTES LES 
PERSONNES ÂGÉES DE 18 ANS OU PLUS SONT SOLLICITÉS POUR PARTICIPER 
 
 
1  A eu contact personnellement 
2  Quelqu’un d’autre dans la famille a eu contact  
3  Pas de contact  
4  Ne sait plus 
8  Pas de réponse 
    
 
 
Q005 - VRAAG_4:  Single coded 
 
Pour cette recherche, votre famille a été sélectionnée au hasard à partir du registre national pour participer à 
cette étude. L’interview porte entre autres sur le changement climatique, le bien-être, la politique, l’habitat,… 
Cette recherche fait partie d’une grande étude sociale Européenne qui se déroule actuellement dans 25 autres 
pays. L’interview même est totalement anonyme, ainsi vos réponses ne peuvent en aucun cas être liées à vos 
données personnelles. 
 
Étant donné que vous n’avez pas pu participer à la recherche ces dernières semaines, et par conséquent, vous 
n’avez pas pu s’exprimer et donner votre avis les différents sujets, nous voudrions à nouveau envoyer un 
enquêteur chez vous dans les prochains jours, pour faire l’interview, et cela au moment qui vous conviendrait le 
mieux.  
 
Si vous participez à la recherche, nous vous offrirons un incentive de 20 euros. 
 
 
 
ENQ. LES RENDEZ-VOUS SONT POSSIBLES JUSQU’AU 22 janvier 2017 COMPRIS / L’ENQUÊTE FACE-À-FACE 
DURE ENVIRONS 60 MINUTES  
 
 
 
Normal 
 
1  Oui, le répondant est d’accord que l’enquêteur lui rende visite  
  GO TO Q006 
2  Non, le répondant ne souhaite plus être contacté  
  GO TO Q007 
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Ask only if Q005 - VRAAG_4,1, 
 
Q006 - VRAAG_5:  Open Single coded 
 
Nous vous remercions d’avance d’accepter la visite d’un enquêteur. Pouvez-vous me dire quand cela vous 
conviendrait le mieux? 
 
 
ENQ. NOTEZ LA REPONSE DE LA MANIERE LA PLUS COMPLETE POSSIBLE AVEC LES MOTS DU REPONDANT. 
CETTE INFORMATION SERA TRANSMISE AUX ENQUÊTEURS FACE-À-FACE POUR QUE LA PRISE DE CONTACT 
AVEC LE RÉPONDANT SOIT LA PLUS FACILE POSSIBLE. Par ex: en semaine/le week-end, heure, …  
 
 
 
 
 
 
 
 
 
 
Ask only if Q005 - VRAAG_4,2, 
 
Q007 - VRAAG_6:  Open Single coded 
 
Pourrais-je simplement noter pour quelle(s) raison(s) vous ne souhaitez pas participer à cette étude?  
 
 
ENQ. NOTEZ LA REPONSE DE LA MANIERE LA PLUS COMPLETE POSSIBLE AVEC LES MOTS DU REPONDANT ENQ. ZO VOLLEDIG MOGELIJK NOTEREN.  
 
 
 
 
 
 
 
 
 
 
 
Ask only if Q005 - VRAAG_4,1, 
 
 
Q008 - VRAAG_7:  Single coded 
 
Vu que notre enquêteur face à face ne peut donner aucun incentif lui-même, nous vous demandons déjà 
maintenant votre numéro de compte bancaire afin que nous puissions  vous verser l’incentif de 20€ dès réception 
de l’interview réalisée en face à face. 
 
 
Puis-je donc noter votre numéro de compte bancaire? 
 
 
Normal 
 
1  Oui, donne le numéro de compte bancaire 
  Noteer bankrekeningnummer: BE + 14 cijfers 
  GO TO Einde 1 
2  Non, ne veut pas donner le numéro de compte bancaire 
  GO TO Q009 
 
 
 
Ask only if Q008 - VRAAG_7,2, 
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Q009 - VRAAG_8:  Single coded 
 
Vous ne voulez pas donner votre numéro de compte bancaire, ce qui ne pose aucun problème. Une fois que nous 
recevons votre interview FTF, vous serez contacté par téléphone par un superviseur afin de noter votre compte 
bancaire. 
 
Normal 
 
1  Oui 
 
  GO TO Einde 1 
 
 
 
 
 
Ask only if Q005 - VRAAG_4,1 
 
Q007 - EIND: Einde1 Text 
 
C’est tout ce que je voulais savoir. Au nom de Dimarso/NID et de l’Université de liège (ULG) merci pour votre 
collaboration! 
 
 
Ask only if Q005 - VRAAG_4,2 
 
Q008 - EIND: Einde2 Text 
 
C’est tout ce que je voulais savoir. Par la suite, si vous souhaitez quand-même participer à l’étude, vous pouvez 
toujours prendre contact avec le bureau de sondage Dimarso/NID au numéro gratuit 0800/40 635  
 
 
 
 
Appendix 16: Interviewer survey (Dutch/French)
 
 
EVALUATIEVRAGENLIJST ESS 2016 
QUESTIONNAIRE D’EVALUATION ESS 2016 
 
 
Enquête in het Nederlands of het Frans? 
Enquête en français ou en néerlandais ? 
 Nederlands – néerlandais 
 français – Frans 
 
 
[VOOR TEST-ENQUETE = 99999] 
 
INTERVIEWERNUMMER 
 
Nummer:  
 
 
INTERVIEWERNUMMER (CONTROLE) 
 
Nummer:  
 
 
Het Centrum voor Sociologisch Onderzoek (KU Leuven) en de Faculteit Sociale Wetenschappen (Université de 
Liège) wensen u van harte te bedanken voor uw medewerking aan de achtste ronde van het Europees Sociaal 
Onderzoek (ESS). Dankzij uw inzet en de inzet van uw collega’s is het ESS een succes. 
 
Omdat u als interviewer een sleutelpositie inneemt in het goede verloop van het ESS, willen we vanuit het 
Centrum voor Sociologisch Onderzoek van de KU Leuven meer te weten komen over uw ervaringen, inzichten, 
en houdingen als succesvol interviewer. We vragen daarom graag uw medewerking aan deze korte bevraging. 
Het invullen duurt ongeveer 15 minuten. Met de verzamelde informatie kunnen we de kwaliteit van de survey 
en de organisatie van het veldwerk verbeteren in de komende rondes van het ESS. 
 
Het spreekt vanzelf dat alle gegevens vertrouwelijk verwerkt zullen worden en dat enkel het ESS 
onderzoeksteam van de KU Leuven en de Université de Liège ervan gebruik zal maken. Enkel omwille van 
praktische redenen verloopt de bevraging via TNS Dimarso/NID. De informatie zal echter niet door TNS 
Dimarso/NID worden gebruikt. 
 
Indien u enige technische problemen ervaart of vragen heeft over deze bevraging kan u contact opnemen met 
Celine Wuyts via celine.wuyts@soc.kuleuven.be. 
 
Het ESS onderzoeksteam, 
KU Leuven en Université de Liège 
 
 
(1) Hoe lang bent u als interviewer werkzaam? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Minder dan 6 maanden 
 Meer dan 6 maanden maar minder dan 1 jaar 
 1 tot 2 jaar 
 2 tot 5 jaar 
 5 tot 10 jaar 
 Meer dan 10 jaar 
 
 
De volgende vragen gaan over de briefing voor de achtste ronde van het ESS. 
 
(2) In welke mate voelde u zich aangemoedigd om actief mee te werken tijdens de ESS briefing? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Helemaal niet aangemoedigd 
 Een beetje aangemoedigd 
 Redelijk aangemoedigd 
 Erg aangemoedigd 
 
 (Ik heb de ESS briefing niet bijgewoond) 
 (Ik kan het me niet meer herinneren)  
 
 
(3) In welke mate was de inhoud van de ESS briefing relevant voor uw werk als interviewer voor het ESS? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Helemaal niet relevant 
 Een beetje relevant 
 Redelijk relevant 
 Erg relevant 
 
 (Ik heb de ESS briefing niet bijgewoond) 
 (Ik kan me de ESS briefing niet meer herinneren)  
 
 
(4) In welke mate was het voor u na afloop van de ESS briefing duidelijk wat er van u verwacht werd? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Helemaal niet duidelijk 
 Een beetje duidelijk 
 Redelijk duidelijk 
 Erg duidelijk 
 
 (Ik heb de ESS briefing niet bijgewoond) 
 (Ik kan me de ESS briefing niet meer herinneren)  
 
 
(5) Hoe nuttig waren de volgende activiteiten van de ESS briefing voor uw werk als interviewer voor het ESS? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN PER LIJN – GA LIJN PER LIJN TE WERK 
 
 
Helemaal 
niet nuttig 
Een 
beetje 
nuttig 
Redelijk 
nuttig 
Erg 
nuttig 
(Ik heb de ESS 
briefing niet 
bijgewoond) 
(Ik kan me dit 
niet 
herinneren) 
Strategieën om mensen te 
overtuigen om deel te 
nemen aan het onderzoek 
samen bespreken 
            
Het invullen van het 
contactformulier 
bespreken op basis van 
videoclips 
            
De wijze waarop ESS 
vragen te stellen 
bespreken op basis van 
videoclips 
            
 
 
[als taal = “Nederlands”] 
(6) Hoe nuttig was de volgende activiteit van de ESS briefing voor uw werk als interviewer voor het ESS? 
- Beurtelings ESS vragen stellen met de instructeur als ‘moeilijke respondent’ 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Helemaal niet nuttig 
 Een beetje nuttig 
 Redelijk nuttig 
 Erg nuttig 
 
 (Ik heb de ESS briefing niet bijgewoond) 
 (Ik kan me dit niet herinneren)  
 
 
[als taal = “Nederlands”] 
(7) Hoe vaak heeft u de ESS handleiding voor interviewers (het rode boekje) gebruikt? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Nooit 
 Bijna nooit 
 Af en toe 
 Vaak 
 
 (Ik heb geen ESS handleiding voor interviewers ontvangen) 
 
 
De volgende vragen gaan over het verloop van het veldwerk van de achtste ronde van het ESS in vergelijking 
met gelijkaardig onderzoek waarvoor u heeft gewerkt in 2016. 
 
(8) In vergelijking met gelijkaardig onderzoek waarvoor u heeft gewerkt in 2016, in hoeverre vond u het 
moeilijk of makkelijk om voor het ESS … 
U MAG 1 ENKEL ANTWOORD AANDUIDEN PER LIJN – GA LIJN PER LIJN TE WERK 
 
 
Heel 
moeilijk 
Enigszins 
moeilijk 
Noch 
moeilijk, 
noch 
gemakkelijk 
Enigszins 
gemakkelijk 
Heel 
gemakkelijk 
(Ik heb in 2016 
niet 
meegewerkt 
aan gelijkaardig 
onderzoek) 
potentiële 
respondenten te 
contacteren? 
            
medewerking te 
verkrijgen van 
potentiële 
respondenten?  
            
het interview af te 
nemen bij de 
respondenten? 
            
 
 
(9) In vergelijking met gelijkaardig onderzoek waarvoor u heeft gewerkt in 2016, hoe beoordeelt u de betaling 
voor uw interviewwerk voor het ESS? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Ik vind dit een goede betaling voor de gevraagde werkzaamheden 
 Ik vind dit een redelijke betaling voor de gevraagde werkzaamheden 
 Ik vind dit aan de lage kant voor de gevraagde werkzaamheden 
 Ik vind dit duidelijk te weinig voor de gevraagde werkzaamheden 
 
 (Ik heb in 2016 niet meegewerkt aan gelijkaardig onderzoek) 
 
 
(10) In vergelijking met gelijkaardig onderzoek waarvoor u heeft gewerkt in 2016, hoe hebben de respondenten 
het ESS interview over het algemeen ervaren? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Als zeer positief 
 Als enigszins positief 
 Niet positief, niet negatief 
 Als enigszins negatief 
 Als zeer negatief 
 
 (Ik heb in 2016 niet meegewerkt aan gelijkaardig onderzoek) 
 
 
(11) Alles bij elkaar genomen, denkt u dat u wel of niet in de toekomst nog zou willen meewerken aan het ESS? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Ik zal zeker meewerken  
 Ik twijfel of ik zal meewerken  
 Ik zal zeker niet meer meewerken 
 
 
[als Q11 = “Ik twijfel of ik zal meewerken” / “Ik zal zeker niet meer meewerken”]  
(12) Waarom wenst u niet meer mee te werken of twijfelt u om mee te werken aan toekomstige rondes van 
het ESS? 
GELIEVE UW ANTWOORD ZO VOLLEDIG MOGELIJK TE NOTEREN 
 
 
 
 
(13) Wat zouden we kunnen doen om het verloop van het veldwerk in toekomstige rondes van het ESS te 
verbeteren? 
GELIEVE UW ANTWOORD ZO VOLLEDIG MOGELIJK TE NOTEREN 
 
 
 
 
De volgende vragen gaan over uw interviewwerk gedurende de veldwerkperiode van de achtste ronde van 
het ESS (september – december 2016). 
 
(14) Denk enkel aan deze ronde van het ESS, hoeveel face-to-face interviews deed u gemiddeld per week 
gedurende deze ESS veldwerkperiode voor het ESS? 
HET AANTAL KAN VARIEREN VAN WEEK TOT WEEK, NOTEER UW BESTE SCHATTING VAN HET GEMIDDELD 
AANTAL INTERVIEWS PER WEEK VOOR HET ESS 
 
 interview(s) per week voor het ESS 
 
 
 
(15) Het ESS niet inbegrepen, voor hoeveel andere projecten heeft u gedurende de ESS veldwerkperiode 
interviewwerk gedaan? 
NOTEER HET EXACTE AANTAL, NOTEER ‘0’ ALS U GEDURENDE DEZE PERIODE GEEN ANDER INTERVIEWWERK 
GEDAAN HEEFT 
 
 project(en) 
 
 
[als Q15 NOT 0] 
(16) Het ESS niet inbegrepen, hoeveel interviews deed u gemiddeld per week gedurende de ESS 
veldwerkperiode voor alle andere projecten? 
HET AANTAL KAN VARIEREN VAN WEEK TOT WEEK, NOTEER UW BESTE SCHATTING VAN HET AANTAL 
INTERVIEWS PER WEEK VOOR ANDERE PROJECTEN 
 
 telefonische interview(s) per week 
 face-to-face interview(s) zonder adressenlijst per week 
 face-to-face interview(s) op basis van een adressenlijst per week 
 
 
(17) Alle projecten (inclusief het ESS) waar u aan heeft meegewerkt gedurende de ESS veldwerkperiode in 
beschouwing genomen, hoeveel uur per week besteedde u gemiddeld aan uw werk als interviewer in die 
periode? 
HET AANTAL UREN KAN VARIEREN VAN WEEK TOT WEEK. NOTEER UW BESTE SCHATTING 
 
 uren per week 
 
 
 
(18) Hoeveel uur besteedde u naast uw werk als interviewer gemiddeld per week aan ander betaald werk in die 
periode? 
HET AANTAL UREN KAN VARIEREN VAN WEEK TOT WEEK. NOTEER UW BESTE SCHATTING 
 
 uren per week 
 
 Ik heb geen ander betaald werk. 
 
 
(19) Werkt u voor meerdere veldwerkorganisaties? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Ja, ik werk voor TNS/NID én voor een of meerdere andere veldwerkorganisaties   
 Nee, ik werk enkel voor TNS/NID         
 
 
[versie meervoud als Q19 = “Ja, ik werk voor TNS/NID én voor een of meerdere andere veldwerkorganisaties”; 
versie enkelvoud als Q19 = “Nee, ik werk enkel voor TNS/NID”] 
(20) In welke mate bent u het eens of oneens met elk van de volgende uitspraken? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN PER LIJN – GA LIJN PER LIJN TE WERK 
 
 
Helemaal 
mee eens 
Enigszins 
mee eens 
Niet 
eens, niet 
oneens 
Enigszins 
mee 
oneens 
Helemaal 
mee 
oneens 
Ik lijk nooit voldoende tijd te hebben 
om al mijn interviewwerk af te krijgen. 
          
Voor mijn werk als interviewer doe ik 
meer dan wat er van mij verwacht 
wordt door de veldwerkorganisatie(s). 
          
Als ik ‘s morgens opsta heb ik zin om 
aan mijn interviewwerk te beginnen. 
          
Ik heb het gevoel dat er te veel van me 
wordt verwacht door de 
veldwerkorganisatie(s). 
          
Ik doe voor mijn werk als interviewer 
vrijwillig meer moeite dan vereist zelfs 
als ik daar niet voor verloond wordt. 
          
Tijdens mijn werk als interviewer ga ik 
helemaal op in wat ik aan het doen 
ben. 
          
Doen wat strikt genomen verwacht 
wordt door de veldwerkorganisatie(s) 
is voldoende voor mij. 
          
De veldwerkorganisatie(s) zet/zetten 
me vaak onder druk om interviewwerk 
sneller af te werken dan ik kan. 
          
Ik ben enthousiast over mijn werk als 
interviewer. 
          
 
 
De volgende vragen gaan over uw job als interviewer in het algemeen 
 
(21) Potentiële respondenten hebben verschillende reacties op de vraag om deel te nemen aan een survey: 
sommigen gaan spontaan akkoord, anderen zijn weigerachtig of weigeren onmiddellijk. We willen graag weten 
wat uw mening als ervaren interviewer is over deze kwestie. 
U MAG 1 ENKEL ANTWOORD AANDUIDEN PER LIJN – GA LIJN PER LIJN TE WERK 
 
 
Helemaal 
mee eens 
Enigszins 
mee eens 
Niet 
eens, niet 
oneens 
Enigszins 
mee 
oneens 
Helemaal 
mee 
oneens 
Met voldoende moeite kan zelfs de 
meest weigerachtige respondent 
overtuigd worden om deel te nemen. 
          
Als je mensen op het juiste moment 
benaderd, gaan de meeste mensen 
akkoord om deel te nemen. 
          
De meeste respondenten kunnen op 
dezelfde manier benaderd worden. 
          
Het heeft geen zin om weigerachtige 
mensen herhaaldelijk te contacteren. 
          
Weigerachtige respondenten moeten 
altijd overtuigd worden om deel te 
nemen. 
          
Men moet altijd het vrijwillige karakter 
van deelname benadrukken. 
          
Als een respondent weigerachtig is 
moet een weigering geaccepteerd 
worden. 
          
Als een respondent weigerachtig is zou 
ik hem liever een deel van mijn eigen 
betaling aanbieden als incentive dan 
een weigering te moeten accepteren. 
          
 
 
(22) Welke van de volgende uitspraken komt het dichtst in de buurt van wat u gewoonlijk doet/denkt, of wat u 
zou doen/denken, in de gegeven situaties? 
 
  
Met voldoende moeite kan zelfs de meest 
weigerachtige persoon overtuigd worden 
om deel te nemen. 
Hoeveel moeite je ook doet, sommige 
mensen kunnen niet overtuigd 
worden om deel te nemen. 
  
  
Weigerachtige mensen moeten altijd 
overtuigd worden om deel te nemen. 
Als iemand weigerachtig is moet een 
weigering geaccepteerd worden. 
  
  Als het er op lijkt dat iemand gaat 
weigeren, geef ik meer argumenten om 
deel te nemen. 
Als het er op lijkt dat iemand gaat 
weigeren, dring ik niet verder aan. 
  
 
 
(23) Welke van de volgende aspecten van de survey dragen volgens u het sterkst bij tot de beslissing van 
geselecteerde respondenten om al dan niet deel te nemen aan een survey? Kies maximaal drie aspecten. 
U MAG MEERDERE ANTWOORDEN AANDUIDEN 
 
 De lengte van de vragenlijst 
 Aangeleerde overtuigingsstrategieën – technieken 
 Het onderwerp van de survey 
 Mijn sociale vaardigheden 
 Mijn interesse in en enthousiasme voor het onderwerp van de survey 
 De reputatie van de organisatie die verantwoordelijk is voor het onderzoek (de opdrachtgever) 
 Geen van bovenstaande 
 
 
Nu volgen nog enkele vragen die niet direct gerelateerd zijn aan uw interviewwerk. 
 
(24) Denkt u, over het algemeen, dat de meeste mensen te vertrouwen zijn, of dat u niet voorzichtig genoeg 
kunt zijn in de omgang met mensen? Gebruik de schaal van 0 tot 10, waarbij 0 betekent dat je niet voorzichtig 
genoeg kunt zijn en 10 betekent dat de meeste mensen te vertrouwen zijn. 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 0 Je kunt niet voorzichtig genoeg zijn 
 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 De meeste mensen zijn te vertrouwen 
 
 
(25) Hoe bezorgd of onbezorgd bent u over de bescherming van uw persoonlijke gegevens? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Heel erg bezorgd 
 Redelijk bezorgd 
 Een beetje bezorgd 
 Helemaal niet bezorgd 
 
 
(26) Wat is uw geslacht? 
 
 
 
 
(27) Wat is uw geboortedatum? 
GEEF UW GEBOORTEDATUM OP 
 
 
 
 
(28) Wat is het hoogste opleidingsniveau dat u succesvol heeft beëindigd? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Niet voltooid hoger secundair onderwijs 
 Hoger secundair onderwijs 
 Niet-universitair hoger onderwijs 
 Universitair onderwijs 
 
 
(29) In welk domein behaalde u uw hoogst behaalde diploma? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
Geboortedag
  
Geboortemaand
  
Geboortejaar
  
 
 Onderwijs (lerarenopleiding, onderwijswetenschappen) 
 Filosofie, letteren en kunst 
 Maatschappij- en gedragswetenschappen 
 Journalistiek en informatiewetenschappen 
 Bedrijfsvoering, beleid en wetgeving 
 Natuurwetenschappen, wiskunde en statistiek 
 Informatie- en communicatietechnologie (ICT) 
 Ingenieurswetenschappen, productie en bouw 
 Landbouw, bosbouw, visserij en diergeneeskunde 
 Gezondheid 
 Kinder-, ouderen- en gehandicaptenzorg 
 Maatschappelijk werk 
 Diensten aan particulieren (bijv. haar en schoonheid, sport, toerisme en recreatie, horeca) 
 Andere diensten (bijv. veiligheidsdiensten, transport) 
 Algemene opleiding 
 Anders, namelijk 
     
 
 (Geen diploma behaald) 
 
 
(30) Welke van de volgende omschrijvingen zijn van toepassing op wat u tijdens de ESS veldwerkperiode heeft 
gedaan? Kies alles wat van toepassing is. 
U MAG MEERDERE ANTWOORDEN AANDUIDEN 
 
 Betaald werk verricht als zelfstandige interviewer     
 Betaald werk verricht in een andere zelfstandige activiteit    
 Betaald werk verricht als werknemer in loondienst     
 Onderwijs gevolgd         
 Gepensioneerd       
 Actief op zoek naar werk 
 Actief in het huishouden, voor kinderen of andere personen gezorgd 
 Anders, namelijk 
     
 
 
(31) Welke van de volgende omschrijvingen beschouwd u als uw hoofdactiviteit?  
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Betaald werk verricht als zelfstandige interviewer    
 Betaald werk verricht in een andere zelfstandige activiteit 
 Betaald werk verricht als werknemer in loondienst  
 Onderwijs gevolgd  
 Gepensioneerd   
 Actief op zoek naar werk  
 Actief in het huishouden, voor kinderen of andere personen zorgen 
 Geen van bovenstaande 
 
 
[als Q30 MARKED “Betaald werk verricht in een andere zelfstandige activiteit” / “Betaald werk verricht als 
werknemer in loondienst”] 
(32) Uw werk als interviewer buiten beschouwing gelaten, welke van de volgende omschrijvingen geeft het 
beste weer wat voor werk u doet in uw (belangrijkste) job? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Hoger leidinggevend beroep (bijv. bankier, directeur in groot bedrijf, hoger ambtenaar) 
 Onderwijsgevende 
 Ander wetenschappelijk of vakspecialistisch beroep (bijv. dokter, ingenieur, kunstenaar, accountant) 
 Administratief beroep (bijv. secretariaatsmedewerker, kantoorbediende, boekhouder) 
 Commercieel beroep (bijv. sales manager, winkeleigenaar, winkelbediende, verzekeringsagent) 
 Dienstverlenend beroep (bijv. eigenaar van een restaurant, politieagent, kelner, verpleegkundige, 
kapper, job bij het leger) 
 Geschoolde arbeider (bijv. ploegbaas, garagist, drukker, elektricien) 
 Halfgeschoolde arbeider (bijv. metselaar, buschauffeur, timmerman, metaalbewerker, bakker) 
 Ongeschoolde arbeider (bijv. fabrieksarbeider) 
 Landbouwberoep (bijv. zelfstandige boer, landarbeider, visser) 
 Anders, namelijk 
   
 
 Ik heb geen betaald werk buiten mijn werk als interviewer 
 
  
(33) Bent u geboren in België? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN 
 
 Ja 
 Nee 
 
 
(34) Welke van de volgende omschrijvingen op deze kaart komt het dichtst in de buurt van uw beeld van het 
huidige inkomen van uw huishouden? 
U MAG 1 ENKEL ANTWOORD AANDUIDEN. 
 
 Comfortabel leven met het huidige inkomen 
 Het lukt om rond te komen met het huidige inkomen 
 Moeilijk rondkomen met het huidige inkomen 
 Heel erg moeilijk rondkomen met het huidige inkomen 
 
 
(35) Heeft u verder nog opmerkingen over het verloop van het ESS veldwerk, interviewwerk in het algemeen 
en/of deze vragenlijst? 
GELIEVE UW ANTWOORD ZO VOLLEDIG MOGELIJK TE NOTEREN. 
 
 
 
 
Hartelijk bedankt voor uw medewerking! 
Het ESS onderzoeksteam KU Leuven en Université de Liège. 
 
EVALUATIE VRAGENLIJST ESS 2016 
QUESTIONNAIRE D’EVALUATION ESS 2016 
 
 
Enquête in het Nederlands of het Frans? 
Enquête en français ou en néerlandais ? 
 Nederlands – néerlandais 
 français – Frans 
 
 
[POUR TEST = 99999] 
 
LE NUMÉRO D’ENQUETEUR 
 
Numéro:  
 
 
LE NUMÉRO D’ENQUETEUR (CONTROLE) 
 
Numéro:  
 
 
La Faculté de Sciences Sociales (Université de Liège) et le Centre de Recherches Sociologiques (KU Leuven) 
tiennent à vous remercier de votre participation à la huitième vague de l’Enquête Sociale Européenne (ESS). 
L’ESS est un succès grâce à votre engagement et à celui de vos collègues. 
 
Compte tenu de votre rôle clé en tant qu’enquêteur pour le bon déroulement de l’ESS, le Centre de Recherche 
Sociologique de la KU Leuven voudrait en savoir plus sur votre expérience, vos réactions et vos perceptions en 
tant qu’ enquêteur ayant accompli avec succès le travail de terrain pour l’ESS. Nous aimerions pour cela vous 
demander de remplir ce questionnaire qui ne vous prendra pas plus de 15 minutes. Les informations récoltées 
nous serviront à améliorer la qualité de l’enquête ainsi que de l’organisation du travail de terrain pour les 
vagues de l’ESS à venir. 
  
Il va de soi que toutes les données seront traitées de façon strictement confidentielle et que seules les équipes 
de recherche de l’Université de Liège et de la KU Leuven seront autorisées à les utiliser. Ce n’est que pour des 
raisons pratiques et organisationnelles que le sondage vous est transmis par TNS Dimarso/NID. Les 
informations ne seront cependant pas utilisées par TNS Dimarso/NID. 
 
Si vous rencontrez des problèmes techniques ou si vous avez des questions à propos de ce questionnaire, vous 
pouvez prendre contact avec Celine Wuyts via celine.wuyts@soc.kuleuven.be. 
 
L’équipe de recherche de l’ESS, 
KU Leuven et Université de Liège 
 
 
(1) Depuis combien de temps travaillez-vous comme enquêteur ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Moins de 6 mois 
 Plus de 6 mois mais moins d’un an 
 Entre un et 2 ans 
 Entre 2 et 5 ans 
 Entre 5 et 10 ans 
 Plus de 10 ans 
 
 
Les questions suivantes concernent le briefing de la huitième vague de l’ESS. 
 
(2) Dans quelle mesure vous sentiez-vous motivé(e) à participer activement pendant le briefing de l’ESS ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Pas du tout motivé(e) 
 Un peu motivé(e) 
 Assez motivé(e) 
 Très motivé(e) 
 
 (Je n’ai pas participé au briefing de l’ESS) 
 (Je ne m'en souviens plus)  
 
 
(3) Dans quelle mesure le contenu du briefing de l’ESS était-il pertinent pour votre travail comme enquêteur 
pour l’ESS ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Pas du tout pertinent 
 Un peu pertinent 
 Assez pertinent 
 Très pertinent 
 
 (Je n’ai pas participé au briefing de l’ESS) 
 (Je ne m'en souviens plus)  
 
 
(4) Dans quelle mesure ce qui était attendu de vous était-il clair pour vous après le briefing de l’ESS ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Pas du tout clair 
 Un peu clair 
 Assez clair 
 Très clair 
 
 (Je n’ai pas participé au briefing de l’ESS) 
 (Je ne m'en souviens plus)  
 
 
(5) Quelle est l'utilité des activités suivantes du briefing pour votre travail d'enquêteur pour l'ESS ? 
VEUILLEZ N’INDIQUER QU’1 UNE REPONSE PAR LIGNE – PROCEDEZ LIGNE PAR LIGNE 
 
 
Pas du 
tout utile 
Un peu 
utile 
Assez 
utile 
Très utile 
(Je n’ai 
pas 
participé 
au 
briefing 
de l’ESS) 
(Je ne 
m'en 
souviens 
plus) 
Discuter des stratégies pour 
convaincre les gens de participer 
à l'étude 
            
La discussion sur le remplissage 
de la feuille de contact sur base 
des extraits vidéo 
            
La discussion sur la manière de 
poser les questions de l'ESS sur 
base des extraits vidéo 
            
 
 
 
(6) [SKIP si langue = “français”] 
 
 
(7) [SKIP si langue = “français”] 
 
 
Les questions suivantes concernent le travail de terrain lors de la huitième vague de l’ESS en comparaison 
avec des enquêtes similaires pour lesquelles vous avez travaillé en 2016. 
 
(8) Dans quelle mesure le travail demandé pour l’ESS était-il facilement ou difficilement réalisable par rapport à 
des enquêtes similaires pour lesquelles vous avez travaillé en 2016 ... 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE PAR LIGNE – PROCEDEZ LIGNE PAR LIGNE 
 
 
Très 
difficile 
Plutôt 
difficile 
Ni difficile 
ni facile 
Plutôt 
facile 
Très 
facile 
(Je n’ai pas fait d’autre 
enquête comparable en 
2016) 
contacter des 
répondants potentiels 
? 
            
convaincre les 
répondants potentiels 
à collaborer ? 
            
interviewer les 
répondants ? 
            
 
 
(9) Quelle est votre appréciation de la rémunération pour votre travail en tant qu’enquêteur de l’ESS par 
rapport à des enquêtes similaires pour lesquelles vous avez travaillé en 2016 ?   
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Je pense que c’est bien payé pour le travail demandé 
 Je pense que c’est raisonnablement payé pour le travail demandé 
 Je pense que c’est plutôt insuffisant pour le travail demandé 
 Je pense que c’est nettement insuffisant pour le travail demandé 
 
 (Je n'ai pas fait d'autre enquête comparable en 2016) 
 
 
(10) Comment les répondants ont-il perçu l'enquête ESS en général par rapport à des enquêtes similaires pour 
lesquelles vous avez travaillé en 2016 ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Très positivement 
 Plutôt positivement 
 Ni positivement ni négativement 
 Plutôt négativement 
 Très négativement 
 
 (Je n'ai pas fait d'autre enquête comparable en 2016) 
 
 
(11) Tout bien considéré, pensez-vous que vous collaborerez à nouveau à l’ESS dans le futur ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 J’y participerai sans aucun doute 
 Je ne suis pas encore sûr si je participerai à nouveau 
 Je n’y participerai certainement plus  
 
 
[si Q11 = "Je ne suis pas encore sûr si je participerai à nouveau ” / “Je n’y participerai certainement plus”]  
(12) Pourquoi est-ce que vous ne souhaitez plus participer aux prochaines vagues de l’ESS, ou pourquoi est-ce 
que vous hésitez ? 
VEUILLEZ NOTER VOTRE REPONSE LE PLUS COMPLETEMENT POSSIBLE 
 
 
 
 
(13) Que pourrions-nous faire pour améliorer le déroulement du travail de terrain pour les vagues prochaines 
de l’ESS ? 
VEUILLEZ NOTER VOTRE REPONSE LE PLUS COMPLETEMENT POSSIBLE 
 
 
 
 
Les questions suivantes concernent votre travail d’enquêteur pendant la période de terrain de la huitième 
vague de l’ESS (septembre à décembre 2016). 
 
(14) En considérant uniquement cette vague de l’ESS, combien d’interviews face-à-face avez-vous réalisées en 
moyenne par semaine pendant cette période de terrain de l’ESS pour l’ESS ? 
LE NOMBRE PEUT VARIER DE SEMAINE EN SEMAINE, NOTEZ VOTRE MEILLEURE ESTIMATION DU NOMBRE 
MOYEN D’INTERVIEWS PAR SEMAINE POUR D’AUTRES PROJETS 
 
 interview(s) par semaine pour l’ESS 
 
 
(15) L’ESS exclue, pour combien d’autres projets avez-vous travaillé comme enquêteur pendant la période de 
terrain de l’ESS ? 
NOTEZ LE NOMBRE EXACT, NOTEZ ‘0’ SI VOUS N’AVEZ PAS TRAVAILLÉ COMME ENQUÊTEUR POUR D’AUTRES 
PROJETS PENDANT CETTE PÉRIODE 
 
 projet(s) 
 
 
[si Q15 NOT 0] 
(16) L’ESS exclue, combien d’interviews face-à-face avez-vous réalisées en moyenne par semaine pendant la 
période de terrain de l’ESS pour tous les autres projets ? 
LE NOMBRE PEUT VARIER DE SEMAINE EN SEMAINE, NOTEZ VOTRE MEILLEURE ESTIMATION DU NOMBRE 
MOYEN D’INTERVIEWS PAR SEMAINE POUR D’AUTRES PROJETS 
 
 interview(s) par téléphone par semaine 
 interview(s) en face-à-face sans liste d’adresses par semaine 
 interview(s) en face-à-face sur la base d’une liste d’adresses par semaine 
 
 
(17) Si vous considérez tous les projets auxquels vous avez collaboré pendant la période de terrain de l’ESS, 
l’ESS inclue, combien d’heures par semaine avez-vous consacrées en moyenne au travail d’enquêteur ? 
LE NOMBRE D’HEURES PEUT VARIER DE SEMAINE EN SEMAINE, NOTEZ VOTRE MEILLEURE ESTIMATION 
 
 heures par semaine 
 
 
(18) En dehors de votre travail comme enquêteur, combien d’heures par semaine avez-vous consacré en 
moyenne aux autres activités professionnelles pendant cette période ? 
LE NOMBRE D’HEURES PEUT VARIER DE SEMAINE EN SEMAINE, NOTEZ VOTRE MEILLEURE ESTIMATION 
 
 heures par semaine 
 
 Je n’ai pas d’autres activités professionnelles. 
 
 
(19) Travaillez-vous pour plusieurs instituts de sondage ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Oui, je travaille pour TNS/NID et pour un ou plusieurs autre(s) institut(s) de sondage. 
 Non, je ne travaille que pour TNS/NID.        
 
 
[version pluriel si Q19 = “Oui, je travaille pour TNS/NID et pour un ou plusieurs autre(s) institut(s) de sondage.”; 
version singulier si Q19 = “Non, je ne travaille que pour TNS/NID.”] 
(20) Dans quelle mesure êtes-vous d’accord ou pas d’accord avec les affirmations suivantes ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE PAR LIGNE – PROCEDEZ LIGNE PAR LIGNE 
 
 
Tout à fait 
d’accord 
Plutôt 
d’accord 
Ni d’accord 
ni pas 
d’accord 
Plutôt pas 
d’accord 
Pas du 
tout 
d’accord 
Il me semble ne jamais avoir assez de 
temps pour finir mon travail 
d’enquêteur. 
          
Pour mon travail d'enquêteur je fais 
plus que ce que l’institut/les instituts 
de sondage attend(ent) de moi. 
          
Quand je me lève le matin, j’ai envie 
de commencer mon travail 
d’enquêteur. 
          
J’ai le sentiment que l’institut/les 
instituts de sondage en attend(ent) 
trop de moi. 
          
Pour mon travail d’enquêteur je fais 
volontairement plus d'efforts que 
nécessaire, même si ce n’est pas 
rémunéré. 
          
Pendant mon travail d'enquêteur, je 
suis totalement absorbé(e) par ce que 
je fais. 
          
Ne faire que ce qui est strictement 
attendu par l’institut/les instituts de 
sondage est suffisant pour moi. 
          
L’institut /les instituts de sondage me 
met(tent) souvent sous pression pour 
que je finisse plus vite mon travail 
d’enquêteur. 
          
Je suis enthousiaste à propos de mon 
travail d'enquêteur. 
          
 
 
Les questions suivantes concernent votre métier en tant qu’enquêteur en général.  
 
(21) Les répondants potentiels ont des réactions différentes à la demande de participer à un sondage, certains 
sont spontanément d’accord, d’autres sont plus réticents ou refusent directement. Nous voudrions savoir quel 
est votre avis d’enquêteur expérimenté à propos de ce sujet. 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE PAR LIGNE – PROCEDEZ LIGNE PAR LIGNE 
 
 
Tout à fait 
d’accord 
Plutôt 
d’accord 
Ni d’accord 
ni pas 
d’accord 
Plutôt pas 
d’accord 
Pas du 
tout 
d’accord 
Avec un peu d’effort même les 
répondants les plus réticents peuvent 
être convaincus. 
          
Si on aborde les gens au bon moment, 
la plupart sont d’accord de participer. 
          
La plupart des répondants peuvent 
être abordés de la même manière. 
          
Contacter répétitivement des gens 
réticents n’a pas de sens. 
          
Les répondants réticents doivent 
toujours être convaincus de participer. 
          
Le caractère volontaire de la 
participation doit toujours être 
souligné. 
          
Si un répondant est réticent, il faut 
accepter le refus. 
          
Si un répondant est réticent je 
préférerais lui donner une partie de 
ma paie comme incentive plutôt que 
d’accepter un refus. 
          
 
 
(22) Lesquels des énoncés suivants se rapproche le plus ce que vous faites/pensez habituellement, ou ce que 
vous feriez/pensez en tant qu’enquêteur dans les situations décrites ? 
 
  
Avec un peu d’effort même les 
répondants les plus réticents peuvent être 
convaincus. 
Quels que soient vos efforts, 
certaines personnes ne peuvent pas 
être convaincues de participer. 
  
  
Les répondants réticents doivent toujours 
être convaincus de participer. 
Si un répondant est réticent, il faut 
accepter le refus. 
  
  S'il me semble que quelqu'un va refuser, 
je lui donne plus de raisons de participer. 
S'il me semble que quelqu'un va 
refuser, je n’insiste pas. 
  
 
 
(23 Parmi les aspects suivants des sondages, lesquels influencent selon vous le plus la décision des répondants 
sélectionnés à participer ou pas aux sondages ? Choisissez maximum trois aspects. 
VOUS POUVEZ INDIQUER PLUSIEURS REPONSES 
 
 La longueur du questionnaire 
 Les stratégies et techniques de persuasion apprises 
 Le sujet de l’enquête 
 Mes capacités sociales 
 Mon intérêt et enthousiasme pour le sujet de l’enquête 
 La réputation de l’organisations responsable de l’étude (le client) 
 Aucune de ces réponses 
 
 
Finalement, encore quelques questions qui ne sont pas directement liées à votre métier en tant 
qu’enquêteur. 
 
(24) Diriez-vous que l’on peut généralement faire confiance à la plupart des personnes, ou que l'on n'est jamais 
trop prudent dans ses contacts avec les gens ? Veuillez indiquer votre réponse sur une échelle de 0 à 10, où 0 
signifie que l'on n'est jamais trop prudent et 10 signifie que l'on peut faire confiance à la plupart des personnes. 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 0 On n’est jamais trop prudent 
 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 On peut faire confiance à la plupart des personnes 
 
 
(25) A quel point êtes-vous inquiet pour la protection de vos données personnelles ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Très inquiet 
 Assez inquiet 
 Un peu inquiet 
 Pas du tout inquiet 
 
 
(26) Vous êtes … ? 
 
 
 
 
(27) Quelle est votre date de naissance ? 
VEUILLEZ INDIQUER LA DATE DE NAISSANCE 
 
 
 
 
(28) Quel est le plus haut niveau de formation que vous avez terminé ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 N’a pas achevé l’enseignement secondaire supérieur 
 Secondaire supérieur 
 Supérieur non universitaire 
 Universitaire  
 
 
(29) Dans quel domaine avez-vous obtenu votre diplôme le plus élevé ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Éducation (formation des enseignants, sciences de l’éducation) 
 Philosophie, lettres et arts 
 Sciences sociales et comportementales 
 Journalisme et sciences d’information 
 Commerce, administration et droit 
 Sciences naturelles, mathématiques et statistiques 
 Technologies de l’information et de la communication (ICT) 
 Ingénierie, industries de production et construction 
 Agriculture, sylviculture, halieutique et sciences vétérinaires 
 Santé 
 Soins aux enfants, aux personnes âgées, aux personnes handicapées 
 Assistance sociale 
 Services aux particuliers (par exemple coiffure et beauté, sport, tourisme et loisirs, horeca) 
 Autre services (par exemple des services de sécurité, transport) 
 Formation générale 
 Autre 
    
 
 (Aucun diplôme obtenu) 
 
 
Jour Mois Année 
(30) Lesquelles des descriptions suivantes correspondent à ce que vous avez fait pendant la période de terrain 
de l’ESS ? Choisissez toutes les options qui s’appliquent 
VOUS POUVEZ INDIQUER PLUSIEURS REPONSES 
 
 Travail rémunéré comme enquêteur indépendant 
 Travail rémunéré dans une autre activité indépendante 
 Travail rémunéré comme employé   
 En formation      
 Retraité      
 A la recherche d’emploi 
 Travail ménager, s’occuper des enfants ou d’une autre personne 
 Autre 
     
 
 
(31) Laquelle de ces descriptions considérez-vous comme votre activité principale ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Travail rémunéré comme enquêteur indépendant 
 Travail rémunéré dans une autre activité indépendante 
 Travail rémunéré comme employé   
 En formation      
 Retraité      
 A la recherche d’emploi 
 Travail ménager, s’occuper des enfants ou d’une autre personne 
 Aucune de ces réponses 
 
 
[si Q30 MARKED “Travail rémunéré dans une autre activité indépendant ” / “Travail rémunéré comme employé 
”] 
(32) Votre travail comme enquêteur mis à part, laquelle des descriptions suivantes correspond le mieux à le 
genre de travail que vous faites dans votre emploi (principal) ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Cadre supérieur (comme : banquier, directeur ou cadre dirigeant, haut fonctionnaire) 
 Enseignant 
 Autre profession scientifique ou intellectuelle (comme : médecin, ingénieur, artiste, comptable)  
 Profession administrative (comme : secrétaire, agent administratif, employé de comptabilité) 
 Profession de vente (comme : directeur commercial, commerçant, vendeur, agent d’assurance) 
 Profession de services (comme : propriétaire de restaurant, agent de police, serveur, infirmier, 
coiffeur, forces armées) 
 Ouvrier qualifié (comme : contremaître, mécanicien, imprimante, électricien) 
 Ouvrier semi-qualifié (comme : briqueteur, chauffeur de bus, menuisier, ouvrier métallurgiste, 
boulanger) 
 Ouvrier non qualifié (comme : ouvrier d’usine) 
 Profession agricole (comme : agriculteur, ouvrier agricole, pêcheur 
 Autre 
  
 
 Je n’ai pas d’autre travail rémunéré en dehors de mon travail comme enquêteur 
 
 
(33) Êtes-vous né(e) en Belgique ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 Oui 
 Non 
 
 
(34) Laquelle des descriptions suivantes correspond le mieux à ce que vous pensez du revenu actuel de votre 
ménage ? 
VEUILLEZ N’INDIQUER QU’1 SEULE REPONSE 
 
 On peut vivre confortablement du revenu actuel 
 Le revenu actuel suffit 
 Il est difficile de vivre avec le revenu actuel 
 Il est très difficile de vivre avec le revenu actuel 
 
 
(35) Avez-vous d’autres remarques à propos du déroulement du travail de terrain de l’ESS, du travail comme 
enquêteur en général ou de ce questionnaire ? 
VEUILLEZ NOTER VOTRE REPONSE LE PLUS COMPLETEMENT POSSIBLE 
 
 
 
 
Nous vous remercions vivement de votre collaboration! 
L’équipe de recherche de l’ESS, Université de Liège et KU Leuven 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
